“COSCOM” MYK tapmoru PREPAID tusumMnaa ysaiam paauoresie)oH ajoKa XusMaTJIapuHU
kypcatum Tyrpucuaa Ommasuii Odepra

«COSCOM)»y MachyIUsITH YEeKJIaHTaH xaMusITH (Kuckaptupuiran Homu «COSCOM» MY XK)
“Ucell” caBpo 6Genrucu (keitmaru MatHnapaa «Kommanusy) Y36exucron PecriyGmukacu AxGopot
TEXHOJIOTHSUIApM Ba KOMMYHUKALMSJIADUHU PHUBOKJIAHTUPUIN Basupiuru TOMOHMIAH TaKAUM
srunrad  17.12.2018 marum AA 0006634, 17.12.2018 marm AA 0006636, 17.12.2018 garm AA
0006637, 17.12.2018 naru AA 0006638 xamna 19.07.2021 naru AA 0007183 connu Jlunensusinapu
acocuaa, my 6mnan 6upra «COSCOM» MUK tapmoru PREPAID tusumuaa ysiim paguotencdon
QJI0Ka XM3MAaTJIApUHU KypcaTuin TyFpucuuaru maskyp Ommasmii Odepra (KeHHHrHM MaTHIapnaa
«OmmMauit Odepray) mapTiapuHu Kadynl KWITaH KUCMOHUH Imaxciapra, Pyiixatra onum maxim
(xeiiunru ypunnapaa — “llapTHoMa™) uM30Jall OpKalu ysUld paanoTenaedoH ajJoKa XU3MaTJIapuHu
TaKJIUM 3TaJu.

1. ATAMA BA TABPUDJIAP

1.1. Maskyp OmmaBuii Odepra Makcaanapunu udojanamniia Kyiuaara atama Ba tabpudiaap
KYJUUIAHUJIAIU:

AOOHeHT — ysnu paauorenedoH anoka xu3MmariapugaH (oijganmaHuin Ba aOOHEHTIIHK
pakaMuHU onuil Makcaauna Kommanust OwiiaH ysiau paauoTesnedoH anokKa XM3MaTUHU KypcaTulll
IIAPTHOMACHUHU Ty3raH, Myomanara Jsaékarnu (14 - 18 é€mraua Oynaran Bosra erMarasiap
TEJIEeKOMMYHUKallMs XMU3MaTjapura yJaHuIlla OTa-OHajapu €KUM BaCUMJIAPUHUHT €3Ma pPO3WIIUTU
acocwja MyposkaaT KWIMIUIApu MyMKuH) Oynran, Kommanus xwu3maTiapujgan OeBocuTa
¢oiinananyBun 18 €mra Tynran xap KaHaal >KMCMOHHI 11axc.

AGoHeHT pakammu — [llapTHoma aman KWJIMII MyJAaTH JaBOMHUIA, aOOHEHTra omepaTop
TOMOHMJIAaH aXpaTHJaaurad, aOOHEHT TOMOHHWJAaH (oinananunanurad, Komnanus Tapmorura
ynaHraH aOoHeHT KypuiMmacu Ba Oomka a0OHEHT KypwiMaiapy OujlaH  yJlaHuIjaa
uAeHTU(UKATCHUsIIAHAIUTaH PaKaM.

AOOHeHT KypuwjMach — AOOHEHT MyJKHM OyiraH €kM yHra BaKTHHYA JTajMK KWIKMII Ba
¢oiinananumra Oepuirad, Komnanus tapmorura OoflaHaJuraH Ba y OpKaJld y3aTHJIaJuraH €KU
KaOyJ KWIMHAJUTaH CUTHAIAPHU XOCHJI KWJIMIL, Y3rapTUPHIL, KaiiTa UILIall Y4yH MYJDKaJUIaHTaH
TEXHHK BOCHTA. AGOHEHT KypHIMacH ¥Y30ekucToH PecryGmKacuia aMan KMIaéTraH CTaHIapTiapra
MyBO(HK, YCKYHAHMHT YIIOY Typura Kyiuiaaurad OeIrujiaHrad TEXHUK Tanaliapra »aBo0 Oepuiin
Kepax.

AOOHEHT TYJ0BU — AOOHEHTHHT MabliyM (XHUCOO-KUTOO KWJIMHAIWTAH) BAaKT JaBpu (OH,
4opak, iui Ba 6.) yuyH TYJIOBIapy CyMMacH XaKu/1a OJMHIaH XU3MaTiIap XaKMHUra OOfIuK Oyiamaran
JOUMUI MUKJIOp XMCOOJIaHAIUTaH XU3MaTIapra Xak TYJarl.

AOOHEHT IAXCMHU TACAUKJIOBYH XYAKATJIaAP:

.+ aMayjaru Typap >koiu O0yitnua pyixaTiaH YTraHIUTH XaKuaaru €3yB KUPUTHIITaH EXYT
aNoXua Typap Kol Kaifl STuiraH Bapaka TakauM dTunras, KNP kypcatuiran, Y36ekucTon
Pecny6ukacu ¢pykaponuk nacnopts (Y36exucton PecryGnmKacuia nacrnopT TH3MMH TYFPUCHIATT
Huzomuauar 5-6anaura myBoduk pykapomapra 16 énman 6omnuiabd macnopt Oepuiiaam);

- 49eT 31 GyKapOoCH MaclopTH;

- oduiiep ryBoxHomacu, xapouii iyinnanma (ouer) + Ne 33 dopmacu (mmaprHoma



Oyitrua xu3Mar YTa€Tras maxciap Ba XapOuiiap yayH);

+  aKKpeAMTalUsAJaH YTraHJIUKHU TaCAMKIOBYM KapTa (IMIUIOMAaTUK BaKoJaTXOHAJIap Ba
TOMNIIUPUK YTaETraH XOAUMIIAp YUyH);

- (yxaposuru 6ynamaraH maxciap yu4yH sllam XyKyKHMHU TaCOUKIOBYM EKU XOPHKra
YUKYyBYM, aMajjlard Typap >Koiu Oyiinua pyHxarnaH YTraHIMId Xakuja €3yB KUPUTHIraH EXyA
aJjoxuza Typap *OW KaiJ STHITaH Bapaka TaKIUM dTUITaH XYXKaT;

-+ (yxaponuru 6yamaraH HIaXCHUHT aMallJIaTy Typap >Koiu Oyiinda pyiixaTnan yTraHiuru
XaKuga €3yB KUPUTWITaH €XyJ aloXHJa Typap JKOW KaWJ OSTWITaH Bapaka TaKJIWM STUJITaH
T'YBOXHOMAcCH;

+  SIHTM HaMyHaJaru MUUIMK XalJOBUYMIIMK I'yBOXHOMACH;

. ID-xapra - V36exucron Peciy6uikacu maxc rypoxnomacu (Y36ekucton PecriyGmukacu
dbykapomapura ID — kxapra tyrpucugaru Huzomra myBodpuk ID— kapra 1 &mpman 16 Emraua
(oTtaoHanap, Bacuiisiap (XoMuiiap) UXTUEPUTa Kypa TaKIUM THIIAJIN).

FOkopuaa kypcaruiran 6apya Xyxokatiaap 6up OUPUHUHT YPHUHHU OOCUIIN MYMKUH.

Junep — Komnanus HomuaaH aOoHeHT/Iapra xu3mar Kkypcarunina, Kommnanus Ounan
HIapTHOMa Ty3raH IOpUauK Imaxc. Jluimep Oup €ku Oup HeuTa YsuIM ajoKa oOIepaTopiapH
MaHbaaTIapuHu uQoJanany MyMKUH.

JlnjiepJMK XM3MaT KYypcaTHII MYHKTH - IWIep TOMOHUaH a0OHEHTIapra XU3Mar KypcaTHIL
YUYyH TaIlIKWUJI 3TUJIAJUraH Ba (oilanaHuIaurad Xu3MaT KypcaTHuill IyHKTH.

JKIIIIUP — (Y36exucTon Pecry6nmkacu )UCMOHMH IIAXCHHH IIAXCHH MICHTH(MKALUS
paKamM) aHUKJIAlIl TapTHOUTra MyBO(QHK KUCMOHMN IIAXCHUHT MACMOPTU OYHKYa aHUKJIAIl MyMKHH
6ynran Ba 14 pakamaan ubopart maxcuil uieHTu(GUKaLus paKkaMu.

Hupuk aBapusi — MabdyM OMp aJMMHHCTPATHB XYAy[Aa YSIH paguoTenedoH anoKa
XU3MaTiIapy KYpcaTUIMIIHN TYXTaJIUIIATa OJIM0 KeJIaJurad aBapus X0JIaTH.

Komnanusi Be6-caiitn — MHTepHeT TapMoruaa amekTpoH MaH3wmm: Www.ucell.uz 6ynran
KomnanusHUHT ax60poT pecypcu.

Komnanus opucu — AOoHeHTHIap axOOpOT-MabIyMOT XM3MATJIApUHU OJUILIAPH, MOOMII
JI0Ka XU3MATJIApUHU KYPCaTHUIIl IapTHOMAJApUHU TY3HIIUIAPH Ba XU3MaTJIapUHU OOIIKA TypJIapuHU
OJIUIIIJIApY MYMKUH OYJIraH >KHCMOHUH Ba IOpPUIMK IIaxciapra Xu3MaT KypcaryBuu, KoMnaHusHUHT
Xap KaHjai pacmuii oducu.

Komnanusi tapmorum — AOOHEHTra ysiu paanoreredoH ajgoKa XHU3MaTJIApUHU OBO3,
MabJIyMOT, pacM, BUJIEO Ba OOIIIKA IIAKJIJard CUTHAJIAPHU y3aTUII Ba KaOysl KWIMITHA TAbMHHIOBYH
TEXHUK BOCUTAJIAP MAXXMYHH.

Komnanus xu3matinapum — Ucell caBmno Oenrucu octuia TakAUM KUIMHAIUTAH YA
panuotenedoH anoka xu3Mariapu, mMobown HMHTepHeT TapMmorugaH ¢oiiganaHuI, ITYHHUHTIEK
Komnanust TapMOFH OpKaiu OJIMHAJUTaH, y3aTHIaIuraH, KaiiTa UlllaHaAurad ax00pOTHUHT OOIIKa
TypJapyuHU TaKIUM 3TULT (PAOTHUSITH MaXCYIIH.

Konrent — AGOHEHT CcYpoBHM acocuia, axOOpOT, KYHrujoudap €Ku OOIIKa Ma3MyHTa dra
o6ynran, SMS, GPRS opkanu oluHraH MaTHIN EKU MYJIbTUMENA MAbIYMOTIIAPH.

KonrenT-npoBaiinep — Twxopuil ¢daonuar acocuna, Kommanus TapMoFru OpKaiu
AOGonenTnapra KoHTeHT Xu3MatiapuHu KypcaTyBUYH OPUINK maxc. KoHTeHT-npoBaiaepiap Ba yiap
kypcataguran KontenT xm3matmapu pyixatu Kommanus Be6-caiith xamma KonTeHT-
npoBaiiiepJapHUHT BeOcalTIapuaa MaBxKyl.


http://www.ucell.uz/
http://www.ucell.uz/

Kondepenu-asoka — Yura Ba yHIaH OpTHK aOOHEHTra Oup BakTAa TeNePOH OPKATH MYJIOKOT
KWINII, Cyx0aT maiTuaa abOHEHTIApHUHAT Xap Oupu OusiaH HaBOaTMa-HABOAT yJIaHUII €KW KOJTaH
UIITUPOKYMIIAPHUHT CyXOaT/jaru ajloKacuHH y3Mail, Oupramukaaru cyxoaraa ¥3 HIITHPOKUHH
TYXTaTUII UMKOHUHU OEpyBYH XH3MaT.

Kyunpuiaran pakamjap MapkasjamTupuiran 6a3acu (Oynnan 6yén matauaga KPMb ne6
IOPUTHIIATN) - MOOWI ajloKa TapMOKJapuaa KY4yupuiraH aOOHEHT pakamjapu TYFpUCHIArH
ax0opoTHH, Iy XyMJIaJaH, ymO0y HU30MIa OelrmiIaHauraH MabIyMOTJIAPHHM ¥3 WYWTa OJIraH
MabJIyMOTiap 06a3acuHu OOIIKApYBYM anmnapaT-JacTypuil KOMILIEKC.

MUK «COSCOM» Komnanusicn — Y36ekucton Pecry6inukacy KOHYHUHIUIHTA MyBO(HK
paBHIIIa pyixaTaaH YTKa3wiraH Ba (GaoiuaT opuTaérrad, MOOHMJI ajloKa TapMOFHUTra sra Oyiras,
YHUHT KypWINIIH, WIUIAIIMHA, PUBOXIJIAHUIINHY TAbMUHJIANANTAH Ba YAIM paauoTeneoH anoka
XU3MaTJIapuHU TaKJUM 3TaJIuraH KOPXOHa.

Omnepatop [loHop - TeleKOMMYHHUKAIMsIAp TAPMOFUAAH a0OHEHT pakaMM KY4MpHIIAJUraH
MOOWII aJIOKa ONEPATOPH.

Onepatop PeuunueHnt - Tapmorura aOOHEHT paKaMH KYdUpWIaJuraH MOOWI ajoKa
oIepaTopu.

IIpajic Bapakagap — KOMIIAHMSHUHI acOCHMN XU3MATIapu PYHMXaTUHU Y3 MYHra OJITaH,
yJIApHUHT IIApTiapyd Ba/€ku KUCKa TaBcu(iapu Ba >KOpUil JaBp y4yH KUHMaTH KypcaTuiraH
ax0opuiMabIyMOT OEpyBUH XYyXkKKaT.

Poymunr — aboHeHT OuMp MamuiakaTaa €Ku OOIIKAa MaMIIAKATHUHT YSUIH QJIOKa ONEpaTOpH
XM3MaT KypcaTHII 30Hacujga OyiaraHujaa, Oup ysulM ajoka omeparopura Oomika MOOMI ajlokKa
oreparopiapu TapMOFuaH (o 1alaHuIl UMKOHUHY OEpyBUM XHU3MaT.

Pyiixatra onum maksm — [HlapTHOMaHUHT a)kpaiMac KUCMH CaHaIraH, aOHEHTJIMK paKkaMH,
AOGOHEHT TOMOHMJAH aBBAIPOK TaHJIAHraH Tapud pexacu KypcaTwirad, aOOHEHT XaKuJaarua
MabJIyMOTJIApHU Y3 HYMTa OJITaH Ba YIIOY IIaKJ UM30JdaHUIIM opKaiaun Ommasuii OdepraHuHr 6apua
HIapTJIapH TYJIUK Ba cy3cu3 KaOysl KWIMHUIIMHY TacquKIoBuM, KoMnaHus TOMOHUIaH OeNriiaHrad
HaMyHaJiary 1maxi.

Tapudpukanusnam — (kKarpuil 6axo Oenrwiam) Oupnurn — KoMnanus Xu3mMaTIapUHUHT
TErHILIN TYPU YYYH TYJIOB OJIMHAJAUIaH BaKT, MUKAOP KU MabIyMOT XaXMUHHUHT YIIYOB OUPIIUTH.

Tapu¢ pexacu — Kommanuss ToMoHHIaH aOoHEHTHapra €KkM aOOHEHTIAPHUHT MabllyM
rypyxura €ku MabiyM Oup YeKJIaHraH xyayana oup €ku Oup HeuTa XxuzMaTiapAaH (oiiasaHUIIHA
TaKJIMM 3TaJIUraH, HapXJjap Ba TEXHUK MabIyMOTIap MaXMyHH.

Tapudukanusa (Karbuii 0axo Oeqrmwiam) OUPJIMIH — KypcaTWIaJWraH Xu3Matiapra,
Kommanus ToMoHuaH OeNTHIaiTral TapuuKaIus TH3UMHUTa OOFITUK OYJIraH TYJI0B OUPIIUTH.

Tya0B kapracu — MiIacTUK KapTa IIakjinjga €KW KOMIIaHWS TOMOHHJAH OeNrujiaHaJuraH
Oomrka makiaa, Max@ui Ko, XMMos KaTjiaMu OYIraH, yHaa KypcaTuirad MUKI0p/HOMUHAT KMHMaTH
OmsiaH aOOHEHTra, a0OHEHTHUHT IIAaXCUH XUCOOMHH aKTUBJIAILITUPUIL UMKOHUSTHHU O€pyBUH TYIIOB
BOCHUTACH.

Vsanu paauoresiedoH ajioka oneparopu — Mynk XyKyKd €ku OOITKa MYJIKUM XYKYKJap
acocusia TEJIEKOMMYHHUKAIMS TapMOFHra sra OYiraH, YHUHI KYpPWJIHIIH, (aoiausT OPUTHUIIH,
PUBOKJIaHUIIMHU TAbMHUHJIOBUHM Ba JIMIIEH3HUS acOCUA TETUIILIN TEIEKOMMYHUKALMS XU3MaTIapUHN
KypcaTyB4M FOPUJIHUK IIIAXC.



®poa — axO0pPOT TEXHOJIOTHSUIApU coXacuaa (PUPHOTApIMKHUHT TYpPH, XYCycCaH, pyxcar
OepuimaraH xapakartjap Ba ajloKa TapMOFUJa Xu3MarTiap Ba pecypciapiaH HOKOHYHUUN
doiinananmi.

lao3 — MoOui ajioka TapMOKJIapu Ba TEJIEKOMMYHHUKAIUSUIADHUHT OOIIKA TapMOKJIapu
VYpracuaa, xankapo TpaQuKHU YTKazuml Ba (oijanaHuIl Makcaauja, YpHATWITaH XaBPCHU3IHK
TU3UMIIADHHU 4YeTJIa0d YTraH XoJjjaa, TeJICKOMMYHHUKALUs TapMOFHUra cepBep €Ku OOIIKa YCKyHa
OpKaJIi, HOKOHYHUH (pyxcarcu3) ynaHyBuM, Kommanus TapMoru Ba OOIIKa ajoKa TapMOKJIApU
¥pTacuga OBO3IH Ba/€KM OBO3CH3 axOOpOT YTKA3WIMIIMHMA aMajira OLIMPHII MUMKOHUHH OepyBuu
(ckymiagaH MOOMII ajloKa, Kyumac (CTaloHap) ajloka, MabJIyMOTIIap y3aTHII Ba OOIIKagap OpKaJIH)
Ba/€ku yunHYM maxcra Kommanus tapMmoruaad doigananuim UMKOHHHH OepyBun GSM, SMS, IP
amnmnapar 1acTypui BOCUTA.

Xuzmar kKypcatumi 30Hacu — KowmmaHus, INWleH3Us [MApPTHOMAcH acocuja ysaiau
panuotenedoH anoka Xu3MaTIapUHH KYPCaTHII XyKyKHTra Ba HOpMAaTHB-XyKYKUH XyxoKkatiaap Onnan
OenruiaHra mapTiapra MyBOQHUK Xu3Mariap CUPaTHHU TAbMUHIIAII Y9yH TEXHUK HMKOHUSTIApra
ara OyiraH Xymy.

Xucod pakam — AOoneHT Owian Ty3wiran ymoOy I[llaprHomara MyBoUK, KypcaTwiran
XU3MatTiap XaXMH, Iyl MaOJarTapiHUHT TYIIUMHU Ba capduHu xucoOmamina, Kommanus OnmtuHr
TU3UMHUJIATH aHATUTUK XUCOO perucTpu (pyixatu).

eSIM - aboHeHT KypWIMacCHHHMHI BHPTyall HISHTH(UKALUS MOAYIH, YHHHT Epramuiaa
a0OHEHT KYpHJIMAacCHHU HWACHTU(UKAIMSA KWINII, YHHHT MOOWIJI ajoka TapMorunaH ¢oiinanaHa
OJIMIIN, IIYHUHTACK, aDOHEHT pakaMHIaH pyxcaTcu3 (poiganaHuIIIaH XUMOs KIJIAII TAbMUHIAHA/IH.

