IIyonuunasa Odepra Ha oKa3aHHe YCJYI COTOBOM paauoTree)OHHON CBSI3H CHCTEMbI
PREPAID B cetu OOO “COSCOM”

O6mectBo ¢ orpanmyeHHOM oTBeTcTBeHHOCTHIO “COSCOM”  (cokparieHHOE
nanmenoBanne OO0 “COSCOM”), toprosas mapka “Ucell” (danee no Tekcry «Kommanus»)
OKa3bIBAIONIEE YCIYI'H COTOBOW paguoTene(OHHOH CBSI3M B COOTBETCTBHM C JIMIEH3USMH OT
17.12.2018 AA 0006634, or 17.12.2018 AA 0006636, or 17.12.2018 AA 0006637, ot
17.12.2018 AA 0006638, or 19.07.2021 AA 0007183, BeImaHHBIMH MUWHHCTEPCTBOM TIO
pa3BUTHIO WHQPOPMAIMOHHBIX TEXHOJIOTHMH ¥ KOMMYyHUKamwii PecnyOmmku Y30ekucraH,
Hacrosimedt [lyOommunoit Odeproli Ha OKazaHHE YCIYr COTOBOW PaauoOTENIePOHHOU CBS3H
cucrembl PREPAID B cetu OO0 “COSCOM” (Hanee mo tekcry — «IlyOmmunas Odepray)
MPEJOCTABIISCT YCIYTU COTOBOM pannorene(OoHHON CBSI3M (PU3MUYECKUM JIMIIAaM, aKIETTYIOLIIIM
ycioBusi Hacrosimiedt [lyOomuunoit OdepThl, myTeM NPHHATHS HIDKECISAYIOINX YCIOBUUA |
npaBwil noanucanueM PeructpanmoHHoro OnaHka M uX BblosHeHus (Jlanee mo Tekcry —
«/loroBop»).

1. TEPMUMHBI U ONTPEJAEJIEHUSA

1.1. Ina oroOpaxenuss ueneil Hactosmed I[lyonuunoit OdepTbl NpUMEHSIOTCS
CJIEYIOIME TEPMUHBI U ONPEEIICHUS:

ADOHeHT — 000e JTeecriocoOHoe (hM3MUECKOe JINIIO, JoCTUTIIee 18-JIeTHEro Bo3pacra u
3akmounBInee ¢ Kommnanueil 1oroBop Ha oka3aHue yclIyr MOOMIBbHOM paguorenedoHHON cBA3U
(HecoBepilieHHONETHUE B Bo3pacTe OT 14 mo 18 jeT MoryT moaarh 3asBKy Ha MOAKIIOYEHUE K
TEJIEKOMMYHUKAI[MOHHBIM YCIIyTaM C IHUCbMEHHOTO COIJIACHSl CBOMX POAMTENEH, MPUEMHBIX
poJUTENEN WK OTIEKYHOB) C LEJIbIO HUCIIOJIb30BaHUS YCIYT MOOMIBHON pauoTeaeOHHON CBA3U
U norydeHus: AGOHEHTCKOTO HOMeEpA.

AOOHeHTCKHUIl HOMep - HOMep, BhlensieMblii AGoHeHTy Kommanuell n ucnosnb3yemsblid
AGOHEHTOM B TeueHHUe cpoka IeHcTBHs JloroBopa 1 MAeHTU(HUIUPYIOIUI TOJKITFOYEHHOE K CETH
Komnanun AOOHEHTCKOE YyCTPOWCTBO NpPU COECIUHEHUHM C HUM JpYyrux aOOHEHTCKHUX
YCTPOMCTB.

AOOHEHTCKOEe  YCTPOWCTBO —  TEXHHMYECKOE  YCTPOWCTBO,  MpHUHAIJIECKAIIEEe
AGOHEeHTY,
nojkiovaeMoe kK cetu Komnanuu u npeaHasHaueHHoe Ui 00pabOTKU, U3MEHEHUSs, CUTHAJIOB,
nepeaBaeMblX WM  TOJIy4aeMbIX 4epe3 Hero. AOOHEHTCKOE YCTPOHCTBO — JIOJIKHO
COOTBETCTBOBATh YCTAHOBJIEHHBIM TEXHHYECKUM TPEOOBAHUSAM, MPEIBIBISIEMBIM K JAHHOMY
BUy 000pYIOBaHHUS B COOTBETCTBUU C AeUCTBYOIMMHU B PecriyOmnke Y30ekucTan cTaHAapTaMu.

AOOHEHTCKas IJIaTa — oIjiaTa yCJIyr Ha (MKCUPOBAHHYIO CYMMY, KOTOpasi HE 3aBUCUT
0T o0beMa yCIyT, MOJTYYEHHBIX a0OHEHTOM 3a OINpeAeNeHHbIH (pacdyeTHbI) meproa BpeMeHH
(Mecsin, KBapTal, roJ U T. [I.).

Be6-caiit Komnanum — undopmauuonssiii pecypc Kommanum B cetn MHTepHer,
pPa3MeIIeHHBIN 10 JIEKTPOHHOMY ajpecy: https.ucell.uz

Juiiep - 1opuaudeckoe JIMIO, 3akitounBliee 1oroop ¢ Komnanueit Ha oOciyxuBaHue
aboHEeHTOB OT nMeHN Komnanuu.

JIOKyMeHTbI, y10CTOBepsII0LIMe JUYHOCTh AGOHEHTA:

* macmopT rpaxaaHuHa PecnyOnuku Y30ekucTaH C akTyalbHOM NpPONMUCKOM WK
OTJIEJIbHBIM JINCTOM ITPONMCKH, ¢ ykazanueM [TMHOJI;

*  MacmnopT MHOCTPAHHOI'O TPaKAaHMHA;



*  ynocTtoBepeHue oduriepa, BoeHHbIH Omner + dopma No 33 (muist ULl TPOXOASIINX
CIIy>K0Y 110 KOHTPAKTY U BOCHHBIX);

*  aKKpeIMTaluMOHHAs Kapra (st COTPYIHUKOB JUTUIOMAaTUYECKUX
MPEACTaBUTEIBCTB U MUCCHI);

*  BHUJ HA XXUTEJbCTBO JUIsI HHOCTPAHILIEB C aKTyaJIbHOM IMPOMUCKON MM OTACIbHBIM
JUCTOM TPOTMHMCKU WM TPOE3THOW JOKYMEHT s JUI[ Oe3 TpakJaHCTBAa C aKTyaJIbHOU
MPOMMUCKON WA OTAEIIBHBIM JIUCTOM IPOIUCKH;

*  yJOCTOBEpeHHue Jnla 0e3 Ipa)JIaHCTBa C aKTyaJbHOM MPOMUCKOW MM OTAEIbHBIM
JIUCTOM TIPOITUCKU;

*  HAIMOHAJIBHOE BOJUTEIHCKOE YAOCTOBEPEHUE HOBOT'O 00pasIa;

*  |D-kapra PecnyOnuku Y30ekucras.

Bce BblleykazaHHble JOKYMEHTBI MOTYT 3aMEHSTh APYT APYyTa.

Ennanna tapudukanmm — eIMHMIA OIUIaThl YCIAYTM B 3aBHCHUMOCTH OT CHUCTEMBbI
tapuduKanuy, ycraHoBleHHON KoMmaHuen.

Kapra onuarbl — HOCUTENIb B BUJE IJIACTUKOBOW KapThl WIM B MHOM OIPEIECISIEMOM
Komnanuein Buze, ¢ CEKpETHBIM KOJOM, 3allMTHBIM CJOEM, C VYKAa3aHHOM Ha HeHl
CYMMOI/HOMHHAIIOM, Ha KOTOPYI0O AOOHEHTY MOTYT OBbITh OKa3aHbl YCIYyTU MpPU MOMOJTHEHUH
JIueBoro cyera AGOHEHTA ITyTEM €€ aKTHUBAIUH.

Kpynnas aBapusi — upesBbluaiiHasg CHUTYyallUs, KOTOpas MPUBOIUT K MPEKPAIICHUIO
OKa3aHUsl yCIHyr COTOBOH paauoTeneOHHON CBS3W HaA ONpEeAENCHHOW aIMHUHHCTPATUBHOM
TEPPUTOPHH.

Kon aktuBanuu eSIM (Bximouas QR-kox eSIM) — yHukanbHbIi OyKBEeHHO-IIH(POBOIt
KOJ WM ero rpaduyeckoe MpeAcTaBlieHHe B Buie MaTpuyHoro mTpuxkoaa (QR-koma),
renepupyemsblii  Komnanmeit. Cogepxutr 3ammdpoBaHHbIE JaHHBIE, HEOOXOIUMBIE IS
YAQICHHOW 3arpy3kd W akTuBanuu moayns eSIM. SBmsercss crporoit KoHGUIEHIIMATBLHON
nHopmanuerr AOOHEHTa, KIIOYOM-IOCTYIOM K AOOHEHTCKOMY HOMEpPY U HOPHUIUYECKH
MpUpaBHUBAETCS K Tiepenaue puzndeckoro Hocurens SIM-kapThl.

KoHTeHT — noiy4yeHHble Ha OCHOBAaHUU 3anpoca AGoHeHTa, mocpenctBoM SMS, GPRS,
TEKCTOBBIE WM MYJIbTUMEIUNHBIE JaHHbIE, HOCSIINE UH(OPMALMOHHBIHN, pa3BleKaTeIbHbIN WIN
MHOM XapakKTep.

KonTenT-nposaiigep — 10puauueCKOE JIMILO, OKa3bIBAIOLIEE HA KOMMEPUYECKON OCHOBE
ycinyru Konrenta AbGonentam uepe3 Cerb Kommanuu. Ilepeyenr KonTteHT-npoBaiinepoB u
okasbiBaeMbIX UMM ycayr KonTtenrta coxmepxkutcs Ha BeG-caiite Komnanuu, a Taxke Ha BeO-
cantax KoHTeHT npoBaiiiepos.

KoHTeHT-ycyrm —/JONONHUTENBHBIA BUJA YCIOYyr, IpenocraBisieMbix uepe3 Cerb
Komnanumu, kortopeie nai0T AOOHEHTY BO3MOXKHOCTh IIOJy4yaTh Ha IUIATHOM OCHOBE
nH(OpPMAaIMOHHbIE, pa3BlIeKaTENIbHbIE U WHBbIE MaTepHalibl 3a CYET CPEJICTB Ha JIMIIEBOM CUETE
AOGOHEHTCKOTO HOMEDA.

Kondepenucssazs — yciayra, TMO3BOJSIONIAS BEeCTH Telle(POHHBIE TEPETOBOPHI
OJTHOBPEMEHHO TpeM U Oosiee abOHEHTaM, BO BpeMsl pa3roBopa NepeKIvaThCs Ha TO0YEPEIHYIO
CBSI3b C KX/IBIM U3 a0OHEHTOB WJIM MPEeKpallaTh CBOE y4acTHE B COBMECTHBIX ME€PETrOBOpax, HE
MPEepBIBasi CBSI3U MEX/1Y OCTABIIMMHUCS YYaCTHUKAMHU Pa3roBOpa.

JInueBoii cyeT — perucTp aHaJIMTUYECKOTrO yuyera B OMiTMHroBoi cucreme Kommnanuu,
MpelHa3HAuYeHHbIH Il yyeTa oObeMa OKa3aHHBIX YCIYyr, MOCTYIUIEHHS U PacXOIOBaHUSA
JICHEXKHBIX CPEJICTB, BHECEHHBIX AOOHEHTOM, corjacHo /loroBopa, B CHET OmjiaThl Y CIIyT.

Oduc Kommnanmm - moGoii coOctBeHHbI oduc Kommanum mno oOCIyXKMBaHUIO



(bu3MYECKUX U IOPUANYECKUX JINLL, T/1€ a00OHEHTHI MOTYT MOIYy4YaTh HHPOPMAIIHOHHO-CIIPAaBOYHbIE
YCIIYTH, 3aKJIF0YaTh JOrOBOpa Ha OKa3aHue yciayr Komnanuu u noinydarts Jpyrue BUIbI YCITYT.
Omnepartop doHop - omepatop MOOMIBHOW CBSI3M, W3 TEJICKOMMYHUKAITMOHHOW CETH
KOTOpOTO nepeHocutcss Homep AOOHEHTa.
Omneparop PenunueHt - oneparop MOOMIBHOHN CBSA3H, B TEJIEKOMMYHUKALIMOHHYIO CETh
KOTOPOT'O IIEPEHOCUTCS HOMEp AOOHEHTa.

