“COSCOM” MYK tapmoru PREPAID tusumMnaa ysaiam paauoresie)oH ajoKa XusMaTJIapuHU
kypcatum Tyrpucuaa Ommasuii Odepra

«COSCOM)» MachyIUsITH YE€KJIaHTaH xaMusITH (Kuckaptupuiran Homu «COSCOM» MY XK)
“Ucell” cano Genrucu (keiiuuru Mathnapaa «Kommanus») V36ekucron Pecriy6nukacu AXGopoT
TEXHOJIOTHSUIApDH Ba KOMMYHUKALMSJIAPUHU PHUBOKJIAHTUPUIN Baszupiuru TOMOHMIAH TaKIUM
srwirad  17.12.2018 narm AA 0006634, 17.12.2018 maru AA 0006636, 17.12.2018 garu AA
0006637, 17.12.2018 naru AA 0006638 xamna 19.07.2021 naru AA 0007183 connu Jlunensusiapu
acocuia, my 6mnan 6upra «COSCOM» MUK tapmoru PREPAID tusumuaa ysim paauotenedox
QJI0Ka XM3MAaTJIApUHU KypcaTuin TyFpucunaru maskyp Ommasmii Odepra (KeHHHrHM MaTHiIapnaa
«OmmaBuii Odepray) mapriaapuHu KaOyin KWITaH )XKUCMOHHUH Iaxciiapra, Pyixarra onuin makiu
(ketivaru ypunnapaa — “lllaprHoma”) uM3ouai opKaiu ysuid paarnoTeiaedoH aloKa XHu3MaTIapuHU
TaKJIUM 3TaJu.

1. ATAMA BA TABPUDJIAP

1.1. Maskyp OmmaBuii Odepra Makcaamapuan udogaianga Kydiuaara atrama Ba tTabpudiap
KYJUTAaHWUJIAIN:

AOOHeHT — ysuin paauoTenedoH anoka Xu3MmariapuiaH ¢oinanaHuil Ba aOOHEHTIHK
pakamuHu onuil Makcaauga Kommanus OunaH ysum paaunotenedoH ajaoka XMU3MaTHHH KYpCaTHII
IIAPTHOMACHUHU Ty3raH, Myomanara Jsaékarnu (14 - 18 é€mraua Oynaran Bosra erMarasiap
TEJIEKOMMYHUKalLlMs XMU3MaTjapura yJaHuIla OTa-OHajapu €KUM BaCUMJIAPUHUHI €3Ma PO3UIIUTU
acocwja MyposkaaT KWIMIUIApu MyMKuH) Oynran, Kommanus xwu3maTiapujgan OeBocuTa
¢oiinananyBun 18 €mra Tynran xap KaHaal >KMCMOHHI 11axc.

AGoHeHT pakammu — [llapTHoma aman KWJIMII MyJIAaTH JaBOMHUIA, aOOHEHTra omepaTop
TOMOHMJIAaH aXpaTuJaaurad, aOOHEHT TOMOHHWJAaH (oinananunanurad, Kommnanus Tapmorura
ylaHral aOOHEHT KypwiMacu Ba Oomka aOOHEHT Kypuiamanapu OujaH  yJaHuUIIIa
UACHTU(PUKATCUSIIAHAAUTaH PaKaM.

AGOHeHT KypuaMacu — AOOHEHT MyJKM OyiraH €Ku yHra BakTHHYA STJIMK KWIMII Ba
¢oiinananumra 6epwirad, Kommnanus tapmorura OofjaHaJuraH Ba y OpKalIM y3aTWJaJWraH EKd
KaOy/l KWIMHAJAWTaH CUTHAJUTAPHU XOCHJI KUJIHI, Y3rapTHpHIL, KalTa UILIAll YyYyH MYJDKaJJIaHTaH
TeXHUK BOCHTA. AGOHEHT KypuiaMacH Y36eKncToH Pecry6inkaciaa aMan KHiaéTraH CTaHjapTiIapra
MYyBO(HK, YCKYHAHMHT YOy Typura Kyiunaaurad OeIruiaHrad TEXHUK Tanadnapra xaBo0 OepuIiu
Kepax.

AOOHEHT TYJ0BU — AOOHEHTHHT MabliyM (XHUCOO-KUTOO KWUIMHAIUTAH) BAaKT JaBpu (OW,
4opak, iui Ba 6.) yUyH TYJIOBIapy CyMMacH XaKu/1a OJMHIaH XU3MaTiIap XaKMHUra OOfIuK Oyiamaran
JOUMUI MUKJIOp XMCOOJIaHAIUTaH XU3MaTIapra Xak TYJarl.

AOOHEHT IAXCHUHU TACAUKJIOBYH XYAKATJIAP:

+ amanjaru Typap *xoiu 0yiinya pyiixaTaaH YTraHIurd Xakuaard €3yB KUPUTUIITaH €Xy/
ajoxujaa Typap »KOM Kala 3TWiraH Bapaka Takaum >Twirad, KNP kypcaruiras, V36ekucTon
Pecny6ukacu ¢ykaponuk nacrnopts (Y36exnucton PecryGnmKacuia nacrnopT TH3MMHU TYFPUCHIATH
Huzomuunr 5-6annura myBoduk ¢pykapomnapra 16 €mgan 6onuad nacnopt 6epunaan);



- d9eT 31 GyKapoCH MaciopTH;
- odwuuep ryBoxHoMmacu, xapouii iymuranma (6uier) + Ne 33 hopmacu (mapTHoma
OyinyJa Xxu3Mat yTaéTraH maxciap Ba XapOuitiap yuyH);

.+ aKKpeAMTAlUAJaH YTraHJIUKHU TaCAUKIIOBYM KapTa (IUIUIOMAaTUK BaKoJaTXOHalap Ba
TOMIIUPUK YTa8TraH XoauMIIap y4yH);

- (yxaponuru 6yamaraH maxciap y4yH siam XyKyKHHU TaCTUKIOBYH EKU XOPHIKTa
YUKYBUYH, aMaJlJjar¥l Typap JKOWuW Oyimva pyhxaTdaaH YTTaHJIWTH XaKuja ¢3yB KUPHUTHITAH EXYI
ajoxujJa Typap KON KaiJl STUIraH Bapaka TAKIUM 3THITaH XYyXKaT;

- (ykaposmru 6yIMaraH IMIaXCHUHT aMaJljIard Typap KoM Oyinda pyixaraaH yTraHiuru
XaKuga €3yB KUPUTWITaH €XyJ aloXMJa Typap JKOW KaWJ OSTWITaH Bapaka TaKJIWM STUJITaH
T'YBOXHOMAcCH;

- SIHTYM HaMYyHaJlaru MUJUIMM XaliJOBYMIIUK TYBOXHOMACH;

. ID-kapra - V36exucron Pecny6iukacu maxc ryBoxaomacu (Y36ekucron PecriyGnukacu
dbykapomapura ID — kxapra tyrpucugaru Huzomra myBoduk ID— kapra 1 &mpman 16 &Emraua
(oTaoHanap, Bacuiiap (XoMHuiiniap) UXTUEPUTa Kypa TaKIUM STUIIAIN).

FOkopuna kypcarmiran 6apya XyxokaTiap Oup OUPHHUHT YPHUHU OOCHUIIIM MyMKHH.

Junep — Komnanuss HomuaaH aOoHeHTJIapra xu3mar Kypcatuinga, Komnanus Ownax
HIapTHOMA Ty3TaH IOpuauK Imaxc. Jumep Oup €km OMp HedTa YSUIM ajoKa OIepaTopiiapH
MaH(paaTIapuH UoaNaANIH MyMKHH.