GPRS - General Packet Radio Service. GSM TapMmokiapuaa KyJJIaHWIAIATaH
MHTEPHETIPOTOKOJ OYiinda MabiyMOTiIapHU YTKa3zu TexHonorusicu. GPRS mabiymoriapuu naker
pexuMuaa yTKazud, xm3mar yuayH TyinoB GPRS -ceccusHuHT nmaBoMuiinurura OOFIHMK OyiMaraH
X0J11a, FOOOPUJITaH Ba OJMHIaH MAabIyMOTIAPHUHT XaKMUTa MPOMOPIUOHAI PABUILAA YHIAUPUIIAIN.

IMEI koam (International mobile Equipment Idenfiter) €xu xankapo y3ura xoc
uAeHTUGUKAIMS Koau- 15 pakampgan ubopar Oynran Ba GSMA TOMOHMIAH aXpaTWiaJuras,
myHuHraek, tapmokaa GSM/UMTS/LTE cranpapriapuia WIUIOBYM MOOMIJI ajoka aOOHEHT
KypUJIMacHUHH UJIEHTU(DUKALMATIOBUN PAKaM.

MNP (Mobil Number Portability) aboHeHT pakaMHHUHT Ky4uO YTHUIIN - MOOHI ajloKa
XU3MaTJIApUHU KYpCaTHII IIApTHOMACH aCOCH/Ia IOHOP TOMOHH/IaH aDOHEHTTa a)XKpaTHiraH aDOHEHT
pakaMuHHU OOIITKa MOOWII aJl0Ka orepaTopy (peIMIUEHT) OWylaH STHTH MIapTHOMA TY3HUIIAa CaKjall Ba
yHIaH (HoiIamaHuIl yuyH aMalra OIMPUIaIUraH TalIKWIHA-TEXHUK TaJO0upiIap MaKMYH.

PIN - Personal Identification Number. Vsiu anoka TapMord aOOHEHTHHH
UACHTUGUKAIMIAI YYyH KyanaHunaaurad koi. Onatna TYpT pakamaaH ubopar O0ymamu. SIM-
Kaprara OOfJlaHraH, JEeKMH aOOHEHTHMHI XOXHUIIMra OWHOaH TenedoH MEHIOCH EpaaMuia
Y3rapTUpWIMIIA MyMKHUH. Arapja aOoHEHT ¥3 TeneOHMIArd TEruuuid (QyHKIUSHH MYCTAKHII
paBuiga yuupmaran 0yica, trenedon Ekunranaa PIN cypamanu.

PUK - Personal Unblocking Code. SIM-kaprara Gornanran, Kommanust Onnan mraprHoMa
Ty3rauga Oepunaauran, SIM-kapra OOKJIaHTaH XOJj1a, YHHU OYHIN YYyH KYJUIAaHWIQJAWTaH KOJI.
Macanan, PIN kogHu Oup Heuta Mapotaba HOTYFpH KupuTuil Hatwxkacuaa xam PUK kon cypananu.

SIM-kapTa — Muura MukpocxeMa YpHaATHIITaH, ONMHYBYM UACHTU(DUKAINS MOMYIIH, YHUHT
épnamuza aOOHEHT KypWUJIMAacHMHM HJEHTHU(UKALWS KWIWII, YHUHT MOOWJ ajoKa TapMOFUIAH



doiinanana onull, IIYHUHTAEK, aOOHEHT pakaMUJaH pyXxcaTcu3 (QoWJalaHUIIAAH XUMOS KHIIUII
TabMUHJIAHAH.

SMS kucka maTHiau xabap - Short Message Service, — Kucka xabapiap mMapkasu OpKajiu
anoka aboHEHTNIapura KMCKa MaTHJIM XabapiiapHU y3aTHII Ba KaOysl KWJIHMII YYyH MYJDKaJUIaHTaH
XU3Mar.

Face ID - omaMHMHT 103 MIAKIM XaXXMUHHU CKaHepiaml. Tu3uM Kyiuaard makcaaiapa
KYJUTAaHUJIA N

*  (oiimanaHyBYMIIAPHUHT IIAXCUHU TACTUKJIAII (ayTeHTU(DHUKAINSA);
*  [IAXCHUHT XaKUKUIJIUTUHU TacAUKIANI (BepuduKalys KUITUII).

[[MapTHOManapHu Ty3WIIAa KOHYH XyX¥OKaTilapula Haszapja TYTHIITaH OOIIKa XOJulapiaa,
KOHYHJIa KM TOMOHJIADHUHT KEJIUIIYBUAA XYXOKaTHH Y3 KYiau OWIaH MM30jall Tajlad KUJIMHTaH
XoJUTapia, arap mapTHoMa Tapadu TacauKJIaIl TapTHO-TAOMUIUHU 3JIEKTPOH PaKaMIIM UM30 OpKallu
uM3o0JIarad O0yca, JIEKTPOH XY KaT UM30JIaHTaH Xxucobmanaau. Face-ID um30 Ba 3JIEKTPOH TacIUK
cupatuaa TaH ONMHAAW, Oy PO3WIMKHH OWITUpaad Ba XYXOKaT WM30JIaraH IIaXxCHU
UACHTH()HUKAIMSUITAIT Ba Ay TCHTH(UKAIUS KAJTUII UMKOHUHH Oepaiy.

2. OMMABUH O®EPTA ITPEJIMETH.

2.1. Komnanwus, Tannanrad Tapud pexacu Ba ajnoka Xu3MaTiaapuHH KypcaThll IIapTiapura
MyBOGUK Tap3a AGOHEHTIa ysii paanoTene(oH aloKa Xu3MaTIapuHU KYpCcaTUIl xKaBoOrapIuruHu
¥3 3uMMacura onagau. AOoHeHT 3ca, ma3kyp OmmaBuii Odepraga kypcaTwirad, mapriap Ba
TapTUOIap acocua TYJIOBHHU Y3 3MMMacura oJiaju.

2.2. Yoy Ommasuit Ogepra Gapua AGoHeHTIapra HucOataH Oup Xui Kydra sra OYmauo,
AOGonenT Ounan aBBaipok Ty3mwiran MUX «COSCOM»y tapMoruaa ysuid paauoTesneoH anoka
xu3mariiapuin  PREPAID tusummpa takaum otum yuyyH [llaptHoma ypHUHM sraumaiy.
AGoHeHTapra anoka Xu3MaTJIapuHu Kypcaruil, Mma3kyp Ommasuii Odepra, Komnanus Bed-caiituaa
TaKIUM KWIMHTaH BakTaaH Oomnald, Odepra maptinapura MmyBoduK Tapsga Oenrmnanaau. bynna,
uM3o0Jall/Kaita um3ona yuyyH Pyiixarra onum maknu mapt smMac. Ommasuii Odepra mapriapura
HUcOaTaH HOPO3WIKK Tai o O0yica, AbonenT OMmaBuii odepra TaKIUM KUJIUHTaH KyHAaH O00mnuiao,
30 xyn naBomuja Kommanust BeO-cailtu opkanu, €3ma paBumaa OmmaBuil Odepra mapTiapuHu
KaOyn KwiMIIZaH Ooll TOPTUIIM TyFpucuaa xabap Oepumm jo3uMm. YmlOy OmmaBuil odepra
HMIapTIapuHU OakapuiiiaH Oom TOpTUIl TyFpucuaard AGOHeHT Apu3acu OeNrHiIaHTaH MyJaaTaa
Komnanusira TakIuMm STUIMACIMTH KOHKIIOJIEHT XaTTHU-XapakaT (AJOKa XuU3MaTlapuJaH aMaijia
doitganannm) 1ed KaOys KWIMHAIW Ba ym0y oMMaBuil odepra mapriaapuHd AGOHEHT TOMOHHUIAH
TYJIUK Xamaa cy3cu3 KaOyn KUIMHUILIWHYU aHTJIaTaIu.

2.3. AGoHeHT ym0y oMMaBuii odepra MmIApTIApUHU CY3CHU3 Ba TYIUK KaOyn KWJITaHza,
KoMrnaHusi aboHeHTra Pyiixarnan ytum Onankuga (Wakia) KypcaTwiraH aOOHEHT paKaMUHU
doiinanaHuil y9yH TaKIUM 3Taju.

2.4. bupnamuu Xxu3maTiiap pyuxaru:

- Voice*
- SMS*
- GPRS*

- Yakupaérran abOHEHT paKaMUHU aHUKJIAIT



- Yakupukau OOIIKa paKaMra HyHaITHPHUII
- Kondepeni-anoka
- KynrupoknapHu TaKkuKIam
- YakupuKHM KYTHII /yII1a0 TypHII
- Ucell Roaming
- MeHra KyHFUPOK KU
**KOMIIaHUS YCKYHAIapy Jdapakacujia JeaKTHBAIMs KWIMHMaWIUTraH acoCUid Xu3maTtiiap.
AOGoHeHT, ¥3 xoxummura kypa, USSD #tynu Ounan éxyn Kommnanus oducimapura myposkaat
kuinran xoiaa €ku Kommanus ToMoHuaaH Takiaud KuiauHrad Oomka ycyn Owinan Komnanus
TOMOHUJIAH TaKJAUM STHJIAAUraH OOIIKa XU3MaTiapra yJaaHUIId Ba aKCUHYA YYUPUIITH MYMKHUH.

3. TOMOHJIAPHUHI XYKYKJIAPU BA MAKBYPUATJIAPU

3.1. Kommnanus Kyituaaru XyKykiaapra sra:

3.1.1. bup tomonnama taptubdaa Ommasuit Odepranu, Pyiixatra onunr makiaHu (OJ1aHKUHN),
ysIM  paavoTenedoH aloka XHM3MaTIapu Ba Tapu(UKAUUSUIApHU TakAMM KUIMII TapTHO Ba
HIapTIapUHU Y3TapTUPUILLL.

3.1.2. AGonenTt toMonuaaH I[llapTHoma mapTiapu OakapuiaMaraHjaa, Xu3Marjap TaKIHAM
KWJIUIIHY YeKIaml €Ku TYXTaTuO Kyitul, 1y Ounan oupra:

3.1.2.1. AGonent TtomoHuaaH KomnanusHuHr XwusmatiapugaH ¢oigaganrad XoJjjaa
Komnanusra, myHuHT ek, Oonika aboHeHTIap Ba/€KM yYMHYM LIaxciapra 3apap eTKa3wiraija, Iy
Owyian Oupra Kyiuaaruiap OuilaH yekjaHMac/laH: MaBXKyJ OYamaraH TYJIOB KapTajlapuHu Oup Heua
MapoTtaba ¢aomamtapuira ypuaanaa, Kommanus ounan €3mMa paBuia KeJIUITyBUCH3 aDOHEHTIIHK
pakamMugaH JIOTepesi, OBO3 OEpHIl, TaHJOBJIAp, peKiama, CYpoBHOMaap, crmam, (QupHOrapiuk,
oreparop OuiaH OJAMHIAH KeJIWIIMaciaH omMmaBuil SMS jkyHaTMamap, HIYHHHTAEK OoIIKa
HOKOHYHUH (oiinananuml, omMmmaBuii ax00poT Tapkatunyia Ba KOMIaHUSHUHT yCKyHaJIapu Xamza
ajoKa MocCJaMaJapUHUHT Ul (DAoTUATHHU Oy3WIHMIINTa OJu0 KelyBudM OOIIKa Taadupiapaa
doigananuaTanaa.

3.1.2.2. Bakonariau opraHjapHUHT, OOIIKa OomepaTOpiapHUHI Xalapjapura acocaH Ba/€Ku
Komnanus mycrakui paBuiiia AOGOHEHT TOMOHUIAH XalKapo TpaGUKHUHT HOKOHYHUH YTKa3UIUIIU
xamaa GSM, 1P éku SMS numo3napaan smupuH ¢oilanaHuiura Kapiy 4opajllapHu KYpHIl, 11y
KyMIIaJaH, TApMOK/Ia Maxcyc anmnapaTr — JacTypuil BOCUTAJIApHU YpHATUII WYIu OUIaH TapMOKAaH
¢olifanaHUITaHIMK X0IaTiIapy aHUKJIaHTaH/a.

3.1.2.3. A6onentnunr laxcuit xucod pakamuaa Xu3MatiapaaH (HoianaHull yayH eTapin
nmys1 Mabnaraapu OyiIMaran xonatiapa.

3.1.2.4. Arap aOOHEHT TOMOHU/IaH TAaHJAHTaH XM3MATIAPHUHT Tabpu(IaHUIITUTa MYBODHK,
Komnanus Oenrmiaran MyagaT nuujaa, abOHEHT MYJUIMK Xapakariap (AOOHEHTHUHT IaXxcuil XUcoo
pakamMuJaH 1mya MaOnafiapuHu edu6 onumira cabad 6yna onaaurad, abOHEHT KypHJIMacH €K1 TU3UM
opKaim 0apya xapakariap) amajira onmpMaras oyca.

3.1.2.5. V3bexucron Pecnybnukach KOHYH XyXiKaToapuaa KypcaTHO YTHITaH Oomrka
xoJataapaa.



3.1.3. XusMarnap KypCaTWJIWIIMHU YUKW KYHFUPOKIapu ((haBKyloagard Ba MablyMOT
OJIMIIIJIAH TaIIKapH), KUpUIll KyHFupokiaapuau, SMS, GPRS Ba AGOHEHTHUHT OOIITKa MYJITUK, OSIyI
XU3MaTIApUHU OJOKIIAI yIu OWIaH KMCMaH €KU OYTYHJIAl TYXTAaTHII XYKyKUTa 3Ta:

- aOOHEHTHHHI MIAXCUN MAabIYMOTJIAPUHUHI YHUHT IIAXCHHH TACIUKIOBYM aKTyal XYXoKarra
TYFPH KEJIMAaCIIUTH;

- xommnaHusaa AOOHEHTHHMHI HIAXCHUHU TaCAMKIOBYM XYXOKAT HycXanapu Ba/€ku AOOHEHTIMK
pakaMu yJaHHIIKIa UM30JIaHAUTaH XYXOKAaTIapHUHT acil HycXajlapy MaBxkKy/l IMACIIUTH;

- KOMIAHUSHHUHT WYKH XYyXoKaTlapu OujiaH Ha3ap/Ja TyTHITraH OOIIKa Ba3UATIIapaa.
AOOHEHTHUHT OJIOKJIAHTaH XoJaTra YTKa3wiuimaa, AooHeHTra Terunum SMS -xabap ro0opunany.
Bynna, Abonent terunuu SMS -xabap onran kynaas 6onuiad 10 (YH) Ui KyHH 1aBOMEIA Y3 IIaXCUA
MabJIyMOTIapuHu siHruiIam yayH Komnanus oducnapura myposkaat Kunuiny Eku Komnanus pacMuit
BeO-calituna «lllaxcuii MabIyMOTIApUHU SHTHIAND) XU3MaTH OpPKAJIWK Y3WMHHUHT IIaXCUM
MabJIyMOTJIAPUHU aKTyanu3anusuiamu  3apyp. SMS -xabap ¢akaTruHa MablIyMOT €TKAa3HIIl
XYCYCHSITHTA dTa Ba YHUHT MaB)XyJ dMacCIUTH/Ka0yn KuiuHMacurd AOoHeHTHH ymOy OmMMmaBuii
Odepranunr 3.4.7 6aHIUAA KYpCATHITAH MAPTIApHU OakapHIIgaH 030 dTMaian. Komnanus
AOGOHEHT oniu/1a FoKopHa auTuo yTrrad SMS - xabapHU oJIMaraHjIury y4yH kaBoOrap OyimMainu.

3.1.4. Komnanus mapTHOMa Ty3wiIrad KyHjaan 6onuiad 31 kyH nuujaa yukyBuH (paBKynonna
Ba3WATIIAD Ba MabJIyMOTIAp OJIMIN OYHJaH MycCTacHO) KyHrupokiap, SMS, GPRS Ba/€ku 6Gomika
NYJUTHK/POYMHUHT XHM3MAaTJIapy amaljra OIIMpMaraH, IIaxCHid XWUCcO0 pakaMWUHHU TYJIAWpPMaran
TaKIUpAa, MAPTHOMAaHU OUp TOMOHJIaMa OEKOp KMJIMIITa XAKIHIUD.

3.1.5. Bapypusar Tyrunranuaa, AOOHEHT pakaMHHH y3rapTupuingan xamuga 10 (VH) KyH
onauH AOOHEHTTa oJIMHaH Xabap O6epran xonaa, AGOHEHTIMK paKaMUHHU Y3rapTHPHUILL.

3.1.6. Kowmmanus, Kommanus Ba yYMHYHM TOMOHHHHT pekiIama/ax0opotr/SMS xu3mar
xabapiapuHu F00OPHUIL XYKYKHUTa Ara.

3.1.7. Kommnanus ¥3 Xu3MaTJIapuHU XaM/Ja XaMKopiapu OuiaH Ouprajiukia KypcaTuiaaJurad
XU3MATJIapHU TapFud KWINII MaKCcaauaa TypJid MapKETHHT KaMITaHUSUIApH, aKIusuiap, 1acTypiap,
COBPUHJIM YHUHIIAp Ba IIyHra yXIIam TaJ0upiapHy YTKa3ull XyKyKura sra. Ynap Oyitnua 6aradenn
maptinap / xoupanap / odepra Kommanusa oducnapuna, KommanusHunr J[luneprnapu capnio
HyKTalapuaa, IyHUHrAek, KoMmmaHus TaHIOBUra Kypa, oMMaBUW axO0opoT BocHTalapuja EKu
KomMmmanusHuHT BeO-caiiTiia €K MOOMIT MIIOBACH 1A KOMIIAII TUPUITAIN.

3.1.8. Kommnanusi Kyiugaru xoijuiapAa aboHEHTra aOOHEHT pakaMUHHU OOIKa YSUIH alloKa
OTIepaTOPU TAPMOFUTA YTKAZHIIIHU PaJ] ITUIITA XAKJIH:

- Tapuap Ba (€xu) xu3matiap Oyiinua Kap3aopiuk 0yica;

- aOOHEHTHUHT MIAXCHIA MabIyMOTIapu AOGOHEHTHHHT aMaJlJIary IIaXCHHHU TaCAUKJIOBYN
XyXoKaTra Moc Keamaca; - OJIoKJIaHraH xonarja oyica.

3.1.9. Kommnanus Y36ekucTon Pecrmy6nukacy KOHYHUMIHTHTa MYBODMK Tap3ja OOIIKa
XyKyKJapra ara OYIuIid MyMKUH.

3.2. AGoHeHT Kyiuaaru XyKykJjapra sra:

3.2.1. Awmanparu [lpaiic-Bapaknapma Ba/€Kkd KOMIIAHUSIHUHT axOoOpoT MaTepHaliapuaa
KypcaTuiran TapTub-Kouaanapra MyBoQuK GoijaiaHuIaiurad Xu3mMaTiiap pyixaTuHu Y3rapTHPHILL

3.2.2. Kowmmanmsra VYs6ekucron PecrybimkacH KOHYHUMINrHra MyBODHK —Tap3ia
[NapTHOMaHUHT OaKAPWIIUIIYU YCTHAAH HIUKOSTIAp I000pHIII.