IMUH®JI - mnepcoHanbHBIA WICHTU(DUKAIMOHHBIA HOMEp (HU3MYECKOro Jnia B
Pecnyonuke Y36ekucran, cocrosuuid u3 14 nudp, KOTOPbI MOKET OBITh UACHTU(DUIIMPOBAH B
JOKYMEHTE, YJIOCTOBEPSIOLUIEM JIMYHOCTh (PU3UYECKOTO JIMLA B COOTBETCTBHUH C MOPSAKOM
orpeseNeHusl.

Ipajic-mmer — wHGOPMAIIMOHHO-CIIPABOYHBIA JTOKyMeHT KommaHuu, coaepikaiimii
nepeueHb OCHOBHBIX yCryr KoMIanuu, ¢ ykazaHueM UX YCIOBUH H/MIIM KPATKUX XapaKTEPUCTHK
Y CTOMMOCTH Ha TeKYITUH MepHoI U pa3MelieHHbIi Ha Beb-caiite Komnanum.

IIynkT oO0Cay:KUBaHMSA JUjepa - TMYHKT OOCITYXHBaHUS, OPraHuU3yeMbldi U
WCTIOJIB3YEMBIH TUJICPOM ISl TIPEAOCTABICHHS YCIYT a0OHEHTAM.

Perucrpanuonnslii 6;1aHk — 651aHK yctaHoBieHHoro Kommnanueii o6pasia, cogepxamuii
cBeneHuss o0 AOoHeHTe, AOOHEHTCKOM HOMEpe, IEepBOHAYaIbHO BBHIOpAaHHOM AOOHEHTOM
TapudHom nnane, ABIAOMIUNACA HEOTHEMIEMOI YacThio JoroBopa u MoATBEPKAAIOIINIA TOTHOE
u 6e3oroBopouHoe npuHsTHe AOOHEHTOM Beex ycnoBuit [1yomuanoit Odeprsr.

PoymuHr — VYcmyra, KoTopas MO3BOJIIET OJHOMY OIEPaTOpPy MOOUIBLHOW CBS3H
HCIOJIb30BaTh CETh JIPYTUX OMepaTOPOB MOOUILHOMU CBSI3H, MPU HAXOKIeHUN AOOHEHTa B OJHOU
CTpaHe WU B 30HE 0OCTYXHBAHUS APYrOro Oreparopa MOOUILHOM CBSI3U B IPYTOil CTpaHe.

Cerb KomMmanmum — COBOKYIHOCTb TEXHHYECKHX CPEJCTB, KOTOPBIE IPEIOCTABISAIOT
AOOHEHTY yCIyrd MOOHIILHOU pauoTene)OHHOM CBS3H I10 TIepeave ¥ IPUEMY CUTHAJIOB B BUJIC
3ByKa, HH(MOopManuu, n300pakeHui, BUAeO U Apyrux Gopm nHOOpMALIUH.

Tapudpukanus - Cucrema CTaBOK, ONPEACIAIONIUX pa3Mep OIIaThl Pa3INYHbIX YCIYyT
Kommnanumu.

TapudHublii NjaaH - COBOKYIMHOCTh II6H U TEXHMUYECKUX JAHHBIX, MPEAOCTaBISIEMbBIX
Komnanueit AGOHEHTY WM ONpeIeIeHHOM Ipyre aDOHEHTOB, UM UCIOJIb30BaHUE OJHON WM
HECKOJIbKUX YCIIYT B OMpeeIeHHON OrpaHUYeHHON 001acTH.

Yeayru Komnanuum - mpoaykT JaesTenbHOCTH KoMmaHuum 1o TIpeaocTaBICHHUIO
MOOUIIBHON pagnoTeneOHHON CBS3U, MOOMIIBHOTO locTyna B IHTepHeT, a Takke IpyruxX BUJOB
nH(pOpMaIInY, TOy4aeMbIX, MepelaBaeMbIX, 00pabaThIBaeMbIX MOCpeAcTBOM ceTh Kommanuw,
npeaocTaBisgeMbie 1o ToproBoi Mmapkoi Ucell.

3oHa 00cayKUBAHMSA - TEPPUTOPHS, Ha KOTOpoi KommaHus mmeer mpaBO OKa3bIBaTh
YCIIYyTH COTOBOM paauoTeneOoHHON CBS3M Ha OCHOBAHUU JIMLIEH3MOHHOTO JOrOBOpa U UMEET
TEXHUYECKHE BO3MOKHOCTH JUIs 00ECIeYeHHUs] KayecTBa YCIIYT, COOTBETCTBYIOIIMX YCIOBHSM,
YCTaHOBJICHHBIM HOPMATHUBHBIMH ITPABOBBIMU aKTaMHU.

®pon - BU MOIICHHHYECTBA B 00JaCTH HH(POPMAITMOHHBIX TEXHOJIOTHHA, B YaCTHOCTH,
HECaHKIMOHUPOBAHHBIC JACHCTBUS M HEMPABOMOYHOE TOJIH30BAaHUE PEeCcypcaMu U YCIyramH B
CETSIX CBA3U.

HBITH - [{enTpanu3zoBanHas 0a3a NepeHECEHHBIX HOMEPOB - allllapaTHO-MPOTrpaMMHBIN
KOMIUIEKC, YIPaBISIONMN 0a30i JaHHBIX, CcoAepXkamed WHPOpPMAlKUI0 O TMepeHECEHHBIX
aOOHEHTCKUX HOMEpax B MOOMIIBHBIX CETSX CBSI3U.

Ilar03 — nporpammHo-anmnapaTHelii koMiieke (GSM, SMS, IP), kotopselii mo3Bosser
neperaBaTh TOJIOCOBYIO M / WM HE TOJOCOBYHO HH(pOpPMAIMIO MEXIy ceThio Kommanuu u
JIPYTUMHU CETSIMHU CBSI3U (B TOM YHCIIE MOCPEACTBOM MOOMIBHOM CBSI3M, CTAllMOHAPHOW CBSI3H,



neperayy JaHHBIX U T. J.) /WK TO3BOJISIONIUI TPEThe CTOPOHE UCTIONB30BaTh ceTh Komnanuu
B IIEJISIX MCTIOJIB30BAaHUS M TIepeIadnl MEKIYHAPOIHOTO TpaduKa MKy CEThI0O MOOMIIBHOM CBSA3H
U JPYTHUMU CETSIMHM TEJIEKOMMYHHMKAIM MyTéM HE3aKOHHOrO (HECAHKIIMOHUPOBAHHOTO)
MOJIKIIFOYEHUS K TEJIEKOMMYHUKAITMOHHOW CETH Yepe3 CepBep UIIH Apyroe 000pyI0BaHuE B 00X0T
YCTaHOBJICHHBIX CHCTEM 0O€30MaCHOCTH.

eSIM — BcrpoeHHbIif B AOOHEHTCKOE YCTPOMCTBO MPOTPaMMHO-AIMAPATHBIA MOIYJb
BUPTYQJIbHOW HJICHTU(DHUKAIIMY, BBITIOJHSIONMN (YHKIIUA TpaauIMoHHONW (u3ndeckoir SIM-
kapTel. O0ecrieunBaeT uaeHTU(PUKALNIO AOOHEHTCKOTO YCTPOMCTBA, €ro JOCTYI K MOOMIBHON
CeTH M 3aIIUTy OT HECAaHKIMOHHPOBAHHOI'O HCIOJb30BaHUA AOOHEHTCKOro Homepa. JlocTym K
ceth u 3arpy3ka mnpodmias Ha eSIM  OoCyIIeCTBISIOTCS HCKIIOYUTENFHO TOCPEICTBOM
ckanupoBanus win BBojia Koga aktuBanuu eSIM (QR-koxa).

GPRS - General Packet Radio Service. TexHonorus nepeiayu JaHHBIX 110 UHTEPHET-
MPOTOKOJY, ucnoib3dyemas B ceTsix GSM. GPRS nepenaeT nanHbie B IakeTHOM peKUME, U IIaTa
3a  ycIyry B3HMMaeTcsi BHE 3aBUCHUMOCTH OT mnpoxospkutenbHocth GPRS-ceccun, a
MIPOIOPLIMOHAIEHO 00bEMY MEPEAAHHBIX U MOTYYEHHBIX JaHHBIX.

IMEIl-kon - International Mobile Equipment ldentifier win MmexayHapoaHbIi
YHUKAJIBHBIA HIEHTH()UKAIMOHHBIA KOJ — HJICHTH()UKALMOHHBIA HOMEp, COCTOSIMNA U3 15
uudp, IIpeIHAa3HAYECHHBIN UL UAECHTUPUKALIUN AOGOHEHTCKOro YCTPOUCTBA,

¢bynkunonupytomiero B cetsx crangaptoB GSM/UMTS/LTE.

Ilepenoc adonentckoro nHomepa (MNP) - KomIIeKC OpPraHU3alMOHHO-TEXHUYECKUX
MEPOIPHUATHA TI0 COXPAaHEHUIO M UCIOJb30BaHUIO a0OHEHTCKOIO HOMEpPA, BBIICICHHOTO
Omneparopom JloHOpoM Ha ocHoBaHHH JloroBopa Mo OKa3aHHUIO YCIYT MOOWJIBHOW CBSI3U NPHU
cocraBieHUH HOBOro JloroBopa ¢ Onepatopom PenunueHTom.

PIN - Personal Identification Number wim KoJ, WCIONB3yeMBIN I WIACHTH(PUKAITAN
AbonenTa cotoBoil cetn. O0prdHO coctouT u3 uethipex nudp. PIN npussszan k SIM-kapre, HO
MOXET OBITh M3MEHEH 10 JKeNaHWI0 AOOHEHTa C MOMOIIbI0 MEHIO AOOHEHTCKOTO yCTPOMCTBA.
PIN 3ampammuBaercs npu BKIOYEHHMH AOOHEHTCKOTO yCTPOWCTBA, €c AOGOHEHT HE OTKIIIOUMI
COOTBETCTBYIOIIYIO (PYHKITHIO B AOOHEHTCKOM YCTPOUCTBE CAMOCTOSITEIBHO.

PUK - Personal Unblocking Code nnu koJ, mpeqHa3HaYeHHbBIN I CHATUS OJOKHPOBKU
SIMkapTsl, ecu oHa Obliia 3a0JI0KHMPOBaHa, HAIIPUMED, B CIIy4ae MHOTOKPATHOTO HETPABUIHLHOTO
BBosia PIN. PUK mnpussizan k SIM-kapte u BeimaeTcs pu 3akitouenun JJorosopa ¢ Komnanueit.

SIM-kapTa - cbeMHBIH HIEHTH()UKATMOHHBIA MOIYJIh CO BCTPOSHHOH MHKPOCXEMO,
obecrneunBaOIUN UACHTHPHUKAINI0 AOOHEHTCKOTO YCTPOHCTBA, €ro JOCTYI K CETH MOOUITEHOM
CBSI3H, a TAK)KE 3alIUTY OT HECAHKIIHOHMPOBAHHOTO MCIIOIh30BaHUsI AOOHEHTCKOTO HOMEPA.

SMS - Short Message Service, cepBuc, npeaHa3HAYEHHBINA I OTHPABKHA U TOJTYUICHUS
KOPOTKHX TEKCTOBBIX COOOIIeHnH aboHEeHTaM MOOWIBHOW CBS3M Yepe3 LEHTP KOPOTKHX
COOOIIEHHU.

Face ID - CKaHep 00bEMHO-TIPOCTPAHCTBEHHON (HOPMBIIIHIIA

yenoBeka. Crucrema UCIOJIb3YETCsl I CICTYIOMMNX ENei:

' HoATBeprkAeHHUE (ayTeHTH(UKANKUS) TMYHOCTH AOOHEHTa;

' NOATBEpIKACHNE (BepU(HKAINS) TTONIMHHOCTH Jnia AOOHEHTa,

' B MHBIX CITy4asX, MPEAyCMOTPEHHBIX 3aKOHOIATEIHLCTBOM MIPH 3aKIFOYEHHUU TOTOBOPOB,

KOI'Jla 3aKOHOAATEIhCTBO WJIM COIJIALIEHHE CTOPOH TpeOyeT COOCTBEHHOPYYHO MOJIMUCATh
JOKYMEHT, TO DJIEKTPOHHBIM JOKYMEHT CUMTAETCsl MOAMHCAHHBIM, €CIM CTOPOHOHN JI0TOBOpa
BBITIOJIHEHA TIPOIeAypa TMOATBEPXKACHUS dIEKTpoHHOW 1mdpoBoit moanuckio. Face-1D
MPHU3HAETCS B KAUECTBE MOAMUCH U DJIEKTPOHHOTO TIOJITBEPKICHUS, BEIPAKAIOIINE COTTIacCUE U
MO3BOJISIOIINE WACHTU(DHUIIMPOBATH U ayTEHTU(PHUITUPOBATH JIUIIO, ITOIKCABIIEE JJOKYMEHT.