Juiiepauk Xu3mMaT KypcaTHII MYHKTH - JUJIep TOMOHH/IaH a0OHEHTIapra Xu3Mar KypcaTHIll
YUYyH TallIKWJI STUIAJUTaH Ba (oiJalaHIIaNTaH XU3MAaT KYPCATHII ITYHKTH.

JKIIIIAP — (Y36exucron PecnyGnukacy UCMOHHIl IMIAXCHHHM IIAXCHIl MICHTH(HKALMS
pakamMu) aHUKJIAIl TapTHOUTa MyBO(PHK KUCMOHHM IIaXCHUHT MAacopTy OYilnda aHUKJIall MyMKUH
Oynran Ba 14 pakamnan ubopar maxcuit uASHTU(GUKAIHS paKaMu.

Hupuk aBapusi — MabIyM OHMp aJMHHHCTPATHB XYAy[AAa YSIH paguoTenedOH anoKa
XU3MaTIapu KYPCATUIIHIIN TYXTATUIINTa OJIU0 KeTaJural aBapus XOJaTH.

Komnanusi BeG-caiitn — MHTEepHET TapMOFUaa AJIEKTPOH MaH3mwimmd: WwWw.ucell.uz 6ynran
KoMmanustHuHT ax00poT pecypcu.

Komnanusi opucn — AGoHeHTIap axO00pOT-MabJIyMOT XM3MATIAPUHU OJIMIIUIAPH, MOOWI
aJI0Ka XMU3MaTJIapUHU KYpCAaTUII IIapTHOMAIApUHU TY3UIILIapU Ba XU3MaTIapuHU OOIIKa TypiIapuHu
OJIMIIIApH MYMKHMH OVJIraH >KMCMOHUI Ba IOpUAMK IIaxciapra Xu3Mar KypcaryBuu, KommnaHnusHUHT
Xap Kaujai pacmuii oducu.

Komnanusi tapmorum — AOOHEHTra ysiu paanoreraedoH ajoKa XHU3MaTJIApUHU OBO3,
MabJIyMOT, pacM, BUI€0 Ba OOIIKa [IAKJIJIary CUTHAJUIApHU y3aTHII Ba KaOyJl KMJIMIIHU TAbMHUHIIOBYN
TEXHUK BOCUTAJIAP MAXXMYHH.

Komnanus xu3matinapum — Ucell caBno Oenrucu octuia TakaAUM KUIMHAIUTAH YSIIH
panuorenedoH anoka xuzMmariaapu, mMooun HMHTepHeT TapMmoruiaH (GoWJaNaHUI, IIYHUHTIEK
Komnanust TapMOFH OpKaiiu OJIMHAUTaH, y3aTUIaIuraH, KaiTa HIlaHaAurad axOOpOTHUHT OOIIKa
TypJAapyuHU TaKAUM 3TUII (PAOTHUSITH MAXCYIIH.

Konrent — AOGOHEHT cypoBH acocunaa, axOopoT, KyHruiaodap €ku OOIIKa Ma3MyHra sra
6ynran, SMS, GPRS opkanu onuHran MaTHiau €K1 MyJIbTHUMEANA MabIyMOTIapH.


http://www.ucell.uz/
http://www.ucell.uz/

KonreHnt-npoBaiinep — Ttmwkopuii Qaomuar acocunma, Kommanus TapMOFu OpKaiu
AbGonentnapra KonTeHT Xxu3maTiiapuHu KypcaTyBuu I0puauk maxc. KontenT-nposaiiaepnap Ba ynap
kypcataguran KonTeHT xm3matmapu pyihxata Kommanus Be6-caiith xamma KonTeHT-
poBaliiepIapHUHT BeOcalTIapuaa MaBxKy/l.

Kondepenu-anoka — Yura Ba yHJ1aH OpTUK aOOHEHTra Oup BakT/ia TejaeOoH OpKail MyJIOKOT
KWINII, Cyx0aT maiTuaa abOHEHTIApHUHT Xap Oupu OuiiaH HaBOaTMa-HABOAT yJIaHUIN €KU KOJTaH
UIITUPOKYMIIAPHUHT CyXOaTnaru ajioKacMHM y3Mai, Oupramukgaru cyxoaraa y3 HIITHPOKUHU
TYXTaTUII UIMKOHUHU O€pyBUYU XHU3MaT.

Kyunpuiaran pakamjap MapkasjamTupuiran 6a3acu (Oynnan 6yén matuna KPMb ne6
IOPUTHIIAZM) - MOOWJI ajioKka TapMOKJapuia Kydyupuiran aOOHEHT pakamjapu TYFpUCHIaru
axOopoTHH, IIy >KymiylajJaH, ymOy Hu3oMIa OeNnrujaHaJuraH MablIyMOTJIapHU ¥3 WYUra OJraH
MabJiyMOTIap 6a3acHU OOIIKApyBUM anmnapar-AacTypuil KOMILIEKC.

MUK «COSCOM» Komnanusicn — Y36ekucTon Pecry6inukacy KOHYHUIIHTHTA MyBO(GHK
paBuILa pyilxatnaH yTKasuiaran Ba (aoilusaT OpUTAETraH, MOOWI ajloKa TapMOFUTIa sra Oyiras,
VHUHT KYPWIUIIN, UILIANIMHA, PUBOKIAHUIIUHN TabMHUHIANAUTAH Ba YSUIM paguoTereoH aloka
XU3MaTJIApUHU TaKJAUM ITaJUTaH KOPXOHA.

Oneparop /loHop - TeleKOMMYyHUKAIUUIAp TApMOFUIaH a0OHEHT pakaMu KYdyupuiIaJuraH
MOOWJI alloKa OMepaTopH.

Onepatop PeuunueHt - Tapmorura aOOHEHT paKaMH KYdUpUIaJuraH MOOWJ ajoKa
orepaTopH.

IIpajic Bapakagap — KOMIIAHMSHUHI acOCHUH XU3MAaTJIapu PYWXaTUHU Y3 WYUIa OJIIaH,
yIAQpPHUHT IIapTiapu Ba/€kuM KUCKa TaBcu(apu Ba >KOpUIl JaBp Y4yH KHAMATH KypcaTwiraH
ax0opuiMabIyMOT OepyBUH XyXkKKarT.

Poymunr — a6oHeHT OMp MamulakaTAa €Kku OOIIKAa MaMIIAKATHUHT YSJIM aloKa ONepaTopH
XM3MaT KypcaTHII 30Hacujga OyiaraHuzaa, Oup ysuM ajoka omepaTopura Oomka MOOWI ayoka
omepaTopiiapy TapMoruaaH (HoigaIaHuIl UMKOHUHH OepyBYH XU3MaT.

Pyiixatra onum maksm — [HlapTHOMaHUHT a)kpaiMac KUCMH CaHaJIraH, aOHEHTJIMK paKkaMH,
AOGOHEHT TOMOHMJAH aBBAJIPOK TaHJIAHTaH Tapud pexacu KypcaTwiraH, aOOHEHT XaKuJaaru
MabJIyMOTJIApHU Y3 HYMTa OJITaH Ba YIIOY IIaKJ UM30JdaHUIIM opKaiaun Ommasuii OdepraHuHr 6apua
HIapTJIapH TYJIUK Ba cy3cu3 KaOysl KWIMHUIIMHY TacqUKIoBUM, KoMnaHus TOMOHHUIaH OesriiaHrad
HaMyHaJiary 1maxi.

Tapudukanusaam — (karpuii 6axo Oenrwnam) Oupaurn — KommaHus Xu3MaTIapuHUHT
TETUIITU TYPU YUYH TYJIOB OJMHAJUIaH BaKT, MUKAOP €K MabIyMOT XaXMHHHUHT YIIYOB OUPIIUTH.