3.2.3. Komnanus onauaa Kap3Iopiurd MaBxyz OynMaraH xoisijga, KoMmmanusi ToMOHHIaH
VpHatuiran Taptudaa [aptHomanu Oolka maxcra paCMUNIAIITHPHULL.

3.2.4. Komnanus Ba yYWHYU TOMOHHMHT, amangaru odepranunr 3.1.6 - Ganaura MyBohUK
pexiiama/ax6opot/ SMS xu3mat xabapiapuan USSD-tepum éxku Komnanus oducinapuaa €3ma apusa
Oepun opkanu paj dTull Xykykura sra. [y Ounan 6upra Kommanus ToMoHHIaH 1000puiaauran
amangaru  odeprammar  3.3.4-0anmmpa  KypcatwiraH — Xoiapaarm  SMS-xaGapnapau,
pexinama/axoopot/ SMS xu3mMat xabapiaapyuHu Ka0ya KWIHITHU YeKIaManIu.

3.2.5. AGonent Oomka MobOun anoka omeparopu (Perumuent) OwmaH sHTM IIapTHOMA
TY3HIIA YSIH paguoTenedoH aloKacH XU3MaTIapuHi KYpCaTHI MAapTHOMACH aCOCUIA aKpaTUiral
aBOHEHT paKaMHUHH CaKiIab KOIMII Ba YHIaH (OiiIaTaHNII, IIyHHHIIEK Y30ekucToH Pecniy6nukacu
KOHYHUYWJINTHA Ha3apa TYTUITaH OOIIKa XyKyKJapra XaMm ara.

3.3. KoMImaHuSIHUHT MaKOYpHSATIIApH:

3.3.1. lllapTHOMaHWHT amall KWJIWII MYJJaTH JaBOMHJIA BAaKTUHYAIWK (DoimamaHuII ydyH
Kommanust mynku xucobnanran AOOHEHT pakaMuHu, myHHHTACK SIM-kapta/eSIM ¢daommamrupuin
KoauHu AOOHEHTTa TaKIuM dTaau. TapMokka ynanuin Hapxu SIM-kapta/eSIM daomumamrapunt Koau
HApXUHU ¥3 nuura onaau. A6oHeHT Ba SIM-kapTa pakamiapu pyiixarra onui makiujaa (O1aHkuaa)
KypCaTWJIaJIH.

3.3.2. llaptHoMa Ty3unu6 Ba AGOHEHT TOMOHHIaH OMpIaMyd TYJIOB amara Ol PUITaHIaH
cyur, [llapTHomara acocan A6onenTra 1 (Oup) Uil KyHH TaBOMHAA XU3MaTIap TaKAUM STHUIIL.

3.3.3. TynoB maBxyn Oynran xonga AOOHEHTTa, y TaHJaraH pynxarra MyBO(QUK, aMaiiaru
[aptHoMa, Tapudukanusiam Ba KoMmaHUSHUHT Hapxjapura acocilaHraH XOJja, XU3MaTilapHU
KypcaTHIL.

3.3.4. AOoHeHT OenruiaHraH TapTHOIa pakaM KydupHII Xu3MaTtuigaH GoiiganaHrania
aboneHT pakamuauHr (MNP) JloHopu €xu Perunuient 0y mum.

3.3.5. Kyumpmnran aOoOHEHT pakamyiapura Y3 TapMOFMAAH YJIAHWUIUIAPHU TYFpU
MapUIpyTJIAIHU TabMUHJIAII YU4yH 3apyp OVYIraH KY4upuiaraH pakamJapHUHT JOoKal 0a3acuHu
HIAKJUTAHTUPUII, YHUHT HIJIAA Ba TEXHUK Ky3aTHII XamjJa KY4upuiIraH a0OHEHT pakamMJIapuHH
Y3UHHUHT pakaMJIall pecypcura KUpUTHIN Ba Ma3kyp Kounnanapuna 6enrninanran Taptudaa Ty3uiral
HIAPTHOMAHMHT aMaJl KWJIMII MyAJaTHIa MOOWIT ajloKa XM3MaTIapUHH KYPCATHIIL.

3.3.6. AGoHeHTra MOOMII alloKa TapMOKJIapuaa a0OHEHT paKkaMJIApUHU KYUUPHII MIAPTIAPU
TYFPUCHIATH aXOOPOTHHU TAKIWM JTHIII.

3.3.7. PenumnmentT Ba AGOHEHT ypTacuia IIapTHOMAa OEKOp KHMIMHIAH TaKaupia, Y3P
KOHYHUYWJIMTH/Ia OCITMIIaHTaH MyJIaTAa KY9UpIITaH pakaMHu JloHOpra KaiTapuil.

3.3.8. J[lonop, AOoHeHT pakamuHu Yy3atum MyMmkuHauruau KPMB  omeparopura
TaCIWKAJAIIN, ySIu panuorenedoH anoka XU3MaTIapWHU KYpCaTHUII TYFPUCHIATH INApTHOMAaHHU
Oexop KuiuIl Ba aboHEHTra Oapya ajoka xu3maTiapuHu Onoxnam KoHTeHT-mpoBaiinepiap OunaH
OWpraivkaa TakAUM OTHIAETTaH XU3MaTiap, JKyMIIQJaH, axOopOoT-KYHTHIIoUap XHu3Mmatiap,
SMSax6opot xuzmatnapu (Uzcard, HUMO Ba Oomikanap) yuupuinim yayH acoc 6ynaau. Ly 6unan
Ooupranvkna Jlonop aboHEHTTa aloKa XU3MaTIapu OJOKIaHTaHJIUTH XaKuaa xabap Oepaau.

3.3.9. AoOonentra IllapTHoMa mapTiapu, TakKIUM KHIWHAETTaH XU3MatTiap pyixaru,
XUCOOKUTOO Ba TapTHOHUHT Yy3rapuiu xakuna kamuaa 10 (Yu) kyH aBBan, Kommanus ommaBuit
ax0opoT BocHTaJIapuia, Y3UHHHI pacMuil BeO-caiiTaa €ku SMS opkamu xabap OepuIM JO3HUM.
Kommanwusra 6ornuk 6yamaran cababmiapra kypa éku AGOHEHT TOMOHUaH OyHal xabapiap Kady



KWIMHMaran xonaa, Kommanus AOOHEHTHHMHT ¥3 BakTHAa Xabapaop OViIMaraniuru ro3acujiaH
»kaBoOTap OynMaiiau Ba Oy Oopana JabBOJIApHU KaOyil KuiMaiau.

3.3.10. AGonent Owmman I[llaptHOomMa Oexop KuinmHumMma, lllaprHOoManma ky3aga TyTWITaH
TapTuO/a Ba WapTiaapaa, ¥3apo XUcod KUTOOIapHU amalra OIIUPHIIL.

3.4. AGOHEHTHUHT MaKOYypHUATIAPH:

3.4.1. llapTHOMA MIApTIapUTa amall KUJINIIL.

3.4.2. Mycrakwi papuiiia KomnaHussHUHT pacMUi MablIyMOTIapy OWIaH, 1y OujaaH Oupra,
KommanussHUHT Be0 caiiTuaa TaKIuM KWIMHAETTaH XU3MaTiIap pyixaTH, Tapudukanus, XusMaTiapHu
KYpcaTHII TapTHOU, IapTIapy Ba XMU3MAaT KYPCATHIL JOUPACH Y3TapHIli OUIaH OOFIINK MabIyMOTIIAp
OWJIaH TAHUILIUIIL

3.4.3. SIM-xapta/eSIM ¢aomuTamTHPHII KOJU HYKONITAHIUTU XaKuaa 1apxoi KommanussHuHT
pacmuii odpuciapumaan Oupura €3ma apusa OwinaH MyposkaaT ITuIn Uynmu Owmnan ¢k Kommanus
TOMOHUJAH Ha3zapAa TyTWwiran Oomikaya ycyn OwnaH xabap Oepuml. AOOHEHT TOMOHHAAH
OenruiiaHTaH Kouiara amal KiuinHMarania, Komnanus TomoHuian AGOHEHTJaH €3Ma apu3aHu KaOyn
KunuHMarynurada, AGonent nykorran SIM-kaprta/eSIM daomnamtupumn koaunan oiiganaHrad
X0J/a Kypcatwiaran Xwu3mariap y4yH TYJIOBHH aMaira OMIMpHUIN Oyiinua >KaBOOTapiuKHH V3
3UMMacura ojaju.

3.4.4. Takmum stuiradn AOOHEHT pakaM, JIOTepesulap, BUKTOPHHAJAP TAIIKWUI OTHUII Ba
YTKa3ull, peKiaMa TapKaTUll, COTUIITaH ToBapiap (Xu3mariap, Miuiap) yuayH myJ WHFUIL, XOMUIINK,
mMomii €pram Kypcarum Ba [llapTHOMa npeameTty cudaruaa KypcaTuiMaran OoIIKa MaKcaiap/a,
VUMHYM IIaXC XYKYKJIApUHUHT Oy3wiuiiy, IyHuHraek Kommanus anoka yckyHamapu Ba
KypUJIMATapUHUHT HIIUTAIINTA TahCUP KYpCaTyBYM XapakaTiap yuyyH (oiJanmaHUIMaCIUTH JIO3UM.
Arap 1oKopujia KypcaTuirad Makcaainapaa AOGOHEHT pakaMuaH (oiilaJaHuIl aHUKJIAHTaH Ba aHUK
MabJIyMOTIap OWiIaH TacAUKJIaHraH Oyica, €KM IOKOpHUJArd XapakaTJIapHUHT aloMaTiiapyd MaBXKyad
6yiran Takaupaa Kommnanus Y36eknucTon PecryGMKacu amManjaru KOHyHJIApU Ba SIHIH TaXpHp/ari
V36ekucton PecryOnukacu coaMK KOAEKCH acoCHaa JaBiaT opraHjapura xabap Oepuil XyKyKura
ra.

3.4.5. AOGoHeHT, maxcuil  QolganaHUIl yCKyHaJapu XucOOJIaHMara, Oormika
AGOHEHTIapHUHT XyKyKnapuau, IllapTHOMa mapTiapuHy Ba Y36eKucToH Pecry6nukacy aManiary
KOHYHUYWJINTUHH Oy3UIlI opKasin Xu3Matriap/iaH (oiiganaHuiira MypKaljaaHraH nutto3iap €Ky 0oIka
Maxcyc TEXHMK Mocliamanap/gactypiapiaH (oijanaHuil, >KymilaJlaH, YYMHYM IIaxciapra ajaoka
XU3MaTJIapUHU IIYHUHTEK, Y3ra ajloKka orepaTopiiapH, CTallMOHAp alloka, uHTepHeT/IP-renedonus
XU3MaTJIapUHU Ba OOIIKATApHH TAKJIUM ITHII TAKUKIAHAIH.

3.4.6. Adonentnap Kommanus oduciiapura MypokaaT KWrasaia, taiad acocuaa y3 maxcuHd
TaCIMKJIOBYM XY}XOKaTHUHT acin Hycxacu €ku Komnanus ToMOHHMIAH OenrmiaHran Oomika
XYXOKaTIapHU TaKJIUM dTau.

3.4.7. Pyiixatra omum 1makmga  (OaHKWAA) KYpcaTWITaH [IaxXCHH — MablIyMOTIIap
(paMunusacu, UCMH, OTACHHUHT MCMHM, JTOMMHHU sIIaml >koiiu Oyiimya €ku BaKTMHYA TypraH >KOiH
Oyiinua pyiixaTra OJMHTAHJIMIH Ba NAaclopT MabJIyMOTIapu) ¥y3rapraH Takaupraa, Oy Xaknaa
Kommanusra ymOy y3rapummap cogup OynraH maidtaan Oonutad 15 xkyH wmumma xabap Oepwinn
(Kommnanus oducnapura mypoxaat Ky ¢ku Kommnanus pacmuii Be6-caiitu opkanuk «laxcui
MABJYMOTJIAPUHM  SIHTWJIALD»  XU3MaTH OpPKAJIMK  Y3MHUHT [IAXCUH  MabJIyMOTJIApUHU
aKTyaJlu3alMsuIaliy 3apyp).



3.4.8. SIM-kaprta/eSIM opkanmu onwHAETraH Marepuauiap, MabIyMOTIap, XU3Matiap Ba
MaxcynoTiapaaH Goiaananuin Ounan O0FIKK Oapua XaTtaplapHH ¥3 3MMMAacHura OJIHIIL:
a) UHTEpHET TapMOFU/IA;
0) ynapra xupumi KommnaHus TapMOFU OpKajid yJaHUII EpJlaMyjia aMajira ONIMpUIaJUraH
KOHTEHTIIpOBaiepap.

4. XUCOB-KUTOBJAP TAPTUBH BA XU3MATJIAP KYPCATHII

4.1. Xwusmarnapra Oynran Tapudukanus Komnanus TOMOHUZAH MYCTaKWJI paBUIIIA
Genrunanud, Y36exucton Pecry6IMkacHHHHT MUJIIHI BAIOTACH — CYMIA YPHATHIIAMIH.

4.2. Pyiixarra onuin O61aHKY (IIAKIM) TOMOHIAP TapaduaaH UM30JIAHTaH/IaH CYHT, a0OHEHT
MUHUMAaJI MUKAOPAArd TYJI0BHU (MUHUMAJ TYI0B PyiixaTra onui 6s1aHKH (LIaK/IM) BA KOMIIAHUSIHUHT
pacMmuil caliTuia KypcaTuiaau) amalira OMIMPUIIN 3apyp. Xu3MaTiapAaH (oiganaHUII y4yH 5ca
a0OHEHT TOMOHHUJAH TaHJaraH Tapud/Xu3mariapra aBBajJaH TYJIOBHU amMaira OUIMPHILU 3apyp.
[Maxcuit xucod pakaMHUHHUHT JACTIA0KU TYIAUPHIMIIM (MUHUMAN TYJIOB) KyWHIard ycysuiapaaH
OupH OpKaJu amara OMINPUIIAIH:

a) KOMIAHUSHUHT COTYB Ba XMU3MaT Kypcatuill ouciapuaa HaKI Myl TYIOBH OPKaIH;

0) OaHK IJIACTUK KapTacH OPKaJIH;

B) TYJIOB TU3UMJIAPH, areHTJIMK TAPMOKJIAPH Ba OOIIKAJIap OPKAJIH;

r) TYJIOB Kaprajapuia KypcaTwiraH Koujaajgapra MyBO(MUK, TYJIOB KapTacCUHU
AKTUBJIAIITUPUIL OPKAJIH.

4.3. XusmatjaapHUHT KeWuHTU TYnoBu AOoHeHT ToMoHMaH, lllapTHomanuHr 4.2 OaHauga
KypcaTuirad ycyiiap/ia aBaHC TYJIOBIApPHUA KUPUTHUIL WY OUIaH amalra OlmMpuiIaIu.

4.4. Arapna AGOHEHT, MyJUTHK/OAIUN pakaMra yJaaHTaHa, paKaMHUHT KHAMaTHHY €KU Tapud
pexaHu kuiMaTuHU 24 (Murupma TYpT) coaT naBoMuia TyiaamaraH Oynca, yHaa lllaprHoma 6up
TOMOHJIamMa 0€KOp KWJIMHTaH XUCOOIaHau.

4.5. PREPAID TuzuMujard xuzMaTiap ONAMHAAH TYIOB IMIAPTH acoCHAa TaKAUM STUIIAIH.
TynoB amanra ommupwirady, Komnanuss AOoHeHTra, Tapu@uKanus Ba XHU3MaTJIapHU KYpCaTHII
maptiapura MyBohuk, AOOHEHTHUHT MIAXCUH XUCOO pakamuja Maliar TyraryHra Kamgap Oynrax
TYJIOB KHMATUTa TEHT XU3MATIAPHU TAKIUM HTa/IH.

4.6. Ilaxcuit xmco0 pakamumarm MabOnarmap KommaHus TOMOHHWAAH YpHATHITaH
MUHUMYyMrayda nacaiiranuaa, Kommanus Be6 caiituaa kypcatuiran maptiap acocuia, AOOHEHTHUHT
Xu3MaTiapAad (oianaHuil XyKyKd YeKIaHaIu, Iy KyMiaJaH, Xu3Maraad (oigananumn BakTuaa
XaM amaljard Iapmiapra MyBOQHUK YEKJIOBIAp KYJUIAHWIUINKA MYMKUH. Xwu3MaTlapaaH
doiinamaHuil Ba YEKJAIIHUHT OOLIKAa MIapTiapyd XaM KOMIAHUSHUHI BeO-caliTuaa Ba/€ku
KOMITAHHSTHUHT ax00pOT MaTepuauiapu/ia KypcaTHiraH.

4.7. XuzMatinapaan QoiganaHuIl YeKIaHTaHuIaH CYHT — AOOHEHT pakaMu OJIOK XOJlaTUTa
VTka3unaau, AOOHEeHTra OelTWiIaHraH MyZJIaT JaBOMHA IIaXCHH XUCOO paKaMWUHU TYJIMPHUIN Ba
XU3MaTiIapAad (QoWJalaHUIIHN TUKJIAIl UMKOHUATH Oepwianu. benrunanran mynaar, 6atadceu,
Kommnanus Beb caiftuna kypcatud yruiras.

4.8. Xuzmartnapaas ¢oigananran capu, AOGOHEHT XMCOOUIaH, XU3MaTiapra Oyaran amaiaara
TapudUKaus TOMOHUJAH OCNTHIIaHTaH KUWMATiap e4riaau. XusMmariapra OynraH tapudukanus



Kommanus tomonuman 6enrunann6d, Komnanusauar [1paiic - Bapakamapuaa (JTUCT) Ba/€Ku axO0pOT
MaTepHauIapyuia ake STTUPUIIALIN.

4.9. XucoOra onuui, TapuduKanus TH3MMHUIAa TEXHUK HOCO3JIMKIIAp BYXKY/Tra KeJraH Xoyapaa
€KUM TH3MMJIa peXaau/pexagaH TallKapu HMIUIap aManra omupuiranjga, Komnanus xusmariapHU
KypcaTHIAArd HOCO3JIUKIAp OapTapad KWIMHIaHAAH CYHI TapupUKalMs KWINII XYKYKUHH Y3u7a
KOJIIUpau.

4.10. Xusmatnap xap KyHu 24 coaT JaBOMHJA, Y3JIyKCHU3 TaKIUM KWJIMHAI, 3apyp OYyiarax
npodHIakTUKa Ba TAbMHPIIALT UIUTAPUHUHT YTKA3UIUIIN OyHIaH MyCTacHO.

4.11. KomnaHus TapMOFUJIAry, Xu3MaTiap KYpCaTWIMIIMHUHT TYXTaTWIMIINIaA 010 KelraH,
HUpUK XaloKaTiIap ByKyara keirad xonariaapaa Komnanus AGoHeHTHH Oy Xaku1a Xxam/1a TaXMUHUN
TUKJIAII MYJ/IaTJIapu XaKujaa oMMaBuii ax00opoT BocuTaiapu €ku Komnanus TOMOHUIAH TaHJIAHTaH
Oorka ycyin Ouinan xadapaop Kujlaau.

4.12. Kommanusi Abonentra, yauar Hlaxcuii xuco0 pakamuja mysn MaOllariapud MaBXKy/
6yIMaran Xonja XaM, Y36eKiucTon Pecry6iaukac XyIyuaa TerMILIM XU3MAaTIap Y4yH YPHATHIIaH
ATOHA paKaMJIAPHH TEPHUII OpKaIu (aBKyIOAIAaTry OTIEPATUB XU3MATIapHU Oemys Ba Ke4aro - KyHIy3
YaKUPHILI UMKOHUATHHU Oepaiu.