2. MPEJIMET IYBJIMYHOM ODEPTHI

2.1. Kommanus 00s3yeTcsi oka3biBaTh AOOHEHTY YCIYTH B COOTBETCTBHH C BHIOPAHHBIM
TapudHbIM TUIAHOM U YCIOBUSMHU OKa3aHHs Yciyr, a AOOHEHT 00s3yeTcsl UX OIIauuBaTh Ha
yCIOBUAX, ONyONMKOBaHHBIX Ha Be0O-caiite Kommanuum u B mopsake, NpeayCMOTPEHHOM
Hacrosmiei [Tyomuunoi Odeproi.

2.2. Hacrosmas [Tyonuunas Odepra pacnpoctpanseTcss Ha BceX AOOHEHTOB U 3aMEHSIET
coOoil paHee 3aKIOYEHHBIH ¢ AOoHeHTOM JlOroBOp Ha MPEAOCTABICHHE YCIYr COTOBOM
pamuorenedonnoit cBs3u cuctembl PREPAID B cerm OO0 “COSCOM”. C MomeHTa
onyonmkoBanus Hacrosiei [Tyonmuanoit Odeptr Ha Be6-caiite Komnanuu, ycnoBus okazaHus
Yeayr AOGOHEHTaM OINPENENsOTCS B COOTBETCTBHHM C YCIOBUSMU Hacrtosmied [lyOomuunoit
Odeptsl. [Ipu sTOM moanucanue/nepenoanrcanue PerucrpanuonHoro 6ianka He Tpedyercs. B
ciydyae Hecorjacusi ¢ ycnoBusMmH Hactosmed Ilyomuunoit OdepTsl U ycloBHSIMH Y CIYT,
AoOoHneHT BripaBe B TeueHue 30 (Tpuanatu) nHed co qHS myOsmkanuu Hactosmied [TyGmmanoit
Odeptol Ha Beb-caiite Komnanuu nucbMeHHO coobumuTs KoMmanuu o6 oTkaze OT MPHUHSITUS
ycioBuid Hactosmei [Tyonmmanoit Odeptel. He moctymienne B Kommanuio B yKa3aHHBIH CPOK
3agBieHuss AOGOHEHTa 00 OTKa3e OT MPUHATHS ycnoBuil Hacrosuie [lyOmmunoit Odepthl, a
paBHO, coBepuieHHE AOOHEHTOM KOHKJIIOJICHTHBIX NEHCTBHU ((haKTHUECKOE HCIOJIb30BAHHE
Yenyr cBsizu) o3HayaeT Oe3yCIOBHOE M MOJHOE MpUHATHE AOOHEHTOM YCJIOBHM HaCTOSIICH
[Ty6nuunoit Odeprsl.

2.3. [Ipu 0Oe3ycIOBHOM M TIOJHOM TMPHHATAH AOOHEHTOM YCIIOBHH HACTOSIIEH
[Ty6numunoit Odeptol, Komnanus Beiaenser AOGOHEHTY B MoJjib30BaHHEe AOOHEHTCKUN HOMeEp,
yKa3aHHbIN B PerucrpaninoHHOM OiiaHKe.

2.4. IlepedeHp IepBOHAYATBHBIX YCITYT:
- Voice*,
- SMS*,
-  GPRS*,
- OnpenenuTens HOMEpa BbI3bIBatOIIEro AGOHEHTa,
- Ilepeanpecanus BbI30Ba,
- Kondepenicasss,
- 3amper 3BOHKOB,
- Oxunanue/Y nepkaHue BbI30Ba,
- Ucell Roaming,
- «lIlo3BoHu MHe»,
- «bnokupoBKa TOMOTHUTEIBHBIX KOHTEHT-YCIYT».
* bazoBble yciIyry, He IOoJyIeXkalle AeakTUBAlMU Ha ypoBHE o0opynoBanus Kommanun.
AOOHEHT, mpu IKEJaHUM MOXKET MOJAKIIoYaTh M OTKJIIYaTh JpPyTUe YCIYIH,
npenocrasinsemble Kommnanueit myrem USSD, SMS, obparuBuics B Oducsl Komnanun unum
T00BIM APYTHUM, TIpeuIoxkeHHbIM KoMmanuei criocobom.
2.5. Bces akryanpHas nHdopmaius o npeaoctasisieMbix Komnanueit Ycemayrax, Bkitoyas
nHpopMalnio 0 TapuUpHUKALUHU, MOPSJKE, YCIOBHIX MPEIOCTABICHUS, WU3MEHEHUHU NEpeyHs
NPeOCTaBIsIEMBIX Y CIyr U 30He o0CIyKUBaHUs pa3MelleHbl Ha Be6-caiite Kommanum.

3. TIPABA U OBSI3AHHOCTHU CTOPOH

3.1. Komnanust uMeeT rnpaso:
3.1.1. U3meHsATh B OXHOCTOPOHHEM Topsake Hacrosimyo Ilyommunyro Odepry,
PerucrpanmonHslii 6J1aHK, TOPSIOK U YCIOBUS NMPEIOCTABICHUS Y CIYT U Tapu(UKaLIUH.



3.1.2. OrpaHnuuTh WIM TPUOCTAHOBUTH MPEIOCTABICHHE YCiayr AOOHEHTY Tmpu
HEBBINTOTHEHNH AOGOHEHTOM ycoBuii JloroBopa, B TOM 4ucIe:

3.1.2.1. B cinywasx npuuunHeHus AOoHeHTOM Bpena Kommanum, a Takxke Ipyrum
aOOHEHTaM W/MJIM TPEThUM JIMIIAM C UCIOJIb30BaHUEM Y CIIyT, BKJIIOYasi, HO HE OIpPaHUYUBASIChH
CIIEYIOIIMM: OCYILECTBICHHE HEOJHOKPATHBIX IMOMBITOK AaKTUBAIIMM HECYIIECTBYIOUIMX KapT
OIJIaThI, UCIIOJIb30BaHHE a0OHEHTCKOro HOMepa 0e3 MUCbMEHHOTO cornnacoBanus ¢ Kommanuei
JUIS TIPOBENICHUSl JIOTepel, TOJ0COBaHMUI, KOHKYpPCOB, PEKJIAMHBIX KaMIIaHUH U OIPOCOB;
OCYIIECTBJICHUE CIaM-PacChUIOK, MacCOBBIX SMS-pacchlIoK, MOIIEHHUYECKHX ACHCTBUHU, a
TaK)K€ WHBIX ACMCTBUI, MPUBOIAIIMX K HapyHIEHUIO PabOTOCIMOCOOHOCTH OOOpYIOBaHUS U
YCTPOMCTB cBsA3M KoMmnaHuu.

3.1.2.2. Tlpu BeisiBieHuu Kommnanued (Kak caMOCTOSITENbHO, TaK W HAa OCHOBAaHHUU
YBEIOMJICHHI KOMITIETEHTHBIX OPTaHOB JHOO JAPYTUX OMEpPaTopoB CBS3U) (PaKTOB HE3aKOHHOTO
UCIOJIb30BaHUs AOOHEHTOM MEXTYHAPOIHOTO Tpa(uKa U/ UCTIOIb30BaHus B ceT Komnanuu
GSM-, IP- wimm SMS-umro308B 6e3 yBenomienuss Komnanuu, B TOM 9UCIIE€ C UCIIOJIB30BAaHUEM B
cetu Komnanum cnenuansHOro oOOpYIOBaHWS W/HWIM  MPOTPaMMHOTO  OOecreyeHus,
MIPUMEHSIEMOTO JJIsS COBEPIICHHS HETIPAaBOMEPHBIX JCHCTBHIA.

3.1.2.3. B cayuasx orcyrcTBus Ha JlumeBoM cuere AGOHEHTa JOCTATOUHBIX JCHEKHBIX
CPEICTB JUIs OKa3aHUs Y CIIYT.

3.1.2.4. Ecntu AGOHEHT He COBepIaeT IJIaTHBIX COOBITHH (J1t000e aeicTBHE abOHEHTa
gyepe3 AOOHEHTCKOE YCTPOWCTBO HIIM CHUCTEMY, BJIEKYIIEee 3a COOOW CIMCaHHWE CPEJICTB C
TUIEBOro cyera AOOHEHTa) B TEUEHHUE IEPHOJa, IMPEBBIIIAIOIIETO CPOKH, YCTAHOBIICHHBIC
Komnanueii, cornacHo Tapuukanuy BeIOpaHHBIX AOOHEHTOM Y CITyT.

3.1.2.5. B uHbIX ciydasx, YCTaHOBIECHHBIX 3aKOHOJATEeNbCTBOM Pecrybnuku
VY306ekucTas.

3.1.3. YacTu4HO WM NOTHOCTBHIO TPHUOCTAHOBUTH OKa3aHUE Y CIYT MMyTeM OJOKHUPOBAHUS
HCXOJSIINX 3BOHKOB (KpOMe 3BOHKOB Ha HOMEpPA SKCTPEHHBIX CIYK0 U HOMepa, onpeeNcHHbIe
[IpaBwiaMy oOKa3aHWs TEICKOMMYHHKAIMOHHBIX YCIYr, Kak OeCIUIaTHbIe, C JIOCTYIIOM B
OIOKMPOBAaHHOM cTaTyce AOOHEHTa), BXonsammx 3BoHKOB, SMS, GPRS u npyrux mnnatHsix,
OecrutaTHbIX yciayr AGOHEHTa, B Cllydae:

- HECOOTBETCTBUSI TMEPCOHAIBHBIX JAaHHBIX AOOHEHTa COTJIaCHO aKTyaJIbHOMY
JTOKYMEHTY, yIOCTOBEPSIONIEMY JTHYHOCTh AOOHEHTA;

- orcyTcTBUs B KoMmanuu Komuu AOKYMEHTa, yIOCTOBEPSIONIET0 JIMYHOCTh AOGOHEHTa
W/WIM OPUTUHAIOB JOKYMEHTOB, TTOIIMACHIBAEMBIX TP TIOIKITIOUCHHH,

- HHBIX OOCTOSATENBCTB, MPEIYCMOTPEHHBIX BHYTPEHHUMH JIOKATHHBIMU JTOKYMEHTAMU
Komnanum.

[Ipu mnepeBoge AOoHeHTa B OJIIOKMPOBAaHHBIM cTaTyc, AOOHEHTY HampaBIseTCs
cootBeTcTBytomee SMS-ysenomnenue. [lpu 3ToM AOGOHEHT HOJDKEH OOpPAaTUTHCS B O(HCHI
KoMmmnanum ans akTyanuszaiy CBOMX MEPCOHANBHBIX JaHHBIX B TedeHue 10 (mecsith) pabouux
JHEH C JaThl TIOJYYEHHS COOTBETCTBYyMOIIETOo SMS-yBenmomieHuss WM OOHOBUTH CBOM
MepCcoHANbHBIE JaHHbBIE Yepe3 yeuyry «OOHOBIEHHE MEPCOHATBHBIX JAHHBIX» Ha O(PUIIMATEHOM
caiite Komnanuu. SMS yBenoMmieHHE HOCUT UCKITIOUUTEIHFHO HH()DOPMAITMOHHBIN XapaKTep U €T0
OTCYTCTBHE/HETONyYeHHE He 0cBOOOK1aeT AOOHEHTa OT ucnoiaHeHus nynkra 3.4.7. [Tyonuunoi
Odeptsl.

3a Henonyuenue SMS-yBegomMieHui o iepeBoge AOOHEHTa B OJOKHPOBAHHBINA CTaTyC
Komnanus nepesn AOOHEHTOM OTBETCTBEHHOCTH HE HECET.

3.1.4. PacToprHyTh JOTOBOP B OJHOCTOPOHHEM TIOpSIKE, B Cllydae HapyIICHHUS
a0OHEHTOM YCJIOBHH JOroBOpa W/miu TpeboBanuit [IpaBui oka3aHHs TEICKOMMYHHKAITMOHHBIX

YCIIYT.



3.1.5. Ilpu HEoOX0AMMOCTH, U3MEHATh AOOHEHTCKUI HOMED, MPEIBAPUTEIHLHO YBEIOMHB
AboneHTa He MeHee, yeM 3a 10 (gecsaTs) JHel 10 H3MEHeHHUs HOMepa.

