Terms and Conditions of the “Internet” Tariff Line

- The “Internet” tariff line is available for new connections and tariff changes within the Postpaid
system.

- Switching from any tariff to the “Internet 17, “Internet 2”, “Internet 3”, and “Internet 4” tariff
plans is free of charge (0 UZS).

- Switching from tariff plans of the “Internet” line to other existing tariff plans within the
Postpaid system is free of charge (0 UZS).

- Voice calls and SMS services (incoming and outgoing) are available on the “Internet” tariff line.
The cost of 1 minute and 1 SMS is 100 UZS.

- Additional internet packages are available for activation.

- Re-activation of the provided limits is available via the “Restart” service.

- The monthly subscription fee is charged on the 1st day of each calendar month.

- The internet traffic limit provided under the tariff plan is valid until the end of the calendar
month and does not carry over to the next billing period.

- If the Subscriber is in active status and the balance is less than the monthly subscription fee, the
subscription fee is charged in full. Tariff plan limits will become available after returning to
active status.

- If the Subscriber is in inactive status or has a negative balance, the subscription fee is not
charged and tariff limits are not provided. Upon returning to active status, the subscription fee
and limits are applied on a prorated basis.

- If the Subscriber activates the “Temporary Blocking” service (e.g., in case of SIM card loss), the
subscription fee is not charged. If unblocked in subsequent months, the subscription fee and limits
are applied on a prorated basis.

- When the “Number Retention” service is activated, the subscription fee is not charged. After
deactivation, the subscription fee is charged proportionally to the remaining days of the month
and limits are provided in full.

- When switching from existing Postpaid tariff plans to the “Internet” tariff line, previously
assigned limits are not reset.

- When switching from the “Internet” tariff line to other Postpaid tariff plans, previously assigned
limits are not reset.

Charges Exceeding Included Limits

Tariffing by direction:

Outgoing call minute (on-net and off-net) 100 UZS
Outgoing SMS within Uzbekistan 100 UZS
International SMS 1500 UZS

How to Check Remaining Limits

Balance check *100#
Internet traffic balance check *103#

Restart Service Terms

- The “Restart” service is available via USSD *222#.

- Subscribers with contract types Corporate VIP, Individual, and Business Man may activate the
service via USSD. Legal entities must submit a written request.

- To activate the service, the Subscriber’s balance must contain the prorated subscription fee for
the remaining days of the current month.

- Upon successful activation, the subscription fee and limits are applied on a prorated basis.

- The “Restart” service may be used once per day.

- Activation is not available on the day of tariff plan connection or change.



Notes

- Included tariff limits are not available while roaming.

- Tariff changes for individuals are performed via USSD *929#.

- Tariff changes for legal entities are performed via written request.

- Advertising content services are blocked by default (“Content Blocking” service enabled).



