Iyoauunas Odepra Ha oka3aHUE YCJIYT COTOBOM PaAUOTe/e()OHHON CBSA3H CUCTEMbI
PREPAID B cetu OO0 “COSCOM”

OO6miecTBO ¢ orpaHu4eHHOM 0TBeTCTBEHHOCTHIO “COSCOM” (CoKpalleHHOe HAUMEHOBaHUE
000 “COSCOM”), roprosas mapka “Ucell” (anee no Tekcty «KoMnanus») oka3plBaroliee yCiayru
COTOBOM paauoTeseOHHOM CBA3H B COOTBETCTBUH C JInnen3usimu ot 17.12.2018 AA 0006634, ot
17.12.2018 AA 0006636, ot 17.12.2018 AA 0006637, ot 17.12.2018 AA 0006638, ot 19.07.2021
AA 0007183, BblmaHHBIMM MHHHCTEPCTBOM IO PA3BUTUI0 WH(POPMALMOHHBIX TEXHOJOTHH H
KoMMyHUKarui Pecriyonuku Y36ekucran, Hactosmed [lyonuunoit OdepToit Ha Oka3zaHHUE YCITyT
cotoBoii paguorenedonnoit ceszu cucreMbl PREPAID B cetu OO0 “COSCOM” ([lanee mo TeKcTy
— «[lyomunas Odepra») NpeaocTaBiIseT YCIYrd COTOBOW paauoTeneOHHON CBS3H (DU3NYECKUM
JMIaM, aKHeNTyroImuM  yciaoBus —Hacrosmed [lyGmumunoit  OdepTsl, mnyTeM HOpUHATHS
HUKECIEAYIOUMX YCIOBUHM U MpaBui MoAnucanueM PeructpaiioHHOro 61aHKa M MX BBITOJIHEHUS
(Hanee o tekcry — «/loroBop»).

1. TEPMUHBI U OITIPEJEJIEHUSA

1.1. [Ina otoOpaxkenus uenei Hactosmei [1yonumunoit OdepTsl NPUMEHSIOTCS CIEAYIOIINE
TEPMHHBI U OIIPEJICICHHUS:

AGoHeHT — r000€ neecrnocoOHOe (U3MYecKoe U0, AocTHriiee 18-meTHero Bo3pacra H
3axmounBiiee ¢ KoMmmanuedr noroBop Ha OKa3aHHE YCIYr MOOWIBHOW paauoTeneOHHOH CBs3U
(HecoBeplIeHHOJNIETHHE B Bo3pacTe OT 14 mo 18 jer MoryT mojaTh 3asBKY Ha MOJIKIIOYEHHE K
TE€JIEKOMMYHUKAIIMOHHBIM yCIIyTaM C MHCbMEHHOI'O COIJIacusl CBOMX POJUTENIEH, INPUEMHBIX
POIUTENEH WM ONEKYHOB) C LENBIO UCTIONIB30BAHUS YCIYyT MOOMIIBHOM panuoreneoHHON CBA3H U
NoJTyuyeHus: abOHEHTCKOT0 HOMeEpa.

AOOHEHTCKUI HOMep - HOMEp, BBLIEISEMbI aO0OHEHTY ONEpaTOPOM M HCIOIB3YEeMBbIi
a0OHEHTOM B TeueHHe cpoka jaedcTBus JloroBopa M MACHTUGULMPYIOUIMH MOIKIIOUEHHOE K CETH
Komnanun AOGOHEHTCKOE YCTPOICTBO NMpHU COEIMHEHUH C HUM JAPYrux aOOHEHTCKUX YCTpPOMCTB.

AOOHEHTCKOE YCTPOMCTBO — TeXHUYECKOE YCTPONCTBO, MPHUHAJIEKAIIEE UM BPEMEHHO
BbIJJaHHOE AOOHEHTY JUIs MOJIb30BaHUs, MOJIKIII0YaeMoe K ceTd Komnanuu u npeaHa3HadyeHHoe JUIs
00paboTKH, M3MEHEHMsI, CUTHAJIOB, IMEpeaBaeMbIX WJIM TOJIy4aeMbIX uepe3 Hero. AOOHEHTCKOE
YCTPOMCTBO  JIOJDKHO  COOTBETCTBOBATh  YCTAHOBJIIEHHBIM  TEXHHUYECKUM  TpeOOBAaHUSM,
NpeIbABISEMBIM K JAHHOMY BUIY 00OpYyI0BaHUS B COOTBETCTBUH C JAE€UCTBYIOIUMU B Pecniybnnke
V36eKucTan cTaHapTaMu.

AboHeHTcKas miara — Omyara yciayr Ha QUKCUPOBAHHYIO CYMMY, KOTOpasi HE 3aBUCUT OT
o0beMa yciayr, MOJyYeHHbIX aODOHEHTOM 3a OINpeleIeHHbIN (pacueTHbIi) nepruol BpeMeHH (Mecsll,
KBapTaJ, TOI U T. 11.).

Beo-caiitr Kommanum — wuHdopmanmonusiii pecypc Kommanum B cetu WHrepHer,
pa3MeIIeHHBIH M0 AIIEKTPOHHOMY aapecy: www.ucell.uz.

Juiep - ropuaMyecKoe JHIO, 3akiouuBiiee JoroBop ¢ Kommanueit Ha oOciyxuBaHHE
aboneHToB oT uMeHu Komnanuu. [lyiep MOXKeT MpencTaBiIsTh MHTEPECHl OJJHOTO MM HECKOJIbKUX
OIIepaTopoB MOOUIILHOM CBS3H.

JIOKyMeHTBI, y10CTOBepSAOIIHe JUYHOCTh AOOHEHTA:
. nacnopt rpaxaanuHa PecryOonuku Y30eKucTaH ¢ akTyajdbHOM TPOMHUCKON WIIM OTIEIHHBIM
JUCTOM IponuckH, ¢ ykazanueMm [IMH®JI; (B coorBercTBuM ¢ myHKTOM 5 TT010kKeHUs 0 MacOpTHOM
cucteme B Pecniybnuke Y30ekucraH, rpakJjaHam BblaeTcs nacnoprt ¢ 16 ner);

® MacIopT MHOCTPAHHOI'O JIMIA,


http://www.ucell.uz/
http://www.ucell.uz/

. yaocTtoBepeHue oduiiepa, BOeHHbIN OomteT + dopma Ne 33 (s u1, MpoXOoAsAIINX CIyKOy 1Mo
KOHTPAKTY U BOEHHBIX);

. aKKpeIUTAllMOHHAsT KapTa (I COTPYAHHMKOB AWIUIOMATHUYECKUX MPEICTABUTEILCTB H
MHUCCHH);
. BUJ| Ha YKHUTEIbCTBO JJIi MHOCTPAHIIEB C aKTYaJIbHON MPOMHMCKON MM OTACIHHBIM JICTOM

IPONUCKHA WM IPOE3THOM JOKYMEHT JJsl Jull 0€3 I'pakIaHCTBA C aKTyaJbHOM IPONHCKON WM
OTJIEJIbHBIM JINCTOM IIPOIIHUCKH;

. yIIOCTOBEPEHHE JINIa 0€3 TPaKIAHCTBA C AKTYaJIbHOW MPOMHUCKOW WM OTICIBHBIM JIHCTOM
MIPOTIMCKH,

. HAIIMOHAILHOE BOJIUTEIILCKOE YIOCTOBEPEHHE HOBOT'O 00pasIia;

. ID-xapra  PecnmyOmumku  Y30ekucrtan. (B COOTBETCTBMHM ¢ TOJIOKEHHEM 00

uneHTupukanonHoi ID — xapre rpaxnanam PecnyOnmku Y36ekucran ID — xapra Bbigaercs ot 1
rojaa 0 16 et (1o yCMOTPEHHIO POJIUTENICH, ONEKYHOB (TTOTICUUTEIICH )
Bce Bbllieyka3aHHble JOKYMEHTBI MOTYT 3aMEHSTh IpYT Apyra.

Enununa rtapuuxkanmum — EquHuna ommatel yCayrd B 3aBUCUMOCTH OT  CHCTEMBI
TapuQuKanuy, yctanoBaeHHo# Komnanueil.

Kapra omiarel — HocuTenb B BHUJAE IUIACTUKOBOM KapThl WM B HHOM OIPEACIIEMOM
Komnanueii Bujie, ¢ CEKpETHBIM KOJIOM, 3alTUTHBIM CIIOEM, C YKa3aHHOM Ha HeH CyMMOI/HOMHUHAIIOM,
Ha KOTOpYt0 AGOHEHTY MOI'YT ObITh OKa3aHbl Y CIyTd Ipu nonosHeHuu Jlunesoro cuera AGOHEHTa
IIyTEM €€ aKTUBAI1H.

Kpynnasi aBapusi — upe3BbIuaiiHasi CUTyalus1, KOTOpas IPUBOIUT K NIPEKPAILEHUIO OKa3aHUs
YCIIYT COTOBOM pannoTtene(OHHOM CBSI3U Ha ONPEIeIEHHON aJIMUHICTPATUBHON TEPPUTOPHUH.

Komnanunsgs Q00 «COSCOM» - Ilpeanpusrue, 3aperucTpUpOBaHHOE U JCHCTBYIOIICE B
COOTBETCTBUHM C 3aKOHOAATENbCTBOM PecnyOmuku Y30ekucraH, BIaJACOlLIee CEThbI0 MOOMIIBHOM
CBsI3H, 00ecreurBarolllee €€ CTPOUTENLCTBO, PYHKIIMOHUPOBAHUE, PA3BUTHE U OKA3bIBAIOIIEE YCIYTH
MOOWIJIBHOM CBSI3H.

KoHTeHT — mosiyueHHble Ha OCHOBaHMM 3ampoca AOoHeHTa, mocpeactBoM SMS, GPRS
TEKCTOBbIE WJIM MYJIbTUMEIUNHBIE JTaHHBIE, HOCSIINE MHQOPMAIIMOHHBIN, pa3BieKaTeIbHBIA WU
WHOM XapakKTep.

KonTenT-npoBaiiiep — 0OpUAMYECKOE JIMIO, OKA3bIBAIOLIEE HAa KOMMEPUYECKOH OCHOBE
ycayru Konrtenta AGoneHTam uepe3 Cerb Komnanuu. Ilepeuenr KonTeHT-mpoBaiinepoB u
oKa3bIBaeMbIX UMH yciyr KonreHTa conepxxurcs Ha Beb-calite Komnanuu, a Takxke Ha Beb-caifrax
KonTeHT nposaiiiepos.

Kongepenucssizb — yciayra, no3BoJisitoliasi BeCTU Tesle()OHHbIE IEPETOBOPHI OJTHOBPEMEHHO
TpeMm u Oosiee abDOHEHTaM, BO BpeMs pa3roBopa MepPeKI0YaThCs Ha TOOYEPETHYIO CBSA3b C KaXKIAbIM U3
a0OHEHTOB WJIM MPEKpallaTh CBOE y4acTHE B COBMECTHBIX IEPEroBopax, He MpepbIBasi CBA3U MEXKIY
OCTaBIIMMHUCS YYaCTHHUKAMH pa3roBopa.

JIuueBoii cyeT — PErUCTp AHAIUTUYECKOTO ydeTa B OWITMHrOBOW cucteme Kommanuw,
npeHa3HAYeHHbIN 171 ydeTa 00beMa OKa3aHHBIX Y CIIYT, MOCTYIJICHUS U PAacX0JI0OBaHUS JEHEKHBIX
CPENICTB, BHECEHHBIX COTJIACHO HacTosmero JJoroBopa ¢ AOGOHEHTOM B CYET OIIATHI Y CITYT.