3.1.6. OtmpaBisaTe pekinamMHbie/mHGOpMaIMOHHbIE/cepBUCHBIE SMS-coobmenus u [VR
3BOHKH OT KOMIaHWU U TPEThUX JIUII.

3.1.7. IlpoBoauTh pa3IMYHOIO POJa MAPKETUHIOBBIE KaMIIAHUU, aKIUH, POTrPaMMbl,
PO3BITPBIIM M T.II. IO TMPOJBIKEHHIO, KaK CBOMX YCIYr, TaK M COBMECTHBIX YCIYT C €€
naptHepamu. [loxpoOubie ycioBusi / mpaBuia / odepra 0 HHUX pa3MENIAlOTCS 1O BbIOOPY
Komnanuu na Beb6-caiite, B MoOmnpHOM mnpuinoxennn Kommnanmm, B Oducax Kommanuu, B
[Tynkrax nponmax JunepoB Kommanuu unum Ha WHOOPMALMOHHBIX pecypcax IMapTHEPOB/B
CpeacTBax MaccoBoi nHpopMaluu 1o Beioopy Kommnanwm.

3.1.8. Orkazarp Ab6onenty B [lepenoce AGonentckoro Homepa (MNP) B cetb npyroro
MOOUIIBHOTO ONepaTopa B CIIydasx:

- Hammuus 'y  AOOHEHTa 3aJOJKEHHOCTH 1o JloroBopy Ha MOMEHT TepeHoca
AOOHEHTCKOT'O HOMEDPA;

- HECOOTBETCTBHUSl IE€PCOHAIBHBIX JaHHBIX AOOHEHTa COIVIACHO AaKTyaJlbHOMY
JTOKYMEHTY, yIOCTOBEPSIOLIEMY JTUYHOCTh AOOHEHTa;

- Ipu OJIOKMPOBAHHOM cTaTyce AGOHEHTCKOI0 HOMEpa;

- Hanmnuusi y AOGOHEHTa HEUCTIOTHEHHBIX 00513aTebCTB 110 JloroBopy.

3.1.9. IlpenocraBnsate AOoHeHTY ycinyrn «MoOwibHbBI aBaHc» u/unn «HTepHeT
ABAHC» C YCTAaHOBJIEHHEM CpOKa HUX JercTBusiA, onpeaensemoro Kommanweit. Ilo ucreuenun
yKa3zaHHOro cpoka KommaHus BHpaBe OCYILIECTBUTh ABTOMAaTHUECKOE CIIMCAHUE CYMMBI
3aJI0JDKEHHOCTH B TIOJHOM oObeMe ¢ JjuueBoro cyera AOoHeHTa 0e3 MOIydeHUs
JONOJTHUTEBHOTO corjiacus. B ciydae He10CTaTOUHOCTH JIEHEKHBIX CPEJICTB Ha JINLIEBOM CUETE
AOOHEeHTa chmHMcaHWe MPOU3BOAUTCS ¢  (OPMHPOBAHHMEM OTpUIATETIBHOTO  OanaHca
(3a10JDKEHHOCTH ).

3.1.10. KommnaHus MOXET UMETh JPyrue MpaBa B COOTBETCTBUU C 3aKOHOJATEILCTBOM
PecniyOnuku Y30ekucraH.

3.2. AGOHEHT UMEEeT IMPaBo:

3.2.1. I3MeHATh TepeueHb HCMONb3yeMbIX YCIyr B COOTBETCTBHM C YCIOBMSMH,
yKa3aHHbIMH Ha BeO-caiite B aeiictByrounux [lpaiic-nuctax w/wam B HHPOPMAIMOHHBIX
Mmatepuanax Kommnanuuy;

3.2.2. TlpenwsBisate KoMmaHuu npeTeH3nu 1o UCTOHEHHO JIoroBopa B COOTBETCTBHH €
3aKOHOJATeIbCTBOM PecryOnuku Y30eKkucTaH.

3.2.3. B ciydae orcyrcTBHA Y AOOHEHTa HEUCIIOIHEHHBIX 0053aTeNbCTB 1Mo J{oroBopy
nepen Kommnanueit, nepeopopmisate JloroBop Ha Apyroe Juio B ycraHoBieHHOM Kommnanuei
MOPSJIKE.

3.2.4. Otka3aTbCsl OT TOJYYEHHUS pEKIaMHBIX/HMH(POPMALMOHHBIX/CEPBUCHBIX SMS
coobmenuit u IVR 3BoHkoB o Komnanuu u Tperbux juil, oTnpasisieMbix KoMmnanueit corinacHo
nyHKTy 3.1.6. Hacrosmeit Odeptsl, myrem Habopa USSD, 6o nogaun NMcbMEHHOTO 3asiBICHHUS
B opucax Kommanuu. Ilpu 3TOM, 0TKa3 OT MOTy4eHUS PEKIAMHBIX/MHPOPMAIIMOHHBIX/CEPBUCHBIX
SMS cooOuienunit He orpannuMBaeT noxydeHue SMS-cooOmienuit, otnpasnsieMbix Kommnanueii B
ClIy4asix, yKa3aHHbIX B IIyHKTe 3.3.9.

3.3. Kommanus obs3yercs:

3.3.1. TlpenocraButh AOOHEHTY BO BpEMEHHOE ITOJIb30BAHWE Ha IEPHOJ| JCHCTBUS
JloroBopa AOGOHEHTCKHI HOMEp, SBISIOLIMICS COOCTBEHHOCThIO KoMmmaHum, a Takxe nepenarb
AoGonenty SIM kapry/kon aktuBaiuu eSIM. Croumocts SIM-kapTei/koma axtuBammu eSIM
BKJIIOYAETCS B CTOMMOCTh HOJKIIOUEHUs. AOOHeHTCKUH Homep U Homep SIM-kapTel/eSim
yKa3bIBaloTcs B PerucrpanmonHom OiaHKe.



3.3.2. Tlocne 3axmroueHust JforoBopa u ocymecTBieHus: AGOHEHTOM MEPBOHAYAIIBHOTO
IUIaTe)Xa B COOTBETCTBUU ¢ JlOroBOpoM Hayarh mpenoctaBieHue Yciayr AOGOHEeHTy B TedeHue 1
(omHOTO) paboyero JHS.

3.3.3. [Ipu Hamm4Mu OIIaTHI IPEAOCTABIATH AGOHEHTY Y CIIyTH B COOTBETCTBUU C
nepeyHeM, BhIOpaHHBIM AOOHEHTOM, COTJIacHO JeiicTBytomeMy Jlorosopy, Tapudukanum u
pacuenkam Kommanuu.

3.3.4. Cratp loHopom uiu PerunuenToM aOOHEHTCKOrO HOMEpa MpU UCIOJIb30BaHUU
a0OHEHTOM ycIIyTH 1o nepeHocy Homepa (MNP) B ycTaHOBIEHHOM HOpPSJIKE.

3.3.5 IlpenocraBnsate AGoHeHTaM HHGOpMANHIO 00 YCIOBUAX IMepeHOoca a0OHEHTCKHUX

HomepoB (MNP) B ceTsix coToBOM pagroTeneOHHOM CBA3H.

3.3.6. Bo3BpaTuTh B YCTaHOBJICHHBIC 3aKOHOAATENbCTBOM PecnyOnukum Y30ekucran
CPOKH, IepelaHHbIi aboHeHTckuil Homep [loHOpy, B ciiydae pacTopskeHus JloroBopa Mexay
Penunmmenrom u AOOHEHTOM.

3.3.7. Pacroprats JloroBop u 0JI0KHPOBaTh BCE BHJIBI YCIYT, & TAKXKE OTKIIOYATh YCIYTH
U CEpPBUCHI, MpenocTaBisieMble coBMecTHO ¢ KoHTeHT-mpoBaiizepamMu, B TOM 4YHCIE YCIYTH
SMS-undpopmupoBanus (Uzcard, HUMO wu ap.) u mp. mocie MOIXydeHUs: MOATBEPKACHUS CO
croponsl LIBITH o Bo3moxHocTH nepenoca (MNP) aboHeHTCKOro Homepa.

3.3.8. W3Bemare AOoHeHTa 00 wu3MeHeHUsX yciaoBuid JloroBopa, mnepedHs
NPEJOCTABIISIEMBIX YCIIYT, TOPSIKA W YCJIOBHUH MPEAOCTABICHHS YCIYr W TapUPHUKAIMH Ha
Ycnyru Ha Be6-caiite unu B Buae SMS-coobiienus yepes cpeicTBa MacCOBOM HH(POPMAIIH 110
BbIOOpYy Komnanum He meHee ueMm 3a 15 (maTtHaguaTth) IHEHM 1O uUX BBelaeHUs. B ciyuae
HernosyuyeHus: AGOHEHTOM MOJOOHBIX M3BELIEHUI MO He3aBUCAIMM OT KoMnaHuu nmpuynHam,
Kommanusi He HeceT OTBETCTBEHHOCTh 32 HECBOCBPEMEHHOE O3HaKOMiIeHHe AOOHEHTOM M HE
MPUHUMAET IO STOMY MOBOY PETEH3HIA.

3.3.9. [Tpu pacropkenuu JloroBopa mpousBecTd B3auMopacueTbl ¢ AOGOHEHTOM B
MOPSJIKE U Ha YCTIOBUSIX, IPEyCMOTPEHHBIX [loroBOpoM.

3.4. AGoHEHT 00s3yeTcs:

3.4.1. Cobmonats ycnosus Jlorosopa.

3.4.2. CaMOCTOATENIFHO 3HAKOMHUTBCS ¢ oduuuanbHOi uHPopManumein Kommanum,
BKJIIOYass WH(pOpMaIMI0O 00 W3MEHEHHM IEepeyHs IMPeloCTaBIsIeMbIX YCIYyr, TapuduKanuy,
MOpsI/IKa, YCJIOBUH TIpenocTaBieHus Y cayr U 30H0# oOcnykuBaHust Ha Be6-caiite Kommanuu.

3.4.3. Hemennenno coobmars Komnanuu 06 yrpate SIM-kapTbl/kona aktuBanuu eSIM
MyTeM NPEJOCTaBICHUS MMCbMEHHOTO 3asIBJIEHUS B OIMH U3 COOCTBEHHBIX O(PHCOB, JINOO JTH00BIM
IpyruMm crocobom mnpenycMoTrpeHHbIM Kommanueil. B cinydae HecoOmoneHus AOOHEHTOM
yKa3aHHOTO YCJOBHsS, OH HeceT 00s3aTenbcTBa MO OIUlaTe Oka3aHHBIX Kommanueit Ycmyr,
MOJTyUYEHHBIX C UCIONB30BaHUEM yTepsHHON SIM-kapTel/kona aktuBammu €SIM, BmioTe 1o
MoMeHTa nojy4yeHus: Komnanuei nucbMeHHOTO 3asiBieHns AOOHEHTa Wi oOpalleHus J1IoObIM
JIpyruM crocobom, npeaycMoTpeHHbIM Kommanuei, 00 yrpare M *KelaHMM HPUOCTAaHOBUTH
WCTIOJIb30BaHKE Y CIIYT.

3.4.4. He ucnonp30BaTh MpenocTaBleHHbI AOOHEHTCKUI HOMEp Ul OpraHU3aluu U
NIPOBEICHUS JIOTEpEeH, BUKTOPHH, PACIpPOCTPaHEHHsI PEKIaMbl, cOOpa NEHEKHBIX CPEACTB 3a
peanr3yeMble TOBaphl (yCIyTr, padoThl), OKa3aHHE CIOHCOPCKOW, MaTepUaibHOM MOMOIIHU U JJIs
WHBIX LI€JIeW W JIEWCTBHM, HE MPEAyCMOTPEHHBIX MPEeaIMETOM Hacrosmero Jlorosopa, a Takxke
JIeCcTBUH, BIUSAIONIMX Ha pabOTOCIIOCOOHOCTh 000OPYI0BaHUS U YCTpoicTB cBsi3u Komnanuu. B
Cllydae BBISBICHUS M TOJATBEPXKICHUS TOYHBIMH JAHHBIMH HCIOJIh30BaHUS AOOHEHTCKOTO
HOMEpa B LIENAX, YKa3aHHBIX BBIIIE, WM €CIIM UMEIOTCS MPU3HAKU BbIIIEyKa3aHHbBIX JCHCTBHM,
Kommanuss wMeeT mpaBO YBEOOMIISITH TOCYIapCTBEHHBIE OpraHbl B COOTBETCTBHUH C
JIeMCTBYIOIMM 3aKOHOJATEIbCTBOM PecnyOnuku Y30eKucTaH U Ha OCHOBAaHUH JIEHCTBYIOIIETO
Hanorosoro konekca PecriyOnuku Y30ekucras.