Tapu¢g pexkacm — Komnanuss ToMoHMJIaH aOoHeHTNIapra €Kk aOOHEHTIAPHUHT MabiIyM
rypyxura €ku MabiiyM Oup YekJaHraH Xyayana oup €ku Oup HeuTa XuzMaTiapiaaH ¢oiganaHUIIHA
TaKJIUM 3TaJIUraH, HapXJjap Ba TEXHUK MAabIyMOTIap MaXMYHH.

Tapudukanusa (Karpuid 0axo Oeqrmwiam) OUPJMIH — KypcaTWIaJWraH Xu3MaTiapra,
Komnanust ToMoHuAaH Oenrnianrad TapuuKanus TH3UMUTa OOFITUK OYIIraH TYJI0B OMPIIUTH.

Tya0B kapracu — MIacTUK KapTa IIakiuja €KW KOMIIaHWS TOMOHHJAH OenrujaHaJuraH
Oomrka makiaa, Max@ui Ko, XUMos KaTJiaMu OYIraH, yHa KypcaTuirad MUKAOP/HOMUHAT KUHMaTH
OmsiaH aOOHEHTra, a0OHEHTHUHT IAaXCUH XUCOOMHH aKTUBJIAILITUPUIL UMKOHUSTHHU O€pyBUH TYIIOB
BOCHUTACH.



Vsanu paauoresiedoH ajioka onepaTopu — Mynk XyKyKu €ku OOIIKa MYJIKHH XYKYKJap
acocusia TEJEKOMMYHHUKAIUs TapMOFUra sra OYiaraH, yHUHI KypWIUIIH, (AOJHUAT FOPUTHILH,
PUBOXJIAHUIIMHY TABMHUHJIOBYM Ba JIMLIEH3Us aCOCU1Aa TETUIILIN TEIEKOMMYHUKAIM XU3MaTIapUHU
KypcaTyBUM IOPUIUK IAXC.

®pox — axOopoT TEXHOJOTHsUIApU coxacuja (QpUPUOrapiIMKHUHI TypH, XyCycaH, pyxcar
OepwiMaraH XxapakaTjap Ba ajoKa TapMOFHJa XH3Marjap Ba pecypcilapJaH HOKOHYHHM
doitgananui.

a3 — MoOun anoka TapMOKJIapy Ba TEIEKOMMYHUKAIUSJIAPHUHT OOIIKA TapMOKJIapu
ypracuja, xankapo TpapUKHM YTKaszuil Ba (QoiJalaHUII Makcaauia, YpHAaTHITraH XaB(CHU3IUK
TU3UMIIAPUHU 4YeTy1a0d YTraH XoJjjaa, TEJIEKOMMYHUKALUs TapMOFMUra cepBep €ku OollKa yCKyHa
OpKali, HOKOHYHHMH (pyxcaTrcu3) yiaHyBuM, Kommanus Tapmoru Ba OolIKa ajloka TapMOKJIapH
ypracuga oBO3/IM Ba/€KM OBO3CH3 axOOpOT YTKA3WIMILMHK aMajra OMIMPHUII UMKOHUHHM OepyBuUM
(ckymutama MOOWIT alloKa, Ky4uMmac (CTallMoHap) ajloka, MabJIyMOT/Iap Y3aTHUIIl Ba OOIIKAIAp OPKAJIH)
Ba/€kn yunHuM maxcra Kommanus tapmorugan Qoimgananum uMkoHuHHE OepyBun GSM, SMS, IP
armapar 1acTypuil BOCHUTA.

Xu3mar kypcatum 30Hacu — KommnaHus, JMIEH3Us I[IapTHOMAacH acocujaa Ysju
panuotenedoH anoka Xu3MaTIapUHH KYPCaTHII XyKyKHTra Ba HOpMaTHB-XyKYKUH XyxoKkatiap Ounan
OenruiaHra mapTiapra MyBOQHUK Xu3Mariap CUPaTHHU TAbMUHIIAII Y9yH TEXHUK HMKOHUSTIApTa
ara OyiraH Xymy.

Xucod pakam — AGoHeHT OunaH Ty3wiran ymoy lllaprHomara myBoduK, KypcaTtuiarax
XU3Matiaap XaXMH, IMyJl MaOJarIapiHUHT TYIIMMHU Ba capduHu XucoOumamina, Kommanus OummuHr
TU3UMUATH aHAJIMTUK XUCOO perucTpu (pynxaru).

eSIM - aboHeHT KypWJIMacHHHMHI BHUPTyall HMIACHTU(UKALUS MOJAYIH, YHHHT €paaMujaa
a0OHEHT KYpUJIMAaCHHU HUIACHTU(UKAIMSA KWIMII, YHUHT MOOWJI ajloka TapMorujaaH ¢oiinanaHa
OJIUILIY, IIIYHUHT JIeK, A0OHEHT pakaMHJIaH pyxcaTcu3 ol jaTaHUIIIaH XMMOS KWIIMII TAbMUHIIAHATH.

GPRS - General Packet Radio Service. GSM Tapmokiapuaa KyJJIaHWIAAUTaH
MHTEPHETIPOTOKOJ OYiinda MabJiyMOTIapHU YTKa3uil texHonorusicu. GPRS Mabiymoriapuu naker
pexumuna yTkazub, xusmar yuyH TyinoB GPRS -ceccussHuHr naBomuiinurura Oornuk OyiMaran
X0J171a, FOOOPUJITaH Ba OJMHIaH MAabIyMOTJIAPHUHT XaKMUTa MPOMOPLIUOHAN PABUILA YHIAUPUIIAAN.

IMEI xomm (International mobile Equipment Idenfiter) €xum xankapo ¥y3ura xoc
uAeHTUGUKaIMS Koau- 15 pakampan ubopar O6ynran Ba GSMA TOMOHMIAH aXpaTWUJIaJUTaH,
myHuHraek, tapmokaa GSM/UMTS/LTE cranpaptinapuja HMIUIOBYM MOOMIJI ajoKa aOOHEHT
KYpUWIMaCUHH UICHTU(UKAUIIOBUN PAKaM.

MNP (Mobil Number Portability) aboHeHT pakaMHHUHT Ky4uO YTUIIM - MOOHMI ajoKa
XU3MAaTIapuHU KYpCaTHIll IAapTHOMACH acOCHJIa IOHOP TOMOHM/IaH aOOHEHTIra aXXpaTHTraH abOHEHT
pakaMHMHHU OOIIIKa MOOHII ajloKa orepaTropu (pelMIueHT) OUlaH SHIY IapTHOMA TY3HUIIJIA CaKJIalll Ba
yHIaH (oiiasaHuIl yuyH aMmalira OMupUIaIural TAIIKUIHH-TEXHUK TaJ0upiiap MaXKMYH.

PIN - Personal Identification Number. VYsmu anoka TapMord aOOHEHTHHH
UACHTUGUKAIMSIAI YYyH KyanaHunaaurad kon. Onatna TYpT pakamaan ubopar O6ynamu. SIM-
Kaprara OOfJiaHraH, JeKMH aOOHEHTHHHI XOXWIIMra OWHOaH TesneOH MEHIoCH Epaamua
Y3rapTUpWIIMIIA MyMKUH. Arapjga aOoHeHT ¥3 TeneOoHHIAru TEruuuid (QyHKIUSHU MYCTaKHUII
paBuiga yuupmaran 0yica, trenedon ekunranaa PIN cypamanu.



PUK - Personal Unblocking Code. SIM-kaprara 6ornanran, Komnanus OuaaH mapTHoMa
Ty3ranjga Oepwiaguran, SIM-kapra OJOKJIaHTaH XOJ[a, YHU OUYMII YUyH KYJUIAaHWJIAQAWTaH KOII.
Macanan, PIN kogau Oup Heura MapoTaba HOTYFpHu kupuThil HaTuxkacuaa xam PUK kox cypananu.