Omneparop coToBOi paauoTeaeOHHONH CBA3M - HOPUANYECKOE JHI0, BIAACHOLIEE
TEJIEKOMMYHHUKAIIMOHHON CEThI0 Ha MpaBe COOCTBEHHOCTH WJIM WHBIX HMMYLIECTBEHHBIX IpaBax,
o0OecrieunBaroliee €€  CTPOUTENbCTBO, (PYHKIMOHUPOBAaHME, pa3BUTUE U  OKa3blBalollee
COOTBETCTBYIOILIME TEIEKOMMYHUKAI[MOHHBIE YCIIYTH Ha OCHOBAHUH JINLIEH3HH.

Od¢uc Komnanuu - JIr060i1 co6ctBennbiit opuc Komnanuu, no oo6cmykuBaHnio GU3HuecKux
U IOPUIMYECKUX JIMI, TJAe aOOHEHThl MOTYT NOJy4aTh HH(POPMALMOHHO-CIIPABOYHBIE YCIYTH,
3aKJII0YaTh JOTOBOPA HA OKa3aHUeE YCIYr MOOMIIBHOM CBSI3U U MOJyYaTh IPYrHe BUJIbI YCIIYT.



Onepartop /loHop - omepatop MOOWIBHOM CBSI3U, OT KOTOPOTO IEPEMENIACTCS HOMED
aOOHEHTa U3 TEJIEKOMMYHUKAIIMOHHOM CETH.

Oneparop PeuunueHnT - onepaTop MOOMJIBHOM CBSI3H, K KOTOPOMY I€peMElIacTcs HOMEP
aboHEeHTa B CeTb MOOUIILHOM CBSI3U.

IMAUH®JI - nepcoHaNbHBIN UACHTU(GUKAIIMOHHBIA HOMEp (hu3nyeckoro jiuia B PecryOmuke
V36ekucran, cocrosumii U3 14 uugp, KOTOPHIH MOXET OBITh WACHTU(HUIMPOBAH B IACIOPTE
(bu3MYECKOTr0 I B COOTBETCTBUH C MOPSIKOM OIPEICICHHUS.

Ipaiic auct — nHpOPMAIIMOHHO-CIIPABOYHBIN JoKyMeHT Kommanuu, conepkaiuii mepeueHb
OCHOBHBIX yciyr KoMnanuu, ¢ ykazaHueM UX YCIOBHM U/UITU KPATKUX XapaKTEPUCTUK U CTOUMOCTH
Ha Texymui nepuon. IIMH®DII.

IIyHkT 00cany:;kMBaHusi AnJiepa - IMyHKT 0OCIYKHBAaHUS, OPraHU3yEMbIH U UCIOJIb3yEMbII
JUJIEPOM JUIsI IPEAOCTABICHUS YCIYT aOOHEHTaM.

Perucrpanmonnblii 61aHK — OnaHk ycraHoBiieHHoro Kommanuei oOpasia, comeprkariuii
cBezeHust 00 AGoHeHTe, aDOHEHTCKOM HOMepe, BEIOpaHHOM AOOHEHTOM nepBoHavanbHO Tapuduom
IJIaHe, SABISIIOUIMICA HEOoTheMJIeMON uyacTeio JloroBopa W MOATBEpXKAAIOUIMN IMOJHOE U
6e3oroBopouHOe puHATHE AOOHEHTOM Beex ycnoBuid [Tyommanoit OdepTsr.

Poymuur — Ycinyra, koTopas o3BOJISI€T OJHOMY ONepaTopy MOOUIILHOM CBSI3U UCTIOIB30BaTh
CETh JIPYI'HX OIEepaTOPOB MOOMIILHOM CBSI3H, IPU HAXOKJICHUHY a0OHEHTA B OJHON CTpaHe WU B 30HE
00CyXKUBaHUS APYroro oneparopa MOOUIILHON CBSA3H B IPYroi CTpaHe.

Cerb KoMnaHnum — COBOKYIMHOCTh TEXHUYECKUX CPEJICTB, KOTOPBIE MPEIOCTABIISAIOT A00OHEHTY
yCIyrd MOOWIIBHOHM pamuoTreneOHHON CBA3M O Tepenadye M MPHEeMy CUTHAIOB B BHJE 3BYKA,
uH(popManuu, n300pakeHui, BUAEO U Ipyrux Gopm nHbopManuu.

Tapudukanusa - Cucrema CTaBOK, ONPEAEIAIOMIMX pa3Mep OIUIAThl Pa3IUYHBIX YCIYT
Komnanuu.

TapudHublii MIaH - COBOKYNHOCTb II€H M TEXHUYECKMX JaHHBIX, IPEJOCTaBISAEMBIX
Kommanueit aboHeHTaM WM OMpENeNeHHON Tpyrnre abOHEHTOB, WM HCIOJIb30BAaHUE OJHOW WIIH
HECKOJIBKUX YCJIYT B ONpPE/IEICHHON OrpaHnYeHHOM 001acTH.

Yeayru Komnmanum - npoAykT aesrenbHocTd Kommanuu mo npeaocTaBIeHUI0O MOOUIIBHOM
paauroTeneoHHOM CBsA3M, MOOMIIBHOTO JlocTyna B MIHTepHeT, a Takxke Jpyrux BUJIOB MH(pOpManuu,
NOJy4aeMbIX, Iepe/laBaeMbIX, 00padaThiBaeMbIX MOcpecTBOM ceTh KommaHuu, npenocrasiseMble
nox Toprosoit mapkoit Ucell.

3oHa 00CIy)KUBAHMSA - TEPPUTOPUS, HA KOTOpoil KoMIaHust mMeeT npaBo OKa3bIBaTh yCIyTU
COTOBOHM paanoTeNeOHHON CBS3M HA OCHOBAHMU JIMIIEH3MOHHOIO JOTOBOpa U UMEET TEXHUUYECKHE
BO3MOXXHOCTH /Il 00€CIeueHusi KayecTBa YCIYTr, COOTBETCTBYIOUIMX YCJIOBUSIM, YCTAHOBJIEHHBIM
HOPMAaTHUBHBIMH ITPaBOBBIMU aKTaMHU.

®pon - BUA MOLIEHHMYECTBA B 00JaCTH MH()OPMAIMOHHBIX TEXHOJOTHWH, B YAaCTHOCTH,
HECaHKI[MOHUPOBAHHbBIE JIEHCTBUS U HEIIPABOMOUYHOE IOJIb30BAHUE PECYPCAMU M YCIYTaMHU B CETAX
CBSI3H.

LenTpanu3zoBanHass 0a3a mnepeHeceHHbIX HoMepoB (namee mno Ttekcty - LBIIH) -
anmapaTHONPOTrPAMMHBIA KOMITJIEKC, YIPaBISIOUINA 0a30i TaHHBIX WH(POPMALIUU O MEPEeHECEHHBIX
aOOHEHTCKUX HOMepax Ha MOOUJIbHBIX CETSAX CBA3H, B TOM 4Hciie 00 nH(GOpMaIluy, yCTaHaBIUBAEMOM
B HACTOSLIEM ITOJOXKEHHH.

lao3 — mporpaMMHo-anmapaTHbiii koMiuiekc (GSM, SMS, IP), koTopslifi mT03BOIISET
nepeaBaTh roJIOCOBYIO M / WIIM HE TOJIOCOBYIO MH(pOpMaLIKI0 Mexay ceThio Komnanuu u 1pyrumu
CeTAMHU CBSI3U (B TOM 4YMCJE MOCPEICTBOM MOOWIIBHOM CBSI3M, CTAllMOHAPHOM CBS3M, Mepenadyu
JaHHBIX U T. J1.) W/WIK NO3BOJIAIOIUN TpeThel CTOpPOHE MCMOJb30BaTh ceTb KoMmaHuu B Lemsx
UCTIOJIb30BAaHUS U IEPeAayl MEXIYHapOIHOTO TpapuKa MEeX1y CeThl0 MOOMIILHOMN CBSI3U U APYTUMHU



CeTAMU TEJIEKOMMYHUKAMH MyTéM HE3aKOHHOTO (HECAaHKLMOHMPOBAHHOIO) MOJKIIOYEHUS K
TEJIEKOMMYHHUKAIIHOHHON CETH 4Yepe3 CepBep WU JApyroe o0opyJoBaHME B 00XOJ YCTaHOBIICHHBIX
cucTeM 0€30IacHOCTH.

eSIM - Moaynp  BUPTyaJlbHOM  HWACHTH(UKAIMK  a0OHEHTCKOTO  YCTPOMCTBA,
o0ecreynBarOIUi UACHTH(PHUKAINIO a0OHEHTCKOTO yCTPOICTBA, €ro AOCTYI K MOOMIJIBHOM ceTH, a
TaKXe 3aLIUTY OT HECAHKIMOHUPOBAHHOI'O UCII0JIb30BaHUs AOOHEHTCKOTO HOMepa.

GPRS - General Packet Radio Service. TexHojorus mepegadyd JaHHBIX —I10
MHTEPHETIPOTOKOIY, ucnoyibdyemas B ceTsix GSM. GPRS nepenaer nanHble B TaKETHOM PEKUME, U
laTa 3a YCIyry B3MMaeTrcs BHE 3aBUCUMOCTH OT mponoipkurensHoctn GPRS-ceccun, a
NPONOPLHUOHATIBHO 00bEMY NEPEJAHHBIX U MOJYYECHHBIX JaHHBIX.

IMEIl-kox (International Mobile Equipment Identifier) uniam MeXIyHAPOIHBIH
YHHKAJbHbIA naeHTHPUKAHOHHDBIA Ko/ (1aee mo Tekery - IMEI-koa) — HOMep, cocTosIIni U3
15 mupp u npucBamBaemelii GSMA, a Takke WACHTUPHUIUPYIOUIMHA YCTPOWCTBO MOOHMIIBHOTO
aboHeHTa, paboTaroiiee B cetu B cranaaprax GSM / UMTS / LTE.

MNP (Mobil Number Portability) mepemenienne abOHEHTCKOrO HOMEpa — KOMILICKC
OpPraHU3alMOHHO-TEXHUYECKUX MEPONPUATHHA MO COXPAHEHUIO M HCIOJIb30BAHUIO aOOHEHTCKOTO
HOMEpA, BBIICTICHHOTO JOHOPOM Ha OCHOBAHHH JIOTOBOPA MO OKA3aHMIO YCIYT MOOMIIBHOM CBSI3U MPH
COCTaBJIEHUHM HOBOTO JJOIOBOpA C APYTUM ONEPAaTOPOM (PELIUITUEHTOM).

PIN - Personal Identification Number. Kox, ucnionb3yemslil 11st uaeHTHGUKAIUN a0OHEHTa
coroBoi cetr. OOBIYHO cocTOHT U3 YeThIpex nugp. [Ipusszan k SIM-kapre, HO MOXKET OBITh U3MEHEH
0 KeJaHUI0 a0OHEHTa ¢ MOMOILIbI0 MEHIO TesnedoHa. 3anmpalBaeTcs Npu BKIOUYEHUH Tenedona,
eciii a0OHEHT HE OTKITIOYHII COOTBETCTBYIOIIYIO (DYHKIIMIO CBOETO Tele(OHA CAMOCTOSTENHHO.

PUK - Personal Unblocking Code. Kox, mpeaHasHadeHHBIH Ui CHATHA OJIOKUPOBKH
SIMxkapThl, ecinu oHa Obla 3a0JOKMpPOBaHA, HAlPUMEp, B Cllyyae MHOT'OKPATHOTO HENPaBUJIBLHOTIO
BBoza PIN. Ilpusszan k SIM-kapre u BblJaeTCs pyU 3aKJIFOUEHUH J10roBopa ¢ Kommnanuen.

SIM-kapra - cbeMHBIH HICHTU(UKAMOHHBIA MOIYJIb CO BCTPOEHHOM MHKPOCXEMOM,
oOecnieunBarOmMi UACHTU(UKAINIO a0OHEHTCKOIO YCTPOMCTBA, €ro JOCTYN K CETH MOOUIIbHOM
CBSI3H, a TAKXKe 3aLIUTY OT HECAaHKI[MOHUPOBAHHOTO UCIIOJIb30BaHNs AODOHEHTCKOTO HOMEpa.