4.13. Kommanust TomoHunan lllapTHomara acocnaHran xoJijia KypcaTuiaJauraH Xu3Mariap
TYFpUCHAArH KylmMMya MabiymMoT KommaHus Ba AMJIEpPIMK CaBIO LIOXOOuanapujia, IIYHUHIJEK,
Komnanus TannoBu Oyiinua ommaBuil ax6opoT Bocutanapuaa éku KommnanusHunr BeO caiftuna
KOWITAIITUPUIIAH.

4.14. Vanu paguoreneoH aloKa XU3MaTIapuHU KypcaTuil OVilMya mapTHOMa Ty3HUIIa
abOHEHT orepaTrop XHM3MaTJIapUHHM KYpcaTUIl Y4yH OIepaTopra Y3WHMHI IIaXCUH Ba OMOMETPHK
MabJIyMOTJIapUHU KaiTa umiamra (Maxcuii MabIyMOTJIApHU TYIUIAII, TU3UMIIAIITUPUII, CaKjall,
Y3rapTUpHIL, TYJIAUPHUIL, HIUIATUII, TAaKJIAM JTHIL, TAPKATUII, Y3aTUII, [IaXCCU3JIAIITUPHILI Ba UYK
KUJTUIIT) PO3UIIUK Oepaii.

AOGOHEHT maxcuil / OMOMETPUK MabIyMOTJIAPHU YHU OJMII (DAKTHUHM TacOUKJIAIIra UMKOH
Oepaauran xap KaHaai 1makijaa KaiTta uiuiamra po3uink oepaiam.

Xu3MatiaapHu TakAUM 3TULI kapaéHuaa AOOHEHTHHHI IIaXcuil / OMOMETPUK MabIyMOTIApUHUHT
OMp KUCMHM XM3MaT KYPCATULIHUHI Y3JIYKCH3JIMIU Ba TYFPUJIUTMHU TabMUHJIAIl Y4YH YUYUHUU
miaxciuapra OepuIMIIN MyMKHH.

KoMmnanusi TapMoru OpKaidu TakOuUM ATUIAAMraH KyIIMMuYa XU3MaTiapra yJIaHWIl Y4yH
py#xaTaaH YTUII IaKIMHA UM30J1all Ba/€KU CYpOB I000PHII OpKajd a00HEHT AOOHEHTHHUHT IIaXCHIA
/ GUOMETPUK MabIyMOTIAPUHU KOMIIAHWS TOMOHHUIAH KYIIMMYa XU3Matiap KypcaTaJura yYuHIU
maxciuapra (KOHTEHT-TIpoBaiiepiap, TYJIOB areHTIapy Ba OOILIKanap), IIYHUHTJAEK ONepaTOPHUHT
axO0poT THU3MMIIAPWHU TEXHHUK KYJIa0-KyBBaTJaWauraH eTka3ub® OepyBumiIapra TaKAUM STHUINTA
po3wIMK Oepaau. AGOHEHT KyIIMMYa XU3MaTiaplaH y3ud KYWWIraHJaH CYHT, WIrapu y3aTUJTraH
MabJIyMOTJIap ONEpaTop YCKYHACHMHHUHI TEXHHUK XYCYCHSTJIapHAaH KeauO YMKKaH XO0JiJ1a TEeTUIILIN
TU3UMJIAP/Ia CaKJIaHUIIN MYMKHH

AOOHEHTHUHT WIaxcuil MabiaymoTiapu (Tpaduk, TYIOBIap, KypcaTWiraH Xu3Mmatjiap Ba
CepBUCIAp, Xapakarjap, MOJMSBHA MabIyMoTiap Ba OOIIKajap TYFPUCHAArH MabIyMOTIIap)
KOMITaHUsI TOMOHHUJAH (hakaT XM3MaTiap KYpcaTulll, HIYHMHIJIEK YYMHYM MIaxciapra Kylnmmda
XU3MaTiIap KypcaTUIl y4yH WWFWIaau, MIIIAaTWIAAM Ba KalTa MIUIAHAAW (KPEOUT Ba MOJUSABUMN
PEUTHHT YIyH CKOPHHT Ba OOIIKAIap).



OmnepaTop OJNIMHTAH MIaxCuii / OMOMETPUK MabJIyMOTIAPHUHT MaxXpUHAIUTH Ba XaB()CU3TUTUHA
TABMUHIARM. YIApHUHT XaB()CH3IMIM Ba Max(UIUIATH KOMIIAHMSA TOMOHHMIAH Y30GEKHCTOH
Pecniybnukacu KoHyHYMIIMTUTa MyBOHK KadoraTiaHaau.

4.15. "COSCOM" MYK aOGOHEHTIApUHHUHT MIAXCHH MabIyMOTJIAPUHUHT MaX(UilinKk
cuécatu Ounan Kylugarua BeO-caiiTna TaHUIIUIINO YUKHUIITUHTU3 MYMKHH:
https://ucell.uz/uz/information/sustainability

4.16. KommaHuss MycTakWiI paBUIIIa Ba/€KU yYMHYM IIaXcClap — KOHTpareHiap EpaamMuaa

AOOHEHTHUHT IaXCH MabJIyMOTJIApUHH, Y30€eKUCTOH PecmyOauKacCMHUHT aMangaru KOHYHUHIUTH
Ba KomnanusHuHr Max¢uiink cu€caTura acocaH, YpHATWIraH TapTUOJa XHU3MarT KypcaTHIl
Makcaauia, HuFul, (oiganaHuill Ba ylapra HIUIOB OepHIl XyKyKUTa 3ra.

5. MYPOXKAATJAPHU KYPUB UAKUIII TAPTUBH

5.1. AGOHEHTIIApHUHT XU3MaT KYpCaTHIL JOMpacH/ia ro3ara KeJaJural caBojulapH 103acujiaH,
Abonent KoMmmnanusira Tervuuig apusa OWiIaH Mypo’kaaT KUJIUIIM MYMKUH OYiauO, yHUHT KypuO
YUKWIMIIA aMajjlard KOHYHYWIMK Joupacuia Ba KommaHuwsi TOMOHHMIAH YpHATWiTaH TapTuOnaa
amalra OLIMpHUIAJIH.

5.2. Kommanus tomonunan lllaprHomaBuii MaxxOypusTiap Oakapuiamaranna €K HOTYFpU
Oaxkapwiranyia. AGOHEHT €3Ma, OF3aKy Ba/EKH JIEKTPOH MIAKIIAA MIMKOAT KIJIMII XYKYKHUTa 3Ta.

5.3. TenmekoMMyHHMKanMs XH3MATIApUHU KYPCATUIIHU paj STHUI, INIAPTHOMAJaH KeIuo
YHKAIUTaH MaXOypUATIApHU Y3 BaKTUAA OaKapMaciIHK €K JIO3UM Aapakaa OakapriMaciuK OniaH
OOFNIUMK Macananap lo3aculaH IIHUKOATIAp, TEIEKOMMYHHUKAIMS XHM3MaTjiapd KypcaTHIraH, YHH
KYpcaTHII paj STHITaH €KU XUCOO TaKIUM STHITaH KyHJaH Oonuiad 6 oif nuuaa 6epuiaau.

5.4. AGOHEHTTAapHHHI MypoXKaaTjapH, arap OomKacH Y30ekucToH PecrmyGmukacu
KOHYHUWIMIH/Ia Hazapja TyTuiamaraH Oyica, MyposkaaTJapHUHT pYHXaTAaH YTKa3HITaHIMK
ca"acuaaH Oomwtad, 30 (YTTH3) KyHJIaH oIIMaral mMyzjaat naBomuaa Komnanus ToMoHugaH Kypubd
YUKHUIIAIH.

5.5. AGOHEHT MyporkaaTiapu KYyprO YNKWINIIM HaTHXKajdapyu xakuaa Kommanus €3ma, or3aku
KM DIIEKTPOH MmakJiia xabap 6epanu (AGOHeHTHUHT Tanabura MyBopuK). E3ma xaBob moura opkanu
OytopTMa XaT Tap3uaa €KUM SJIEKTPOH T0YTa OPKAJM, IIYHUHTICK, XYHATYBUMHH KaiJ STHIITHH
TabMHUHJIAWUraH OOIlKa ajoKa BocUTalapu opkanu roOopuianu €ku KommanusHuHr oducuaa
AOoneHTra Kyn kyiaupub tommmpunanad. OF3aku kaBoO TeneoH/MOOMIT anoKa OpKallk TaKIUM
ATUIIAIN.

6. ®OPC MAKOP

6.1. Tomonnap IllapTHOMa OVitnua ¥3 MaxOypUSTIApHHUHT OaKapUIIMaraHiIuTH EKA JIO3UM
Japaxana OakapuiMarahjiura OuiiaH OOFJIMK >KaBOOrapiuKIaH, arapia OyHJall XapakaTCU3IUK
[lapTHOMa Ty3WIraHJaH KeWWH, EHTWJIMAC Kyd4 Ba3usATJIAPUHUHT HATHKACUA 103ara KejiraH Oyrca.
Tomonnap mapxyn OynraH BocuTanap €paamMuja YIapHUHT OJIJMHM Ojla ofiMaraH (paBKyJozaaru
BaszusATIIap xucoOnanaau. bynna «daskynonaa xoaucanap KM BazusTIapyTra KyHuaaruiap Kupaau:
EHFUHIIap, YYMHYH IaXCIAPHUHT XapakaTiapu, Tabuat odatiapu (CyB TOLIKUHIAPH, 3UI3UIaIap, Ba
orkaap), xapOuii xapakariap, ¥Y30eKucToH PecryOmuKkacy BakoIATIIM GOLIKAPYB OpPraHIapHHUHT


https://ucell.uz/uz/information/sustainability

Xapakatiapu €Ki MebEPUM aKkTIapy, IIYHUHTAEK, TOMOHIApHUHT UIPOKIIM Ha30paTH YerapajiapuiaH
TalIKapura YuKaJurad xap Kacu O0oIIKa Ba3usTiap.

7. ITAPTHOMAHUHI' AMAJI KWJINII MYJIJATHA. INAPTHOMAHU TY3HUII,
V3rAPTUPHUII BA BEKOP KWINII TAPTUEH

7.1. Ilapraoma TomonnapHuHT Pyiixatra oy OJaHKWMHH HMM30JIaraH ManTmaaH Oomiad
Kydra KHpaj Ba Y30ekucToH Pecrmy6nukacu KOHyHUMIMIH Ba/éxu I1IapTHOMAHMHT MmapToapura
aCOCJIaHTaH XoJia OEKOp KWIMHTYHHYA aMall KHJIa/Iu.

7.2. HlaptHoma AGonenT Ba Kommanus ypracuma Komnamms oducnapuna, Komnanus
JUIIepIapy CaBAO HyKTajlapuaa Ba MOOHJ MJIOBAa OPKAJH, F03 KUCMUHUHT (DOTO/BUACO TACBHPUHH
(Face ID) onuin €xu PyiixaTra o makInHU UM30JIall OPKAIU Ty3HIaIu.

7.3. Tomonmap Py¥iixarra onum makiura (6mankura) um3o Kyhunma KommaHusHUHT
BAKOJIATJIM IIAXCHU UM30CU (haKCUMMIIN Tap3uia KYHHIUIINra KeJInIauap.

7.4. Kommanusi, OmmaBuii Odepranu y3rapTupwirad Taxpupaa BeO cailTia >KOMIam THPUIIT
€Kkn OMMaBUH axOOpOT BOCHUTAJNIAPUHUHT OOIIKAa BOCHUTAJIApHIA HAIp KWW WHynu OwaH,
Yy3rapTUpHILIapHUHT Ky4yra kupuin caHacurada 10 (VH) KyHAaH Ked OyimaraH MyJjaaT W4Hja,
Ommaswmii Odeprara OMp TOMOHJIaMa paBHIIAA Y3rapTUPHUIUIAD Ba/EKU KYyMIMMYaJapHU KUPHTHLI
XYyKyKura sra. bynnail y3raprupunuiap Ba KymuMyanap yJaapHU KUPUTHII NaiiTuaaH 6onuiad ama
Kuiaau. AOGOHEHT, y3rapTUpHIUIap Ba KylIMMyaigapJaH Hopo3u Oynran xonzaa, LllaprHomaHuHTr
mapTiaapuaad Ooml TOPTHIN XyKykura sra, OyHaa y Kommnanusara Oynpmail y3rapTupuiiap Ba
KyIuMyYaaap KHpUTwiIrad naitaas oomnutad 30 (Y1Tu3) KyH gaBoMuAa €3Ma apu3aHy TaKAUM STHILIH
MYMKHH. AOOHEHTHMHI HOpPO3WJIUTH, OyHIall xoi171a, AGOHEHTHHUHI Tamabl0ycura 6uHOaH Ba 7.6
6anjra acocnanrad xonja, lllaprHomanuHr 6up ToMOHJIaMa OeKOp KWJIMHUIINTA OJINO Kelaiu.

7.5. Tomonnap lllapTHOMaHu yHUHT mapTiapu OaxapuiamaraH xousiga, LllapTHomana ky3naa
TYTWJITaH TapTUO Ba MmapTiaapa 6eKop KWINILIApU MyMKHUH.

7.6. IHaprHoma AOGOHEHTHHHI TamabOycura OuHOAaH OWp TOMOHJIaMa TapTHOAA,
AOGoHEeHTHUHT €3Ma paBuuyiard, Kommnanus oduciapura TakauM KUJIMHTAH apu3acH acocuia Ba
AOGOHEHTHUHT IAaXCUHU TACAUKIOBYM XYAOKaTHUHT aCIMHU TaKJIUM KUITaH X0J171a 0€KOp KUITUHHIIH
MyMkuH. bynna AGonent, IllaptHoma Oexop KMIMHMIIMAAH OJAUH, OEKOp KWJIMHHUII CaHacuaa
KYpCaTWITaH XU3MaTiap KUAMATHHY TYJIMK TYJIAIU IapT.

7.7. llaptHoma Kommnanus ToMOHMIaH OWMp TOMOHJIaMa TapTuOJa KyWHAard XoJjatiapia
OEKOp KUJIUIITH MYMKUH:

7.7.1. Amannaru KoMmmnaHussHUHT OOIIKa MabIyMOT MaHOanapuiaa, 1y KymiajiaH, pacMHil
Be6 caiftuna kypcaTwiraH MyJjaaT TyraraHuJaH CYHI a0OHEHT TOMOHHUIAH IIaxcui XHucod
TYynaupuiamaca, IyHuHraek, KommnanusauHr pacmuii Beb - caiftuna kypcatuiarad Myagatiad OpTHK
BaKT JIaBOMH/1a a0OHEHT OJIOKJIaHTaH X0JIaT/a OYJITrad TaKIup/a.

7.7.2. Arapna, Ab6onent Kowmmanus oducura Ommasuii Odepranuar 3.1.3 - Oanguma
OenrunaHTad MyJaT/aa MypoKaaT KHiiMaraH oyJca.

7.8. IllapTHOMaHMHT Oekop KWiIMHUIIMAA ToMoHIap ¥3mapuHMHI Oapua MaxOypusTiapu
Oyinua ¥y3apo xucod KUTOONapHM amManra omupuunuiapu kepak. AOGoneHTHHHr Illaxcuii xuco®
pakamuja KoJraH IryJ1 MabJaFIapuHUHT KAl TapuiIHIIY KyHuaard TapTu6/1a aMaira OmupHIaan:

7.8.1. Abonent lllaxcuii xuco6 pakamuaa [llapTHoMaHuHT 6€KOP KMIMHUILY MTAHTH]IA KOJITaH
1y MabnarnapuHu Y36eKHCTOH Pecry6nMKac KOHYHUMINIHM TOMOHMIAH GENIMIaHraH MyJIiaT



JaBOMHUJIa Tajlad KWJIUIN XyKyKura sra. Arapaa AGoneHT KommaHusira KypcaTuiraH MyAJaTHHHT
AKYHJIAQHUILIUTA KaJap MyporKaaT KuiMaraH Oyiica, mysa MaOiariapy KaiTapuiMann.

7.8.2. Tlpomo-6anancnapnan (OoHyc yctamamapu) MaOnarnap, SIM-kapranu ynamn
(aKTUBIAIITUPHUII) YUYH TYJIOB, MYJUTUK AOOHEHTIUK paKaMUHUHT KMMMaTH, ITYHUHTIeK, AOOHEHT
TOMOHUJAH XapuJ KWJIMHTaH, JICKUH aKTUBJIAHTUpUIMaran TyiaoB Kapranapununr kuiimatu
KalTapuiManiy.

7.8.3. Mabnar xonauruHu KanWtapuii, OmMaBuii OdepTaHUHT aOOHCHTHUHT €3Ma apu3acH
acocuaa, Kommnanus odpucnapuna pyixaraan yTkasuirad KyHjaaHn 6onurad 15 um/6ank KyHU wuaua
amanra ommupuiany. [laprHoma Oekop KWIMHTaH XoJiapJa aOOHEHT aBaHC cH(aTuia KUPUTUITaH
ny’1 MaOyarnapuHu KaiTapui yuyyH Kommanusra MyposkaaTr KWJIMII XyKyKura sra. byHnail xomnaa
Kommanuss yH Oem KyH My[jnaT Huuaa Myd MaONarlapuHUHT (oianaHuIMaral KOJIUFUHH
KaiiTapumra Max0yp. Ly 6unan Gupra, my:n Mmabiariaapy KOMIAHUS TOMOHHIAH (pakaT HaKI MyJICcH3
mrakiaga O0aHK XucoO Baparwra €Kk abOHEHTTa TeTHILIN OaHK IuacTWk Kapracura €ku IllaptHoMma
Ockop OyiMacuIaH Ba pakaM YUupHIIMACHIaH aBBaJl, Ma3Kyp a0OHEHTTa TETHIILIN OOIIKA paKaMHHHT
[[Taxcuii xucoOura yTKa3zuill Wy OunaH KanTapuiiaiu.

7.8.4. AGonent pakamuan Kommanusi TapMOFHIaH PelMITMEHTHUHT TapMOFUTa KYy4UpPHIIIA
A0OHEHTHUHT Iaxcui Xucob Baparuja capdiaHmMaran MaOJiariiap aHWKJIAaHCa, Yoy MalOJarIapHu
Kaitapuimr Komnanusi TomoHnaan AGOHEHTHHHT MaOJlaFHU KalTapuill TYFpUCHIArd €3Ma apu3acu
pyiixatra onuHraH BakrtnaH Oomniad, Kommanus oducnapuma 30 um/0aHK KyHM WYHAA aMaira
omupmiany. bynna, Komnanus nyn mabnarmapunu QaxaT Hak] MyJICH3 IIakKiaa, OaHK XHCOO
pakamura €xku AOOHEHTra Terunuid OaHK IUIACTUK KapTacura YTKasuil €Kku abOHEHT pakaMu
Komnanusi TtapMorujan PenunueHTHUHT TapMoOrura Kydupwirynra kagap, Kommnanus Ouman
Ty3WIraH IIapTHOMa O€KOop KWIMHMIIMAAH aBBain ymly AoOGoHeHTra ternunun Oomka Ucell
paKaMMHUHT IIaXCHi XucoOura YTKa3ui iy OuaaH amanara OUIMpUIIaIf.

7.8.5. ITyn MabnarTapiHUHT KalTapiIMIIE Y36eKHCTOH Pecry6nmKkacy MUILIHIT BaTIOTaCH
cyMaa, myn MabmariapuHu Kaiitapum TapTu6u Ba amamgarn Y36eKucToH Pecrmy6nmkacu
KOHYHUMWJIMTUTa MYBOQHK Tap3/a amalira OmupuiIau.