SIM-kapTa — Muura MukpocxeMa YpHaATHIITaH, OIMHYBYM UACHTUDHUKAIMS MOMYTU, YHIUHT
épnamuaa aOOHEHT KypWUJIMAacHMHM HJEHTHU(UKALWS KWIWII, YHUHT MOOWJI ajokKa TapMOFUIaH
doiinanana onull, IIYHUHTACK, aOOHEHT pakaMUJaH pyxcaTcu3 (QoWJalaHUIIIAH XUMOS KHIIUII
TabMUHJIAHAH.

SMS kucka MaTHJIu xadap - Short Message Service, — Kucka xabapiap mapkasu opKaiu
aloka aboHEHTNIapura KMCKa MaTHJIM XabapiiapHU y3aTHII Ba KaOysl KWJIMII Y4yH MYJDKaJUIaHTaH
XU3Mar.

Face ID - omamMHUHI 103 IIAKIM XKMHHHM CKaHepiaml. THU3UM KyHuJaru maxcajiapia
KYJUTAHUJIAIU:

* (oiifaraHyBYMIIAPHUHT MIAXCHHU TacIUKIaN (ayTeHTH(QHUKAINA);
*  [IaXCHUHT XaKUKWIWIUTHHA TaCAUKIANI (BepUPUKALINS KHITUII).

HlapTHOManapHu Ty3ullaa KOHYH XYXOKaTiapula HaszapJa TYTWITraH OOIIKa XoJuiapla,
KOHYHJa KM TOMOHJIADHUHT KETUIIYBUAA XYXOKaTHH Y3 KYiIu OWIaH MM3OJall Talad KUIMHraH
XOJuIap/a, arap mapTHoMa Tapadu TacaTUuKIall TAPTHO-TAOMIIIMHH JIEKTPOH PaKaMIIH HM30 OpPKaJIA
uM30JIarad O0yiica, IeKTPOH XYoKaT UM30JIaHraH xucobnmanaau. Face-1ID uM30 Ba 37IEKTPOH TaCIUK
cudparuga TaH ONMHAAM, Oy PO3WIMKHU OWiMpanyd Ba XyXOKaT HUM30JIaraH [IaXCHH
UICHTU(PHUKAIMSIIAII BA ayTEHTU(GUKAIHS KHITUII IMKOHUHH Oepaiy.

2. OMMABUM O®EPTA NIPEJIMETH.

2.1. Komnanwus, Tanianrad Tapud pexacu Ba ajoka XuU3MaTJIapUHU KYPCATHII MapTIapura
MyBO(DUK Tap3sia AOOHEHTTa ysuIu paanoTesiedoH ajaoKa Xu3MaTIapuHu KYypcaTHIl )KaBOOrapIMTHHU
¥3 3uMMacura onagu. AOOHEHT sca, ma3kyp OmmaBuii Odepraga kypcaTwirad, maprtiap Ba
TapTUOJIap acoCH/1a TYIOBHU ¥3 3MMMAacHra OJIajiy.

2.2. Ymboy Ommauii Odepra Gapua AGoHeHTIapra HucOaraH Oup Xujl Kydra isra Oymuo,
AOonenT Ounan aBBaipok Ty3mwiran MUK «COSCOM»y tapMoruaa ysuid paauoTesneoH anoka
xm3mariiapuin  PREPAID tusummpa takaum otum yuyyH [llaptHoma ypHUHM 3rauiaiy.
AGoHeHTnapra anoka Xu3sMmariapuHu KypcaTuil, Mmaskyp Ommasuit Odepra, Komnanus Be6-caiituia
TaKIUM KWIMHTaH BakTaaH Oomnald, Odepra maptinapura MmyBoduK Tapsga Oenrmnanaau. bynna,
uM3o0Jall/Kaita um3onam yuyyH Pyiixarra onum maknu mapt smMac. Ommasuii Odepra mapriapura
HUcOaTaH HOPO3WIUK Maiiino 6yica, AGoneHT OMMaBuil oepTa TaKIUM KHJIMHTaH KyHJaH Oonuial,
30 xyn naBomuja Kommanust BeO-cailtu opkanu, €3ma paBumga OmmaBuil Odepra mapTiapuHu
KaOyn KWwiIMIIZaH Ooll TOpTUIIM TYFpucHaa xabap Oepumu jo3uMm. YmOy OmmaBuil odepra
HIapTIapuHu OakapuiigaH 6o TopTull Tyrpucugaru AOGOHEeHT Apuszacu OeNnrujiaHraH Myzjaatia
Komnanusira TakauM 3TUIMAciIUTy KOHKJIIOJAEHT XaTTH-XapakaT (AJIoKa Xu3MarjapujaH amainja
¢oiinananum) ned Kabyn KWIMHAAM Ba yIIoy oMMaBHii odepTa mapTiapuHd AGOHEHT TOMOHMIAH
TYIUK XaMaa cy3cu3 KaOysl KWIMHUIIMHYI aHTJIaTa Iu.



2.3. AGoneHT ym0y oMMmaBui odepTa IapTIapuHU CY3CH3 Ba TYIMK KaOysn KWiraHza,
KOMITaHWs aOoHeHTra Pylixatman yrtum Onankupga (Imakia) KypcaTwiraH aOOHEHT paKaMUHU
doiinanaHuil y9yH TaKIUM 3Taju.

2.4. bupnamuu Xxu3matiap pyixaru:

- Voice*

- SMS*

- GPRS*

- Yakupaérran abOHEHT paKaMUHH aHUKJIAII
- Yakupukau OOIIKa paKaMra HyHaITHPHUII
- Kondepeni-anoka

- KynrupoknapHu TakuKIaIn

- YakupuKHYU KYTHUI /yIIIa0 TYpHII

- Ucell Roaming

- MeHnra KYHFUPOK KUJT

*KOMITaHUSI YCKYHAJIApH JIapakacuia ICaKTUBAIMS KHIIMHMAHIUraH aCOCUN XU3MaTIiap.

AboHeHT, ¥3 xoxummra kypa, USSD iiynu 6unan éxyn Komnanus oducnapura mypoxaar
Kuiarad xoina €ku Kommanwst ToMOHHMIAH Takiud KuiauMHTaH Oomka ycyn OwinaH Kommnanws
TOMOHH/JIAH TaKIUM STHJIQJUTaH OOIIKa XU3MaTapra yJaHHUIIY Ba aKCUHYA YYUPUIIA MyMKHH.

3. TOMOHJIAPHUHI XYKYKJIAPU BA MAKBYPUSATJIAPU

3.1. Kommanus Kyiuaara XyKykiapra ora:

3.1.1. bup Tomonnama taptudaa Ommasuii Odepranu, Pyiixarra onum makinu (O1aHKUHY),
ySUTA  pagroTenedoH aloKa XHM3MaTiapy Ba Tapu(UKAIUSUIApDHA TakKAUM KHJIWII TapTHO Ba
HIapTIapUHU Y3TapTUPULLL.