SMS - Short Message Service, CepBuc, npeaHa3Ha4eHHbIH JUIsI OTHPAaBKM M TOJTYYEHUS
KOPOTKHUX TEKCTOBBIX COOOIICHHI a00OHEHTaM MOOUITEHOM CBSI3H Yepe3 IEHTP KOPOTKUX COOOIICHHIA.

Face ID - ckanep 0OBEMHO-IPOCTPAHCTBEHHOM ¢opmbl auma uyenoBeka. Cucrema
UCIIOJIb3YETCS [Tl CIEAYIOIUX LIeTei:

* IOATBEpPXkKACHUE (ayTeHTU(UKALMSA) JINYHOCTHU MOJIb30BaTEIIEH;

* IOATBEpKACHUE (BeprdUKals) MOATMHHOCTH JIULA.

B uHbIX ciiyuyasx, mpeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM IPH 3aKIIOYEHUH JOTOBOPOB, B
CITydasix, KOT/Ia 3aKOHO/IaTeNTbCTBO MJIM COTJIAIIEHUE CTOPOH TpeOyeT COOCTBEHHOPYYHO MOAIUCATD
JOKYMEHT, TO D3JEKTPOHHBIH JOKYMEHT CUYHMTAeTCsl IOJANUCAHHBIM, €CIM CTOPOHOM J0roBopa
BBITNIOJIHEHA MPOILIeTypa MOATBEPKIEHUS AIEKTPOHHOH 1M poBoil noanuckio. Face-ID npusnaercs B
Ka4yecTBe IMOANUCH M SIIEKTPOHHOI'O MOATBEP)KICHMS, BBIPAXKAIOIIME COTJIACHE U IT03BOJIAIOLINE
UICHTU(PUIIMPOBATH U ayTEHTH(PHUIINPOBATH JIUIIO, ITOMUCABIIEE TOKYMEHT.

2. MPEJIMET NIYBJIMYHOM O®PEPTHI

2.1. Komnanwust 00s13yeTcst OKa3biBaTh AOOHEHTY Y CIIYTH CBSI3H B COOTBETCTBUH C BEIOPaHHBIM
TapudHbIM IIaHOM M YCIOBUSIMH OKa3aHUs Y CIIYT CBA3H, a AGOHEHT 0053yeTcsl X OIUIayMBaTh Ha
YCIIOBUSIX U B MOPAJIKE, IpeTycMOTpeHHOM Hactosen [1yomuunoit Odeproii.



2.2. Hacrosmas Ilyonmuunas Odepra pacrpocTtpaHsercs Ha Bcex AOOHEHTOB M 3aMEHSIET
coOoi paHee 3aKIIOYCHHBIH ¢ AOOHEHTOM JloroBop Ha MPeNOCTaBIEHUE YCIYT COTOBOM
paauorenedonnoi csa3u cuctembl PREPAID B cetn OO0 “COSCOM”. C MoMeHTa OImyOJIMKOBaHUS
Hacrosimedt IlyOomuunoit Odeprtsl Ha BeO-caiite Kommanum, ycnoBusi okazaHust YCIYT CBA3H
AOOHEHTaM OIPEEISIIOTCA B COOTBETCTBUH C ycioBHsMHU Hactosmed [Tyomuuanoit Odeptol. [Ipu
3TOM MoANUCcaHue/nepenoanrcanue Perucrpannonnoro 6manka He Tpedyercs. B cmyyae Hecornmacus
¢ yciuoBusmu Hacrtosimer Ilyomumunoit Odeptsl, AOGoHeHT BrnpaBe B TedeHue 30 mHeW co JHS
nyonukanuu Hacrosimed [lyonmuanoit Odeptsl Ha BeO caiite KoMmmanuu mUChbMEHHO COOOIIUTH B
Kommanuto 00 oTkase ot npuHsATHsA ycioBuid Hactosmiei [Tyommunoit Odeptrl. He moctymienue B
Kommanuto B ykazanHblli cpok 3asiBiieHHs] AOOHEHTa 00 OTKa3e OT MPUHATHS yCIOBUN HACTOALICH
[Ty6muunoit Odepthl, a paBHO, coBepIiIeHHE AOOHEHTOM KOHKIIIOJCHTHBIX JeHCTBUN ((paKkTHUECKOe
UCTIOJIb30BaHUE YCIYT CBSI3M) O3HAdaeT Oe3yCIOBHOE M TOJHOE MpUHATHE AOOHEHTOM YCIIOBHMA
Hacrosiien [Tyommanoit Odeprsr.

2.3. Ilpu 6e3ycnoBHOM M MOJHOM MPHUHITUU AOOHEHTOM ycioBuii Hactosimed [TyOmuunoi
Odeptsl, Komnanus Bbiaenser AOOHEHTY B I0JIb30BaHHE AOOHEHTCKUM HOMEp, YKa3aHHBIA B
Perucrpanuonnom OiaHke.

2.4. TlepedeHb NepBOHAYAIBHBIX YCIYT:

- Voice*
-  SMS*
- GPRS*
- Ompexnenutellb HOMEpa BBI3BIBAIOIIETO A0OHEHTA
- Ilepeanpecanns BeI30Ba
- Kondepenucpssp
- 3amper 3BOHKOB
- Oxupnanue/Y nepxaHue BbI30Ba
- Ucell Roaming
- Ilo3Bonu MHue
*0a30BbI€ yCIyrH, HE MOAJIEXKAIME IeaKTUBAIlMM Ha ypoBHE 000pyaoBanus KoMmnanuu.

AOGOHEHT, NPH KeJTaHUU MOKET MOJKIII0YATh U OTKIIOYaTh APYrHe YCIYyTH, IPeloCTaBIsieMble
Komnanueit nyrem USSD, o6patusiincs B opucel KoMnanuu uim r00bIM IpyrUM, MPEAI0KEHHBIM
Kommnanueit cioco6om.

3. IPABA U OBA3AHHOCTH CTOPOH

3.1. Komnanus uMeeT npaso:

3.1.1. WM3meHATh B OJHOCTOPOHHEM ToOpsake Hacrosamyto [lyomuunyro Odepry,
PerucrparimonHslii 6J1aHK, MOPSAOK U YCIOBUS NMPEIOCTABICHUS Y CIIYT CBSI3U U Tapu(UKAIIUH.

3.1.2. OrpaHnunTe WIA TPHOCTAHOBUTH TPENOCTaBICHHE YCIyr AOOHEHTY TpH
HEBBINOJTHEHUN AOGOHEHTOM yciaoBuil JloroBopa, B TOM 4ucIe:

3.1.2.1. B ciyvasx npuunHeHUs: AGOHEeHTOM Bpena Kommanuu, a Takke qpyruM aboHeHTaMm
W/WIM TPETHUM JIMIIAM C HCIIOJIb30BaHUEM Y CIyT, BKIIIOYasi, HO HE OTPaHUYMBASICH CIIEAYIOIINM:
OCYIIIECTBIICHHE HEOJHOKPATHBIX TITOTBITOK AKTHBAIMM HECYIIECTBYIONIMX KapT OIUIaThl, 0Oe3
NUCbMEHHOTO corjacoBanus ¢ Kommanueil ucrnonb3oBanue aDOHEHTCKOTO HOMEpa Uil POBEACHUS
JOTepei, TOI0COBaHNH, KOHKYPCOB, PEKIIaMbl, OPOCOB, CTIaM, MOIIEHHUYECTBO, MAacCOBast pacChUIKa
SMS ©0e3 mpenBapurenbHOro corjacoBanust ¢ Kommanued, a Takke HHOE HE3aKOHHOE
UCTIOIB30BaHUE, MAaCCOBBIX PACCBUIOK M APYTHUX MEPOIPHITHH, MPHBOMSIIINX K HAPYIICHUIO
paboTocrocoOHOCTH 000pyI0BaHUS M YCTPOUCTB cBsi3u KoMmnanuu.



3.1.2.2. Tlpu BeIsIBICHUH (KaK CaMOCTOSATEIHLHO, TaK W Ha OCHOBAaHWUU YBEIOMJICHUM
KOMIIETEHTHBIX OpraHoB, JAPYrHX omeparopoB u/wiu Komnanum) ciiyyaeB HE3aKOHHOTO
UCIOJIb30BaHUsl AOOHEHTOM MEXKIyHapOJHOTO TpaduKa U/UIU HE3aKOHHOTO ucrosib3oBanus GSM,
IP niu SMS nutro30B B cetr Kommanuu 6e3 yBegomienusi Kommnanuu, B TOM 4HcIie, TPU BBISBICHUH
CIIy4aeB HEIPaBOMEPHOIO HCIIOJIb30BAHMSI IYyTEM YCTAHOBKHU CIEHUAIBHOIO O0OpYIOBAaHUS U
nporpaMMHOro obecnieueHus B cetn Komnanuu.

3.1.2.3. B cnydasx orcyrctBusi Ha JluneBom cuere AOOHEHTA JTOCTATOYHBIX JICHEKHBIX
CPEICTB IS OKa3aHus Y CIIyr.

3.1.2.4. Eciu aOOHEHT HE COBEpIIaeT IJIATHBIX COOBITHH (J1t000e neiicTBue abOHEHTa Yepe3
aOOHEHTCKOE YCTPOWCTBO MJIM CHUCTEMY, BIIEKYIee 3a cO00H crMcaHue CpeACTB C JIMLEBOTO CYeTa
aboHEHTa) B TEUEHHUE MEpHOJa, MPEBBIIIAIOIIET0 CPOKU, YCTaHOBIEHHbIe KommaHwuei, coriacHo
Tapru(UKaUN BHIOPAaHHBIX AOOHEHTOM YCIYT.

3.1.2.5. B uHBIX Cily4asX, YCTAaHOBJICHHBIX 3aKOHOJIATEIbCTBOM PecmyOnmku Y30ekucTaH.

3.1.3. YacTu4HO WM TOJHOCTHIO MPUOCTAHOBUTH OKa3aHHWE YCIYr MyTeM OJOKHMPOBAHMUS
UCXOIAMHUX (KpOME SKCTPEHHBIX M CIIPABOYHBIX ) 3BOHKOB, BXOAAIIUX 3BOHKOB, SMS, GPRS u npyrux
TUTATHBIX, OCCIIATHBIX YCIIyT AOOHEHTA, B Cllydae:

- HECOOTBETCTBUS IEPCOHAIBHBIX JAHHBIX AOOHEHTa COTJIACHO aKTyaJllbHOMY JOKYMEHTY,
YIOCTOBEPSIONIEMY JIMYHOCTh AOGOHEHTA;

- oTcyTcTBUs B KOoMIaHuu Konuu J0KyMEHTa, YI0CTOBEPSIOLIETO TNYHOCTh AOOHEHTa U/ 1IN
OPUTHHAJIOB IOKyMEHTOB, TIOAMKUCHIBAEMBIX TIPH TTOAKIIOYCHHH;

- HMHBIX OOCTOSTENBCTB, MPEAYCMOTPEHHBIX BHYTPCHHHUMH JIOKAIbHBIMU JOKYMEHTaAMH
Komnanuu.