3.45. He wucnomnp3oBaTh 1036l MM MHBIE  CHEHMAJIbHBIE  TEXHUYECKHE
YCTPOHCTBA/IIPOTrPaMMBbl, HE SIBIISIOLINECS CPEACTBAMH WHANBUYAILHOTO UCTIONIb30BAHUS W/UIN
IpeJHAa3HAYCHHbIE JUISI MCIIOJIB30BaHMs YCIyr cHoco0amM, HapyIIAIOUIMMU IIpaBa JPYTrux
AOGoHeHTOB, ycnoBuil JloroBopa wuiaM JEHCTBYIOIIETO 3aKOHOJATeNIbCTBa PecmyOnuku
V306eKkucTaH, B TOM YUCIIE, IPEJOCTABIATh TPETHUM JIMIIAM JIOCTYII K YCIIyraM CBSI3H, BKJIIOUYast
YCIYTH, OKa3blBa€Mble HMHBIMH OIEPaTOpPaMH CBSI3M, CTAllMOHAPHOM CBs3M, WHTEepHET/IP
TenedOHUHU U APYyTHE.

3.4.6. IIpenbsaBIATH 10 TPEOOBAHUIO OPUTHHAI TOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTD
WIN UHBIE JOKYMEHTHI, ycTaHOBIeHHble KoMnanuel, npu obpaieHnu B 0pUChl 00CITyKUBaHUS
AOOHEHTOB /JIs MMOTYy4YeHUs1 Y CIyT.

3.4.7. B teuenue 15 nueii coodmats Kommanuu (rmytem obOparmienus B opucsl KoMmmanuu
WIN aKTYaJIM3UPOBATh CBOM MEPCOHANIBHBIC JaHHBIE uepe3 ycnyry «OOHOBICHHE IEPCOHANTBHBIX
JaHHBIX» Ha o¢unuaabHoM caidte Komnanuu) 00 H3MEHEHMSIX NEpCOHANbHBIX JaHHBIX,
yKa3aHHbBIX B Perucrpannonnom Gmanke ((hamMuius, uMsi, 0TYECTBO, YUET IO MECTY TTOCTOSIHHOTO
IPOXKUBAaHUS WIK IO MECTY BPEMEHHOT'O NIPOKUBAHUS, IACIIOPTHBIE TAHHBIE).

3.4.8. llpuauMaTh Ha ce0s BCe PHUCKH, CBSI3aHHBIE C HCIIOJIB30BAaHHMEM MAaTEepHAaJIOB,
uH(pOpMaLKK, YCIYT U IPOAYKTOB, HOJy4aeMbIX ocpeactsoM SIM-kapTel/eSIM:

a) B cetu lHTepHer;

b) or kOHTEHT-mpoBaiinepoB, AOCTYH K KOTOPHIM OCYILIECTBISICTCS IOCPEICTBOM
coequHeHus uepe3 cetb Kommanum.

3.4.9. Jlo nauana nmonp30BaHus ycryramu «MoOWITbHBIH aBaHC» u/nin «IHTepHET aBaHC»
O3HAKOMUTBCSI C YCIOBMSMHU HX IpefocTaBieHUs Ha BeO-caiite Kommanumu, BKiIIOYash Cpok
neiictBus. B ciydae mnonb3oBaHUS yciayramMu oOecliedMBaThb CBOEBPEMEHHOE I1OTallleHUe
3aJI0JDKEHHOCTH, @ TakXKe NPUHMMAaTh aBTOMATHUYECKOE CIHCAHUE 3aJ0JKEHHOCTH C JIMIIEBOIO
cyeTa 110 UCTEUYEHUHU CpOKa JAEUCTBUS ycIyr. B ciiyuyae HEIOCTATOUHOCTH CPEACTB Ha JIMLIEBOM
cyeTe JoMycKaTh 00pa3oBaHUE OTPHUIATEIBHOTO OajaHca M 00s3yeTcsl MOracCUTh BO3HHKIIYIO
3a/I0JKEHHOCTD B [TOJIHOM 00bEMeE.

3.4.10. He nomyckaTh nepenady opOpMIIEHHOTO Ha CBoe MM AOOHEHTCKOro HOMepa,
SIM-kaptel, a Takke Koma aktuBamuu eSIM (Bxmrowas QR-kox) TpethbuM JiiaM. AOOHEHT
OCO3HAeT M corjamaercs, YTo nepeaaya JAaHHBIX WACHTU(GHUKATOPOB CO3/1aeT YCIOBUS Ul UX
HENPaBOMEPHOI'O HCIIOJIb30BaHUA B cxemax (pona, KHOEpMOIIEHHUYECTBA, OCYLIECTBICHUS
HE3aKOHHBIX JIEHE)KHBIX II€PEBOJOB, HECAHKIIMOHUPOBAHHOIO IIOJYYEHHUS MEPCOHAIbHBIX
JAHHBIX U COBEPILIEHUS UHBIX NTPaBOHAPYILICHUI.

4. MOPAAOK PACYHETOB U ITPEJOCTABJIEHHUE YCJIYT

4.1. Tapudukauus Ha VYciuyru onpenensercs Kommnanueil camMoCTOSTENTbHO U
yCTaHABIMBAETCS B HAIIMOHANBHOHN BamoTe Pecriybnuku Y30ekucran — cym.

4.2. Tlocne mommucanus PermcrpanuonHoro OnaHka, AOOHEHTY HEOOXOJMMO BHECTH
MUHUMATBHBIN MJIaTeK (MUHUMAIBHBIN MJIaTeK YKa3blBaeTcs B PeructpaiimoHHoM OlaHKe U Ha
odpurnmansHoM caiite Kommnanum). [[ns Havanma monb3oBaHus Y cioyraMu, HEOOXOIMMO BHECTH
npenoruiaty 3a tapud/ycnyru, BeiOpanabie A6oHeHToM. [lnatex ocymecTBisiercss AGOHEHTOM
OJTHAM W3 CJIEIYIONINX CIIOCOOOB:

a) HATMYHBIM TIJIATEXOM B COOCTBEHHBIX o(rcax npojax Kommnanum;

0) 0aHKOBCKOM ITACTUKOBOM KapTOUKOW (PU3UYECKOTO JIUIIA;

B) Uepe3 MJIaTEKHbIE CUCTEMBI U ar€HTCKUE CETH U T.I1.

I) MOCPEJACTBOM aKTUBaMK EquHOM KapThl OTUIATHI B COOTBETCTBHH C MIPUBEICHHBIMU Ha
Kaprax omiarsl npaBunamu.

4.3. Tlocnenyromass omiata YCIyr OCyHIecTBisseTcss AOOHEHTOM TIyTeM BHECCHHS



aBaHCOBBIX IUIATEXKEH, Cloco0aMu, yKa3aHHBIMU B yHKTE 4.2. JloroBopa.

4.4. B cny4ae, ecni AOOHEHT NpU TMOJKIIOUECHHHM HE OIJIATHI CTOMMOCTH IUIATHOTO
HOMeEpa W/UIM Tapu(pHOro IUIaHa B TeueHue 24 (1Bajuatu 4eTblpex) 4acoB, Jloropop cuutaercs
HE 3aKJIIOUEHHBIM U PACTOpPraeTcs B OJHOCTOPOHHEM HOPSIKE.

45. Yenyru B cucteme PREPAID mpenocraBisitoTcs Ha yCIOBHSAX IIPeIBapUTEIbHON
omnatel. [locne oruatel, Kommanust npenoctaBnser AGOHEHTY YCIyru Ha CyMMYy IIaTexa Jio
OKOHYaHUSl CPEICTB Ha JHIEBOM cuéTe AOOHEHTa, COINIACHO TapU(UKALUU U YCIOBUSAM
MIPEIOCTABIICHUS YCIyT, YKa3aHHBIM Ha Beb-caiite Kommnanuu.

4.6.1lpu cHwKeHUM cpeAcTB Ha JluineBoM cyere 1O MHUHUMYMA, YCTAHOBJIEHHOI'O
Komnanueni, poctyn AOOHEHTa K MCIOJNb30BAaHUIO YCIYI OIpPAaHUYMBAETCS, HA OCHOBAaHUU
yCIIOBMH, yKa3aHHbIX Ha BeO-caiite Kommanuu, B ToM uuciie, ¢ BO3MOKHBIM IIPEPHIBAHUEM BO
BpeMsl IIOJb30BAHMS YCIYIOM COIVIACHO JCHCTBYIOLIUM yCIOBHAM. J[lpyrue ycioBus
OrpaHUYEHUS JAOCTYIA U MCIIOJIb30BaHMsl Y CIyr Takxke yKazaHbl Ha Be6-calite Komnanun w/unun
B uMHpopMannoHHbiXx Marepuanax Kommanuu. Ilocie orpanmdenus nocryma K Yciayram —
nepeBosia AGOHEHTa B OJIOKMPOBAaHHBIN cTaTyc, AOOHEHTY B T€UEHHE YCTAaHOBJIEHHOTO NEPHOAA
MIPEOCTABIISIETCSI BO3MOYKHOCTD IPOM3BECTH IOMONIHEHHE JIuieBoro cuera W BO30OHOBUTH
UCIIOJIb30BaHUE Y CIIYT.

4.7. 1o mepe ucnonb3zoBaHus Y ciyr, ¢ JInneBoro cueta AGOHEHTA CIIUCHIBAIOTCS CyMMBI,
ompenenseMble neiicTByromeld Tapudukanmeii Ha VYemyru. Tapuduxamms Ha  Yenyru
ompenensercss Kommanueir u orpaxkaerca Ha BeO-caiite, B Ilpaiic-nuctax w/wim
nH(POPMAIMOHHBIX MaTepraiax Kommanuu.

4.8. B ciny4yae BOBHUKHOBEHHUSI TEXHUYECKUX HEIOJIAZIOK B CUCTEME yueTa, Tapu(uKaluu
Y TIPOBEJICHHSI IIJIAHOBBIX/BHETIJIAHOBBIX paboT B cucreMe, KoMmnanust octaBisieT 3a co00i IpaBo
TapuduIupoBaTh Y CIyru NOcie yCTpaHEHHsI HENOoJa 0K.

4.9. VYcnyru mpenocTaBiISIOTCS 24 4yaca B CYTKH CKEIHEBHO, 0€3 TIEpephIBOB, 3a
UCKJIFOUEHHEM ITPOBEACHUS HEOOXOIUMBIX TPOPUIAKTUIECKUX U aBApUHHO-PEMOHTHBIX padoT.

4.10. B cimyyasx KpymHBIX aBapuii B ceTn KoMranuu, nmpuBeAINX K MPUOCTAaHOBIICHUIO
okazanusa Ycuyr, Komnanus undopmupyer AGOHEHTa 00 3TOM, a TaKke O MPEeAINoyiaraeéMblx
CpOKax BO300HOBJIEHMsS oOKka3zaHusi Yciayr Ha Be6-caiite Kommanuu wunm mr00bIM  Jpyrum
croco6oM, BeIOpaHHbIM KoMmaHuew.

4.11. Kommanus obecnieunBaeT AOOHEHTY, B TOM YHCJIE, MIPU OTCYTCTBUU CPEJICTB Ha
JIunieBoM cueTe, BO3MOXKHOCTb OECIUIATHOTO UM KPYIVIOCYTOYHOT'O BBI30Ba 3KCTPEHHBIX
OIEepaTUBHBIX CIIYK0 MocpeAcTBOM Habopa AOOHEHTOM €IMHBIX HOMEpOB, YCTAHOBJIEHHBIX Ha
tepputopun PecryOnuku Y30ekucTaH Ui COOTBETCTBYIOLIUX CITYKO.

4.12. lononmuutenpHas wuH(popMarmst o0 oxa3piBaeMbix Kommnanmedn Ycmyrax Ha
ocHoBaHuu JloroBopa, pa3memaercs Ha Be6-caiite Komnanuu nim B Oducax Komnanuu, B
[Mynkrax mponmax JwunepoB Kommanum, B cpeacTBax MaccoBOW HHGOPMAIMH TO BBIOOPY
Kommnanum.

4.13. Tlpu 3aximrouenuu JloroBopa, AGoHeHT naét cornacue Kommanmm Ha 00paboOTKy
(cOop, cucTemaTu3anuio, XxpaHeHne, H3MEHEHNUE, I0TI0THEHUE, UCTIOIb30BaHNe, IPE0CTaBlICHHE,
pacmpocTpaHeHue, Iepeaady, O0O0€3IMYMBaHME U YHUYTOXKEHHE) €ro IEepCOHAIbHBIX H
OMOMETPHUECKUX JAHHBIX B LEJAX CO3J[aHUs U MTPEJOCTaBIEHUS POAYKTOB U yciayr Oneparopa,
a Takke JJIs MCIOJHEHUs 00s3aTeNbCTB MO JI0TOBOpaM, 3aKiiodeHHbIM ¢ Kommanuei, myrem
Iepelay JaHHbIX KOHTpareHTaM, KJIMEHTaM, IapTHEpaM M TPETbUM JIMLAM, IPHUBIIEKAEMbBIM
Komnanueit  nns obecrnieueHuss  QyHKIMOHUpPOBAHMSI ~ ceTell  CBS3W, OKa3aHHUs
TEJIEKOMMYHHUKAIIMOHHBIX, (PUHAHCOBBIX, HHPOPMALIMOHHBIX U CEPBUCHBIX YCIIYT.