8. TOMOHJIAPHUHI" MAKBYPUSATJIIAPUA

8.1. V3 MaxOypHATIApHUHT Ga)KapUIMATaHINTH EKH TErHILTH Tap3ia GakaphIMaraHInri
yuyH ToMoHIap, Y36ekucToH Pecny6nmkacu KoHyHumaurd Ba IllapTHoMana Ha3apia TyTHIraH
X0JIIap/aa xkaBoorap Oynmaaunap.

8.2. AitOnop ToMoH (hakaT OOIIKa TOMOHTA KEITUPHWITaH TYFPUAAH-TYFPH 3apapiap y4yH
*aBoOrap caHanaau. beBocuta 3apapiap, MabHaBHI 3apap, IIYHUHTIEK, 00i Oepuiran mapoman
VpHU KalTa KOIUIATUIMAaNIu.

8.3. Kommanus Kylugaruiap yayH ®aBoOrap caHaIMaiIu:

8.3.1. AOoHeHT TOMOHHJAH AOOHEHTIMK YCKYHACHJAH HOTYFPU (O TalaHTaHIHK
XOJAT/IAPHIA XU3MAT KYPCATHIIHUHT HIMKOHUHHM OYIIMaca, IIyHUHT/IEK, Y36eKkucTon Pecrybnukacu
MYBODMKIMK T'YBOXHOMACHTA 3ra OyiIMaraH Ba/éKu Y30eKMCTOH PecryOnmuKaCHHMHT OelrHIaHraH
CcTaHJapT Tajadyapura kaBod 6epmaran AOOHEHTIMK YCKyHAcHaaH (oigalaHnII X0JIapuia.

8.3.2. AGoHeHTHHMHT OyropTMacura acocjiaHrad xojiga Komnanus TapMoFru OpKalu yUYMHYU
Iaxcjiap TOMOHH/JIAH TapKaTHIAAUTaH KOHTEHTHUHT Ma3MyHH Ba cu(aTu, TaKIUM KWIMHMaraHJIuru
€KM y3 BaKTHU/1a TAKAUM KUJIMHMAraHJIUTH.



8.3.3. AOonenTHuHr, Tacomudwuii, OeBocuTa 3apapu, OWIaH OOFIMK OYJATaH 3XTUMOJ
3apapiapu xamjaa Xxu3MaTiapaaH (oiganaHuiiga ro3ara Kejgaaurad OOIIKa MOAJIUN HYKOTHILIAp
Owman OOFIMK OViraH 3apapiap.

8.3.4. AOOHEHTHUHI CYypoBHUTa OWMHOAH TAKIUM KHJIMHTAaH MabIyMOTHHHI AOOHEHTHHUHT
HIaXCUM KyTraH HaTHXKacH Ba YHUHT CyOBEKTUB 0axoapura MOC KEJIMacCIurH.

8.4. AGonent Kommanuss TOMOHHMIAH KypcaTWJIraH XW3Mariapra, XakK Tyjam Oyiuda
MaxOypusaTiaapra xamaa, SIM-kapra/eSIM épaamuaa amanra OmMpHiIraH Oapya Xapakariap Ba
xoaucanapra, myHuHraek, SIM-kapra/eSIM ¢aosmamTupyIn KOAUHA YYUHYH Iaxciapra oepranmga
nraxcui xaBoOrapiukka sra 6ymanu. UctucHo, SIM —kaprta/eSIM HUHT HYKOTHUITaHIUTHY Ba Oy XaKaa
ym0y OmmaBuii Odepranunr 3.4.3. 6anaura MyBopUK Tap3aa xadap OCpUITaHIMTH XUCOOTaHAH.
V36exucron Pecrybnukacu MabMypuii saBoOrapiiMK TyFPUCHIArN KOASKCHHHT 1552- Moanacu Ba
V36exucron Pecny6nukacu JKMHOAT KOJEGKCHHUHT 278-7- MOJUIACHTA aCOCAH YPHATHUITAH XUMOS
TU3UMJIAQPUHU 4YeTyiad yTraH XojjAa TEJIEeKOMMYHUKAlMs TapMOFuAaH (OWJalaHUII Ba XalKapo
TpaUKHU YTKAa3UII Makcajuaa TEIEKOMMYHHUKAlUsl TAapMOFUIaH KOHYHra Xujod paBulja
(pyxcarcu3) QoiimanaHui, IIyHHHTACK Ma3Kyp Makcajjap yuyyH MYJDKaUlaHTaH Maxcyc NacTypui
€KM amnmapar BOCUTaJapuHHU KOHYHTa XWio¢ paBuiiia (pyxcarcus) Tai€piiani, cakiam Ba yJapHUHT
(daonuAT KYpcaTUIIX yUyH ILIApOUTIAp SPATULI KaBOOTrapJuKKa TOPTUIIUIIN OEJITMIIaHTaH.

8.5. AOonenrt, aboneHT pakamu Ba SIM-kapta/eSIM daomnamTupun KoaW KOMIAHUS
TOMOHUJAH (akaTrMHa ajoKa XHU3MATJIApUHU KYpCcaTHUII MaKcaaula TaKIuM OSTUIHIIUHU
tacaukitaiiau. Kommnanus TtenedoH amokacMHM KaOyn KHIWIN/y3aTUIl Ba aOOHEHT paKaMHUHHUHT
WIUIAIIMHA TABMUHJIOBYM TEXHHUK XKPOUYH XHcoOmaHaau. AOOHEHT OaHK XHU3MaTJIapH, Iy KyMIIaJdaH
[IapTHOMA JIOUpacH/ia aXXpaTuirad aboHeHT pakaMura MacogaBuii 0aHK XU3MAaTIapUHU yiallra Oul
xaB(aap Ba AGOHEHTHUHT KPEIUT TAIKWIOTIApUAAru Xucod pakamiapuaa HaK/ MyJ YFUpIaHUIIN
€kl HOMabiayM Iiaxciaap ToMoHuAaH SIM—kapta/eSIMHuu ¢aomiamITupuil KOAUHUA alMallTHPUIIT
OpKallu KpeauTiaap OepuiauImmra ojaud KeNMMIIM MYMKUHJIWTH XaKuJa OTOXJIAHTUPWIAM Ba
TYIIYHTUPUIIA. AOGOHEHT, aOOHEHT pakamMHu OWJIaH TEXHOJIOTHK JKUXATHaH OOFJIMK OynraH OaHk
Xu3MaTiapura OyropTMa OepHIll TYFpucuaa Kapop KaOyna KWiraHja, Iy XymjaaaH aOOHEHTTra
omnepanusuiap Tyrpucuaa xabap Oepurl, mapojHU THKJIAII, OOIIKA TAIIKUIOTIApAa UACHTUDUKAIUS
KWINII TYFpUCHIA Kapop KaOyn Kuiranma, aOOHEHT 3apapHUHr Oapya XaBOUHH, KPEAUT
TAITKWJIOTIApUIATH XUCOO BapakjiapAaH MyJl HYKOTWIMIIY Ba YJIAPHUHT HYKOJIUIIN YIyH MYCTaKHII
paBuIIa )kaBoorap 0yiaau Ba KOMIIaHUATa 3apapHH KOILJIaIll, MabHaBUH 3apap Ba Oo1Ka TamadaapHu
KOIUTall TanaOujaH BO3 Keyaau. AOOHEHT, IIyHUHI/AEK, aDOHEHT pakaMuHU Typau xui MHTepHer
MaHOanmapura, nry >KymJjiaJaH dJIEKTPOH IoYTa, MOKTUMOMM TapMOK calTiapu, MecceHXkKepiap Ba
Oomka MaHOanmapra KUpUII Y4yH WAeHTH(UKaTop cudartuia MIUIATraHAa KOMIAHUS TOMOHMIAH
eTKa3WIraH 3apap Ba OollIKa TanabiapHM KOIJIall TanaduIaH Bo3 Keuaau. Xucobiap Ba XU3MatTiap
YYUHYM IIaxXciap TOMOHMJAH Oy3WIMIIM MYMKUHJIMTH ca0ad, aboHeHTra IapTHoma Oyitnua
@XpaTwirad abOHEHT pakaMu OWJIaH TEXHOJOTHK JKUXAT/aH OOFIHK OYNraH XucoOnapHu Ba OoIIKa
XU3MaTJIapHu pYHXaTAaH YTKa3uIl y4dyyH [IAapTHOMa OyiiMua axpaTuiraH aOOHEHT paKaMuaaH
doiinananum xaBpCcU3 dMACIUTU Xakuaa xabap Oepunagu. AOOHEHT TYIUK >kaBOOrapivk OuiaH,
YYUHYM TOMOH XHu3MaTiapura OyroopTma Oepuiin, VHTepHeTna wmarepuamiap, MabiyMoTiap,
Xyucobnap, Xu3MaTiap Ba MaxcylnoriaapaaH (oinananum 6unaH OOFIMK XaB(IapHHU ¥3 3MMMacura
0JIa/Id, yJIapra TEXHOJIOTMK KHUPHUII KOMIIaHNUs TOMOHUIAH TaKAUM ITUJIA]IH.

9. KOJI'AH KOUJIAJIAP



9.1. AGoHeHTra KypcaTujaJWraH Xu3Matrjap, PaAUOTYJIKUHIAP TapKAJTUIIMHWHT TaOWHi
nrapoutiapu cadabiau, EMOHJIAIININY, Y3UIWIIN €KY IIOBKUHIIAP OMIIaH Ky3aTHUJIMIIU MYMKHH.

9.2. AGoHeHTra KypcaTuiaJural Xxu3Matiap, KOHCTPYKTHB Xycycustiaap cadadnu, Kommanwus
KOMIETEHIMSICH JIOMpacujaH Tamkapujga Oynran, Oomka MOOWI Ba CTalMOHAp ajoKa
tapMokJapuHuHr Oneparopiapu TenedoH anokacuHUHT cudartura 0ornuk 6ynaau. Komnanus ysmu
panuoTeneoH anoKa XM3MaTJIapUHU, YHUHT TEXHUK XYCYCHUSATIIApH Ba XMU3MaT KYpPCATHIL IOMPACUHU
nHoOaTra oJiraH XoJijaa KypcaTaiu.

9.3. Komnanus Y36ekucton PecryGnukacu JaBiaT OpraHIapHHUHT KapOpJIapHHU OasKapuil
Oyiinya UIUIapHU, ITYHUHTICK, XU3MaTJIap KYpCAaTUINIIUHUHT CU(paTUHU BaKTHHYA EMOHJIAIINIITH Ba
Y3WIMIIATA OJMO KEeMUIIM MyMKHH OYnraH, unuald yuKapuil 3apypusiTH OuiaH OOFIMK MILIapHH
o6 GopuIl XyKyKHHH ¥3 Tacappyduaa Koaaupamu. AGOHEHT, arap KypcaTwiIaguran Xu3mariap
cudaty EMOHJIALIMILIY Ba Y3WIMILJIAp JaBpU Y3JIyKCH3 paBUla 24 coaTAaH OLIMaraH TakIup/a,
Kommanust yHuHT onua xaBoOrap OyaMaciaurura 3 po3wIMTuHu OWITupam.

9.4. USSD cypoB opkanu abOHEHT pakaMHJIaH CYpaliraH MabIyMOTJIap MaX(puil MabIyMOT
cananmaiiau. Kommanus terunum abonent pakamuaan Kommanusaunr Call-centr opkanm MmyposkaaT
kunrad maxciapra USSD cypoB opkainy OJIMHUIIM MyMKHUH OYJraH MablyMOTJIApHU TaKJIUM 3THUIII
XyKYKHTa 3ra.

9.5. PREPAID Tusumuna IllaprHomanmar kaita tukinanunm (IllaptHOMaHWHT Oekop
KWIMHUIIWIAH KeMWH KaiTa TUKJIAHUIIIN) aMalira Ol puiIMaian.

9.6. TomoHmap ro3ara KejaJuWraH KeTUIIMOBUWIMKIAPHU (hakaT My3okapa Wynu OuiaH
Oaprapad HSTUII y4yyH XaMMa XapakaTlapHM amanra ommpaguiap. Mysokapanap Epaamuaa
KeJIMIIMOBYHMITHKIAPHA GapTapad) KHIMII HIMKOHHSTH MaBXKy/| 6Y/IMaraHnu/a, TOMOHIAp Y36eKHCTOH
Pecry6nuKach cya opraHmapura Y30eKMCTOH Pecry6nmkach KOHYHUMINTHra MyBO(GHK Tap3ia
Mypo’KaaT Kujiaaaumap.

9.7. OmMmaBuii OdepTana TapTUOTa COTMHMAraH Macaaaiapaa TOMOHIAp TeIEKOMMYHHUKAITUS
XM3MATIAPHHH KyPCaTHII KOMJATaph Ba aMajard Y30ekucToH PecryGImuKacH KOHYHUMITHTHHUHT
OolIKa HOPMATUB-XYKYKUW aKTiapura, IIyHUHTAECK, KOMIaHUSHUHT WYKH XyXOKaTiaapura
acociaHazaumiap.

9.8. Y6y OmMmaBuii odepra Oup XU XyKykKuil Kyura sra OynraH y30eK, MHIJIU3 Ba pycC
TUJIapuaa 4om 3Tuiad. Homyranocubnukiap ro3ara Keirasia, Y30eK TUIUAard MaTH YCTYHIIMKKA
aragup.

10. KOMITAHUSA PEKBU3UTJIAPU

«COSCOM» MUK
FOpuuk Mausu: V36exucron Pecriy6mukacy, nuaexc 100031, Tomkent ur., SIKkacapoii TyManu,
B.Baxunos kydacu, 118 yi.
bank pexBusnuTIapu:
X/p 20208000000457913001 “Y3canoarkypmwmumbank” ATB onepanuon Gomkapmacy
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CTHP: 201788904
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“COSCOM” MChJ tarmog’i PREPAID tizimida uyali radiotelefon aloga xizmatlarini
ko’rsatish to’g’risida Ommaviy Oferta

«COSCOM» mas’uliyati cheklangan jamiyati (qgisgartirilgan nomi «COSCOMy MChJ)
“Ucell” savdo belgisi (keyingi matnlarda «Kompaniya») O’zbekiston Respublikasi Axborot
texnologiyalari va kommunikatsiyalarini rivojlantirish Vazirligi tomonidan taqdim etilgan 17.12.2018
dagi AA 0006634, 17.12.2018 dagi AA 0006636, 17.12.2018 dagi AA 0006637, 17.12.2018 dagi AA
0006638 hamda 19.07.2021 dagi AA 0007183 sonli Litsenziyalari asosida, shu bilan birga
«COSCOM» MChJ tarmog’i PREPAID tizimida uyali radiotelefon aloga xizmatlarini ko’rsatish
to’g’risidagi mazkur Ommaviy Oferta (keyingi matnlarda «Ommaviy Ofertax) shartlarini gabul gilgan
jismoniy shaxslarga, Ro’yxatga olish shakli (keyingi o’rinlarda — “Shartnoma’’) imzolash orgali uyali
radiotelefon aloga xizmatlarini taqdim etadi.

1. ATAMA VA TA'RIFLAR

1.1. Mazkur Ommaviy Oferta maqgsadlarini ifodalashda quyidagi atama va ta’riflar
go’llaniladi:

Abonent — uyali radiotelefon aloga xizmatlaridan foydalanish va abonentlik ragamini olish
maqsadida Kompaniya bilan uyali radiotelefon aloga xizmatini ko’rsatish shartnomasini tuzgan,
muomalaga layoqatli (14 - 18 yoshgacha bo’lgan voyaga yetmaganlar telekommunikatsiya
xizmatlariga ulanishda ota-onalari yoki vasiylarining yozma roziligi asosida murojaat gilishlari
mumkin) bo’lgan, Kompaniya xizmatlaridan bevosita foydalanuvchi 18 yoshga to’lgan har qanday
jismoniy shaxs.

Abonent ragami — Shartnoma amal gilish muddati davomida, abonentga operator tomonidan
ajratiladigan, abonent tomonidan foydalaniladigan, Kompaniya tarmog’iga ulangan abonent qurilmasi
va boshqga abonent qurilmalari bilan ulanishda identifikatsiyalanadigan ragam.

Abonent qurilmasi — Abonent mulki bo’lgan yoki unga vaqtincha egalik qilish va
foydalanishga berilgan, Kompaniya tarmog’iga bog’lanadigan va u orqali uzatiladigan yoki qabul
qilinadigan signallarni hosil qilish, o’zgartirish, qayta ishlash uchun mo’ljallangan texnik vosita.
Abonent qurilmasi O’zbekiston Respublikasida amal gilayotgan standartlarga muvofiq, uskunaning
ushbu turiga qo’yiladigan belgilangan texnik talablarga javob berishi kerak.

Abonent to’lovi — Abonenting ma’lum (hisob-kitob gilinadigan) vaqt davri (oy, chorak, yil va
b.) uchun to’lovlari summasi haqgida olingan xizmatlar hajmiga bog’liq bo’lmagan doimiy miqdor
hisoblanadigan xizmatlarga haq to’lash.

Abonent shaxsini tasdiglovchi hujjatlar:

amaldagi turar joyi bo’yicha ro’yxatdan o’tganligi haqidagi yozuv kiritilgan yoxud alohida
turar joy qayd etilgan varaga taqdim etilgan, JShShIR ko’rsatilgan, O’zbekiston Respublikasi
fuqarolik pasporti (O’zbekiston Respublikasida pasport tizimi to’g’risidagi Nizomning 5-bandiga
muvofiq fugarolarga 16 yoshdan boshlab pasport beriladi);

chet el fugarosi pasporti;

ofitser guvohnomasi, harbiy yo’llanma (bilet) + Ne 33 formasi (shartnoma bo’yicha xizmat
o’tayotgan shaxslar va harbiylar uchun);

akkreditatsiyadan o’tganlikni tasdiglovchi karta (diplomatik vakolatxonalar va topshiriq
o’tayotgan xodimlar uchun);

fuqgaroligi bo’lmagan shaxslar uchun yashash huquqini tasdiglovchi yoki xorijga chiquvchi,



amaldagi turar joyi bo’yicha ro’yxatdan o’tganligi haqida yozuv kiritilgan yoxud alohida turar joy
gayd etilgan varaga taqdim etilgan hujjat;

fuqaroligi bo’Imagan shaxsning amaldagi turar joyi bo’yicha ro’yxatdan o’tganligi haqida
yozuv Kiritilgan yoxud alohida turar joy gayd etilgan varaga taqdim etilgan guvohnomasi;

yangi namunadagi milliy haydovchilik guvohnomasi;

ID-karta - O’zbekiston Respublikasi shaxs guvoxnomasi (O’zbekiston Respublikasi
fugarolariga ID karta to’g’risidagi Nizomga muvofiq ID— karta 1 yoshdan 16 yoshgacha (ota-onalar,
vasiylar (homiylar) ixtiyoriga ko’ra taqdim etiladi).

Yugqorida ko’rsatilgan barcha hujjatlar bir birining 0’rnini bosishi mumkin.

Diler — Kompaniya nomidan abonentlarga xizmat ko’rsatishda, Kompaniya bilan shartnoma
tuzgan yuridik shaxs. Diler bir yoki bir nechta uyali aloga operatorlari manfaatlarini ifodalashi
mumkin.

Dilerlik xizmat ko’rsatish punkti - diler tomonidan abonentlarga xizmat ko’rsatish uchun
tashkil etiladigan va foydalaniladigan xizmat ko’rsatish punkti.

JShShIR — (O’zbekiston Respublikasi jismoniy shaxsini shaxsiy identifikatsiya raqami)
aniglash tartibiga muvofiq jismoniy shaxsning pasporti bo’yicha aniglash mumkin bo’lgan va 14
ragamdan iborat shaxsiy identifikatsiya ragami.