I[Ipu mnepeBoge AOoHeHTa B OJIOKMpPOBAHHBIM CTaTyc, AOOHEHTy HampaBIsSeTCs
cooTBeTcTBYOIEee SMS-yBenomienue. [Ipu 3rom AGOHEHT NOIHKeH 00paTuThes B orickl Kommanuu
JUISL aKTyalu3aliil CBOUX MEPCOHANBHBIX JAaHHBIX B TedeHue 10 (mecarp) pabouux gHEH c IaThl
MOJIYYeHHUSI COOTBETCTBYIOIIEr0 SMS-yBenoMiieHns WM OOHOBUTH CBOM IEPCOHAJIbHBIC JTaHHBIC
yepe3 ycinyry «OOHOBJIEHHE MEepCOHANBHBIX JaHHBIX» Ha o¢uiuaabHoM caiite Kommanun. SMS
YBEJIOMJICHHE HOCHT MCKIIIOYUTEIHHO WH(POPMAIIMOHHBIN XapaKTep U €ro OTCYTCTBUE/HETIOTydeHHEe
He ocBoOOXknaeT AOoHeHTa OT wucnoinHeHus mnyHkta 3.4.7. Hactosmed IlyGmuunoit Odeptsl.
KoMmanus He HECeT OTBETCTBEHHOCTHU mepes; AOOHEHTOM 3a HETOJy4YeHHue BhIlleykazaHHOro SMS
YBEJIOMJICHHS.

3.1.4. KoMmaHusi ©MeeT MpaBO PacTOPTHYTH JOTOBOP B OJHOCTOPOHHEM MOPSAKE MPH HE
OCYILIECTBJICHUM HCXOMAIIMX (KpOME SKCTPEHHBIX M CIpPaBOYHBIX) 3BOHKOB, SMS, GPRS wn/umm
JPYTUX TUIaTHBIX YCIYT/COOBITUH B pOYMUHTE, MOMOIHEHNUH JIuiieBoro cuera no ucteueHuu 31 mHs c
Jathl 3akaroueHus JJorosopa.

3.1.5. IIpu HEoOXOIUMOCTH, U3MEHATh AOOHEHTCKUH HOMeEp, Mpe/IBapUTEIbHO YBEAOMHUB
AOonHeHTa He MeHee, ueM 3a 10 (mecarTp) qHel 10 U3MEHEHUs HoMepa.

3.1.6. Komnanus nMeet rnpaBo OTIPaBIATh peKJIaMHble/MH(OpMaIMOHHbIE/CepBUCHbIE SMS-
coobmuienust o KoMImanuu 1 TpeThHX JIUI.

3.1.7. Kommanus BIpaBe MPOBOAUTH PA3IMYHOTO POJia MAPKETUHIOBbIE KaMITaHWUH, aKIUH,
MPOTPAMMBI, PO3BITPHIIIH | T.II. TI0 IPOJIBMKEHHIO, KAK CBOUX YCIYT, TAK M COBMECTHBIX YCIIYT C €
naptHepami. [TogpoOubie ycnoBus / npaBuiia / odepra o HUX pazMematorcs B Oducax Komnanuu, B
[Tynkrax mpogax Junmepo Kommanuu, a taxxke, mo Beioopy Kommanuu, B cpencTBax MaccoBOM
uHpopmanuu i Ha Beb-caiite ninm B MoOMIIbHOM TpriiokeHnu KoMmaHuu.

3.1.8. Kommnanust uMeeT MpaBo 0TKa3aTh aDOHEHTY B MepeHOCce a0OHEHTCKOT'O0 HOMEpPA B CETh
Jpyroro MOOMIJIBHOTO OTepaTopa B CIydyasx:

- IPH 33J0JDKEHHOCTH 110 Tapudam U/Win yciayram;

- IIPY HECOOTBETCTBHSI IEPCOHAIBHBIX JAHHBIX AOOHEHTa COTIACHO aKTYaJIbHOMY JTOKYMEHTY,
YIIOCTOBEPSIONIEMY JIMIHOCTE AOOHEHTA; - IPH 3a0JIOKUPOBAHHBIM CTaTyCe.



3.1.9. Komnanus MOXET WMEThb JApyrue IpaBa B COOTBETCTBHU C 3aKOHOAATEIbCTBOM
Pecny6nnku Y30exucran.

3.2. AGOHEHT UMeEeT MPaBo:

3.2.1. H3MeHATh mepeueHb HCMIONb3yeMbIX YCIyr B COOTBETCTBHHM C THPOILETypaMH,
yKa3zaHHbIMH B JeiicTByromux [Ipaiic-nucrax n/unu B uHpopManMoHHbIX MaTepranax Komnanuuy;

3.2.2. llpenbsBnare KoMmanuu mpeTeH3uy Mo MCHOJIHEHUIo J[oroBopa B COOTBETCTBHU C
3aKOHOJaTeIbCTBOM Pecniybunku ¥Y30ekucras.

3.2.3 B citydae oTcyTCTBUS 3370/DKeHHOCTH niepen Kommnanueit, nepeodopmisite JloroBop Ha
Jpyroe JMLO B ycTaHOBIeHHOM Kommanueil nopsake.

3.24. Ortkazarbcs OT TONYYEHHUS PEKIAMHBIX/MH()OPMAIIMOHHBIX/CEPBUCHBIX SMS
coobuienuit or Komnanuu u Tperbux jui, oTnpanisgeMblx Kommanueil cormacHo nyHkry 3.1.6.
HacTosmel odeptel, myreM Habopa USSD, mubo mojgayn MHUCHMEHHOTO 3asBiCHHS B oducax
Kommanuu. Ilpu 3TOM, OTKa3 OT MOJYYCHHS PEKIAMHBIX/HH(DOPMAIIMOHHBIX/CEPBUCHBIX SMS
COOOIIECHUN HE OrpaHUYMBAET OT moydeHuss SMS cooOmienuii, ormpasisieMbix Kommanueir B
CIIyJasiX, yKka3zaHHBIX B yHKTe 3.3.4. HacTosAei odhepTsl.

3.2.5. AOGoHEeHT wuMeeT BO3MOXXHOCTb COXPAaHEHHS U HCIOJIb30BAHUS BBIJCICHHOTO
a0OHEHTCKOr0 HOMepa Ha OCHOBAHUU JOrOBOpa Ha OKa3aHUeE yCIyT COTOBOM paanoTeneOHHON CBA3H
NIPY 3aKJIFOYEHUH HOBOTO JIOTOBOpPA C IPYT'HM OIIepaTOPOM MOOMIIBHOI CBsi3U (PennnmuenTom) a Takxe
UMeEET Jpyrue npasa, NpeaycMOTPEeHHbIE 3aKOHO1aTeNIbcTBOM Pecybnuku Y30ekucTaH.

3.3. Kommanus obs3yercsi:

3.3.1. [IpenocraButh AOOHEHTY BO BpeMEHHOE I0JIb30BaHKE Ha nepuoj aeiicteus JloroBopa
AOOHEHTCKHI HOMED, SABJISIOMINNICS cOOCTBeHHOCTRI0O Komnanuu, a Takxe nepenats AGonenty SIM
kapty/kon aktuBauuu eSIM. Croumocts SIM-kapte/koma axtuBaiuu eSIM Bkirowaercs B
CTOMMOCTb MOJKIIOYeHUs. AOOHEHTCKMl Homep u HoMmep SIM-kapTel yKa3blBalOTCSd B
Perucrparnmonnom GaHke.

3.3.2. Tocne 3axmrouenust JloroBopa u ocymecTBieHHs] AOOHEHTOM IEPBOHAYAIBLHOTO
IUIaTeXa B COOTBETCTBUHU C JlOroBOpOM HauaTh MpepocTaBieHHe Yciyr AOGOHEHTY B TeueHue 1
(omHOTO) paboyero JHS.

3.3.3. [Ipu HasmuMu ormIaTel NpeJoCTaBIATh AOOHEHTY Y CIIyTH B COOTBETCTBUU C IIEPEUHEM,
BBIOpaHHBIM AOOHEHTOM, COTJIACHO JelcTByomeMy JloroBopy, TapuduKalud U pacleHKaM
Komnanuu.

3.3.4. Cratp [lonopom unu Perunmentom abonentckoro Homepa (MNP) npu ucrions30BaHAN
a0OHEHTOM YCIIYTH I10 NEePEMEIIEHUI0 HOMEPa B YCTAHOBJICHHOM MOPSKE.

3.3.5. ®opmupoBaTh JIOKAIbHYIO 0a3y AaHHBIX TEPEHECEHHBIX HOMEPOB, OOECIEYUThH €e
paboTy U TEXHUYECKUI MOHUTOPUHT, HEOOXOAUMBIH JIJIs1 0OecriedeH s TPaBUIIBHOM MapIIpyTU3alun
COEJIMHEHUH U3 CBOEH CEeTH K MePEeHECeHHbIM a0OHEHTCKMM HOMEpaM U OKa3zaHHe YCIyr MOOMIIbHON
CBSI3M Ha CPOK JIEHCTBUS 3aKIIF0OUYEHHOT0 JJOTOBOpa B OpsAKE, ycTaHOBIeHHOM [IpaBunamu okasaHus
TEJIEKOMMYHHUKAIIHOHHBIX YCIYT.

3.3.6 TlpenocraBnsath AOoHeHTaM HWH(MOpPMANHUIO 00 YCIOBUSAX MEpeHOca a0OHEHTCKHUX
HOMEPOB B CETAX COTOBOM paguoTeneOoHHOI CBS3H.

3.3.7. BosBpaTHTh B YyCTaHOBIICHHBIE 3aKOHOAATEILCTBOM PVY3 CpoKH, mepeaaHHbIH
aboHeHTckuil HOMep J[oHOpY, B Cilydae pacTOp>KEHHs JOTOBOPa MEXY PerunueHToM 1 aOOHEHTOM.

3.3.8. Pactoprath mOroBOp Ha OKa3aHHWE YCIYT COTOBOW pamuoTeNeOHHOH CBS3M WU
OJIOKMpPOBATh BCE BUABI YCIYT CBA3H, a TaKKe OTKIIOYATh YCIYTH U CEPBUCHI, NMPEIOCTABIsIEMbIE
coBmecTHO ¢ KonTenT-npoBaiinepamu, B ToMm uncie yeayru SMS-undopmuponanus (Uzcard, HUMO
U J.p.) U A.p. 1IOCIIE€ NOJIydeHus1 noarBepkeHus co cropossl LIBITH o Bo3moxHOCTH nepeHoca
a0OHEHTCKOTO HOMEDA.

3.3.9. N3Bemath AGoHEHTa 00 U3MEHEHHUsAX ycinoBuil JloroBopa, nepeyts NpeaoCcTaBIsieMbIX
yCIIyT, MOPSAJKAa U YCIOBUN IMPENOCTABIEHUS YCIYyr W TapuPHUKaUuu Ha YCIyru 4epe3 cpeacTBa



MaccoBoi nH(pOpMaIu, Ha CBOEM OPHUITHATBFHOM caiiTe Wir B BUae SMS-cooOmieHus He MEHee YeM
3a 10 (mecsarTp) AHEl N0 UX BBeneHUs. B ciiydae HenomyueHus: AOGOHEHTOM OTIOOHBIX U3BEIICHUH 110
He3aBucauM oT Komnanuu npuunHam, KoMmnanus He HeCeT OTBETCTBEHHOCTD 32 HECBOEBPEMEHHOE
ornoBelieHrne AGOHEHTa U He IPUHUMAET 110 3TOMY ITOBOJY ITPETEH3UH.

3.3.10. ITpu pacropxenun [{oroBopa Mpou3BecTH B3auMopacueTbl ¢ AOOHEHTOM B MOPSIAKE U
Ha YCJIOBHUSAX, IPEAYCMOTPEHHBIX J[oroBopom.

3.4. AGoHeHT 00s13yeTcs:

3.4.1. Cobmonats ycnoBus Jlorosopa.

3.4.2. CaMOCTOSTEIBPHO 3HAKOMHUTHCS ¢ ourmanbHol nHpopManuern KoMmmanuu, BKiItodas
uHpOpMaLKo 00 U3MEHEHHH NEPeYHs NMPEAOCTABISEMBIX YCIYT, Tapu(UKAIIUH, TIOPSIKA, YCIOBHMA
npeaocTaBieHus Y ciyr u 3oHoU oocnyxkuBanus Ha Beb cailite Kommanum.