AOOHEHT JaeT corjacue Ha 0OpabOTKy MepCcOHANbHBIX / OMOMETPUYECKHX IAHHBIX B
0001 popme, Mo3BOIISIONIEN TOATBEPAUTD (DAKT €ro MOJydeHUsI.



[Tognucanmem PeructpanmmonHoro OJlaHKa, a TakXKe OTIPABKOM 3ampoca s
MOJIKJIFOUEHUST K JOMOJHUTEIIBHBIM YCIIyTaM, OKa3blBaeMbIM 4depe3 ceThb Kommanuu, AOOHEHT
JaeT CBOE corjiacue Ha rnepenadyy KommaHuel NepCOHAIbHBIX / OMOMETPUYECKUX JIaHHBIX
AOOHEHTa TPETHUM JIMIIaM, OKa3bIBAIOIIMM JIOTIOJHUTENBHBIC YCIYyrH (KOHTSHT-IpOoBaiiaepam,
IUTATEKHBIM areHTaM, IJIATEKHBIM OPraHU3alusIM U I1p.), a TAKXKE IOCTABIIUKaM, OKa3bIBAIOIIUM
TEXHUUYECKYIO IOIIEPKKY HHPopMarmoHHbIX cucteM Kommnanwu. [Tocne otkitouenust AGOHEHTa
OT JIOTIOJIHUTENBHBIX YCIYr, paHee TMepeJaHHble JaHHbIE MOTYT OBITh COXPaHCHBI B
COOTBETCTBYIOIIUX CHUCTEMaX, HCXOJs U3 TEXHUYCCKUX XapaKTEPUCTUK OOOpYyIOBaHUS
Kommanum.

AbGoneHT gaét cBoe coriacue Ha o0paboTky Kommanuei CBOMX MepCOHaIbHBIX JAHHBIX,
MOJIYYEHHBIX B Ipolecce okazanus OnepaTopoM YCIyr COTOBOM CBs3HM (aOOHEHTCKHM HOMeEp,
naHHbIe 10 Tpaduky, nHGOpPMANHS O JUIEBOM CYETE, IJIaTekKaM, MOTPEOISIEeMBIM YCIyraM |
cepBrcaM, (PMHAHCOBOW MH(GOPMAIIUHU U JIP.), HCKIIOYUTEIBHO B LIEIIX OKa3aHUs Y CIIYT CBS3H, a
TaKKe JOTOTHATEIBHBIX YCIYT TPETHUM JIUIaM (CKOPUHT ISl KPEAUTHO-(DHHAHCOBOT'O PEHTHHTA,
CUCTEM ILIATEKHBIX OpraHU3aI|ui U ap.).

AGoHeHT maét cBoe coryiacue Ha o0paboTky KommnaHue# cBOMX NMepCOHAIBHBIX JTaHHBIX,
MOJYYCHHBIX B Ipolrecce okazaHusi OneparopoM YCIyr COTOBOHM CBs3M (TEOJOKAIMOHHBIC
nannsle, [P agpec, MAC aapec, GPS-kooparHATEI, MECTOIIOJIOKEHHE, a TAKIKE OMOMETPUICCKUX
JAHHBIX/ayIM03aIUCHU TOJI0ca U peur abOHEHTa, (OPMHUpYEMbIC TIPU OOpAIlEHUH B CIIPAaBOYHO-
WHPOPMAIIMOHHBIC  CIY)KObI W KOHTAakT-eHTphl ~OmepaTopa)B  IENAX MOHHMTOPHHTA,
MOJICPIKaHUS M yIyUIICHHUS KaueCTBa CETH, PACIIUPEHUS 30HbI TOKPBITHS, YCTPAHEHUH COOEB, a
TaK)Ke ONTUMHU3AIMH MTPEIOCTABIIEMbIX ONIepaTopoM YCIyT CBSI3U U CEPBUCOB.

4.14. Komnanusi oOecrnedrBaeT KOH(MUICHIMATBLHOCTh U 0OE30MaCHOCTh MOJTYYCHHBIX
MEePCOHANBHBIX / OHMOMETPUYECKHX JaHHBIX. X COXpaHHOCTP W KOH(UICHIHAIHLHOCTH
rapantupyercs KommaHnueil B COOTBETCTBHH C 3aKOHOJATEILCTBOM PecryOnuku Y30eKucTaH.
[TonmTrka KOH(DHUICHITNATEHOCTH IIEPCOHATILHBIX JTAHHBIX a00HEHTOB Kommnanwu pa3MerieHa Ha
Be6-caiite Kommanuu.

4.15. Kommanusi BIpaBe CaMOCTOATENbHO W/MIM TOCPEIACTBOM TPETbHX JIMI[ —
KOHTpPareHToB coOMpaTh, UCMOIb30BaTh U 00padaThIiBaTh MEpCOHANbHBIE JaHHble AGOHEHTa B
HEeNsAX OKa3aHWs YCIyr B TOPSJKE, YCTAHOBICHHOM JEHCTBYIONIMM 3aKOHOJIATEECTBOM
Pecny6nuku Y36ekucran u [lonutukoit konpuaenuansHoctd KoMnanuu.

4.16. O6pa0boTKka MEepCOHAIbHBIX JaHHBIX Aa0OHEHTOB KoMmaHMM OCYIIECTBISETCS C
HENBI0 OKa3aHMsl Y CIIYT CBSI3H, a TAK)KE B CIEAYIONINX CITyJasX:

4.16.1. nn9 UCHOJHEHUs YCIOBUH HacTosied ogepThl , CTOPOHON KOTOPOTo SIBISETCS

abOOHEHT

4.16.2. BeimoniHeHMs 00s3aTenbeTB OnepaTopa, yCTAaHOBICHHBIX 3aKOHOAATEIbCTBOM;

4.16.3. my1s 3a1MUTH 3aKOHHBIX HHTEPECOB a0OHEHTA,

4.16.4. nu1a ocylecTBIEHH MPaB U 3aKOHHBIX HHTepecoB Kommanuun

4.16.5. B cTaTUCTHUYECKUX, AHATUTHICCKHIX, KOMMEPUYECKUX W/HJTH TEXHOJIOTHICCKUX IEIISX

Komnanuu B mporecce oka3aHus yCiyr, IpeAOCTaBlIeHUs MIEPCOHATBHBIX MPEUIOKEHUH, OKa3aHUs
KOHCYJIBTAIIMI ¥ TEXHUUYECKOW MOAIEPKKH a0OHEHTOB,
4.16.6. B 1es1sX onoBeieHns aDOHEHTOB B COOTBETCTBUH € 3alIPOCAMU T'OC.OPTaHOB;

5. MOPAJOK PACCMOTPEHUA OBPAILIEHUI

5.1. JInst peuieHusi BONMPOCOB, BO3HUKAOIINX Yy AOOHEHTa B paMKax OKa3aHHs Y CIyT,
AGoHeHT MoXxeT o0patuThcsi B KOMMAaHUIO C COOTBETCTBYIOIMM 3asiBICHUEM, PACCMOTPEHUE
KOTOpPOTO OCYIIECTBIISIETCSI B paMKax JEMCTBYIOLIErO 3aKOHOJATENbCTBA U B YCTAHOBJIEHHOM
Kommnanwueit nopsiaxe.



5.2. Ilpu HEWCIIOJHEHNHU WIIM HEeHA JIeKaleM ucrotHeHn Kommnanueit 00s3aTeNbCeTB 10
JloroBopy AOGOHEHT HMMEET MpaBO MNPEABSBUTH IMPETEH3UI0 B IMHUCHbMEHHOH, YCTHOW W/MIH
ANEKTPOHHOHU (opMme.

5.3. [Iperensun mo BompocaM, CBSI3aHHBIM C OTKAa3oM B OKa3aHUU Y CHYT,
HECBOEBPEMEHHBIM WJIM HEHAJIekKAIlUM HCIOJHEHHEM 00s3aTeNbCTB, BBITEKAIOIIUX U3
JloroBopa, MpUHUMAIOTCS B Te4eHHUE 6 (11ecTH) MECSIIeB C AaThl OKa3aHUs YCIyT CBS3U, OTKa3a B
WX OKa3aHHUH WM BBICTABIICHUS CUETOB.

5.4. O6pamenust AGoHeHTOB paccMaTpuBaeTcs Kommnanuei B Cpok, HE MPEBBIIIAIONIIIA
30 (Tpuauarb) OHEH C MOMEHTa PETUCTpaluy OOpalleHU, eClIM MHOE He MPEeayCMOTPEHO
3aKOHOAATEeNhCTBOM PecriyOnuku Y30ekucraH.

5.5. O pesynpraTax paccMoTpeHus oOpameHnii Kommanus cooOimaer B MUCBMEHHOM,
YCTHOU WK 37IeKTpOHHOM opme (1o TpedoBanuio AGoHeHTa). [[MChbMEHHBII OTBET OTIPABIIETCS
3aKa3HbIM MMCHMOM WJIM 3JIEKTPOHHOM MOYTOH, a TaK)Ke C UCIIOJIB30BaHNEM MHBIX CPEJICTB CBSI3H,
obecrieynBaOMUX (PUKCHPOBAHUE OTIPABHUTENS, OO Bpy4aeTcs MOA pacnucky AOOHEHTY B
odpuce Kommanuu. YCTHBIII OTBET NpPENOCTaBISETCS MOCPEACTBOM TelehOHHOW/ MOOUIBEHOM
CBSI3U.

6. POPC MAXKOP

6.1. CTopoHbl  OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE WU
HEHaJJIe)KAIllee BBIMOJIHEHNE CBOMX 0053aTelbCTB 1O J[OroBOpy, €ciM Takoe HEBBIIIOJIHEHHE
SIBUJIOCH PE3YJIBTATOM OOCTOSITEIILCTB HEMPEOIOTUMON CHIIBI, BO3HUKIINX TOCIE 3aKIFOUCHUS
JloroBopa. OOGCTOATENBCTBA HENPEOJOJUMON CHJIBI O3HAUYAIOT Ype3BblYaiHbIE COOBITUS WU
00CTOSITENILCTBA, KOTOPHIE HE MOTJIM OBITh MPEIYCMOTPEHBI WM TpenoTBpamieHsl CTopoHaMu
IOCTYIIHBIMH MM  CpeAcTBaMH. Takue «dupe3BbIUaiiHbIE COOBITHS MM OOCTOSATEIBLCTBAY
BKJIIOHAKOT B CC6${, HO HC OrpaHHMYMBAIOTCA 3THUM: IOXKAPHI, ﬂeﬁCTBHﬂ TPETbUX JIUI], IO BUHEC
KOTOPBIX BO3HHUKIJIO HEBBINOJIHEHUE/HEHAAJIeKAIIee BBHIIOJHEHHE 00s13aTenbCTB 1o [lorosopy,
CTUXUHHBIE OeACTBUS (HaBOAHEHMSI, 3eMJIETPSICEHUSI U T.II.), BOCHHBIE IEHCTBUS, AEUCTBUS WU
HOpPMAaTHBHBIE aKThl YIIOJTHOMOUEHHBIX OPraHoOB ynpapiieHus Pecnyonuku Y30ekucTaH, a Takxke
mo0ble Apyrue 0OCTOSITENbCTBA, HAaXOASIIMECS 3a MpeaeaaMu pa3yMHOro KoHTpoisiss CTOpOH,
Ype3BbIUATHOCTH XapakTepa KOTOpbiX CTOPOHBI HE MOTJIM HU NPEABUIETh, HU MPEIOTBPATHUTb.

7. CPOK JEMCTBUS JIOTOBOPA. NOPSAJOK 3AKJIIOYEHU A, UBMEHEHU S
N PACTOPKEHUA 1OI'OBOPA

7.1. JloroBop BCTymaeT B CHJIy C MOMEHTa MoANucaHus PerucrpanuoHHoro OyaHka
CropoHamMu M JEHCTBYET [0 €ro NpPEeKpalieHUs B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Pecry6mmkun Y36ekucrtan w/unm ycinosusimu Jlorosopa.

7.2. JloroBop 3axmouaercs Mexxay Adonentom n Kommanueit B Oducax Komnanuu, B
[Tynxrax nmponax nuiepa Kommnanuu u yepe3 MoOuipHOE MPHIIOKEHHE MyTeM O(QOpPMIICHUS
¢doro/Buneonzobpaxkenuss smua (Face ID) wim  noamucanus — PermcrpannoHHOrO
0J1aHKa/CTOPOHAMU BPYUYHYIO.