3.1.2. Abonent tomonuaan lllaptHoma maptiapu OaxapuiMarasia, XU3MaTiap TaKIUM
KWJIMILIHY YeKIam €K1 TYXTaTuO Kyium, nry ounan oupra:

3.1.2.1. AoGouent TtomoHmmaH KommanusHuHT Xwu3MmariapujaaH QoWgaaHraH —XoJiaa
Komnanusira, myHuHTIeK, 6omka aboOHeHTIap Ba/€KM yYMHYM LIaxciapra 3apap eTKa3wiranja, Iy
Ounan Oupra Kyiugarniap OuiaH YekJaHMacAaH: MaBxKyJl OYamaraH TYJIOB KapTajJapuHU OUp Heua
MapoTaba QaomamTupura ypuauna, Kommnanus 6unan €3ma paBuilja KeJIMITyBUCH3 aDOHEHTIMK
pakamMMJaH JoTepesi, OBO3 Oepulll, TaHJIOBIAp, pekjiama, CYypoBHOMaiap, cmam, (upuOrapiuk,
omeparop OWJiaH OJJIMHIAH KeNWIIMacaaH omMMaBuii SMS jkyHaTManap, MIYHUHTIEK OOIKa
HOKOHYHUH (oiananuni, oMMaBHil axOopoT TapkaTuinjga Ba KoMIaHUSHUHT ycKyHajgapu Xamaa
ajloKa MocCJaMaJapuHUHT U (PaoTusATHHH Oy3WIHMIIWTa OO KelyBud OOIIKa Tamdupiapaa
doigananuaTaHa.

3.1.2.2. BakonaTiii OpraHJIApHUHT, OOIIKa OMepaTOPJIAPHUHT Xabapiiapura acocaH Ba/€Ku
Komnanus mycrakui paBuiiia AOGOHEHT TOMOHUIAH XalKapo TpahUKHUHT HOKOHYHUH YTKa3UIUIIU
xamaa GSM, 1P éku SMS numo3napaan suupuH ¢oilanaHuiira Kapiy 4opajlapHu KYpHIll, 11y
KyMJIalaH, TApMOKJIa Maxcyc anmapaT — AacTypuil BOCUTAJIApHH YpHATULI Yu OusiaH TapMOKAaH
(ol janaHUITaHIMK X0aTiIapy aHUKJIaHTaH/a.



3.1.2.3. A6onentnunr llaxcuii xuco0 pakamuaa Xusmatiapaad (GolgamaHuIl yayH eTapiu
1y’ Mabsaraapu OyiMaras xosatmiapia.

3.1.2.4. Arap aOGOHEHT TOMOHHU/IaH TAHJAHTaH XM3MATIAPHUHT Tabpu(IaHUIIUTa MYBO(]UK,
Kommanus Oenrmiaran MyagaT namjaa, aDOHEHT MYJUIHK Xapakariap (AOOHEHTHUHT IaXcuil XUcoo
paKaMuIaH Imys MabJiaFIapuHy e4u0 ouiira cabad 6yia onaguran, abOHEHT KypuiaMacu EKU TH3UM
opKaim 0apya xapakariap) amajra ormmpmMaras oyca.

3.1.2.5. V36ekucron Pecrny6iamkacu KOHYH XyXOKaTnapuaa KypcaTHO YTHiraH OOIIKa
XoJataapaa.

3.1.3. XusmMatiap KYpcaTWIMIIMHUA YMKUAII KYHFUpOKJIapu ((aBKyloimard Ba MabIyMOT
OJIMILJIAH TAIKAPH ), KUpUII KyHFUpoKkaapuau, SMS, GPRS Ba AGOHEHTHHHT OO0IIKA MYyJUTHK, Oemys
XU3MaTIapUHU OJOKIIAI WYIu OWIaH KHCMaH €K OyTYHIIAl TYXTaTHII XyKYKUTa dra:

- a0OHEHTHMHI HIaXCUH MabJIyMOTJIAPUHUHI YHUHT HIAXCHUHU TACAMKIIOBUM aKTyal Xy»XKaTra
TYFPHU KEJIMACIINATH;

- KOMIIaHMs/1a AGOHEHTHUHT IIaXCUHH TaCAMKIOBYM XYXOKAT Hycxajgapu Ba/€ku AOGOHEHTIMK
paKamM yJaHMIINIA UM30JaHaIuIraH XyXKaTJIapHUHT acil HycXalapy MaBXKyJ SMaclury;

- KOMITAaHUSHHUHT WYKH Xy}¥OKaTIapu OWJIaH Ha3apAa TYTHIITaH OOIIKa Ba3HATIapAa.
AOOHEHTHUHT OJIOKJIAHTaH XoJjarra yTkazunuinuaa, A6onentra terunum SMS -xabap ro6opunau.
bynna, AGonenT Terunuin SMS -xabap onrad kynaan 6omwiad 10 (YH) v KyHH 1aBOMHIA Y3 MIAXCHI
MabJIyMOTIapuHU sSHTWIam yuyH Komnanus oducnapura mypoxaart Kunuimuy €ku KoMmanus pacmuii
BeO-caiituga «lllaxcuiéi MabpIyMOTIApHHM SHTHJIAID» XU3MATH OpPKAJIMK Y3WHUHT IIaXCHH
MabJIyMOTJIApUHU aKTyanu3auusiamy 3apyp. SMS -xabap ¢dakaTtruHa MabilyMOT €TKAa3HII
XYCYCUSITHIa 3Ta Ba YHUHI MaBXYJ 3MACIMIu/KaOys KwinHMacauru AGoHeHTHH ymOy OMmaBuii
Odepranunr 3.4.7 6aHauaa KypcaTUirad mapTiapHu Oakapuiaad o301 dTMaiu. Komnanus
AOoHeHT onauaa Kopuaa alTud yrunran SMS - xabapHu oJIMaraHJIMry y4yH >kaBoOrap OyiManiu.

3.1.4. Komnanus mapTHoMa Ty3wirad KyHaaH 6onuiad 31 kyH nunaa yukysuu (paBkyiosia
Ba3WATIIAp Ba MAbJIyMOTJIap OJUII OyHJIaH MycTacHO) KyHrupokiap, SMS, GPRS Ba/€ku Oomika
NYJUTHK/POYMHUHT XHM3MAaTJapy amalra OIIMpMaraH, IIaxCHid XWCcOO0 pakaMWUHHU TYJIJAWpPMara
TaKIUpAa, MAapTHOMAaHN OUp TOMOHIaMa O0eKOp KWIJIHINTA XaAKIUAUD.

3.1.5. Bapypusat Tyrunaranuaa, AOGOHEHT pakaMHHM y3rapTupuingad kamujga 10 (YH) KyH
onauH AOOHEHTTa oJIMHaH Xabap O6epra xonaa, AGOHEHTIMK paKaMUHHU Y3rapTHUPHUILL.

3.1.6. Kommanus, Kommanusi Ba y4YWHYM TOMOHHHUHI pekiaMa/ax0opotr/SMS xusmat
xa0apiapuHH 1000pHII XYKYKHTa 3ra.

3.1.7. KoMmanus ¥3 Xu3MaTIapUHU XaMmJia XxaMKopJiapu OujlaH OMpraivk/ia KypcaTuiaJural
XU3MaTIapHU TapFud KWIKII MaKcaauaa TypJid MapKeTUHI KaMITaHUSUIapH, akLuusuiap, JacTtypiap,
COBPHHJIM YHUHIIAp Ba IIIyHTa YXIIall TaJOUpIIapHy YTKa3HII XyKyKura sra. Yiap 6yitnua Oatadeun
maptinap / xoupanap / odepra Kommanusa oducnapuaa, KommanusHunr J[luneprnapu capnio
HyKTaJapujaa, IyHUHrAek, Kommanusi TaHloBUra Kypa, OMMaBHi axO0OpoT BocHTanapuaa €EKu
KommaausHuHT BeO-cailTiia €Ki MOOMIT MIIOBACH 1A KOMITAII TUPUIIAIN.

3.1.8. Kommnanus Kyiuaaru xojuiapaa aboHeHTra aOOHEHT pakaMHUHHU OOIKa YsuId ajoka
OIepaTOpU TAPMOFUTa YTKA3ZUIIHU Pajl STHILTA XAKJIH:

- Tapuduiap Ba (€ku) xu3matiaap Oyitnua Kap3aopiuk Oyica;
- aOOHEHTHHUHT MIAXCHA MabIyMOTIapu AOGOHEHTHHHT aMajIard IaXCHHU TaCcTUKIOBYH



Xy’oKaTra Moc KejiMaca; - OJOKJIaHTaH xoJataa oyca.