3.4.3. Hemennenno coobmars Komnanmm o0 yrpate SIM-kapthi/koma aktuBanuu eSIM
MyTeM MPEeAOCTaBICHHS] MUCbMEHHOTO 3asBJICHUS B OJUH U3 COOCTBEHHBIX O(PHCOB, JTUOO JFOOBIM
IpyruMm crnocobom mpenycmorpeHHbIM Kommanuedl. B ciiyyae HecoOmoneHuss AOOHEHTOM
YKa3aHHOTO YCIIOBUSI, OH HECeT o00s3aTenbcTBa MO oOIulare okasaHHbIx Kommnanuweit Ycmyr,
MOJIYYECHHBIX C UCIIOJIb30BaHHEM yTepsiHHoW SIM-kapThl/kona aktuBamuu eSIM, BIJIOTh 10 MOMEHTa
nonyueHuss Kommanueld muchbMeHHOro 3asBieHUst AOOHEHTa wiM oOpaiieHus JoObIM JIPYruM
crocoboM, npeaycMorpeHHbIM Komnanueit, o0 yrpare U ’KelaHuyd IPUOCTAHOBUTH MCIOJIb30BaHUE
Yenyr.

3.4.4. He wucnonp3oBaTh MpeaOCTaBICHHBIH AOOHEHTCKMHA HOMEp JJIsl OpraHU3alid U
MPOBEJCHUS JIOTepel, BHUKTOPUH, PACHpPOCTPAaHEHUS peKJIaMbl, cOOpa [EHEXKHBIX CPEACTB 3a
peanmu3yemMble TOBaphl (yCIIyrd, paboThl), OKa3aHHWE CIIOHCOPCKOH, MaTepHAIbHON MOMOIIN M IS
WHBIX 1eNed W JAEWCTBUH, HE MPEeIyCMOTPEHHBIX MpeAMETOM HacTosimero JloroBopa, a Takxke
NeMCTBUH, BIMSIONMX Ha paboTOCHOCOOHOCTH 00OpYIOBaHUS M yCTpoicTB cBs3u Kommanuu. B
CIIy4ae BBISIBIICHUS U MOATBEPKACHHS TOYHBIMU JAHHBIMH HCIOIb30BaHUsI AOOHEHTCKOTr0 HOMepa B
LENSIX, YKa3aHHBIX BBIIIE, WIM €CIM MMEIOTCS NMPHU3HAKU BbIIICYKa3aHHbIX JaedcTBul, Kommnanus
UMEET IMpaBO YBENAOMJIATh TOCYJAapCTBEHHBIE OPraHbl B COOTBETCTBHUM C JIEHCTBYIOIIHMM
3aKoHOAAaTeNbCcTBOM PecnyOnuku Y30ekucTaH M Ha OCHOBAaHMM HOBOTO HAJIOTOBOTO KOJEKcCa
PecniyOnuku Y306ekucTaH.

3.4.5. AGOHEHT HE BIPABE WCIIOIH30BATh IUIIO3BI WM HHBIC CHEIHAIBHBIC TEXHUYCCKUE
YCTPOMCTBA/IPOrpaMMbl, HE SIBIISIOLIMECS CPEACTBAMHU WHAMBHYyalbHOTO WCIOJIB30BAHUS W/MUIIH
IpeJHa3HaYeHHbIE JJI1 HCIOJB30BaHUS YyCIyr CHOCOO0AMM, HapylIalOIIMMU IpaBa JpPYruX
AGOHEHTOB, ycioBHii [loroBopa mim AeHCTBYIOIIETO 3aKoHOo1aTenbcTBa Pecniyonukn Y36ekucraH, B
TOM YHCJIIE, IPEJOCTABIATh TPETHUM JIMIAM JIOCTYII K YCIIyTaM CBsI3U, BKJIIOUYasi YCIIYTH, OKa3bIBa€MbIe
WHBIMU OTIEpaTOpaMH CBSI3H, CTAIIMOHAPHOM CBsi3H, nuHTepHET/IP Tenedonuu u npyrue.

3.4.6. IlpeabsaBasaTh o TpeOOBaHUIO OPUTHMHAI JOKYMEHTA, Y0CTOBEPSIOLIET0 JUYHOCTh WIIH
UHBIE JIOKYMEHTbI, ycTaHOBJIEeHHble Kommnanueil, mpu oOpamieHuH B OQUCHl O0OCITYyKHBAHUS
AOGOHEHTOB.

3.4.7. B Teuenwue 15 nueit cooomars Komnanuu (rmyrem oOparmieHus B oducsl Kommannu nimm
aKTyaJIM3UpOBaTh CBOU NIEPCOHAIbHbIE TaHHBIE Yepe3 ycayry «OOHOBIEHHE EPCOHANBHBIX JaHHBIX)
Ha o¢unuanbHoM caiite Kommanun) 00 W3MEHEHHSX TIEpPCOHAIbHBIX JaHHBIX, YKa3aHHBIX B
Perucrpannonnom 6manke (pamMuius, ©Msi, OTIECTBO, YUET 110 MECTY ITOCTOSIHHOTO MTPOXKUBAHUS UITH
10 MECTY BPEMEHHOT0 NMPOKUBAHUS, TACTIOPTHHIE IaHHBIE).

3.4.8. Ilpunumath Ha ceOs Bce PUCKH, CBSI3aHHBIE C HCIOJIb30BAaHMEM MaTepHajIoB,
uH(pOpMaLnH, YCIYT U IPOAYKTOB, IIOJydyaeMbIX nocpeactsoM SIM-kaptel/eSIM:

a) B cetu MHTEpHET;

D) xoHTEeHT-TpOBaiiIepPOB, JOCTYI K KOTOPBIM OCYIIECTBIISIETCS TOCPECTBOM COCAUHEHHUS
yepe3 cetb Komnanuu.



4. IOPAAOK PACYHETOB U ITPEJOCTABJIEHME YCJOYT

4.1. Tapudukaums Ha VYciayrm onpenensercs Kommanuedn caMOCTOSTENBHO U
yCTaHaBJIMBACTCS B HAIIMOHAJIbHOW BamoTe Pecrybnuku Y30ekucTan — cyMm.

4.2. Tlocne mnoamucaHusi PETUCTPAIMOHHOTO OJjlaHKa, a0OHEHTY HEOOXOIMMO BHECTH
MUHHMAaJIbHBIA TUIATeX (MHUHUMAIBHBIA IUIATEX yKasbiBaeTcs B PerucrpanmoHHoM OJaHKe W Ha
opunnansHom caiite Kommanum). [l Havana IOJIb30BaHUS YCIyraMu, HEOOXOIMMO BHECTH
npenoruiaty 3a Tapud/yciayru, BeIOpaHHbIe a00OHEHTOM. MHUHUMAaNIBHBINA TUIATEK OCYIIECTBISETCS
AOGOHEHTOM OJHUM M3 CIEAYIOIUX CIIOCOOO0B:

a) HAJIMYHBIM TUIATEKOM B COOCTBEHHBIX o(ucax npoaax Komnanuu;

0) 6AaHKOBCKOM TUTACTUKOBOW KapTOYKOW (DU3UYECKOTO JIHIIA;

B) Uepe3 IJIATEKHbBIE CUCTEMBI U aT€HTCKUE CETHU U T.I1.

r) MOCPEACTBOM aKTUBAaUMU ENWHONM KapThl OIUIATBI B COOTBETCTBUU C IPUBEICHHBIMUA Ha
Kaprax omiaTel npaBujiaMu.

4.3. Ilocnenyromas oriara Y ciayr ocymiecTisercss AOOHEHTOM ITyTeM BHECEHHs aBaHCOBBIX
TIaTexel, crocodamu, yCTaHOBIEHHBIMU B 11.4.2 JloroBopa.

4.4. B cnyuae, ecnii AOOHEHT, IpU MOAKIIOYECHUH MJIATHOT0/00BIYHOTO HOMEPA, HE OIUIATUI
CTOMMOCTH TUIATHOTO HOMEpa W/Wiu Tapu(HOTro IJIaHa B TeuyeHue 24 (IBaJLATH YETHIPEX) YacoB,
JloroBop cuuTaercs paCTOPrHYTHIM B OJTHOCTOPOHHEM TOPSAKE.

4.5. Yenyru B cuctreme PREPAID nipenocTaBiisifoTcsl Ha YCJIOBUSX ITPEIBAPUTENBHOM OIUIATHI.
[Tocne omnarel, Komnanus npenocrasiser AGOHEHTY YCIIyru Ha CyMMY ILIaTexa A0 OKOHYaHMS
CPEJICTB Ha JULEBOM cuéTe AOOHEHTA, COIIACHO Tapu(UKALUU U YCIOBUSIM MPEIOCTABICHUS YCIIYT.

4.6. Ilpu cHxeHuM cpeAcTB Ha JIulieBoM cuere 1o MUHMMYyMa, ycTaHoBJIeHHOro Komnanueti,
J0CTyNT AGOHEHTA K MCIIOIB30BAHUIO Y CITYT OTPaHHYUBACTCS, HA OCHOBAaHHH YCJIOBHH, YKa3aHHBIX Ha
BeO-caiite KoMmnanuu, B TOM yuciie, ¢ BO3MOKHBIM IIPEPHIBAHUEM BO BpeMs MOJIb30BaHUS Y CIIyTrOi
COIIACHO JEWUCTBYIOIIMM YCIOBUSAM. Jlpyrue ycioBHsl OIpaHHYEHMs JIOCTyla M MCIIOJIb30BAHUS
VYenyr takke ykazansl Ha Be6-caiite Komnanum n/mwnn B nuHbopMannoHHbIX Matepuanax Komnanuu.

4.7. Tlocne orpaHudeHus AocTyna K Yciayram — mnepeBoga AOOHeHTa B OJOKMPOBAaHHBIN
cratyc, AOOHEHTY B T€UEHHE YCTaHOBIIEHHOTO EPHOA MPEAOCTABIAETCS BO3MOKHOCTh TPOU3BECTH
nonojHeHue JIuieBoro cuera M BO30OHOBHUTH HCIOJB30BaHUE YCIOyr. YKa3aHHBIA NEpUOJ
oTpaxaercs Ha Beb6-caiite Komnanuu.

4.8. Tlo mepe ucmonp3oBanus Yciyr, ¢ JlumeBoro cueta AOOHEHTa CIUCHIBAIOTCS CYMMBI,
onpenenseMble AeicTByoLEel Tapudukanueir Ha Yenyru. Tapudukanus Ha Yciyru onpeaensercs
Komnanueii u orpaxaercs B [Ipaiic-nmucrax u/wnm nndopmanrnoHHsix Marepranax Kommnanun.

4.9. B cnyyae BOZHUKHOBEHHS TEXHHYECKHUX HEIOJIAJ0K B CUCTEME yyeTa, TapupuKaluu U
MIPOBEJCHUS TJIAHOBBIX/BHEIUIAHOBBIX paboT B cucreme, Kommanus octaBiser 3a coOoil mpaBo
TapuUIUPOBaTh Y CIYTH MOCNIE YCTPAaHEHUS HEMOIaI0K.

4.10. Vcnyru mnpemocTaBisIFOTCS 24 dYaca B CYTKH ©XKETHEBHO, 0O€3 TepephiBOB, 3a
UCKJTIOUEHHEM MPOBEIECHUS HEOOXOMMBIX TPO(PUIAKTHIECKUX U PEMOHTHBIX paboT.

4.11. B cnyuasx KpymnHbIX aBapuil B cetn Kommanuu, mpuBeAmIuX K HNPHUOCTAHOBIECHUIO
okazanus Yciuyr, Komnanus uapopmupyer AGoHEeHTa 00 3TOM, a TaKKe O Mpe/roiaraeMbIX CpoKax
BO300OHOBJICHHSI OKa3aHMsS YCIyr 4epe3 CpelcTBa MAacCOBOM HMH(pOpPMAlMU WK JIOOBIM JIPYrUM
crioco0oM, BeIOpaHHBIM Kommanueii.