7.3. CTOpOHBI ~ COIVIACWJINCh, YTO TMpH MOJANUCaHWU PerucrpanmronHoro OnaHka
nonyckaeTcsi  (akCUMUJIbHOE BOCIPOM3BEJEHHE aHajora COOCTBEHHOPYYHOM MOAMHCH
YIIOJIHOMOYEHHOT0 Jintia Komnanumu.

7.4. KomnaHusi MMeeT MpaBO B OJHOCTOPOHHEM IMOPSAJIKE BHOCUTh W3MEHEHHUS W/MIU
nononHenus B Ily6muunyio Odepty. Mudopmanus o BHocumbix B IlyOnmunyto odeprty
M3MEHEHMSIX W/UIIH JOTIOTHEHUX pa3MelnaeTcs Ha Beb-caiite Komnanuu e no3nnee, yem 3a 15



(nsATHaMUATH) KaJeHIApHBIX JHEW OO JaThl BBEACHMS B JCHCTBHE HM3MEHEHHIl B YCIOBUSX
[Ty6numanoit odeptsl. Takwe W3MEHEHUS W JIOTIOJTHEHHS JEHCTBYIOT C MOMEHTa BHECCHHS
W3MEHEHUN W JIOTIOJIHeHUM. AOOHEHT BIIpaBE OTKA3aThCsl OT MPUHATHUS yciaoBui JloroBopa B
cllydae HecorjacHsi ¢ U3MEHEHHUSIMU U JONOJIHEHMUSMHM, HalpaBuB B KoMIlaHUIO NMHCBMEHHOE
3asBiaeHue B TedeHue 30 (Tpuaumatu) AHEH C MOMEHTA BHECEHHWS W3MCHEHUH WM JIOMOJIHCHHM.
Hecornacue AOoneHTa, B JaHHOM clly4yae, BJI4eT 3a co0OH pacropxenue Jlorosopa B
OJIHOCTOPOHHEM MOPSAKE 110 UHUIATHBE AGOHEHTA U B COOTBETCTBUU C IYHKTOM 7.6.

7.5. Ctoponsl BipaBe pacToprHyTh [loroBop mpu HEBBHINOIHEHUU YCiIoBui JloroBopa, B
MOPSAZIKE U Ha YCIIOBUSX, IPEAYCMOTPEHHBIX JJoroBOpoMm.

7.6. JloroBop MOKeT OBITh PAacCTOPrHYT [0 MHUIMATHBE AOOHEHTa B OJHOCTOPOHHEM
MOpsiIKE HA OCHOBAaHUH NMHUCbMEHHOTO 3asiBJIeHUsI AOOHEHTa, TIOJJAHHOTO B COOCTBEHHBIE O(HCHI
KoMnanuum u mpu npenoctaBieHUM OpUTHMHANIA JIOKYMEHTa, YJOCTOBEPSIOIIETO JIHYHOCTD
AboHeHTa.

[Tpu sTOoM AGOHEHT 110 pacTtopkeHHs JloroBopa 00s3aH OIUIATHTH CTOMMOCTH YCIYT,
OKa3aHHBIX Ha J1aTy pacTtopkeHus Jlorosopa.

7.7. [loroBop MoxeT ObITh pacTOoprHyT Komnanueil B OJHOCTOPOHHEM HOpSJKE B
CIIEYIOIIUX CITy4asix:

7.7.1. Tlo ucTedyeHun CpoKa, YKa3aHHOTO B aKTyaJdbHBIX MH(POPMAIIMOHHBIX MaTepHaliax
Ha Be06-caiite Kommanuu, ecim AGOHEHTOM He MPOU3BEACHO MomoiaHeHue Jluesoro cuera, a
TaKkxe, eciu abOHEHT HaXOAWTCS B OJOKMPOBAaHHOM cTaTyce Oojiee MOJOKEHHBIX CPOKOB,
yKkazaHHbIX Ha Beb-caiite Kommanumu.

7.7.2. B cnyuae, ecu AGoHeHT He oOpatuiics B opuic Komnanuu B Cpok, yKazaHHBIH
B myHkte 3.1.3. [lyonuunoit OdepTsl.

7.8. Ilpu pacropxenuu JloroBopa, CTOPOHBI TOJDKHBI MPOU3BECTH B3aMMOPACUYETHI IO
BCEM CBOMM o00s3aTenbcTBaM. Bo3BpaT cpeacts, ocraBmmxcsi Ha JlumeBoM cuere AOoHeHTa
MIPOU3BOJIUTCS B CIEAYIOIIEM HOPSIKE:

7.8.1. AGoHeHT BmpaBe NOTPeOOBaTh BO3BpPAT ACHEKHBIX CPEJCTB, OCTABLIMXCS Ha
JluneBoM cyere Ha MOMEHT pacTopkeHus JloroBopa B TeueHHE YCTAHOBIIEHHOTO
3aKOHOJATeIbCTBOM PecnyOnuku Y30eKucTaH cpoka MCKOBOM JTaBHOCTH C JIaThl PACTOPXKEHUS
Horosopa. B cinyuae, ecnu A6oHeHT oOpatuics B KoMnaHuio 1o UCTeUeHNH yKa3aHHOTO CPOKa,
JICHEIKHBIE CPENICTBA BO3BPATy HE MOJUIEHKAT.

7.8.2. CpencrBa ¢ mpoMo-0araHcoB (OOHYCHBIC HAYUCIICHHUS), IJIaTa 3a MOIKIIOYCHHE
(axtuBanuio) SIM-kaprter/kona aktuBanuu €SIM, ctoumocTh mIaTHOro AGOHEHTCKOIO HOMepa,
a TaKKe CTOMMOCTh NPUOOPETEHHBIX, HO HE AaKTUBUPOBaHHBIX AOoHeHTOM KapT oruiatTel
BO3BpaTy He NOJyIeXKar.

7.8.3. BoszBpar ocrtaTka JEHEXHBIX CpEACTB OCYUIECTBIseTCs B TeueHue 15
pabounx/0aHKOBCKUX JTHEM C MOMEHTa perucTpaniy NUCbMEHHOIro 3asBieHHs AOOHEHTa Ha
pacTopKeHHe JOroBOpa/Ha BO3BpAT CPENCTB Iocje pacTopkeHust JloroBopa B COOCTBEHHBIX
odpucax Kommanuu. [Ipu 3T0M, BO3BpaT AEHEKHBIX CPENCTB, MPOU3BOAUTCAS Kommanuen TOIbKO
B Oe3Hamu4HOM (popMe myTeMm MepeBojaa JCHEXKHBIX CPEJICTB HAa OAHKOBCKUN CUET WM Ha
0aHKOBCKYIO TUIACTUKOBYIO KapTy, MNpUHAJIeKAmMUid AOOHEHTy, JUOO 0 PacTOPKECHHS
JloroBopa ¥ TepMHMHAalMM HOMEpa Ha JIMIEBOM cYeT [pyroro AEUCTBYIOLIETO HOMEpA,
MpUHA/IJIEKALIEr0 TaHHOMY AOOHEHTY.

7.8.4. B cnyyae BBISBICHUS] HEM3PACXOAOBAHHBIX JICHEKHBIX CPEJICTB HA JIUIICBOM CUETE
aboOHEHTa MpH MepeHoce aboHEeHTCKOro HoMepa u3 cetu Kommnanuu B cets Penunuenta, Bo3Bpar
JICHEXKHBIX cpencTB npousBoautcs Kommanueidn B Tedenne 30 paboumx/0aHKOBCKUX THEH ¢
MOMEHTa PEruCTpaldy MUCbMEHHOTO 3asBieHHs] AOOHEHTa Ha BO3BpAT JCHEXHBIX CPEACTB B
coOctBeHHBIX oducax Kommanuu. Ilpu 3TOM, BO3BpaT ACHEKHBIX CPEICTB IPOU3BOJUTCS



Kommanwueit Tonpko B 6e3HANMYHON (hopMe TTyTeM MepeBoia ICHEKHBIX CPEJICTB Ha OaHKOBCKUM
cuéT WM Ha 0AHKOBCKYIO IJIACTUKOBYIO KapTy, MpUHAIIexKanme AGOHEHTY, THO0 10 mepeHoca
aboHeHTCKOro HoMepa u3 ceru Kommanuu B cerb Penunmenra, pacropxenus [lorosopa c
Komnanueit u Tepmunanmu HoMepa Ha Jlunesoii cuér apyroro neiictByromiero nomepa Ucell,
IIPUHAAJIEKAIIETO JAHHOMY AGOHEHTY.

7.8.5. BozBpar JEHEXHBIX CpPEICTB OCYIIECTBJIAETCS B HAlMOHAIbHON BajtoTe
PecnyOnukn Y30ekucrtan cyM B COOTBETCTBMM C ycTaHoBiIeHHBIM Kommnanmei Ilopsimkom
BO3BpaTa JICHEXHBIX CPEACTB U JICHCTBYIOIINM 3aKOHOJaTenbCTBOM PecnyOnuku ¥Y306ekucras.

8 OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeBBINOJIHEHHE WM HEHAJJIe)Kalllee BhIIIOJIHEHHE CBOUX 00s13aTenbcTB CTOPOHBI
HECYT OTBETCTBEHHOCTH, NMPEAYCMOTPEHHYIO 3aKOHOJATENbCTBOM PecmyOnuku Y30ekucraH u
JloroBopom.

8.2. BuHOBHasi CTOpOHAa HECET OTBETCTBEHHOCTh TOJIBKO 3a TMpsIMble YOBITKH,
IIPUYMHEHHBIE Ipyroil ctopoHe. KocBeHHbIe YOBITKH, MOPANIbHBIN yIIepO, a Takke ynylieHHas
BBIT0/1a [TO/JIEKAT BO3MELIEHUIO B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIJIKE.

8.3. Kommanus He HeceT OTBETCTBEHHOCTb 3a:

8.3.1. HeB0o3MOXHOCTh OKazaHHsI YCIYyr, €ciu 3TO OOYCJIOBJICHO HENpaBUIBHOM
skcrutyartanueit A6onentom SIM-kaptel/eSIM, AOOHEHTCKOrO YCTpOWCTBa, B TOM YHCIIE
HEHAaJUIekKAIET0 KauyeCTBa 1/MITK HE MOASPKUBAIOIIETO TEXHOIOTHH ceTh KoMmanum, a Takxe B
Clly4yasiX UCHOJIb30BaHUS AOGOHEHTCKOTO YCTPOMCTBA, HE UMEIOIIEro CEpTH(PHUKATa COOTBETCTBUS
PecniyOnukn Y30ekucTaH W/WIIM HE OTBEYAIOIIETO YCTAHOBJICHHBIM TPEOOBAaHUSM CTaHAApPTOB
PecniyOnuku Y36ekucras.

8.3.2. He mpemocraBieHHE WM HECBOCBPEMEHHOE IIPEIOCTaBICHHUE, COJCpKaHUE U
KayecTBO KOHTEHTA, pacchllaeMoro uepe3 cerb KoMmmaHuM TpeTbUMH JUIIAMHU Ha OCHOBAaHHUH
3aka3a AOOHEHTa.

8.3.3. Bo3MoskHbIe YOBITKM AOOHEHTA, CBSI3aHHBIE CO CITyYalHBIM, HEMPSIMBIM YIIIEPOOM,
BKJIIOUasi 6€3 OrpaHuYeHHH, yiepO, CBI3aHHbIN ¢ oTepeil npuobLUIM AGOHEHTOM, ITpEPhIBAHUEM
JIeTI0OBOM aKTUBHOCTH U JPYTUMH MaTe€pHaIbHBIMU OTEPSIMHU, BO3HUKAIOIIMMU ITPH IOJIb30BaHUH
Ycenyramu.

8.3.4. HecooTBercTBHE TPEIOCTABICHHOW 0 3ampocy AOoHEeHTa WH()OpPMAIHH
WH/IUBUYAIbHBIM OKUAaHUSAM AOOHEHTA U €ro CyOBbEKTHUBHBIM OL[CHKaM.