3.1.9. Kommanust Y36ekucton Pecny6iamkacH KOHYHUMIMIHMIa MyBO(GHK Tap3ia OOIIKa
XYKyKJIapra sra OyJIuIm MyMKHH.

3.2. AGOHEHT KyWlnIaru XyKyKJjapra ara:

3.2.1. Amangaru Ilpaiic-Bapakiapna Ba/€Kkd KOMMAHUSHUHT axO00poT MaTepuauiapuaa
KypcaTuiran TapTub-Kouaanapra MyBoQuK Gpoijananuiaidrad XusmMatiap pyixaTuHu Y3rapTUPHILL

3.2.2. Kommanmsra VY36ekucron Pecny6amkacH KOHYHUMIMIHMra MyBOHK —Tap3ia
[lapTHOMaHUHT OAKAPWIINIIHA YCTUAAH MIUKOSATIIAP F0OOOPHILL.

3.2.3. Komnanust onmuaa Kap3Zopiurd MaBxyzd Oyimaran xonna, Kommanuss ToMoHUAaH
VpHatuiaran Taptudaa [laprHomanu OomIKa maxcra paCMUMIAIITHPHIIL.

3.2.4. Komnanus Ba yYWHYH TOMOHHMHT, amangaru odepranunr 3.1.6 - Ganaura MyBo(hUK
pexiama/ax6opot/ SMS xu3mar xabapnapuau USSD-tepumn éku Komnanus opucnapuaa €3ma apusa
Oepuin opkaimu pax 3Tuil xykKykura sra. Ly Ounan Oupra Kommanus TOMOHUAAH 100OpHIIQAUTaH
amamgaru  odepranuar  3.3.4-6anamma  kypcarwiraH — xoiuapaaru  SMS-xabapnaphu,
pexnama/ax6opotr/ SMS xu3Mar xabapiapuHu KaOyJl KHITUITHA YSKITaMali i,

3.2.5. AbGoneHT Oomka MoOwn anoka omneparopu (PemuwmueHT) OwiaH SHrU MapTHOMA
TY3HIIA YSIIH paguoTeneoH aloKacH XU3MaTIapuHU KYpCaTHII IMAapTHOMACH aCOCUAA aXKPaTUIIraH
abOHEHT pPaKaMHHH CaKiIab KOIMII Ba YHIaH (OiJaTaH|II, IIYHHHIIEK Y36ekucTon Pecrybamkacy
KOHYHUMJIMTH/Ia Ha3ap/a TyTWIraH OOIIKa XyKyKJjapra Xxam ora.

3.3. KoMnaHusHUHT MaXOypHSTIapH:

3.3.1. [llapTHOMaHUHT amall KWJIHMII MYyIAaTH JaBOMHJIA BaKTUHYAIWK (poiimanaHUIl ydyH
Komnanus mysnku xucobnanran AGOHEHT pakaMuHu, myHuHrAek SIM-kapra/eSIM daomnamtupui
KoauHu AOGOHEHTTa TakauM dTaau. TapMokka ynanui Hapxu SIM-kapta/eSIM daonnamtupuin Koau
HapXUHU ¥3 nuura oiaad. A6oneHT Ba SIM-kapTa pakamnapu pyixartra onuin makiuaa (01aHKuaa)
KypcaTuiIaau.

3.3.2. lllapTHOMa Ty3msub Ba AGOHEHT TOMOHH/IaH OHpJIaMyuH TYJIOB aMalira OIIMpPUIITaHaaH
cyur, lllaptHomara acocan AGoHeHTra 1 (Oup) Uil KyHU JaBOMM/JIA XU3MaTJIap TaKIUM THIL.

3.3.3. TynoB maBxyn Oynran xonga AOOHEHTTa, y TaHJaraH pynxarra MyBOQUK, aMaiiaru
laptHOMa, Tapudukanusuiaimn Ba KoMIaHMSHUHT HapXJjapura acoclaHraH XOJa, XH3MaTIapHH
KypcaTHIL.

3.3.4. AOoHeHT OenrWiaHTaH TapTHOIA pakaM KydWpHIIl Xu3MaTtujaaH (oigamaHnranga
aboHeHT pakaMuHUHT (MNP) JloHopu €xu Penunuent 6ymui.

3.3.5. Kyuupunran aOOHEHT pakamjapura V3 TapMOFUIAH YJIAHUIUIAPHU TYFPU
MapHIpyTIaliHA TabMUHIIAII YY9yH 3apyp OYIraH KydupwiraH pakaMJIIApDHHHT JIOKan Oa3acuHH
NIAKJUTAHTUPUIL, YHUHT WIUTAIIA Ba TEXHHWK Ky3aTHII Xamja KYydupuiraH aOOHEHT pakamiIapuHU
VY3UHHUHT paKaMJIall pecypcura KUpUTHII Ba Ma3kyp Kounanapuna 6enrninanran TapTuoaa Ty3uiral
[IAPTHOMAHWHT aMaJl KWJIMII MyJaTHIa MOOWIT ajloKa XHU3MaTIapUHH KYPCaTHIII.

3.3.6. AGoHeHTTra MOOMJI aJOKa TapMOKJIapuaa a0OHEHT paKkamMJIApUHHU KYYHPHUII MIapTIapH
TYFprUCHAark axOOpOTHU TaKIUM JTHIIL

3.3.7. Penunment Ba AGOHEHT ypTacuia IIapTHOMAa OEKOp KWIMHIAH TaKaupia, Y3P
KOHYHUIJIMTHAA OeNTUIIaHTaH My1aTa KYyYupuirad pakaMau JloHopra Kaitapur.



3.3.8. Jlonop, AOoneHT pakamuHu y3aTum Mymkuaauruan  KPMbB  omepatopura
TaCAMKANAIIM, YSUIM paauoTenedoH ajokKa XU3MaTJIapUHU KYpcaTHI TYFpUCHIArd MIapTHOMAaHU
Oexop Kuiauil Ba aboHeHTra O6apua ajoka xu3mariaapunu Onokinam KonteHT-npoBaiizepnap Ouiian
Oupraivkaa TakKIuM OTHIAETraH Xu3Matriap, KyMJaJaH, axOopoT-KYHTWjioudap Xu3mariap,
SMSax6opot xuzmatnapu (Uzcard, HUMO Ba 6omikanap) yuupminim yayH acoc 6ynaau. Ly 6unan
oupranukaa JloHop aboHEHTTa ajJoKa XU3MaTiaapHu OJOKIaHTaHIUTY Xakuaa xabap 6epaau.

3.3.9. AoOonentra IllapTHoMa mapTiapu, TakKIUM KHIMHAETTaH Xu3Matriap pyiixaru,
XHUCOOKHUTOO Ba TapTUOHWHT y3rapuiiu Xxakunaa kamuga 10 (YH) kyH aBBay, KoMmmanus ommaBuii
ax0opoT BocHTanapuaa, Y3UHUHT pacMuil BeO-calitnaa €ku SMS opkanu xabap OEpHINU JIO3HUM.
Komnanusira 6ornuk Oynmaran cababmapra kypa éku AGOHEHT TOMOHUIaH OyHai xabapiap Ka0ymn
KWJIMHMaran xoina, Kommanusi AGOHEHTHUHT ¥3 BakTuAa Xxabapaop OYIMaraHjiurud ro3acujaH
»aBoOrap Oynmaiinu Ba Oy 60pasia JabBOJIapHU KaOyn KUIMAiIu.