4.12. Kommanmsi obOecnieunBaeTr AOOHEHTY, B TOM YHCJE, NMPU OTCYTCTBUU CPEJICTB Ha
JIuueBoM cyeTe, BO3MOXKHOCTh OECIUIATHOTO M KPYTJIOCYTOYHOT'O BBI30BA SKCTPEHHBIX ONEPATUBHBIX
cnyx0 mocpeactBoM HaOopa AOOHEHTOM €IMHBIX HOMEpOB, YCTAaHOBJIEHHBIX Ha TEPPUTOPUH
Pecriybnuku Y30ekucTaH 1751 COOTBETCTBYIOIIUX CITYXKO.



4.13. JlonomuurtensHas nHdopmarus 06 okaspiBaeMbix Kommnanuen Yciayrax Ha OCHOBaHUH
JHorosopa, pazmemaercst B Oducax Komnanuy, B [Tynkrax npogax Junepos Kommanuu, a Takxe, o
BbIOOpY Komnanuu, B cpencTBax MaccoBoi nHpopmaruu nin Ha Be6-caiite Komnanuu.

4.14. Tlpu 3aKIIOYEHHUU JOTOBOpAa HA OKa3aHHUE YCIYT COTOBOHM paanoTene(OHHOU CBS3H,
AboneHT na€t cornacue Oneparopy Ha 00paboTKy (cOop, cucTeMaTH3aUI0, XpaHEHUE, U3MEHEHHE,
JIOTIONIHEHNE, MCIIONIb30BaHUE, IPEJOCTABIEHUE, PAclpOCTpaHEHHUE, Nepeaady, 0Oe3JIMYUBAaHUE U
YHUUTOKEHHUE) €ro MEePCOHANBHBIX U OMOMETPUYECKUX JaHHBIX B LESIX oka3zaHus yciyr Omneparopa.

AOOHEHT J1aeT coryiacue Ha 00pabOTKy MEePCOHAIBHBIX / OMOMETPUUYECKUX JTAHHBIX B JIFOOOH
¢dopme, TO3BOJISIONIEH TOATBEPANTH (PAKT €ro MOTy4IEHHUSI.

B mporuecce okazanust Ycnyr, 4acTb MepcOHANbHBIX / OMOMETPUUYECKUX JaHHBIX AOOHEHTa
MOKET OBbITh IepelaHa TPEeTbUM CTOPOHaM sl OOecreueHus: HeMpPepbIBHOCTH U KOPPEKTHOCTU
OKa3aHus Y CIyru.

[Tongnucanuem PerucrpannoHHoro OnaHka W OTHIPaBKOM 3ampoca Uil HOJKIIOYEHUS K
JIOTIOJIHUTEIBHBIM yCIIyTaM, OKa3bIBaeMbIM uepe3 ceTb Komnanum, AOOHEHT 1aeT CBOE coriacue Ha
nepenayy Kommnanuel nepcoHalbHBIX / OMOMETPUYECKHUX JAHHBIX AOOHEHTa TPETbUM JIMIIAM,
OKa3bIBAIOLINM  JIOTIOJIHUTENIbHBIE  yCIyrn (KOHTCHT-TIpOBaiiepaM, IUIATEKHBIM — areHTam,
IUIATE)KHBIM OpPIraHU3alUsAM), a TAKXKe IOCTABIIMKAM, OKAa3bIBAIOIIUM TEXHUYECKYIO IOJJIEPKKY
uHpopMannoHHbIx cucteM Omeparopa. [locne oTkmodennss AGOHEHTa OT JOMOTHUTEIBHBIX YCIIYT,
paHee IepelaHHble JaHHbIE MOTYT OBITh COXPAHEHbl B COOTBETCTBYIOIIMX CHUCTEMaX, UCXOMs U3
TEXHUUYECKUX XapaKTEpUCTUK 00opynoBanus Oneparopa.

[lepconanbHble naHHbIE a0OHEHTa (IaHHBIC MO TpapuKy, HHPOPMAIUS O JIUIEBOM CUETE,
IUIaTeXaM, MOTPeOIsIeMbIM yCIyraM U cepBUCaM, MepeMelieHUsIM U (pruHaHCOBOM MHpoOpMaLuu, M
Ip.), coOMparoTcsi, MCHOJB3YIOTCS M oOpabarpiBaroTcs KommaHweld WCKIIOYHTEIBHO B IEJSIX
OKa3aHMs YCIyr, a TakXe JOINOJHUTEIbHBIX YCIYI TPeTbHX JHUI (CKOPUHI JUIsI KPEIUTHO-
(MHAHCOBOTO PEHTHHTa, CUCTEM TUIATEKHBIX OpPTaHU3aUN U Ip.).

Onepatop  obecneunBaeT  KOHPUACHIMAIHHOCT M 0O€30MacHOCTh  TMOJIYYEHHBIX
NepCOHANbHBIX / OHMOMETPUYECKMX JaHHbIX. VX COXpaHHOCT ¥  KOH(UACHIHUAIBHOCTh
rapantupyetcsi Kommnanuell B COOTBETCTBUY C 3aKOHOJATENbCTBOM PecnyOnnku Y30ekucran. 4.15.
C IonuTtukoi KOH(PUICHINATBHOCTH NEPCOHATBHBIX JaHHBIX a0oHeHToB OO0 "COSCOM" MOKHO
o3HaKOMHThCS Ha caiite: https://ucell.uz/ru/information/sustainability

4.16. Komnanus BrpaBe CaMOCTOSITENIbHO W/WJIM MOCPEACTBOM TPETHUX JIMIl — KOHTPAreHTOB
cobupath, MCMOIB30BaTh U 00pabaThIBaTh MEPCOHANBHBIE NaHHbIE AOOHEHTA B IEJIAX OKa3aHUs
VYcenyr B nopsiike, yCTaHOBIEHHOM JIEHCTBYIOIIMM 3aKOHOJATeIbCTBOM PecyOnuku Y30ekucTaH u
[Tonutukoit koHpuaeHumanbHocTH Komnanun.

5. MOPAJIOK PACCMOTPEHUS OBPAILIEHUIA

5.1. [l perieHust BOIIPOCOB, BO3HUKAIONINX y AOOHEHTa B paMKax oKa3aHus Y cIyr, AOGOHEHT
MoOKeT oOpatutbcs B KoOMIaHUIO C COOTBETCTBYIOUIMM 3asiBJICHHEM, PAacCMOTPEHHE KOTOPOTO
OCYILIECTBIISIETCS B paMKaX JCHCTBYIOLIErO 3aKOHOAATENbCTBA U B yCTaHOBIEHHOM Komnanuei
MOPSIKE.

5.2. Ilpy HEeMCHOJHEHUH WM HeHajylexalleM ucrnonHeHuH Kommanueil 00s3aTenbCTB MO
JloroBopy AOOHEHT HMeEeT NpPaBO NPEIbIBUTh NPETEH3UIO B IUCBMEHHOM, YCTHOM W/Miau
AIIEKTPOHHOH dopMe.

5.3. [Iperen3uun o BonmpocaM, CBSI3aHHBIM C OTKa30M B OKa3aHUH Y CIIYT, HECBOEBPEMEHHBIM
WIM HEHAJIEXKAIUM HCIIOJHEHHEM O00s3aTeNbCTB, BBITEKAIOMMUX U3 JloroBopa, MpUHUMAIOTCS B
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TedeHue 6 (I1ecTH) MECSIEB C 1aThl OKAa3aHUsI YCIIYT CBSA3H, OTKa3a B UX OKa3aHUM WU BHICTABICHUS
CYETOB.

5.4. OGpamennss AGOHEHTOB paccmaTpuBaeTcss Kommnanueir B cpok, He mnpesblimaroniuii 30
(TpunuaTe) MAHEH C MOMEHTa perucTpanuu OOpalleHHH, €cI HWHOE He MPeIyCMOTPEHO
3akoHoAaTenbcTBOM PecriyOnuku ¥Y30ekucraH.

5.5. O pesynbratax paccmorpenus oopamiennii KoMmranus coo01maer B MMCbMEHHOM, YCTHON
WM 3JIEKTPOHHOM popme (ro TpeboBanuo AGoHeHTa). [[ucbMeHHBIN OTBET OTIPaBISAETCS 3aKa3HbIM
NUMCbMOM MWJIM DJIGKTPOHHOM IIOYTOM, a TaKXe C MHCIOJIb30BAaHUEM MWHBIX CPEACTB CBSI3H,
oOecneunBaromuX (HUKCHPOBAHUE OTIIPaBUTENA, MO0 BpydaeTcs moj pacnucky AOOHEHTY B oduce
Kommanuu. Y CTHBII OTBET IPEJOCTABIISCTCS MOCPEACTBOM TesIe(hOHHOI/MOOMIBHON CBSI3H.

6. ®OPC MAKOP

6.1. CTopoHBI 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 HEBBINIOJIHEHUE WM HEHaJJIeKaliee
BBITIOJIHEHHE CBOUX 00s3aTeNIbCTB 1O JloroBOpY, €Cliu TaKOe HEBBIMOIHEHHUE SBHJIOCH PE3YJIbTATOM
00CTOSITENILCTB HETIPEOJOIMMOM CHIIBI, BO3HUKIIUX Tocie 3akitoueHus: JJoroopa. O6cTosTenbcTBa
HETNPEOIO0IMMON CHJIBI 03HAYAIOT YPE3BBIYANHBIC COOBITUS U OOCTOSTEIHCTBA, KOTOPBIE HE MOTJIH
OBITH MPEAYCMOTPEHBI WMIU MpenoTBpaiieHbl CTOpOHAMU TOCTYMHBIMH MM cCpeiacTBamu. Takue
«Upe3BbIYANHBIE COOBITHSI MM OOCTOSITEIHCTBA» BKIIOUAIOT B CeOsl, HO HE OTPAHUYUBAIOTCS ATHUM:
MOKaphl, JCHCTBHUS TPETbUX JHIl, CTUXHUIHBIE OeICTBUA (HABOAHEHMS, 3EMIICTPSICEHHS] U T.IL.),
BOGHHBIC JIEHCTBUSI, JEHUCTBUSA WJIM HOPMATHBHBIC aKThl YIOJTHOMOYEHHBIX OpPTaHOB YIpaBICHUS
PecniyOnuku Y30ekuctaH, a Takxke Jo0Oble Opyrue oOCTOSITENbCTBA, HAXOSIIMECS 3a MpeleiaMu
pasymHoro koHTpossi CTOpPOH, 4pe3BBIYANMHOCTh XapakTepa KOTOpbiXx CTOpPOHBI HE MOIJIA HHU
MPeBUIETh, HU IPEIOTBPATUTD.

7. CPOK JEMCTBHUA TOTOBOPA. TOPSIIOK 3AKJIIOYEHW A, U3SMEHEHUS 1
PACTOPKXEHHUSA 1OI'OBOPA

7.1. JloroBop BCTymaeT B CHJIIy C MOMEHTa MoAmucaHus PerucrpannoHHoro OnaHka
CropoHamu U JIEHCTBYET J0 €ro MPEeKpalieHus] B COOTBETCTBUH € 3aKOHOJIaTeNIbcTBOM Pecrydnuku
Y30ekuctan u/unu ycnoBusimu Jlorosopa.

7.2. loroBop 3axmrouaercs Mexay AoOoHentomM n Kommanuweit B Oducax Kommanum, B
[Tynktax mponmax paunepa Kommanuu u dyepe3 MOOUIBHOE TMPUIOKEHHE MyTeM OQOPMIICHUS
doto/Buneonzobpaxenus suma (Face ID) nnu nonnucanust PeructpanmonHoro 01aHka/CTOpOHAME
BPYUYHYIO.