Yirik avariya — ma’lum bir administrativ hududda uyali radiotelefon aloga xizmatlari
ko’rsatilishi to’xtalishiga olib keladigan avariya holati.

Kompaniya veb-sayti — Internet tarmog’ida elektron manzili: www.ucell.uz bo’lgan
Kompaniyaning axborot resursi.

Kompaniya ofisi — Abonentlar axborot-ma’lumot xizmatlarini olishlari, mobil aloqa
xizmatlarini ko’rsatish shartnomalarini tuzishlari va xizmatlarini boshqga turlarini olishlari mumkin
bo’lgan jismoniy va yuridik shaxslarga xizmat ko’rsatuvchi, Kompaniyaning har qanday rasmiy ofisi.

Kompaniya tarmog’i — Abonentga uyali radiotelefon aloqa xizmatlarini ovoz, ma’lumot,
rasm, video va boshqa shakldagi signallarni uzatish va gabul qilishni ta’minlovchi texnik vositalar
majmuyi.

Kompaniya xizmatlari — Ucell savdo belgisi ostida taqdim gilinadigan uyali radiotelefon
aloga xizmatlari, mobil Internet tarmog’idan foydalanish, shuningdek Kompaniya tarmog’i orqali
olinadigan, uzatiladigan, gayta ishlanadigan axborotning boshga turlarini taqdim etish faoliyati
mahsuli.

Kontent — Abonent so’rovi asosida, axborot, ko’ngilochar yoki boshga mazmunga ega
bo’lgan, SMS, GPRS orqali olingan matnli yoki multimedia ma’lumotlari.

Kontent-provayder — tijoriy faoliyat asosida, Kompaniya tarmog’i orqali Abonentlarga
Kontent xizmatlarini ko’rsatuvchi yuridik shaxs. Kontent-provayderlar va ular ko’rsatadigan Kontent
xizmatlari ro’yxati Kompaniya Veb-sayti hamda Kontent-provayderlarning veb-saytlarida mavjud.

Konferents-aloga — Uchta va undan ortiq abonentga bir vaqtda telefon orgali muloqot qilish,
suhbat paytida abonentlarning har biri bilan navbatma-navbat ulanish yoki golgan ishtirokchilarning
suhbatdagi aloqasini uzmay, birgalikdagi suhbatda 0’z ishtirokini to’xtatish imkonini beruvchi xizmat.

Ko’chirilgan raqamlar markazlashtirilgan bazasi (bundan buyon matnda KRMB deb
yuritiladi) - mobil aloga tarmogqlarida ko’chirilgan abonent raqamlari to’g’risidagi axborotni, shu
jumladan, ushbu nizomda belgilanadigan ma’lumotlarni o’z ichiga olgan ma’lumotlar bazasini
boshqgaruvchi apparat-dasturiy kompleks.



MChJ «COSCOM» Kompaniyasi — O’zbekiston Respublikasi qonunchiligiga muvofiq
ravishda ro’yxatdan o’tkazilgan va faoliyat yuritayotgan, mobil aloga tarmog’iga ega bo’lgan, uning
qurilishi, ishlashini, rivojlanishini ta’minlaydigan va uyali radiotelefon aloga xizmatlarini tagdim
etadigan korxona.

Operator Donor - telekommunikatsiyalar tarmog’idan abonent raqami ko’chiriladigan mobil
aloga operatori.

Operator Retsipient - tarmog’iga abonent ragami ko’chiriladigan mobil aloga operatori.

Prays varaqalar — Kompaniyaning asosiy xizmatlari ro’yxatini 0’z ichiga olgan, ularning
shartlari va/yoki qisqa tavsiflari va joriy davr uchun gqiymati ko’rsatilgan axboriy-ma’lumot beruvchi
hujjat.

Rouming — abonent bir mamlakatda yoki boshga mamlakatning uyali aloga operatori xizmat
ko’rsatish zonasida bo’lganida, bir uyali aloqa operatoriga boshqa mobil aloga operatorlari
tarmog’idan foydalanish imkonini beruvchi xizmat.

Ro’yxatga olish shakli — Sharthomaning ajralmas gismi sanalgan, abonentlik ragami,
Abonent tomonidan avvalroq tanlangan tarif rejasi ko’rsatilgan, abonent haqidagi ma’lumotlarni 0’z
ichiga olgan va ushbu shakl imzolanishi orqali Ommaviy Ofertaning barcha shartlari to’liq va so’zsiz
gabul gilinishini tasdiglovchi, Kompaniya tomonidan belgilangan namunadagi shakl.

Tarifikatsiyalash — (qat’iy baho belgilash) birligi — Kompaniya xizmatlarining tegishli turi
uchun to’lov olinadigan vaqt, miqdor yoki ma’lumot hajmining o’Ichov birligi.

Tarif rejasi — Kompaniya tomonidan abonentlarga yoki abonentlarning ma’lum guruhiga yoki
ma’lum bir cheklangan hududda bir yoki bir nechta xizmatlardan foydalanishni taqdim etadigan,
narxlar va texnik ma’lumotlar majmuyi.

Tarifikatsiya (qat’iy baho belgilash) birligi — ko’rsatiladigan xizmatlarga, Kompaniya
tomonidan belgilangan tarifikatsiya tizimiga bog’liq bo’lgan to’lov birligi.

To’lov kartasi — plastik karta shaklida yoki kompaniya tomonidan belgilanadigan boshga
shaklda, maxfiy kod, himoya qatlami bo’lgan, unda ko’rsatilgan miqdor/nominal qiymati bilan
abonentga, abonentning shaxsiy hisobini aktivlashtirish imkoniyatini beruvchi to’lov vositasi.

Uyali radiotelefon aloga operatori — Mulk huquqi yoki boshga mulkiy huquglar asosida
telekommunikatsiya tarmog’iga ega bo’lgan, uning qurilishi, faoliyat yuritishi, rivojlanishini
ta’minlovchi va litsenziya asosida tegishli telekommunikatsiya xizmatlarini ko’rsatuvchi yuridik
shaxs.

Frod — axborot texnologiyalari sohasida firibgarlikning turi, xususan, ruxsat berilmagan
harakatlar va aloqa tarmog’ida xizmatlar va resurslardan noqonuniy foydalanish.

Shlyuz — Mobil aloga tarmoqlari va telekommunikatsiyalarning boshqa tarmogqlari o’rtasida,
xalqaro trafikni o’tkazish va foydalanish maqgsadida, o’rnatilgan xavfsizlik tizimlarini chetlab o’tgan
holda, telekommunikatsiya tarmog’iga server yoki boshqa uskuna orqali, noqonuniy (ruxsatsiz)
ulanuvchi, Kompaniya tarmog’i va boshqga aloqa tarmoqlari o’rtasida ovozli va/yoki ovozsiz axborot
o’tkazilishini amalga oshirish imkonini beruvchi (jumladan mobil aloqa, ko’chmas (statsionar) aloqa,
ma’lumotlar uzatish va boshqalar orqali) va/yoki uchinchi shaxsga Kompaniya tarmog’idan
foydalanish imkonini beruvchi GSM, SMS, IP apparat dasturiy vosita.

Xizmat ko’rsatish zonasi — Kompaniya, litsenziya shartnomasi asosida uyali radiotelefon
aloga xizmatlarini ko’rsatish huquqiga va normativ-huquqiy hujjatlar bilan belgilangan shartlarga
muvofiq xizmatlar sifatini ta’minlash uchun texnik imkoniyatlarga ega bo’lgan hudud.



Hisob ragam — Abonent bilan tuzilgan ushbu Shartnomaga muvofiq, ko’rsatilgan xizmatlar
hajmi, pul mablag’larining tushimi va sarfini hisoblashda, Kompaniya billing tizimidagi analitik hisob
registri (ro’yxati).

eSIM - abonent kurilmasining virtual identifikatsiya moduli, uning yordamida abonent
kurilmasini identifikatsiya kilish, uning mobil aloka tarmogidan foydalana olishi, shuningdek, abonent
rakamidan ruxsatsiz foydalanishdan ximoya kilish ta’minlanadi.

GPRS - General Packet Radio Service. GSM tarmoqlarida qo’llaniladigan internet-protokol
bo’yicha ma’lumotlarni o’tkazish texnologiyasi. GPRS ma’lumotlarni paket rejimida o’tkazib, xizmat
uchun to’lov GPRS -sessiyaning davomiyligiga bog’liq bo’lmagan holda, yuborilgan va olingan
ma’lumotlarning hajmiga proportsional ravishda undiriladi.

IMEI kodi (International mobile Equipment Idenfiter) yoki xalgaro o’ziga xos
identifikatsiya kodi- 15 ragamdan iborat bo’lgan va GSMA tomonidan ajratiladigan, shuningdek,
tarmoqda GSM/UMTS/LTE standartlarida ishlovchi mobil aloga abonent qurilmasini
identifikatsiyalovchi ragam.

MNP (Mobil Number Portability) abonent ragamining ko’chib o’tishi - mobil aloga
xizmatlarini ko’rsatish shartnomasi asosida donor tomonidan abonentga ajratilgan abonent ragamini
boshga mobil aloga operatori (retsipient) bilan yangi shartnoma tuzishda saglash va undan foydalanish
uchun amalga oshiriladigan tashkiliy-texnik tadbirlar majmui.

PIN - Personal Identification Number. Uyali aloga tarmog’i abonentini identifikatsiyalash
uchun qo’llaniladigan kod. Odatda to’rt ragamdan iborat bo’ladi. SIM-kartaga bog’langan, lekin
abonentning xohishiga binoan telefon menyusi yordamida o’zgartirilishi mumkin. Agarda abonent 0’z
telefonidagi tegishli funktsiyani mustaqil ravishda o’chirmagan bo’lsa, telefon yoqilganda PIN
so’raladi.

PUK - Personal Unblocking Code. SIM-kartaga bog’langan, Kompaniya bilan shartnoma
tuzganda beriladigan, SIM-karta bloklangan holda, uni ochish uchun qo’llaniladigan kod. Masalan,
PIN kodni bir nechta marotaba noto’g’ri kiritish natijasida ham PUK kod so’raladi.

SIM-karta — Ichiga mikrosxema o’rnatilgan, olinuvchi identifikatsiya moduli, uning
yordamida abonent qurilmasini identifikatsiya qilish, uning mobil aloga tarmog’idan foydalana olish,
shuningdek, abonent ragamidan ruxsatsiz foydalanishdan himoya qilish ta’minlanadi.

SMS gisga matnli xabar - Short Message Service, — Qisqga xabarlar markazi orgali aloga
abonentlariga qisqa matnli xabarlarni uzatish va qabul qilish uchun mo’ljallangan xizmat.

Face ID - odamning yuz shakli hajmini skanerlash. Tizim quyidagi magsadlarda qo’llaniladi:

= Foydalanuvchilarning shaxsini tasdiglash (autentifikatsiya);

= Shaxsning haqigiyligini tasdiglash (verifikatsiya gilish).
Shartnomalarni tuzishda qonun hujjatlarida nazarda tutilgan boshga hollarda, qonunda yoki
tomonlarning kelishuvida hujjatni 0’z qo’li bilan imzolash talab qilingan hollarda, agar shartnoma
tarafi tasdiglash tartib-taomilini elektron ragamli imzo orqgali imzolagan bo’lsa, elektron hujjat
imzolangan hisoblanadi. Face-1D imzo va elektron tasdiq sifatida tan olinadi, bu rozilikni bildiradi va
hujjat imzolagan shaxsni identifikatsiyalash va autentifikatsiya gilish imkonini beradi.

2. OMMAVIY OFERTA PREDMET]I.



2.1. Kompaniya, tanlangan Tarif rejasi va aloga Xizmatlarini ko’rsatish shartlariga muvofiq
tarzda Abonentga uyali radiotelefon aloga xizmatlarini ko’rsatish javobgarligini 0’z zimmasiga oladi.
Abonent esa, mazkur Ommaviy Ofertada ko’rsatilgan, shartlar va tartiblar asosida to’lovni 0’z
zimmasiga oladi.

2.2. Ushbu Ommaviy Oferta barcha Abonentlarga nisbatan bir xil kuchga ega bo’lib, Abonent
bilan avvalroq tuzilgan MChJ] «COSCOM» tarmog’ida uyali radiotelefon aloqa xizmatlarini
PREPAID tizimida tagdim etish uchun Shartnoma o’rnini egallaydi. Abonentlarga aloga Xizmatlarini
ko’rsatish, mazkur Ommaviy Oferta, Kompaniya veb-saytida tagdim gilingan vaqgtdan boshlab, Oferta
shartlariga muvofiq tarzda belgilanadi. Bunda, imzolash/qayta imzolash uchun Ro’yxatga olish shakli
shart emas. Ommaviy Oferta shartlariga nisbatan norozilik paydo bo’lsa, Abonent Ommaviy oferta
tagdim gilingan kundan boshlab, 30 kun davomida Kompaniya veb-sayti orqgali, yozma ravishda
Ommaviy Oferta shartlarini qabul qilishdan bosh tortishi to’g’risida xabar berishi lozim. Ushbu
Ommaviy oferta shartlarini bajarishdan bosh tortish to’g’risidagi Abonent Arizasi belgilangan
muddatda Kompaniyaga taqdim etilmasligi konklyudent xatti-harakat (Aloga xizmatlaridan amalda
foydalanish) deb gabul gilinadi va ushbu ommaviy oferta shartlarini Abonent tomonidan to’liq hamda
so’zsiz qabul qgilinishini anglatadi.

2.3. Abonent ushbu ommaviy oferta shartlarini so’zsiz va to’liq qabul gilganda, kompaniya
abonentga Ro’yxatdan o’tish blankida (shakl) ko’rsatilgan abonent raqamini foydalanish uchun
tagdim etadi.

2.4. Birlamchi xizmatlar ro’yxati:

- Voice*

-  SMS*

- GPRS*

- Chagirayotgan abonent ragamini aniglash

- Chagqirigni boshqa ragamga yo’ naltirish

- Konferents-aloga

- Qo’ng’iroqglarni tagiglash

- Chagirigni kutish /ushlab turish

- Ucell Roaming

- Menga qo’ng’iroq qil
*kompaniya uskunalari darajasida deaktivatsiya qilinmaydigan asosiy xizmatlar = Abonent, 0’z
xohishiga ko’ra, USSD yo’li bilan yoxud Kompaniya ofislariga murojaat qilgan holda yoki
Kompaniya tomonidan taklif gilingan boshga usul bilan Kompaniya tomonidan tagdim etiladigan
boshga xizmatlarga ulanishi va aksincha o’chirishi mumkin.

3. TOMONLARNING XUQUQLARI VA MAJBURIYATLARI

3.1. Kompaniya quyidagi huquglarga ega:

3.1.1. Bir tomonlama tartibda Ommaviy Ofertani, Ro’yxatga olish shaklni (blankini), uyali
radiotelefon aloqa xizmatlari va tarifikatsiyalarni taqdim qilish tartib va shartlarini o’zgartirish.

3.1.2. Abonent tomonidan Shartnoma shartlari bajarilmaganda, xizmatlar tagdim qilishni
cheklash yoki to’xtatib qo’yish, shu bilan birga:



3.1.2.1. Abonent tomonidan Kompaniyaning Xizmatlaridan foydalangan holda Kompaniyaga,
shuningdek, boshga abonentlar va/yoki uchinchi shaxslarga zarar yetkazilganda, shu bilan birga
guyidagilar bilan cheklanmasdan: mavjud bo’lmagan to’lov kartalarini bir necha marotaba
faollashtirishga urinishda, Kompaniya bilan yozma ravishda kelishuvisiz abonentlik ragamidan
lotereya, ovoz berish, tanlovlar, reklama, so’rovnomalar, spam, firibgarlik, operator bilan oldindan
kelishmasdan ommaviy SMS jo’natmalar, shuningdek boshqa noqonuniy foydalanish, ommaviy
axborot targatishda va Kompaniyaning uskunalari hamda aloga moslamalarining ish faoliyatini
buzilishiga olib keluvchi boshqa tadbirlarda foydalanilganda.

3.1.2.2. Vakolatli organlarning, boshga operatorlarning xabarlariga asosan va/yoki Kompaniya
mustaqil ravishda Abonent tomonidan xalqaro trafikning noqonuniy o’tkazilishi xamda GSM, IP yoki
SMS shlyuzlardan yashirin foydalanishga garshi choralarni ko’rish, shu jumladan, tarmoqda maxsus
apparat — dasturiy vositalarni o’rnatish yo’li bilan tarmoqdan foydalanilganlik holatlari
aniglanganda.

3.1.2.3. Abonentning Shaxsiy hisob ragamida Xizmatlardan foydalanish uchun yetarli pul
mablag’lari bo’Imagan holatlarda.

3.1.2.4. Agar abonent tomonidan tanlangan xizmatlarning ta’riflanishiga muvofiq, Kompaniya
belgilagan muddat ichida, abonent pullik harakatlar (abonentning shaxsiy hisob ragamidan pul
mablag’larini yechib olishga sabab bo’la oladigan, abonent qurilmasi yoki tizim orgali barcha
harakatlar) amalga oshirmagan bo’lsa.

3.1.2.5. O’zbekiston Respublikasi qonun hujjatlarida ko’rsatib o’tilgan boshqa holatlarda.

3.1.3. Xizmatlar ko’rsatilishini chigish qo’ng’iroqlari (favquloddagi va ma’lumot olishdan
tashqari), kirish qo’ng’iroglarini, SMS, GPRS va Abonentning boshga pullik, bepul xizmatlarini
bloklash yo’li bilan qisman yoki butunlay to’xtatish huquqiga ega:

- abonentning shaxsiy ma’lumotlarining uning shaxsini tasdiglovchi aktual hujjatga to’g’ri
kelmasligi;

- kompaniyada Abonentning shaxsini tasdiqlovchi hujjat nusxalari va/yoki Abonentlik ragami
ulanishida imzolanadigan hujjatlarning asl nusxalari mavjud emasligi;

- Kompaniyaning ichki hujjatlari bilan nazarda tutilgan boshga vaziyatlarda.
Abonentning bloklangan holatga o’tkazilishida, Abonentga tegishli SMS -xabar yuboriladi. Bunda,
Abonent tegishli SMS -xabar olgan kundan boshlab 10 (o’n) ish kuni davomida 0’z shaxsiy
ma’lumotlarini yangilash uchun Kompaniya ofislariga murojaat gilishi yoki Kompaniya rasmiy
vebsaytida «Shaxsiy ma’lumotlarini yangilash» xizmati orqgalik 0’zining shaxsiy ma’lumotlarini
aktualizatsiyalashi zarur. SMS -xabar fagatgina ma’lumot yetkazish xususiyatiga ega va uning mavjud
emasligi/gabul gilinmasligi Abonentni ushbu Ommaviy Ofertaning 3.4.7 bandida ko’rsatilgan
shartlarni bajarishdan ozod etmaydi. Kompaniya Abonent oldida yuqorida aytib o’tilgan SMS -
xabarni olmaganligi uchun javobgar bo’lmaydi.

3.1.4. Kompaniya shartnoma tuzilgan kundan boshlab 31 kun ichida chiquvchi (favqulodda
vaziyatlar va ma’lumotlar olish bundan mustasno) qo’ng’iroqlar, SMS, GPRS va/yoki boshqa
pullik/rouming xizmatlari amalga oshirmagan, shaxsiy hisob ragamini to’ldirmagan taqdirda,
shartnomani bir tomonlama bekor qgilishga haglidir.