8.4. AOOHEHT MpeaynpexkaAeH U HECET MOJIHYIO0 MePCOHANIbHYI0 OTBETCTBEHHOCTD 32 BCE
cOOBITHS W JEWCTBUA, coBepliaeMble nocpeactBoMm ero SIM-kapte/eSIM, a Ttaxke Hecer
o0s3aTenbCTBA MO omjare oka3aHHbIX Kommanuwed Ycmyr, 3a mepenauy SIM-kapTtsl nu6o
Kona

aktuBarmu €SIM (Bxirouas QR-xon) TperbuMm smunam. [epenaua Kona akxtuanuu eSIM (QR-
KOJIa), TIOBJIEKIIIAas €r0 UCIOJIb30BAHNE B HE3aKOHHBIX CXeMax (BKJIFOYAs HECAaHKITMOHHPOBAHHBIN
JOCTYIl K CETSM TEJICKOMMYHHKAIIMA W HE3aKOHHBIM MPOMyCK Tpaduka), BiedeT 3a coboit
OTBETCTBEHHOCTh caMoro AOOHeHTa B cOOTBETCTBUHU cO cT. 155-2 KoAO PV3 u cr. 278-3, 278-7
YronoBHoro koaekca PecryOnuku — Y30ekucTaH, YCTaHOBJIEHA OTBETCTBEHHOCTH  3a
W3TOTOBJICHUE, XPAaHCHWE W WCIOJIb30BAHUE CIICIUATBHBIX MPOTPAMMHBIX WM amlapaTHBIX
CpeACTB JUIS TIOJIY4EHHUS HE3aKOHHOTO (HECaHKIIMOHUPOBAHHOTO) JIOCTyNMa K CETSIM
TEJICKOMMYHUKAIIMMA, a TaKXKe 3a HE3aKOHHBIM (HECAaHKIIMOHUPOBAHHBIA) JOCTYIl K CETH
TEJIEKOMMYHHUKAIUH C IENBI0 €€ UCTIOIb30BaHUs U MPOIMyCcKa MEXTYHAPOIHOTO Tpaduka B 00X01
YCTaHOBJICHHBIX CHCTEM 3aIlHTHI.



Uckmrouenne coctapisieT yreps AGoHenTom SIM-kaptel/kona aktuBaiuu eSIM B ciydae
uHpopmupoBanus 06 3rom Kommnanuu B coorBeTcTBHH € yHKTOM 3.4.3. Hactosmei [1yonmunon
Odeptsl.

8.5. AGOHEHT moATBEp)KaaeT, 4To aOOHEHTCKuH Homep W SIM-kapTa/koJ aKkTHBAIMH
eSIM npenocrasistorcs KoMnanuen HCKIIOUUTENBHO B LIENSIX OKa3zaHus Y ciyr cBs3u. Komnanus
SBJIICTCS TEXHUYECKUM HCIOJIHUTEIIEM MpHeMa/liepeadyn Tele(OHHOTO0 COCAUHEHUS U
nojajep>kaHusi paboTocrnocoOHOCTH a0OHEHTCKOro HoMepa. AGOHEHT OCBEIOMJIEH M OCO3HAET,
9TO TOJKIIOYCHHE OAHKOBCKUX YCIYr, B TOM YHCIE YCIYT'H IMUCTAHIIMOHHOTO OaHKOBCKOTO
oOciTykMBaHUsI K BbLIEIEHHOMY B pamkax JloroBopa aOOHEHTCKOMY HOMEpPY HE SBIISIETCS
0€30MacCHBIM M MOXET MPHUBECTH K XHUIICHHIO JICHEKHBIX CPEACTB HAa PACUETHBIX CUETax
AOGOHEHTa B KPEIUTHBIX OPraHU3alUgX WM BblIaye KPEAUTOB ImyTeM 3aMmeHbl SIM-kapThl/kona
aktuBanuu eSIM HeycTaHOBICHHBIMU JMlaMu. [Ipu npuHsITHE AOOHEHTOM pEIICHUs 3aKa3aTh
0AHKOBCKHE YCIIYTH, TEXHOJOTHYECKH CBS3aHHbIE ¢ AOGOHEHTCKMM HOMEPOM, B TOM YHCJIE IO
yBenomsieHHI0O AOOHEHTa O TpaH3aKIUsAX, cOpocy Mmapois, HIACHTU(UKAIUU B HHBIX
opranuzanusax, AOOHEHT MPUHUMAET BCE PUCKHU BO3HUKHOBEHHUS YOBITKOB, YTPAThl JEHEKHBIX
CPEJICTB CO CUETOB B KPEIUTHBIX OPTaHU3AIUAX U HECET CAMOCTOSTEILHO OTBETCTBEHHOCTD 32 UX
yTpaTy, OTKa3bIBaeTcs OT TpeboBanuii Kk KoMmmnanuio o BO3MeleHUH YObITKOB, MOPAJILHOTO Bpeia
U UHBIX TpeOoBaHM. AGOHEHT Tak)Ke OTKa3bIBAE€TCs OT TpeOOBaHUs 0 Bo3MelleHnr Komnanuen
yOBITKOB ¥ MHBIX TPpeOOBAaHUI MPH UCIOIH30BAaHUHN a0OHEHTCKOT0 HOMEpa Kak HIeHTU(UKATOpa
JUTSL TOCTYTIA K pa3IM4HbIM pecypcaM cetu MHTepHeT, B TOM uucie Uil JOCTyNa K AJIEKTPOHHOU
1ouTe, caiiTaM COLMATbHBIX CeTel, MeCCEeHKepaM U UHBIM pecypcaM. AOOHEHT YBEIOMIIEH, YTO
MCIOJIb30BaHUE BBIICIICHHOTO 10 JJoroBOpYy a00OHEHTCKOT'0 HOMEpA JIJIsl PerUCTPAIlUU AKKAYHTOB
U UHBIX CEPBUCOB, TEXHOJOTHYECKH CBSI3aHHBIX C BbIACNEHHBIM MO JloroBopy abGOHEHTCKUM
HOMEpOM, HE SIBJISICTCS 0€30MacHBIM, MOCKOJBKY aKKayHThI H CEPBUCHI MOTYT OBITH B3JIOMaHBI
TPETHbUMH JIHLIAMU. AOGOHEHT 0053yETCsI HECTH MOJIHYIO OTBETCTBEHHOCTHIO M IPUHUMAET Ha ce0s
PHUCKH, CBSI3aHHBIC C 3aKa30M YCIYT TPEThUX JIUII, UCTIOJIB30BAHUEM MaTE€pUajIoB, MHPOPMAIIHH,
aKKayHTOB, YCIYT W TPOAYKTOB B ceTh VIHTEpHET, TEXHOJIOTMYECKUH IOCTYH K KOTOpOi
npenocrtasieH Komnanuei. [Ipu pacropskenun JloroBopa AGOHEHT 0053yeTcs CaMOCTOSATEIHLHO
OTBsI3aTh AOOHEHTCKHII HOMEp OT OAHKOBCKMX M HMHBIX MPUIOKEHUH, CEPBUCOB U YYETHBIX
3amuced, B KOTOPBIX HOMEP UCIOJIB30BAICS I PErHCTpallud, HWISHTU(DUKAIIUN WIIH
MOATBEPKICHUSI Ollepauid.

9. TPOYME INOJOKEHUS

9.1. Kommanusi oka3bpiBaeT YCIYT'H COTOBOH pamuoTencdOHHON CBS3H C y4eToM e€
TEXHUYECKUX BO3MOXKHOCTEH U 30HBI oOciyxuBanus. [IpenocraBisieMbie AGOHEHTY YCIyTH B
CHIIy KOHCTPYKIIMOHHBIX OCOOCHHOCTEH YCTPOWCTBA CBSI3M 3aBUCST, B TOM YHCIE, OT KauecTBa
paboTsl cerelt apyrux OmnepaTopoB MOOMIIEHON U CTAIIMOHAPHOM CBsI3W, Ha KOTOphie Kommanus
HE BIIUSET U OTBETCTBEHHOCTH 32 HUX HE HECET.

9.2. IlpenocraBnsiemble AOOHEHTY YCIYrM B CHIYy €CTECTBCHHBIX, MPHPOIHBIX U
¢u3MYeCKUX YCIOBMM MOTYT yXyIIIAaThCsl WM TpepbiBaThes. Komnanus He HeECET
OTBETCTBEHHOCTH 3a yXyJIIEHHE KayecTBa MPEJOCTaBIsEMbIX Y CIYT WIH 3a UX MpEeKpalleHue B
cllydae, €ClIM TaKOe YXYIICHUE WIN PEKPAIEHNE SIBUIOCH CIEACTBUEM ECTECTBEHHBIX YCIOBHM
pacnpocTpaHEeHUs U HAJIOKEHUS PAJAHOBOJIH, BO3JEHCTBUS NOMEX M TPEerpaj; JOKaJIbHBIX
ocoOeHHOCTeH penbeda MECTHOCTH WIIM 3aCTPOMKH; HAXOXJIeHUS AOOHEHTa BHYTPHU 37aHUH, B
MO/IBAJIbHBIX TOMEUIEHUSIX, B TYHHEISX W JAPYTUX IMOA3EMHBIX COOPYKEHMSIX; TEXHUYECKUX
XapaKTepUCTHK U COCTOSHUS 000pynoBaHUS AOOHEHTa; METEOPOJIOTHUECKUX YCIOBUM M MHBIX
MIPUYKH, Ha KoTopble KoMIanus He B cuilaX MOBIMSTH WU MPEAYCMOTPETh UX BOZHUKHOBEHUE.



9.3. Kommanwus octaBisieT 3a cO00# MpaBo MPOBOAUTH PAOOTHI 1O BHITOTHEHHUIO PEIICHUN
rOCy/IapCTBEHHBIX OpraHoB PecriyOnmku Y30ekucraH, a TaKKe CBI3aHHBIC C POU3BOJICTBEHHOM
HE00XO0IMMOCThI0, KOTOPbIE MOTYT BBI3bIBAaTh BPEMEHHOE YXY/IICHHE KauyecTBa U MpepbhIBaHUE
MIPEAOCTABIICHUS Y CIIYT.

9.4. AGoneHnt cormaceH, yTo KommaHHs HE HECET OTBETCTBEHHOCTH 3a YXYAILICHHE
KauecTBa MM BPEMEHHOE NPEPbIBAHUE OKa3aHUs Y CIIYT, €CJIM BPEMsl BOCCTAHOBJIEHUS OKa3aHUs
yCIyr BHYTPU CETH MOOWJIBHOM CBSI3U HE MpeBbilacT 4 4yacoB HenpepbiBHO. Ilpu aBapusx,
CBSI3aHHBIX C MOBPEXKJIECHHEM MAariuCTPaJbHBIX TPAHCIOPTHBIX CETEH W/WIN OXHOBPEMEHHBIM
BBIXOZIOM M3 CTPOs. HECKOJbKUX 0a30BBIX CTAaHIUN B YJAJIEHHBIX HACENEHHBIX MYHKTaX H
TPYAHOJOCTYIHBIX paiioHaX, JIOIMYCTUMOE BpEMs BOCCTAaHOBJICHUS OKa3aHMsI YCIYI CETH
MOOUITEHOM CBSI3U cocTaBisieT 10 20 yacos.

9.5. Bes ungopmanus, 3anparmBaemas ¢ abonentckoro Homepa yepe3 USSD 3ampoc, He
apigercs KoHpuaeHnuansHoW. Kommanus ocraBnser 3a co00if 1paBO MPEIOCTaBIATH
uHpopManuio, BbaBaeMyto mocpeactBom USSD  3ampoca, maumamM, oOpaTUBIIMMCS C
3ampammuBaeMoro aboneHTckoro Homepa B KonrtaktHeii  nentp Kommanum —yepes
COOTBETCTBYIOIINI aOOHEHTCKHI HOME.

9.6. Boccranosnenue /loroBopa (Bo300HOBIEHHE J[0oroBOpa 1mociie ero pacTopKeHus) B
cucteme PREPAID He ocymiecTBisitoTcs.

9.7. CTopoHBI TMPUKJIAABIBAIOT BCE YCHUIHUS, YTOOBI YCTPAaHUTh BO3HUKAIOIIHE
pa3HOrjgacus HCKIIOYUTENIbHO IyTeM neperoBopoB. IIpu HEBO3MOXXHOCTH yCTpaHEHHs
pa3HOTJacHil MyTeM IMEepPeroBOPOB CTOPOHBI OOpamaroTcss B CyaeOHbIe opranbl PecmyOnuku
VY30eKucTan B COOTBETCTBHHU C 3aKOHOAATENbCTBOM PecyOnmuku Y30ekucraH.

9.8. B Bompocax, He yperymupoBaHHblXx B [lybmuunoit Odeprte, cTOpOHBI
pykoBoAcTBytOTCs IlpaBuimamMu  OKa3aHHMS TEIEKOMMYHUKALIMOHHBIX YCIYT U HUHBIMHU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMH JICHCTBYIOIIETO 3aKOHOIaTeNIbcTBa PecyOnuku Y30ekucraH,
a TaKk)Ke BHYTPEHHUMH JOKyMeHTaMu Kommanum.

9.9. Hacrosmas ITyOonmmunas Odepra omyOnmkoBaHa Ha Y30€KCKOM, aHTIUHCKOM W
PYCCKOM $I3bIKaX, HMEIOIIMX OJMHAKOBYIO IOPUAMYECKYI0 cuily. B cimyuae pasHouTeHus,
y30€KCKHI TEKCT SIBIISIETCS PEBATUPYIOIIHNM.
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