7.3. CTOpPOHBI COTJIACHIIUCH, YTO MPH MOINMCAHUN PeruncrpaninoHHOro OJaHKa JOMYyCKAaeTCs
(dakcUMUIIBHOE BOCHPOM3BEICHHE aHalora COOCTBEHHOPYYHON MOJMUCH YHMOTHOMOYEHHOTO JIHMIIA
Komnanuu.

7.4. Komnanusi ©MeeT MpaBO BHOCUTh M3MEHEHHS W/WJIHM JOMOJIHEHUS B OJHOCTOPOHHEM
nopsinke B [Iyommunyo Odepry myrem pasmenieHus Ha Beb-caiiTe uinu omyOJMKOBaHUS B MHBIX
CpeaCcTBaX MaccoBOi mHpopMaluu B u3MeHeHHOU penakmuu [Iyonuyanoit OdepTsl HEe MO31HEe, YeM
3a 10 (mecsATh) KaJeHAAPHBIX JTHEH 10 MaThl BBEICHUS B JACHCTBUE M3MEHEHUN. Takue n3MEeHEeHUs U
JOTIONTHEHUS JIEUCTBYIOT C MOMEHTAa BHECCHHs W3MEHEHUN U JOMOJHEHUN. AOOHEHT BIpaBe
OTKa3aThCs OT MPHUHATHS yca0BHi JloroBopa B ciiyyae HECoriacus ¢ U3MEHEHUSIMHU U JOTOJIHEHUSIMH,
HanpaBuB B KoMnanuio mucbMeHHOe 3asBiieHue B TeueHue 30 (TpuAmaTi) JHeil ¢ MOMEHTa BHECEHHUS
n3MeHeHu# u gononHeHuil. Hecornmacue AGOHEHTa, B TaHHOM ciTydae, BIedeT 3a CO00M pacTOpKEeHHE
JloroBopa B OJHOCTOPOHHEM TOPSJIKE 110 HHUIIUATHBEe AOOHEHTAa U B COOTBETCTBUU C IIYHKTOM 7.0.



7.5. CTopoHbI BHpaBe pacTOprHyTh JlOroBOp mpu HEBBITOJIHEHHH YCioBHi JloroBopa, B
NOPSZIKE U Ha YCIIOBUSX, IPEAYCMOTPEHHBIX JJoroBopom.

7.6. JIoroBop MOXeET ObITh PACTOPTHYT IO MHUIIUATHBE AOOHEHTA B OJHOCTOPOHHEM TOPSIIKE
Ha OCHOBAaHUU NMMCbMEHHOTO 3asBiIeHUs1 AOOHEHTa, T0JaHHOr0 B cOOCTBEHHbIE 0puchkl Kommnanuu u
IpY IPEAOCTaBICHUH OPUTHHANA JOKYMEHTA, YIOCTOBEPSIOLIETO TMUYHOCT AOOHEHTA.

[Tpu 3ToM AGOHEHT 00s13aH OIIATUTh CTOMMOCTb YCIIYT, OKa3aHHBIX Ha JIaTy PacTOPKEHHUS,
110 pactopkeHus Jlorosopa.

7.7. JloroBop MOXxeT ObITh pacTOpruyT KoMnanuel B 0THOCTOPOHHEM MOPS/IKE B CIETYIOIIUX
CIIydasx:

7.7.1. Tlo ucTeyeHHM CpOKa, YKa3aHHOIO B aKTyaJbHbIX HMH(GOPMALMOHHBIX MaTepHagax
Kommanuu, Bkmovas oduumansHeiii BeO-caiit Kommanum, ecnmu AOGOHEHTOM HE MPOM3BEACHO
nonoyiHeHue JIunesoro cuera, a Takxke, eciiu aDOHEHT HaXOAUTCS B OJIOKUPOBAaHHOM cTaryce Oojee
MIOJIOKEHHBIX CPOKOB, YKa3aHHBIX Ha oduuuansHoMm Beb-caiite Komnanuu.

7.7.2. B cnyuae, ecmu AOGoHeHT He oOparmics B opuc KomnaHuu B CpoK, YKa3aHHBIN B 1I.
3.1.3. Ily6nuunoit OdepTsl.

7.8. Ilpu pacropxenun Jorosopa, CTOPOHBI TOJKHBI TPOMU3BECTH B3aMMOPACUETHI 10 BCEM
CBOMM 00s13aTenbcTBaM. Bo3Bpar cpencts, octaBimxcs Ha JIuieBoM cuere AOOHEHTa IPOU3BOIUTCS
B CJIEIYIOIIEM ITOPSIKE:

7.8.1. AGoHeHT BIpaBe MOTpeOOBaTh BO3BPAT JCHEKHBIX CPEICTB, OCTABIIUXCA Ha JIniieBoM
cueTe Ha MOMEHT pacTopkeHus JloroBopa B Te4E€HHE YCTAHOBJICHHOTO 3aKOHOAATEIHCTBOM
Pecrrybnuku Y30ekucTan cpoka MCKOBOM JaBHOCTH C JIaThl pacTopkenus Jlorosopa. B cinyuae, ecinu
AGoneHT obpaTtmica B Kommanuio mo UCTeYeHHH YKa3aHHOTO CPOKa, IEHEXKHbIE CPEACTBA BO3BPATY
HE MO/IekKaT.

7.8.2. CpenctBa ¢ mpomo-0anmaHcoB (OOHYCHBIC HAYHCICHUS), IUIaTa 3a MOJKIIOYCHUE
(axtuBamuio) SIM-kaptel/kofa aktuBauuu e€SIM, cTouMocTh miaaTHOro AOGOHEHTCKOro HOMepa, a
TaK)XKe CTOMMOCTb TPUOOPETEHHBIX, HO HE aKTUBUPOBAaHHBIX AOGoHeHTOM KapT oruiatel BO3Bpary He
MO/JIeXkaT.

7.8.3. BosBpar ocraTka JICHEXKHBIX CpPEICTB OCYIICCTBISETCS B TedeHHWe 15
pabounx/0aHKOBCKUX THEH € MOMEHTa perucTpaliy MUCbMEHHOTO 3asBlieHuss AOOHEHTa Ha
pacTop>keHue Aorosopa B coOcTBeHHbIX oucax Komnanuu. [Ipu 3T0M, BO3BpaT AEHEKHBIX CPEACTB,
npousBoauTcs Kommanueit Toinpko B Oe3HannuHON (hopMe myTeM MepeBoja JEHEKHBIX CPEICTB Ha
0aHKOBCKHUM CUET MJIM Ha 0AHKOBCKYIO TUTACTMKOBYIO KapTy, MpUHAIeKanuii AOGOHEHTY, 1100 10
pactopxenus JloroBopa u TepMuHANMM HOMepa Ha JluieBoill cyer Apyroro Homepa,
MPUHAJISKAIIETO JaHHOMY AOOHEHTY.

7.8.4. B cimyuae BBIABICHHS HEW3PACXOJIOBAHHBIX ICHEKHBIX CPEICTB Ha JIMIIEBOM CUETE
aboHEeHTa MpH MepeHoce abOHEHTCKOro HoMmepa u3 cetu Kommanuu B ceth Perunuenta, Bo3Bpar
JIEHEXKHBIX cpeACcTB mpousBoauTcs Kommanueii B Teuenne 30 pabounx/0aHKOBCKHUX JHEH C MOMEHTA
pEerucTpalu MUCHbMEHHOTO 3asiBieHUs AOOHEHTa Ha BO3BPAT JIEHEKHBIX CPEJCTB B COOCTBEHHBIX
opucax Kommanuu. [Ipu 3TOM, BO3BpaT JE€HEXHBIX CPEIACTB Mpous3BoauTcss KommaHnueil TOIbKO B
Oe3HanuuHOM (popme myTeM mepeBoia ACHEKHBIX CPECTB Ha OAHKOBCKUM CUET WIIM HAa OAHKOBCKYIO
IUTACTUKOBYIO KapTy, NpuHaaiexamme AOOHEHTY, Tu00 0 nepeHoca abOHEHTCKOro HOMepa U3 CeTH
Kommanuu B cetb Penunuenta, pactopxenus Jlorosopa ¢ Komnanuei 1 TepMuHaniu HoMepa Ha
JlunieBoii cu€t npyroro Homepa Ucell, mpunannexaimero 1anHaoMy AOOHEHTY.

7.8.5. Bo3BpaT JIeHEeKHBIX CPEJCTB OCYIIECTBIISCTCS B HAIIMOHAIBHOW BaioTe PecmyOimmku
VY30eknctan cyM B cOOTBETCTBUU C [lopsimkoM Bo3BpaTa JIEHEXKHBIX CPEACTB U ACHCTBYIOLIUM
3aKOHO/IaTeTHCTBOM PecmyOnmku Y30ekucTaH.



8 OTBETCTBEHHOCTbH CTOPOH

8.1. 3a HeBBINOJIHEHNE WIIM HEHA/IJIS)KAIIIEeEe BBIMIOIHEHUE CBOUX 00513aTeNbCcTB CTOPOHBI HECYT
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOAaTeIbCTBOM PecnyOnuku Y30ekucTan u JJorosopom.

8.2. BuHOBHas CTOpPOHA HECET OTBETCTBEHHOCTh TOJIBKO 3a MpPsIMblE YOBITKH, HPUUMHEHHbIE
npyroii cropone. KocBeHHbIe YOBITKH, MOpPAJIbHBIN YIIEpO, a Takke yMyIIEHHAs BBITOJa MOJIekKAaT
BO3MEUICHUIO B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM IOPSIZIKE.

8.3. Kommanus He HECeT OTBETCTBEHHOCTb 3a:

8.3.1. HeBo3MOXXHOCTh OKazaHHsl YCIYr, €CiIH 53TO OOYCIOBJIEHO HENpaBHIbHOU
sKcIutyatanueii AOOHEHTOM AOOHEHTCKOIO YCTpPOMCTBAa, a TakKe B ClydasX MCIIOJIb30BaHMS
AOOHEHTCKOTO yCTpPOWCTBA, HE MMEIEro ceprudukara coorBercTBus Pecrybmuku Y30ekucran
U/WIIN HE OTBEYAIOILEr0 YCTAHOBJIEHHBIM TPEOOBAaHUAM cTaHAapTOB PecniyOanku Y30eKkucTaH.

8.3.2. He npenocrapneHue niy HECBOEBPEMEHHOE IPEAOCTABICHHUE, COAEPKAHNE U KaueCTBO
KOHTEHTA, PacChUIaeMoro yepe3 cetb KoMnanum TpeTbMH JIMIIaMH Ha OCHOBaHMH 3aKa3a AOOHEHTA.

8.3.3. BosmoxHble yObITKM AOOHEHTa, CBS3aHHBIC CO CIIy4alHBIM, HENPSMBIM yIIepOoM,
BKJItOUasi 0e3 OrpaHWYeHMi, ymepO, CBsI3aHHBIM ¢ morepeil npudbuM AOOHEHTOM, MpEPhIBAHUEM
JIeJIOBOM aKTMBHOCTU M APYTMMHM MaTE€pHaIbHBIMHU MOTEPSMH, BO3HUKAIOIIUMH IPU MOJIb30BAHUU
VYcnyramu.

8.3.4. HecoorBercTBUE mpeAoCTaBiIeHHOW 1o 3ampocy AOoHeHTa uHGOpMaIUU
WH/IMBUIYAIHBIM OKUIaHUSM AOOHEHTA U €r0 CyOBEKTHBHBIM OI[CHKAM.