3.3.10. Abonent Ounan lllaprHoma Oexop Kwimuummna, lllapTHomana Ky3na TyTHITaH
TapTUO/a Ba MIApTIIap/a, ¥3apo XUCOO KUTOOIApHU aMalira OLUIUPHIIL.

3.4. AGOHEHTHUHT MaKOYpHSITIAPHU:

3.4.1. lllapTHOMA TIapTIapUTa amMall KUJINII.

3.4.2. Mycrakun pauiga KoMmaHusHUHT pacMUi MablIyMOT/Iapy OwIaH, Iy OwiaH Oupra,
KommanussHUHT Be6 caiiTaa TakIuM KWIMHAETTaH XU3MaTiIap pyixaTu, TapuuKanus, Xu3mMaTiapHu
KYpCaTHII TApTHOU, IapTIapy Ba XMU3MAaT KYPCATHII JOUPACH Y3TapHITi OUIaH OOFINK MabIyMOTIIAP
OWJIaH TAHMILIUIIL

3.4.3. SIM-xapta/eSIM ¢aoutamTHPHII KO HYKOJITAHIATU XaKuaa 1apxoil KommanussHuHT
pacmuii odpuciapumaan Oupura €3Ma apusa OuWaH MyposkaaT ITUII Hynu Ownan Eku Kommanws
TOMOHHUJAH Hazapjaa TyTwiraH Oomikaya ycyn OuiaH xabap Oepuiml. AOOHEHT TOMOHHIAH
OenruiaHTaH Koujara aman Kuiauamaranaa, Komnanus tomonnaad AGOHEHTIaH €3Ma apu3aHu Kalyi
KuIuHMarynurada, AGoneHt nykorran SIM-kapra/eSIM daomnamtupuin koaunas ¢oiaanaHrad
XoJ/a KypcatuiaraH Xwusmariap y4yH TYJIOBHH aMaira OMIMpHUII Oyiinuya >kaBOOTapiuKHHU V3
3MMMAacHra ojaju.

3.4.4. Takmum stuirad AOOHEHT pakaM, JIOTepesulap, BUKTOPHHANAP TAIIKWJ STHUII Ba
YTKa3u1l, pekiiaMa TapKaTUIl, COTUITaH ToBapiap (Xu3Mariap, Uluiap) yuyH nyJ HUFUIL, XOMUIINK,
Moui Epnram kypcarui Ba [llapTHOMa npeameru cudaruaa KypcaTuiMaral OoliKa Makcauiap/ia,
YUYUHYM [IAXC XYKYKJIapUHUHT Oy3uiauid, myHUHraek Komnanus anoka ycKyHalapu Ba
KypWIMaJIapUHHUHT MIUTAIINTa TabCUp KYpCaTyBUM Xapakamiap y4yH (GoiaasaHUIMACIUTd JO3HUM.
Arap 10KopuJa KypcaTuiarad Makcaiapaa AGOHEHT pakaMuiaH (GoiaagaHuIl aHUKJIAHTaH Ba aHUK
MabJIyMOTIap OWJIaH TacAWKJIAHTaH Oyica, €KUM FOKOPUAArH XapaKaTIIApHUHT aJloMaTIapd MaBXKY.I
6y1ran Takaupaa Komnanus Y36ekncTon PecryGimKkacu aManiaru KOHyHJIApU Ba SHIH TAXPUPIATH
V30ekucton Pecnybirkacu conMK KOAEKCH acocuia JaBiiaT opraHjapura xadap OepHil XyKyKHura
ra.

3.4.5. AOGoHeHT, maxcuii  QoHJaTaHWI yCKYHAJIApH XHCOOJIaHMaraH, Oomrka
AGoHeHTnapHHHT XyKyK1apuay, [llapTHoMma maptiapunn Ba Y36exucton Pecry6ankacn amangary
KOHYHUYMJINTUHH Oy3UIll OpKasii Xu3matriap/iaH (oiiganaHuiira MypKaljJaHraH nutto3iap €Ki 00IKa
Maxcyc TEXHHK MoOcClIaManap/macrypiapiad (QoimanaHuin, KymiiaJaH, YUYHHUYM MIaxciapra ajoka



XU3MaTJIapUHU TIYHUHTEK, y3ra ajJloka orepaTopiapu, CTallioHap anoka, uatepHeT/IP-tenedonus
XU3MaTJIapUHU Ba OOIIKAIApHU TAKJIUM ITHUII TaKUKIAHA/IH.

3.4.6. Abonentnap Kommanus oduciapura MypokaaT KWIragaa, Taiad acocuaa y3 MaxcuHu
TaCIMKJIOBYM XY;XOKAaTHUHT acin Hycxacu €ku Kommanus ToMOHHIAH Oenrmianran Oomika
XyXOKaTIapHU TaKJIUM 3TaIu.

3.4.7. Pyiixatrra onum 1aknmuga (OMaHKWAA) KYpcaTHIITaH —IMaXCUW —MablyMOTJIAp
(pamMunuscu, nCMHU, OTACHHUHT MCMH, JOMMHHU SIIIAII >KOMM OYiinua €KkM BaKTHHYA TypraH >KOWH
Oyiinya pyixaTra OJIMHTAHJIUTH Ba MACHOPT MabIyMOTIApH) Y3rapraHn Takaupnaa, Oy xakia
Kommanusra ymOy y3rapumiap comup Oyiaran maitnan Oomiad 15 xkyH wumma xabap Oepwi
(Komnanus oducimapura mypoxaaT Kuwmmmu ¢ku Komnanus pacmuii Be6-caiitu opkanuk «laxcuid
MABbJYMOTJIAPUHM  SIHTHWJIALD» XU3MaTH OpPKAIMK  Y3MHUHT [IAXCUA  MabIyMOTJIApUHU
aKTyaJlM3alusIIaliy 3apyp).

3.4.8. SIM-kapta/eSIM opkanu onMHAETraH MaTepuauiap, MabIyMOTJIap, XU3Marjap Ba
MaxcynoTiapaan (oigananum Ounan O0FIMK Oapya XaTtapiapHH ¥3 3MMMAcHUTa OJIHIIL:

a) NHTEpHET TapMOFU/A;

0) ynapra xupum Kommnanus TapMOFu OpKajil YJIaHUII EpJamMuia amalra OUIMpHIaguraH
KOHTEHTIIpOBaiiepap.

4. XUCOB-KUTOBJIAP TAPTUBU BA XU3MATJIAP KYPCATHII

4.1. Xwuszmatrnapra Oynran Ttapudukanus KomnaHuss TOMOHMIAH MYCTaKWI paBUIIIA
Genrnnanu6, Y36ekucTon PeciyGIMKaCHHMHT MU BATIOTACH — CYM/IA Y PHATHIIAIH.

4.2. Pyiixarra onuim OJaHKY (IMIAKIN) TOMOHJIAp TapaduaaH UM30JIaHTaHIaH CYHT, a0OHEHT
MUHUMAaJI MUKJOP/Aard TYJI0BHH (MUHUMAJ TYJ10B PyiixaTra onui 6y1aHKH (1IaKIM ) Ba KOMIaHUSITHUHT
pacMuii caliTua KypcaTWIaJyd) aMajra OIIMPUILIN 3apyp. Xu3MaTiapiaaH (oHgalaHuIl ydyH 3ca
a0OHEHT TOMOHHUJAH TaHJaraH Tapud/Xu3maTiapra aBBajJaH TYJIOBHU aMaira OIIUPHUIIUA 3apyp.
[Maxcuit xuco® pakaMUHHUHT JACTIA0KU TYJIAUPIIMIIN (MUHHUMAJ TYJIOB) KyHHAard ycyiiapiaH
OuMpu OpKallu amalra OMIHUPUIaIu:

a) KOMITAHUSTHUHT COTYB Ba XU3MaT KypcaTuil ouciiapuaa HaK/ myJl TYJIOBU OPKaJIH;

0) OaHK IJIACTUK KapTacHu OpKaJlu;

B) TYJIOB TU3UMJIApH, ar€HTJIMK TapMOKJIapH Ba OOIIKaIap OpKalu;

r) TYJIOB KapTajlapuja KypcaTWiIraH Koujajiapra MyBOQHUK, TYJIOB KapTaCHHU
AKTHBJIAIITUPHUII OPKAJTH.