3.1.5. Zaruriyat tug’ilganida, Abonent ragamini o’zgartirishdan kamida 10 (o’n) kun oldin
Abonentga oldindan xabar bergan holda, Abonentlik ragamini o’zgartirish.



3.1.6. Kompaniya, Kompaniya va uchinchi tomonning reklama/axborot/SMS hizmat
xabarlarini yuborish xuqugiga ega.

3.1.7. Kompaniya o‘z xizmatlarini hamda hamkorlari bilan birgalikda ko‘rsatiladigan
xizmatlarni targ‘ib qilish magsadida turli marketing kampaniyalari, aksiyalar, dasturlar, sovrinli
o‘yinlar va shunga o‘xshash tadbirlarni o‘tkazish huquqiga ega. Ular bo‘yicha batafsil shartlar /
goidalar / oferta Kompaniya ofislarida, Kompaniyaning Dilerlari savdo nugtalarida, shuningdek,
Kompaniya tanloviga ko‘ra, ommaviy axborot vositalarida yoki Kompaniyaning veb-saytida yoki
mobil ilovasida joylashtiriladi.

3.1.8. Kompaniya quyidagi hollarda abonentga abonent ragamini boshqa uyali aloga operatori
tarmog’iga o’tkazishni rad etishga haqli:

- tariflar va (yoki) xizmatlar bo’yicha qarzdorlik bo’lsa;

- abonentning shaxsiy ma’lumotlari Abonentning amaldagi shaxsini tasdiglovchi hujjatga mos
kelmasa;

- bloklangan holatda bo’lsa.

3.1.9. Kompaniya O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda boshqa
huquqglarga ega bo’lishi mumkin.

3.2. Abonent quyidagi huquglarga ega:

3.2.1. Amaldagi Prays-varaglarda va/yoki kompaniyaning axborot materiallarida ko’rsatilgan
tartib-qoidalarga muvofiq foydalaniladigan xizmatlar ro’yxatini o’zgartirish.

3.2.2. Kompaniyaga O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda Shartnomaning
bajarilishi ustidan shikoyatlar yuborish.

3.2.3. Kompaniya oldida qarzdorligi mavjud bo’lmagan holda, Kompaniya tomonidan
o’rnatilgan tartibda Shartnomani boshga shaxsga rasmiylashtirish.

3.2.4. Kompaniya va uchinchi tomonning, amaldagi ofertaning 3.1.6 - bandiga muvofiq
reklama/axborot/ SMS hizmat xabarlarini USSD-terish yoki Kompaniya ofislarida yozma ariza berish
orgali rad etish xuqugiga ega. Shu bilan birga Kompaniya tomonidan yuboriladigan amaldagi
ofertaning 3.3.4-bandida ko’rsatilgan hollardagi SMS-xabarlarni, reklama/axborot/ SMS hizmat
xabarlarini gabul gilishni cheklmaydi.

3.2.5. Abonent boshga Mobil aloga operatori (Retsipient) bilan yangi shartnoma tuzishda uyali
radiotelefon aloqasi xizmatlarini ko’rsatish shartnomasi asosida ajratilgan abonent raqamini saqlab
golish va undan foydalanish, shuningdek O’zbekiston Respublikasi qonunchiligida nazarda tutilgan
boshga huquglarga ham ega.

3.3. Kompaniyaning majburiyatlari:

3.3.1. Shartnomaning amal gilish muddati davomida vaqgtinchalik foydalanish uchun
Kompaniya mulki hisoblangan Abonent ragamini, shuningdek SIM-karta/eSIM faollashtirish kodini
Abonentga taqdim etadi. Tarmogqga ulanish narxi SIM-karta/eSIM faollashtirish kodi narxini 0’z
ichiga oladi. Abonent va SIM-karta raqamlari ro’yxatga olish shaklida (blankida) ko’rsatiladi.

3.3.2. Shartnoma tuzilib va Abonent tomonidan birlamchi to’lov amalga oshirilgandan so’ng,
Shartnomaga asosan Abonentga 1 (bir) ish kuni davomida xizmatlar tagdim etish.

3.3.3. To’lov mavjud bo’lgan holda Abonentga, u tanlagan ro’yxatga muvofiq, amaldagi
Shartnoma, tarifikatsiyalash va Kompaniyaning narxlariga asoslangan holda, xizmatlarni ko’rsatish.

3.3.4. Abonent belgilangan tartibda ragam ko’chirish xizmatidan foydalanganda abonent
ragamining (MNP) Donori yoki Retsipient bo’lish.



3.3.5. Ko’chirilgan abonent ragamlariga 0’z tarmog’idan ulanishlarni to’g’ri marshrutlashni
ta’minlash uchun zarur bo’lgan ko’chirilgan raqamlarning lokal bazasini shakllantirish, uning ishlashi
va texnik kuzatish hamda ko’chirilgan abonent ragamlarini 0’zining ragamlash resursiga kiritish va
mazkur Qoidalarida belgilangan tartibda tuzilgan shartnomaning amal gilish muddatida mobil aloga
xizmatlarini ko’rsatish.

3.3.6. Abonentga mobil aloga tarmogqlarida abonent raqamlarini ko’chirish shartlari
to’g’risidagi axborotni tagdim etish.

3.3.7. Retsipient va Abonent o’rtasida shartnoma bekor qilingan taqdirda, O’zR
gonunchiligida belgilangan muddatda ko’chirilgan ragamni Donorga gaytarish.

3.3.8. Donor, Abonent ragamini uzatish mumkinligini KRMB operatoriga tasdigalashi, uyali
radiotelefon aloga xizmatlarini ko’rsatish to’g’risidagi shartnomani bekor qilish va abonentga barcha
aloga xizmatlarini bloklash Kontent-provayderlar bilan birgalikda tagdim etilayotgan xizmatlar,
jumladan, axborot-ko’ngilochar xizmatlar, SMS-axborot xizmatlari (Uzcard, HUMO va boshgalar)
o’chirilishi uchun asos bo’ladi. Shu bilan birgalikda Donor abonentga aloga xizmatlari bloklanganligi
haqgida xabar beradi.

3.3.9. Abonentga Shartnoma shartlari, taqdim qilinayotgan xizmatlar ro’yxati, hisob-kitob va
tartibning o’zgarishi haqida kamida 10 (0’n) kun avval, Kompaniya ommaviy axborot vositalarida,
0’zining rasmiy veb-saytida yoki SMS orqgali xabar berishi lozim. Kompaniyaga bog’liq bo’lmagan
sabablarga ko’ra yoki Abonent tomonidan bunday xabarlar gabul gilinmagan holda, Kompaniya
Abonentning 0’z vaqtida xabardor bo’lmaganligi yuzasidan javobgar bo’lmaydi va bu borada
da’volarni gqabul gilmaydi.

3.3.10. Abonent bilan Shartnoma bekor qilinishida, Shartnomada ko’zda tutilgan tartibda va
shartlarda, o’zaro hisob kitoblarni amalga oshirish.

3.4. Abonentning majburiyatlari:

3.4.1. Shartnoma shartlariga amal qilish.

3.4.2. Mustaqil ravishda Kompaniyaning rasmiy ma’lumotlari bilan, shu bilan birga,
Kompaniyaning veb saytida taqdim qilinayotgan xizmatlar ro’yxati, tarifikatsiya, xizmatlarni
ko’rsatish tartibi, shartlari va xizmat ko’rsatish doirasi o’zgarishi bilan bog’liq ma’lumotlar bilan
tanishish.

3.4.3. SIM-karta/eSIM faollashtirish kodi yo’qolganligi haqida darhol Kompaniyaning rasmiy
ofislaridan biriga yozma ariza bilan murojaat etish yo’li bilan yoki Kompaniya tomonidan nazarda
tutilgan boshgacha usul bilan xabar berish. Abonent tomonidan belgilangan qoidaga amal
gilinmaganda, Kompaniya tomonidan Abonentdan yozma arizani gabul gilinmagunigacha, Abonent
yo’qotgan SIM-karta/eSIM faollashtirish kodidan foydalangan holda ko’rsatilgan Xizmatlar uchun
to’lovni amalga oshirish bo’yicha javobgarlikni 0’z zimmasiga oladi.

3.4.4. Taqdim etilgan Abonent ragam, lotereyalar, viktorinalar tashkil etish va o’tkazish,
reklama targatish, sotilgan tovarlar (xizmatlar, ishlar) uchun pul yig’ish, homiylik, moddiy yordam
ko’rsatish va Shartnoma predmeti sifatida ko’rsatilmagan boshqa maqsadlarda, uchinchi shaxs
huquglarining buzilishi, shuningdek Kompaniya aloga uskunalari va qurilmalarining ishlashiga ta’sir
ko’rsatuvchi harakatlar uchun foydalanilmasligi lozim. Agar yuqorida ko’rsatilgan magsadlarda
Abonent ragamidan foydalanish aniglangan va aniq ma’lumotlar bilan tasdiglangan bo’lsa, yoki
yuqgoridagi harakatlarning alomatlari mavjud bo’lgan taqdirda Kompaniya O’zbekiston Respublikasi



amaldagi gonunlari va yangi tahrirdagi Uzbekiston Respublikasi soliq kodeksi asosida davlat
organlariga xabar berish huqugiga ega.

3.4.5. Abonent, shaxsiy foydalanish uskunalari hisoblanmagan; boshga Abonentlarning
huquqlarini, Shartnoma shartlarini va O’zbekiston Respublikasi amaldagi qonunchiligini buzish orqali
Xizmatlardan  foydalanishga  mo’ljallangan  shlyuzlar yoki boshga maxsus texnik
moslamalar/dasturlardan foydalanish, jumladan, uchinchi shaxslarga aloga xizmatlarini shuningdek,
0’zga aloqa operatorlari, statsionar aloga, internet/IP-telefoniya xizmatlarini va boshgalarni tagdim
etish tagiglanadi.

3.4.6. Abonentlar Kompaniya ofislariga murojaat qilganda, talab asosida 0’z shaxsini
tasdiglovchi hujjatning asl nusxasi yoki Kompaniya tomonidan belgilangan boshga hujjatlarni taqdim
etadi.

3.4.7. Ro’yxatga olish shaklida (blankida) ko’rsatilgan shaxsiy ma’lumotlar (familiyasi, ismi,
otasining ismi, doimiy yashash joyi bo’yicha yoki vaqtincha turgan joyi bo’yicha ro’yxatga olinganligi
va pasport ma’lumotlari) o’zgargan taqdirda, bu haqda Kompaniyaga ushbu o’zgarishlar sodir bo’lgan
paytdan boshlab 15 kun ichida xabar berish (Kompaniya ofislariga murojaat qilishi yoki Kompaniya
rasmiy veb-sayti orgalik «Shaxsiy ma’lumotlarini yangilashy xizmati orqalik o’zining shaxsiy
ma’lumotlarini aktualizatsiyalashi zarur).

3.4.8. SIM-karta/eSIM orqali olinayotgan materiallar, ma’lumotlar, xizmatlar va
mahsulotlardan foydalanish bilan bog’liq barcha xatarlarni 0’z zimmasiga olish:

a) internet tarmog’ida;

b) ularga kirish Kompaniya tarmog’i orqgali ulanish yordamida amalga oshiriladigan
kontentprovayderlar.

4. HISOB-KITOBLAR TARTIBI VA XIZMATLAR KO’RSATISh

4.1. Xizmatlarga bo’lgan tarifikatsiya Kompaniya tomonidan mustaqil ravishda belgilanib,
O’zbekiston Respublikasining milliy valyutasi — so’mda o’rnatiladi.

4.2. Ro’yxatga olish blanki (shakli) tomonlar tarafidan imzolangandan so’ng, abonent minimal
migdordagi to’lovni (minimal to’lov Ro’yxatga olish blanki (shakli) va kompaniyaning rasmiy saytida
ko’rsatiladi) amalga oshirishi zarur. Xizmatlardan foydalanish uchun esa abonent tomonidan tanlagan
tarif/xizmatlarga avvaldan to’lovni amalga oshirishi zarur. Shaxsiy hisob ragamining dastlabki
to’ldirilishi (minimal to’lov) quyidagi usullardan biri orqali amalga oshiriladi:

a) kompaniyaning sotuv va xizmat ko’rsatish ofislarida naqd pul to’lovi
orgali;

b) bank plastik kartasi orgali;

V) to’lov tizimlari, agentlik tarmoqlari va boshqalar orqali;

g) to’lov kartalarida ko’rsatilgan qoidalarga muvofiq, to’lov kartasini aktivlashtirish orgali.

4.3. Xizmatlarning keyingi to’lovi Abonent tomonidan, Shartnomaning 4.2 bandida
ko’rsatilgan usullarda avans to’lovlarni kiritish yo’li bilan amalga oshiriladi.

4.4. Agarda Abonent, pullik/oddiy ragamga ulanganda, ragamning giymatini yoki tariff reja
giymatini 24 (yigirma to’rt) soat davomida to’lamagan bo’lsa, unda Shartnoma bir tomonlama bekor
gilingan hisoblanadi.

4.5. PREPAID tizimidagi xizmatlar oldindan to’lov sharti asosida taqdim etiladi. To’lov
amalga oshirilgach, Kompaniya Abonentga, tarifikatsiya va xizmatlarni ko’rsatish shartlariga



muvofig, Abonentning shaxsiy hisob ragamida mablag’ tugagunga gadar bo’lgan to’lov giymatiga
teng xizmatlarni tagdim etadi.

4.6. Shaxsiy hisob ragamidagi mablag’lar Kompaniya tomonidan o’rnatilgan minimumgacha
pasayganida, Kompaniya Veb saytida ko’rsatilgan shartlar asosida, Abonentning xizmatlardan
foydalanish huqugi cheklanadi, shu jumladan, xizmatdan foydalanish vaqgtida ham amaldagi shartlarga
muvofiq cheklovlar qo’llanilishi mumkin. Xizmatlardan foydalanish va cheklashning boshqa shartlari
ham kompaniyaning veb-saytida va/yoki kompaniyaning axborot materiallarida ko’rsatilgan.

4.7. Xizmatlardan foydalanish cheklanganidan so’ng — Abonent ragami blok holatiga
o’tkaziladi, Abonentga belgilangan muddat davomida shaxsiy hisob ragamini to’ldirish va
xizmatlardan foydalanishni tiklash imkoniyati beriladi. Belgilangan muddat, batafsil, Kompaniya Veb
saytida ko’rsatib o’tilgan.

4.8. Xizmatlardan foydalangan sari, Abonent hisobidan, xizmatlarga bo’lgan amaldagi
tarifikatsiya tomonidan belgilangan giymatlar yechiladi. Xizmatlarga bo’lgan tarifikatsiya Kompaniya
tomonidan belgilanib, Kompaniyaning Prays - varaqgalarida (list) va/yoki axborot materiallarida aks
ettiriladi

4.9. Hisobga olish, tarifikatsiya tizimida texnik nosozliklar vujudga kelgan hollarda yoki
tizimda rejali/rejadan tashqari ishlar amalga oshirilganda, Kompaniya xizmatlarni ko’rsatishdagi
nosozliklar bartaraf qilingandan so’ng tarifikatsiya qilish huquqini o’zida qoldiradi.

4.10. Xizmatlar har kuni 24 soat davomida, uzluksiz taqdim qilinadi, zarur bo’lgan profilaktika
va ta’mirlash ishlarining o’tkazilishi bundan mustasno.

4.11. Kompaniya tarmog’idagi, xizmatlar ko’rsatilishining to’xtatilishiga olib kelgan, yirik
halokatlar vujudga kelgan holatlarda Kompaniya Abonentni bu hagida hamda taxminiy tiklash
muddatlari hagida ommaviy axborot vositalari yoki Kompaniya tomonidan tanlangan boshga usul
bilan xabardor giladi.

4.12. Kompaniya Abonentga, uning Shaxsiy hisob ragamida pul mablag’lari mavjud
bo’lmagan holda ham, O’zbekiston Respublikasi hududida tegishli xizmatlar uchun o’rnatilgan
yagona ragamlarni terish orgali favquloddagi operativ xizmatlarni bepul va kechayu - kunduz
chagirish imkoniyatini beradi.

4.13. Kompaniya tomonidan Shartnomaga asoslangan holda ko’rsatiladigan Xizmatlar
to’g’risidagi qo’shimcha ma’lumot Kompaniya va dilerlik savdo shoxobchalarida, shuningdek,
Kompaniya tanlovi bo’yicha ommaviy axborot vositalarida yoki Kompaniyaning Veb saytida
joylashtiriladi.

4.14. Uyali radiotelefon aloga xizmatlarini ko’rsatish bo’yicha shartnoma tuzishda abonent
operator xizmatlarini ko’rsatish uchun operatorga 0’zining shaxsiy va biometrik ma'lumotlarini gayta
ishlashga (shaxsiy ma'lumotlarni to’plash, tizimlashtirish, saglash, o’zgartirish, to’ldirish, ishlatish,
taqdim etish, targatish, uzatish, shaxssizlashtirish va yo’q qgilish) rozilik beradi.

Abonent shaxsiy / biometrik ma‘'lumotlarni uni olish faktini tasdiglashga imkon beradigan har
ganday shaklda gayta ishlashga rozilik beradi.

Xizmatlarni taqdim etish jarayonida Abonentning shaxsiy / biometrik ma'lumotlarining bir gismi
xizmat ko’rsatishning uzluksizligi va to’g’riligini ta'minlash uchun uchinchi shaxslarga berilishi
mumkin.

Kompaniya tarmog’i orgali tagdim etiladigan qo’shimcha xizmatlarga ulanish uchun
ro’yxatdan o’tish shaklini imzolash va/yoki so’rov yuborish orgali abonent Abonentning shaxsiy /



biometrik ma'lumotlarini kompaniya tomonidan qo’shimcha xizmatlar ko’rsatadigan uchinchi
shaxslarga (kontent-provayderlar, to’lov agentlari va boshqalar), shuningdek operatorning axborot
tizimlarini texnik qo’llab-quvvatlaydigan yetkazib beruvchilarga taqdim etishga rozilik beradi.
Abonent go’shimcha xizmatlardan uzib go’yilgandan so’ng, ilgari uzatilgan ma'lumotlar operator
uskunasining texnik xususiyatlaridan kelib chiggan holda tegishli tizimlarda saglanishi mumkin.

Abonentning shaxsiy ma'lumotlari (trafik, to’lovlar, ko’rsatilgan xizmatlar va servislar,
harakatlar, moliyaviy ma'lumotlar va boshgalar to’g’risidagi ma'lumotlar) kompaniya tomonidan fagat
xizmatlar ko’rsatish, shuningdek uchinchi shaxslarga go’shimcha xizmatlar ko’rsatish uchun yig’iladi,
ishlatiladi va gayta ishlanadi (kredit va moliyaviy reyting uchun skoring va boshgalar).

Operator olingan shaxsiy / biometrik ma'lumotlarning maxfiyligi va xavfsizligini ta'minlaydi.
Ularning xavfsizligi va maxfiyligi kompaniya tomonidan O’zbekiston Respublikasi gonunchiligiga
muvofiq kafolatlanadi.

4.15. "COSCOM" MChJ abonentlarining shaxsiy ma'lumotlarining maxfiylik siyosati bilan
quyidagi veb-saytda tanishishib chigishingiz mumkin: https://ucell.uz/uz/information/sustainability

4.16. Kompaniya mustagil ravishda va/yoki uchinchi shaxslar — kontragentlar yordamida
Abonentning shaxsiy ma’lumotlarini, O’zbekiston Respublikasining amaldagi qonunchiligi va
Kompaniyaning maxfiylik siyosatiga asosan, o’rnatilgan tartibda xizmat ko’rsatish maqsadida,
yig’ish, foydalanish va ularga ishlov berish huqugiga ega.