8.4. AOOHEHT HeceT NepCOHAIBHYIO OTBETCTBEHHOCTD, B TOM YHCJIe 0053aTeNIbCTBA IO OTLIaTe
okazaHHbIX Kommanueil Yciyr, a Takke 3a Bce cOObITHUS U JIEHCTBUS, COBEpIIAEMbIE TOCPEICTBOM
ero SIM-kaptel/eSIM, a taxke 3a nepemauy SIM-kapte/kona aktuBaiuu eSIM TpeTbuM JMIIAM.
Hckmouenne cocrabisger yreps SIM-kapTel/kona aktuBanuu eSIM B ciydae uHpopMHpoBaHus 00
3TOM B COOTBETCTBUHU C 11.3.4.3 Hactosmeil [Tyommunoit OdepTsr.

CornacHo cr.155-2 Konekca 006 agMUHUCTpaTUBHOI oTBeTcTBeHHOCTH PecnyOnmku Y30ekucras,
cT.cT.278-3 1 278-7 YronoBHoro kojekca Pecryonuku Y30ekucTaH, ycTaHOBJICHA OTBETCTBEHHOCTb
3a W3rOTOBJIEHHE, XPAaHEHHE W MCIOJb30BAaHUE CHEIUAIbHBIX MPOrpPaMMHBIX WM amnmnapaTHBIX
CpPeACTB JUId  TOJIyY€HHS HE3aKOHHOro  (HECAaHKIIMOHMPOBAHHOIO) JOCTyHa K  CETIM
TEJIEKOMMYHHUKAlMM, a TaKKe 3@ HE3aKOHHbIM (HECAaHKIIMOHUPOBAHHBIN) JOCTY K CETH
TEJIEKOMMYHHKAIMH C LENbI0 €€ UCIOIb30BAHUS U MPOIMYCKa MEXIYHApOAHOro Tpaduka B 00X0]
YCTaHOBJIEHHBIX CHCTEM 3aIlMTHI.

8.5. AGOHEHT MoATBEpKAaeT, yTo aboHeHTCcKkuid Homep u SIM-kapta/kon aktuBanmu eSIM
npeaocTasisroTess KoMnanuen HCKITFOYUTENBHO B LEIAX OKa3aHus Y cayr cBsi3u. Komnanus sBisercs
TEXHUYECKUM HCIIOJIHUTENEM IpueMa/neperadn Tele(OHHOr0 COEOUHEHHMs U HOJJepKaHUs
paboTOCTIOCOOHOCTH A0OHEHTCKOro HoMepa. AGOHEHT OCBEIOMJIEH U OCO3HAET, YTO MOJAKIIIOYEHHE
0aHKOBCKUX YCIyr, B TOM 4HCIE€ YCIYyTd JIUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XMBaHHS K
BBIJICJICHHOMY B pamkax JloroBopa aOOHEHTCKOMY HOMEpPY HE SIBIISI€TCSl O€30MacHBIM U MOXKET
NPUBECTH K XWILEHUIO JCHEXKHBIX CPEACTB Ha pACUETHBIX cyeTax AOOHEHTa B KPEAUTHBIX
OpraHu3alUsX WM BblJaye KpeauToB MyTreM 3ameHbl SIM-kapTel/koma axtuBauuu eSIM
HEYCTaHOBJICHHbIMH JInLaMu. [Ipu npuHaTHH AGOHEHTOM pelleHHs 3aKka3aTb OAaHKOBCKHE YCIYTH,
TEXHOJIOTUYECKHU CBs3aHHBIE ¢ AOOHEHTCKUM HOMEPOM, B TOM YHCIIE M0 YBEAOMIIEHUIO AOOHEHTa 0
TpaH3aKLUUAX, cOpoCy Maposisd, UACHTU(UKAUMYA B MUHBIX OpraHu3aiusx, AOOHEHT NPUHHUMAaET BCe
PHCKH BO3HUKHOBEHUS YOBITKOB, YTPAThI ICHEXKHBIX CPEJICTB CO CYETOB B KPEAUTHBIX OpraHU3alUsiX
Y HECET CaMOCTOSITEIbHO OTBETCTBEHHOCTH 3a UX yTpaTy, OTKa3bIBaeTcs OT TpeboBanuii k Kommanuro
0 BO3MEILEHUH YOBITKOB, MOPAJIBLHOTO Bpea U MHBIX TpeOOBaHUI. AOOHEHT TaK)Xe OTKa3bIBACTCS OT
TpeOoBaHusi o0 Bo3MmelleHun Kommanuel yOBITKOB M HMHBIX TpeOOBaHMN MpPH HCIHOIb30BAHUHU



a0OHEHTCKOTO HOMEpa Kak UACHTH(HUKATOpa JIJIs JOCTYyTA K pa3IMdHbIM pecypcam cetu HTepHeT, B
TOM YHCJIE JJISI JOCTYIIA K JIIEKTPOHHOM MMOYTE, CaiTaM COLUAIBHBIX CETEN, MECCEHKEPAM U MHBIM
pecypcaM. AOGOHEHT YBEIOMJICH, YTO HCIIOJIb30BaHHUE BBIICIECHHOTO IO JloroBopy aOOHEHTCKOIO
HOMEpa ISl PETUCTPALIMM AaKKAYHTOB U UHBIX CEPBUCOB, TEXHOJIOTUYECKH CBSI3aHHBIX C BBIICJICHHBIM
o JloroBopy abOHEHTCKUM HOMEPOM, HE SIBIIAECTCS 0€30IMacHBIM, TTOCKOJIBKY aKKayHThI U CEPBUCHI
MOTYT OBITh B3JIOMaHbI TPETHUMHU JIUIIAMU. AOOHEHT 005I13yeTCsl HECTH MOJTHYIO OTBETCTBEHHOCTHIO H
MIPUHUMAET Ha ce0s PUCKH, CBA3aHHBIC C 3aKa30M YCIIYT TPEThUX JIUII, UCIIOJIb30BAaHUEM MaTEPHAIIOB,
uH(pOpMaIlNK, aKKayHTOB, YCIYT W TPOAYKTOB B ceTd VHTEpHET, TEXHOJIOTHMYECKHH ITOCTYN K
KoTOpo# npeaocrarieH Komnanueil.

9. MPOYHUE NNOJIOXKEHUS

9.1. Kommanust oka3bIBaeT YCIyrd COTOBOH paauoTesneOHHON CBS3M C ydeToM e€
TEXHHYECKHUX BO3MOXKHOCTEH M 30HBI oOCIykuBanus. [IpenocraBnsiembie AOOHEHTY Y CIIYTH B CHITY
KOHCTPYKIIMOHHBIX OCOOCHHOCTEH YyCTpPOMCTBA CBS3HM 3aBHUCST, B TOM YHCIIE, OT KauecTBa pabOThI
cerelt apyrux OneparopoB MOOUIILHOM U CTAIlMOHAPHOM CBSI3U, HA KOTOpble KoMIianust He BIUSET U
OTBETCTBEHHOCTH 33 HUX HE HECET.

9.2. [IpenoctaBnsiembie AOOHEHTY Y CIyTH B CHIIy €CTECTBEHHBIX, MPUPOJHBIX U (PU3HUECKUX
YCJIOBHI MOTYT YXY/IIAThCS UITU MpepbIBaThCsl. KoManus He HECET OTBETCTBEHHOCTH 32 YX Y IIIIEHUE
KaueCTBA MPEIOCTABISEMbIX Y CIIYT WM 3a UX IPEKpalleHHUEe B cllydae, €ClIM TaKoe yXYALIEHUE UIIn
MpEKpaIieHNue SBUJIOCH CIIEJACTBUEM €CTECTBEHHBIX YCIOBUN pPACIPOCTPAHCHUS W HAIOKEHUS
pPaZMoOBOIIH, BO3ACHCTBUS MOMEX U MPErpaj; JIOKaIbHBIX O0COOEHHOCTEH penbeda MECTHOCTH WIU
3aCTPOMKH; HaxXxOoxAeHUs AOOHEHTAa BHYTPH 3[aHUM, B MOJBAIBHBIX MOMEIIECHUAX, B TYHHEIAX U
JIPYTUX TOA3EMHBIX COOPYKEHHUSAX; TEXHMUYECKUX XapaKTEPUCTUK M COCTOSHHUS OO0OpYIOBaHHS
AOOHEHTa; METEOPOJIOTMYECKUX YCIOBUM W HMHBIX NPUYUH, Ha KOoTopble Kommanus He B cuiiax
MOBJIUATH WIN NPETYCMOTPETh UX BOZHUKHOBEHUE.

9.3. Kommnanwust ocraBiseT 3a co00ii mpaBo MPOBOANUTH PAOOTHI IO BBITIOTHEHUIO PEIICHHUHA
rOCy/IapCTBEHHBIX OpraHoB PecmyOnuku Y30ekucTaH, a TakKe CBS3aHHBIE C MPOU3BOACTBEHHOI
HEO0OXOIMMOCThIO, KOTOPhIE MOTYT BBI3BIBATH BPEMEHHOE YXY/AIICHHE KadeCTBa W IpEephIBAaHUE
npenocraBieHust Yciayr. AGOHEHT corjaceH, yTo KoMmanus He HeceT mepes HUM OTBETCTBEHHOCTH,
€CJIM yXy/IIIIEHNE KaueCcTBa U MpephIBaHUE OKa3aHUsl Y CIYT HE MPEBHIIAIOT 24 4aCOB HEMPEPHIBHO.

9.4. Best mnpopmanus, 3ampamuBaeMasi ¢ abOHeHTCKoro HoMepa depe3 USSD 3ampoc, He
aBIsieTcs KoHbuAeHIManbHoi. Komnanus octaBisiet 3a co00i mpaBo MpeaoCTaBIsATh HH(OPMAIIUIO,
BbI1aBaeMyto nocpeactsom USSD 3ampoca, numam, oopatuBmmmes B Call - centr Komnanuu uepes
COOTBETCTBYIOIIUN aOOHEHTCKUI HOMED.

9.5. Boccranosnenue JloroBopa (Bo3oOHOBIeHHE JloroBopa mociie €ro pacTop)KeHus) B
cucreme PREPAID He ocymiecTBistoTCA.

9.6. CTOpOHBI MPHUKIAIBIBAIOT BCE YCHIIMUS, YTOOBI YCTPAHUTh BO3HUKAIOLIUE PA3HOTIACHS
WCKIIFOUMTENIbHO TyTeM TeperoBopoB. [Ipm HEBO3MOKXHOCTH YCTpAaHEHHS Pa3HOTJIACHH ITyTeM
MIEPETOBOPOB CTOPOHBI 0OpamatTcs B CyaeOHble opranbl Pecriydonuku Y30eKucTaH B COOTBETCTBUU
C 3aKOHOJIATENHCTBOM Pecrybnuku Y30ekucraH.

9.7. B Bonpocax, He yperynmupoBaHHbIX B [1yonmunoit Odepre, CTOPOHBI PYKOBOJACTBYIOTCS
[IpaBunamu okazaHus TEJIEKOMMYHHUKAIIMOHHBIX YCIYT U UHBIMA HOPMaTUBHO—IIPABOBBIMU
aKTaMu JEWCTBYIOIIETO 3aKOHOJaTeNbcTBa PecnyOnmku Y30eKkuCTaH, a TakKe BHYTPECHHUMH
nokymeHTaMu Kommanum.



9.8. Hacrosimas ITyonuuynas Odepra onmyOnrkoBaHa Ha y30€KCKOM, aHTJIMHCKOM B PYCCKOM
S3BIKaX, UMEIONINX OJWHAKOBYIO IOPHIWYECKYIO CHIly. B ciiydae pazHouTeHUSs, Y30€KCKUI TEKCT
SIBIISICTCS IPEBAITHPYIOIITUM.

10. PEKBU3UTbI KOMITAHUUA
000 «COSCOM»

IOpunnueckwnii anpec: Pecnybnuka Y36ekucran, uaaekc 100031, r. TamkenT, SIkkacapaiickuii paiioH,
yi. B. Baxupnona, a1.118.
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