5. MUROJAATLARNI KO’RIB ChIQISh TARTIBI

5.1. Abonentlarning xizmat ko’rsatish doirasida yuzaga keladigan savollari yuzasidan,
Abonent Kompaniyaga tegishli ariza bilan murojaat gilishi mumkin bo’lib, uning ko’rib chiqilishi
amaldagi qonunchilik doirasida va Kompaniya tomonidan o’rnatilgan tartibda amalga oshiriladi.

5.2. Kompaniya tomonidan Shartnomaviy majburiyatlar bajarilmaganda yoki noto’g’ri
bajarilganda. Abonent yozma, og’zaki va/yoki elektron shaklda shikoyat gilish hugqugiga ega.

5.3. Telekommunikatsiya xizmatlarini ko’rsatishni rad etish, shartnomadan kelib chigadigan
majburiyatlarni 0’z vaqtida bajarmaslik yoki lozim darajada bajarilmaslik bilan bog’liq masalalar
yuzasidan shikoyatlar, telekommunikatsiya xizmatlari ko’rsatilgan, uni ko’rsatish rad etilgan yoki
hisob taqdim etilgan kundan boshlab 6 oy ichida beriladi.

5.4. Abonentlarning murojaatlari, agar boshqasi O’zbekiston Respublikasi qonunchiligida
nazarda tutilmagan bo’lsa, murojaatlarning ro’yxatdan o’tkazilganlik sanasidan boshlab, 30 (0’ttiz)
kundan oshmagan muddat davomida Kompaniya tomonidan ko’rib chiqiladi.

5.5. Abonent murojaatlari ko‘rib chiqilishi natijalari haqida Kompaniya yozma, og‘zaki yoki
elektron shaklda xabar beradi (Abonentning talabiga muvofig). Yozma javob pochta orgali buyurtma
xat tarzida yoki elektron pochta orqali, shuningdek, Jo‘natuvchini qayd etishni ta’minlaydigan boshqa
aloga vositalari orgali yuboriladi yoki Kompaniyaning ofisida Abonentga qo‘l qo‘ydirib topshiriladi.
Og‘zaki javob telefon/mobil aloga orqali tagdim etiladi..

6. FORS MAJOR

6.1. Tomonlar Shartnoma bo’yicha 0’z majburiyatlarining bajarilmaganligi yoki lozim
darajada bajarilmaganligi bilan bog’liq javobgarlikdan, agarda bunday harakatsizlik Shartnoma


https://ucell.uz/uz/information/sustainability

tuzilgandan keyin, yengilmas kuch vaziyatlarining natijasida yuzaga kelgan bo’lsa. Tomonlar mavjud
bo’lgan vositalar yordamida ularning oldini ola olmagan favquloddagi vaziyatlar hisoblanadi. Bunda
«favqulodda hodisalar yoki vaziyatlarnga quyidagilar kiradi: yong’inlar, uchinchi shaxslarning
harakatlari, tabiat ofatlari (suv toshqinlari, zilzilalar, va boshqgalar), harbiy harakatlar, O’zbekiston
Respublikasi vakolatli boshqaruv organlarining harakatlari yoki me’yoriy aktlari, shuningdek,
Tomonlarning idrokli nazorati chegaralaridan tashqgariga chigadigan har gaysi boshga vaziyatlar.

7. ShARTNOMANING AMAL QILISh MUDDATI. ShARTNOMANI TUZISh,
O’ZGARTIRISh VA BEKOR QILISh TARTIBI

7.1. Shartnoma Tomonlarning Ro’yxatga olish blankini imzolagan paytdan boshlab kuchga
kiradi va O’zbekiston Respublikasi qonunchiligi va/yoki Shartnomaning shartlariga asoslangan holda
bekor gilingunicha amal giladi.

7.2. Shartnoma Abonent va Kompaniya o’rtasida Kompaniya ofislarida, Kompaniya dilerlari
savdo nuqgtalarida va mobil ilova orgali, yuz gismining foto/video tasvirini (Face ID) olish yoki
Ro’yxatga olish shaklini imzolash orqali tuziladi.

7.3. Tomonlar Ro’yxatga olish shakliga (blankiga) imzo qo’yishda Kompaniyaning vakolatli
shaxsi imzosi faksimili tarzida qo’yilishiga kelishadilar.

7.4. Kompaniya, Ommaviy Ofertani o’zgartirilgan tahrirda veb saytda joylashtirish yoki
ommaviy axborot vositalarining boshqa vositalarida nashr qilish yo’li bilan, o’zgartirishlarning
kuchga kirish sanasigacha 10 (0’n) kundan kech bo’lmagan muddat ichida, Ommaviy Ofertaga bir
tomonlama ravishda o’zgartirishlar va/yoki qo’shimchalarni kiritish huquqgiga ega. Bunday
o’zgartirishlar va qo’shimchalar ularni kiritish paytidan boshlab amal giladi. Abonent, o’zgartirishlar
va qo’shimchalardan norozi bo’lgan holda, Shartnomaning shartlaridan bosh tortish huqugiga ega,
bunda u Kompaniyaga bunday o’zgartirishlar va qo’shimchalar kiritilgan paytdan boshlab 30 (o’ttiz)
kun davomida yozma arizani taqdim etishi mumkin. Abonentning noroziligi, bunday holda,
Abonentning tashabbusiga binoan va 7.6 bandga asoslangan holda, Shartnomaning bir tomonlama
bekor gilinishiga olib keladi.

7.5. Tomonlar Shartnomani uning shartlari bajarilmagan holda, Shartnomada ko’zda tutilgan
tartib va shartlarda bekor gilishlari mumkin.

7.6. Shartnoma Abonentning tashabbusiga binoan bir tomonlama tartibda, Abonentning yozma
ravishdagi, Kompaniya ofislariga taqdim qilingan arizasi asosida va Abonentning shaxsini
tasdiglovchi hujjatning aslini tagdim gilgan holda bekor gilinishi mumkin. Bunda Abonent,
Shartnoma bekor qilinishidan oldin, bekor qilinish sanasida ko’rsatilgan xizmatlar qiymatini to’liq
to’lashi shart.

7.7. Shartnoma Kompaniya tomonidan bir tomonlama tartibda quyidagi holatlarda bekor
qgilishi mumkin:

7.7.1. Amaldagi Kompaniyaning boshqa ma’lumot manbalarida, shu jumladan, rasmiy Veb
saytida ko’rsatilgan muddat tugaganidan so’ng abonent tomonidan shaxsiy hisob to’ldirilmasa,
shuningdek, Kompaniyaning rasmiy Veb - saytida ko’rsatilgan muddatdan ortiq vaqt davomida
abonent bloklangan holatda bo’lgan taqdirda.

7.7.2. Agarda, Abonent Kompaniya ofisiga Ommaviy Ofertaning 3.1.3.-bandida belgilangan
muddatda murojaat qilmagan bo’lsa.



7.8. Shartnomaning bekor qilinishida Tomonlar o’zlarining barcha majburiyatlari bo’yicha
o’zaro hisob kitoblarni amalga oshirishlari kerak. Abonentning Shaxsiy hisob ragamida golgan pul
mablag’larining qaytarilishi quyidagi tartibda amalga oshiriladi:

7.8.1. Abonent Shaxsiy hisob ragamida Shartnomaning bekor gilinishi paytida golgan pul
mablag’larini O’zbekiston Respublikasi qonunchiligi tomonidan belgilangan muddat davomida talab
qgilish huqugiga ega. Agarda Abonent Kompaniyaga ko’rsatilgan muddatning yakunlanishiga gadar
murojaat qilmagan bo’lsa, pul mablag’lari qaytarilmaydi.

7.8.2. Promo-balanslardan (bonus ustamalari) mablag’lar, SIM-kartani ulash (aktivlashtirish)
uchun to’lov, pullik Abonentlik ragamining giymati, shuningdek, Abonent tomonidan xarid gilingan,
lekin aktivlantirilmagan to’lov Kartalarining qiymati qaytarilmaydi.

7.8.3. Mablag’ qoldig’ini gaytarish, Ommaviy Ofertaning abonentning yozma arizasi asosida,
Kompaniya ofislarida ro’yxatdan o’tkazilgan kundan boshlab 15 ish/bank kuni ichida amalga
oshiriladi. Shartnoma bekor gilingan hollarda abonent avans sifatida kiritilgan pul mablag’larini
gaytarish uchun Kompaniyaga murojaat gilish huquqgiga ega. Bunday holda Kompaniya 0’n besh kun
muddat ichida pul mablag’larining foydalanilmagan qoldig’ini gaytarishga majbur. Shu bilan birga,
pul mablag’lari kompaniya tomonidan fagat naqd pulsiz shaklda bank hisob varag’iga yoki abonentga
tegishli bank plastik kartasiga yoki Shartnoma bekor bo’Imasidan va ragam o’chirilmasidan avval,
mazkur abonentga tegishli boshga ragamning Shaxsiy hisobiga o0’tkazish yo’li bilan gaytariladi.

7.8.4. Abonent ragamini Kompaniya tarmog’idan Resipientning tarmog’iga ko’chirishda
abonentning shaxsiy hisob varag’ida sarflanmagan mablag’lar aniglansa, ushbu mablag’larni
gaytarish Kompaniya tomonidan Abonentning mablag’ni gaytarish to’g’risidagi yozma arizasi
ro’yxatga olingan vagtdan boshlab, Kompaniya ofislarida 30 ish/bank kuni ichida amalga oshiriladi.
Bunda, Kompaniya pul mablag’larini fagat naqd pulsiz shaklda, bank hisob ragamiga yoki Abonentga
tegishli bank plastik kartasiga o’tkazish yoki abonent ragami Kompaniya tarmog’idan Resipientning
tarmog’iga ko’chirilgunga gadar, Kompaniya bilan tuzilgan shartnoma bekor gilinishidan avval ushbu
Abonentga tegishli boshga Ucell ragamining shaxsiy hisobiga o’tkazish yo’li bilan amalaga oshiriladi.

7.8.5. Pul mablag’larining qaytarilishi O’zbekiston Respublikasi milliy valyutasi so’mda, pul
mablag’larini qaytarish Tartibi va amaldagi O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda
amalga oshiriladi.

8. TOMONLARNING MAJBURIYATLARI

8.1. O’z majburiyatlarning bajarilmaganligi yoki tegishli tarzda bajarilmaganligi uchun
tomonlar, O’zbekiston Respublikasi qonunchiligi va Shartnomada nazarda tutilgan hollarda javobgar
bo’ladilar.

8.2. Aybdor tomon fagat boshga tomonga keltirilgan to’g’ridan-to’g’ri zararlar uchun javobgar
sanaladi. Bevosita zararlar, ma’naviy zarar, shuningdek, boy berilgan daromad o’rni gayta
goplatilmaydi.

8.3. Kompaniya quyidagilar uchun javobgar sanalmaydi:

8.3.1. Abonent tomonidan Abonentlik uskunasidan noto’g’ri foydalanganlik holatlarida
xizmat ko’rsatishning imkonini bo’lmasa, shuningdek, O’zbekiston Respublikasi muvofiglik
guvohnomasiga ega bo’lmagan va/yoki O’zbekiston Respublikasining belgilangan standart talablariga
javob bermagan Abonentlik uskunasidan foydalanish hollarida.



8.3.2. Abonentning buyurtmasiga asoslangan holda Kompaniya tarmog’i orqali uchinchi
shaxslar tomonidan targatiladigan kontentning mazmuni va sifati, taqdim qgilinmaganligi yoki 0’z
vaqtida tagdim gilinmaganligi.

8.3.3. Abonentning, tasodifiy, bevosita zarari, bilan bog’liq bo’lgan ehtimol zararlari hamda
xizmatlardan foydalanishda yuzaga keladigan boshga moddiy yo’qotishlar bilan bog’liq bo’lgan
zararlar.

8.3.4. Abonentning so’roviga binoan tagdim gilingan ma’lumotning Abonentning shaxsiy
kutgan natijasi va uning sub’ektiv baholariga mos kelmasligi.

8.4. Abonent Kompaniya tomonidan ko’rsatilgan xizmatlarga, haq to’lash bo’yicha
majburiyatlarga hamda, SIM-karta/eSIM yordamida amalga oshirilgan barcha harakatlar va
hodisalarga, shuningdek, SIM-karta/eSIM faollashtirish kodini uchinchi shaxslarga berganda shaxsiy
javobgarlikka ega bo’ladi. Istisno, SIM —karta/eSIM ning yo’qotilganligi va bu hagda ushbu Ommaviy
Ofertaning 3.4.3. bandiga muvofiq tarzda xabar berilganligi hisoblanadi. O’zbekiston Respublikasi
Ma’muriy javobgarlik to’g’risidagi kodeksning 155-2- moddasi va O’zbekiston Respublikasi Jinoyat
kodeksining 278-7- moddasiga asosan o’rnatilgan himoya tizimlarini chetlab o’tgan holda
telekommunikatsiya tarmog’idan foydalanish va xalqaro trafikni o’tkazish maqgsadida
telekommunikatsiya tarmog’idan qonunga xilof ravishda (ruxsatsiz) foydalanish, shuningdek mazkur
magsadlar uchun mo’ljallangan maxsus dasturiy yoki apparat vositalarini qonunga xilof ravishda
(ruxsatsiz) tayyorlash, saglash va ularning faoliyat ko’rsatishi uchun sharoitlar yaratish javobgarlikka
tortilishi belgilangan.

8.5. Abonent, abonent ragami va SIM-karta/eSIM faollashtirish kodi kompaniya tomonidan
faqatgina aloga xizmatlarini ko’rsatish maqgsadida taqdim etilishini tasdiglaydi. Kompaniya telefon
alogasini qabul qilish/uzatish va abonent ragamining ishlashini ta’minlovchi texnik ijrochi
hisoblanadi. Abonent bank xizmatlari, shu jumladan shartnoma doirasida ajratilgan abonent ragamiga
masofaviy bank xizmatlarini ulashga oid xavflar va Abonentning kredit tashkilotlaridagi hisob
raqamlarida naqd pul o’g’irlanishi yoki noma’lum shaxslar tomonidan SIM-karta/eSIMni
faollashtirish kodini almashtirish orqgali kreditlar berilishiga olib kelishi mumkinligi xagida
ogoxlantirildi va tushuntirildi. Abonent, abonent ragami bilan texnologik jihatdan bog’liq bo’lgan
bank xizmatlariga buyurtma berish to’g’risida qaror gabul gilganda, shu jumladan abonentga
operatsiyalar to’g’risida xabar berish, parolni tiklash, boshqa tashkilotlarda identifikatsiya qilish
to’g’risida qaror qabul qilganda, abonent zararning barcha xavfini, kredit tashkilotlaridagi hisob
varaglardan pul yo’qotilishi va ularning yo’qolishi uchun mustaqil ravishda javobgar bo’ladi va
kompaniyaga zararni qoplash, ma’naviy zarar va boshqa talablarni qoplash talabidan voz kechadi.
Abonent, shuningdek, abonent ragamini turli xil Internet manbalariga, shu jumladan elektron pochta,
ijtimoiy tarmoq saytlari, messenjerlar va boshga manbalarga kirish uchun identifikator sifatida
ishlatganda kompaniya tomonidan yetkazilgan zarar va boshga talablarni qoplash talabidan voz
kechadi. Hisoblar va xizmatlar uchinchi shaxslar tomonidan buzilishi mumkinligi sabab, abonentga
shartnoma bo’yicha ajratilgan abonent raqami bilan texnologik jihatdan bog’liq bo’lgan hisoblarni va
boshqa xizmatlarni ro’yxatdan o’tkazish uchun shartnoma bo’yicha ajratilgan abonent ragamidan
foydalanish xavfsiz emasligi hagida xabar beriladi. Abonent to’liq javobgarlik bilan, uchinchi tomon
xizmatlariga buyurtma berishi, Internetda materiallar, ma’lumotlar, hisoblar, xizmatlar va
mahsulotlardan foydalanish bilan bog’liq xavflarni 0’z zimmasiga oladi, ularga texnologik kirish
kompaniya tomonidan taqgdim etiladi.



8.6. Abonent Donor oldidagi garz aniglanganda abonent qarzni to’lash zarurligi to’g’risida
SMS-xabar yuborish yo’li bilan abonent qarzini to’lash zarurligi va Kompaniya bilan o’zaro
hisobkitoblarni amalga oshirishi zarurligi to’g’risida xabardor qilinadi.

9. QOLGAN QOIDALAR

9.1. Abonentga ko’rsatiladigan xizmatlar, radioto’lqginlar tarqalishining tabiiy sharoitlari
sababli, yomonlashishi, uzilishi yoki shovginlar bilan kuzatilishi mumkin.

9.2. Abonentga ko’rsatiladigan xizmatlar, konstruktiv xususiyatlar sababli, Kompaniya
kompetentsiyasi doirasidan tashqarida bo’lgan, boshqa mobil va statsionar aloga tarmoqlarining
Operatorlari telefon aloqasining sifatiga bog’liq bo’ladi. Kompaniya uyali radiotelefon aloga
xizmatlarini, uning texnik xususiyatlari va xizmat ko’rsatish doirasini inobatga olgan holda ko’rsatadi.

9.3. Kompaniya O’zbekiston Respublikasi davlat organlarining qarorlarini bajarish bo’yicha
ishlarni, shuningdek, xizmatlar ko’rsatilishining sifatini vaqtincha yomonlashishi va uzilishiga olib
kelishi mumkin bo’lgan, ishlab chiqarish zaruriyati bilan bog’liq ishlarni olib borish huquqini 0’z
tasarrufida goldiradi. Abonent, agar ko’rsatiladigan Xizmatlar sifati yomonlashishi va uzilishlar davri
uzluksiz ravishda 24 soatdan oshmagan taqdirda, Kompaniya uning oldida javobgar bo’Imasligiga o’z
roziligini bildiradi.

9.4. USSD so’rov orqali abonent ragamidan so’ralgan ma’lumotlar maxfiy ma’lumot
sanalmaydi. Kompaniya tegishli abonent ragamidan Kompaniyaning Call-centr orgali murojaat gilgan
shaxslarga USSD so’rov orgali olinishi mumkin bo’lgan ma’lumotlarni taqdim etish huquqgiga ega.

9.5. PREPAID tizimida Shartnomaning gayta tiklanishi (Shartnomaning bekor gilinishidan
keyin gayta tiklanishi) amalga oshirilmaydi.

9.6. Tomonlar yuzaga keladigan kelishmovchiliklarni fagat muzokara yo’li bilan bartaraf etish
uchun hamma harakatlarni amalga oshiradilar. Muzokaralar yordamida kelishmovchiliklarni bartaraf
qilish imkoniyati mavjud bo’lmaganida, tomonlar O’zbekiston Respublikasi sud organlariga
O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda murojaat qiladilar.

9.7. Ommaviy Ofertada tartibga solinmagan masalalarda tomonlar telekommunikatsiya
xizmatlarini ko’rsatish qoidalari va amaldagi O’zbekiston Respublikasi qonunchiligining boshqa
normativ-huqugiy aktlariga, shuningdek, Kompaniyaning ichki hujjatlariga asoslanadilar.

9.8. Ushbu Ommaviy oferta bir xil huquqiy kuchga ega bo’lgan o’zbek, ingliz va rus tillarida
chop etildi. Nomutanosibliklar yuzaga kelganda, o’zbek tilidagi matn ustunlikka egadir.

10. KOMPANIYA REKVIZITLARI
«COSCOM» MChJ
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