4.3. Xu3MaTIapHUHT KeWHHTH TYI0BH AOoHeHT TomoHuAaH, [llaprHomManuHr 4.2 OaHawma
KYypcaTuirad ycyiiap/ia aBaHC TYJIOBIApPHU KUPUTHUII WY OUIaH amalra OImMpuiIaIu.

4.4. Arapna AGOHEHT, MyJTUK/OAIMI paKaMra yJlaHTaH/1a, pAKaMHUHT KHAMaTHHH EKU TapuQ
pexaHu kuiMaTHHU 24 (fiurupMa TYpT) coaT naBoMuaa TynamaraH Oyica, yHna IllaptHoma Gup
TOMOHJIaMa O0€KOp KWJIMHTaH XUCOOIaHau.

4.5. PREPAID Tu3zuMugaru xuzMaTiap OJAMHAAH TYIOB IMIAPTH acoCHAa TaKAUM JTUIIAJIH.
TynoB amanra ommupwirad, Kommanuss AOoHeHTra, TapuduKaius Ba XHU3MATIApHU KYpCaTHII
nrapTiapura MyBouk, AGOHEHTHUHT IMIaxCUi xucoO pakamuja maliar TyraryHra Kaaap OyiraH
TYJIOB KHAMATUTa TCHT XU3MAaTIapHU TaKIUM ITaJIH.



4.6. Illaxcmit xmco06 pakamumard wMaOmarmap Kommanuss TOMOHHUIAH VpHATHITAH
MUHHMMYMTrayva nacairanuaa, Kommanus Beb calituia kypcaTuiaras mapriap acocuaa, AOOHCHTHHHT
xu3MaTiapAan GoianaHuil XyKyKd YeKIaHaau, [y *KyMJiaJaH, Xu3Maraad (oigananumn BakTuaa
XaM amaijard miapmiapra MyBOQHUK YEKJIOBIAp KYJUIAHWIUIIA MYMKUH. Xwu3MaTiapaaH
dolimanaHuml Ba YEKJIAIIHUHT OOIIKa IIApTIapyd XaM KOMIIAHUSHHUHT BeO-caiiTuna Ba/€ku
KOMITAHUSTHUHT ax00pOT MaTepuaIapuia KypcaTHiraH.

4.7. Xu3matnapjaaH (olganaHuIl YeKIaHTaHuIaH cYHT — AOOHEHT pakamu OJIOK XOJIaTHra
VTKazunaau, AOOHeHTra OeNriIaHraH MyJaAaT JAaBOMHUZA IIaXCUH XUCOO pakaMUHH TYJIAUPUII Ba
Xu3MariaapAan (HoiIamaHUIIHN THKJIA UMKOHUATH Oepunamau. benrmmanran mynnar, Oaradcewui,
Komnanus Be6 caiituaa kypcatud yrunra.

4.8. Xuzmartnapaas ¢oigananran capu, AOOHEHT XMCOOUIaH, XU3MaTiapra Oyran amaiaara
Tapu(UKanus TOMOHHUJAH OeNTWIaHraH KUMMatiap edniaaud. XusMmatiapra OyiraH tapudukanus
Komnanust tomonuaan 6enrunann6, Kommanusaunr [paiic - Bapakarapuaa (JucT) Ba/€ku axo0poT
MaTepuaiapuia akc ATTUPUIAIN.

4.9. XucoOra onuiil, TapuHKaus TH3UMUIA TEXHUK HOCO3JIMKIIAp BY)KY/Tra KeJlrad Xojiapaa
€K THU3MMJIAa peXanu/pexanaH TallKapyu WIUIAp amalra omupuiranga, Kommanus xuzMmariapHu
KypcaTUIIIard HOCO3NMUKIap Oaprapad KWIMHTAHIAH CYHT Tapu(UKAMs KWIHII XYKYKHHH Y3HIa
KOJIIUpaiu.

4.10. Xuszmarnap xap KyHu 24 coar JaBOMHJIA, Y3JIYKCU3 TaKIUM KUIUHAIU, 3apyp OViraH
npodUIaKkTUKa Ba TAbMHPIIALI UIIJIAPUHUHT YTKA3UIUIIHA OyHIaH MYCTAacHO.

4.11. KoMmnaHus TapMOFHJIaTH, XU3MaTIap KYPCATUINIIMHUHT TYXTaTUIMIIUTA OIUO KeJraH,
HUpHK XaloKaTiap ByXKyara kenrad xonatiapaa Komnanus AGoHeHTHH Oy Xakua Xxamaa TaXMUHUAN
TUKJIAII MyJAaTiapy XakKuaa oMMaBuid ax0opoT BocuTanapu €ku Kommnanus TOMOHUIaH TaHJIaHTaH
Oormika ycyn Ouian xabapaop KUIain.

4.12. Kommanusi AGonentra, yauar laxcuit xuco0 pakamuia mysn MaOllarfiapd MaBXKy.
GyIMaraH Xoaa XaM, Y30eKicToH Pecry6ukac XyLy/Iua TerHILE XH3MaTiap y9yH YpHATHIraH
ATOHA paKaMJIApHU TEPUII OpKaIH (paBKyIoaru OnepaTuB XU3MaTIapHH Oemyl Ba Keyaro - KyH1y3
YaKUPUII UMKOHHUSITUHU Oepad.

4.13. Kommanust TomoHunan lllapTHoMara acocnaHran xoJijia KypcaTuiaJuraH Xu3Mariap
TYFpUCHAArd KymnM4ya MabaymMoT KommaHus Ba QWIIEpNMK CaBAO IIoxoOdanapuja, IMIYHHUHTIEK,
Komnanus TannoBu OyitMua ommaBuil axOopoT Bocutanapuaa €ku KommanusHuHr BeO caiftuna
YKOMIAIITUPUITA]TH.

4.14. Vsanu panuoteneoH ajoka XU3MaTIApUHU KypcaTHIl Oyiinuya mIapTHOMa TY3HUIIIa
a0OHEHT ormepaTop XHM3MATIAPUHHU KYpCAaTHII YUyH OMepaTopra Y3MHHUHT IIaXCUH Ba OMOMETPHK
MabJIyMOTJIApUHU KaiTa uimiamra (Maxcuii MabIyMOTJIApHU TYTUIAMI, TH3UMIIAIITHPUII, CaKJIall,
Y3rapTUPHIL, TYJITUPHUIL, UIUIATUIL, TAKAUM ITHII, TAPKATHII, Y3aTHUII, [TaXCCU3NAIITUPHUII Ba YK
KUJTUIIT) PO3UITUK Oepa.

AOOHEHT maxcuii / OMOMETPUK MAbIyMOTIAPHU YHHU OJUIN (PAKTUHHU TACAUKJIAIITa UMKOH
OepaauraH xap KaHJai makijaa KaiTa uIuiamra po3uink oepam.

Xu3MaTiaapHU TaKJIAM JTHIN jkapaéHuia AOOHEHTHUHT MAaXCUil / OMOMETPUK MabIyMOTIAPUHUHT
OMp KUCMH XHM3MaT KYPCATUIITHUHT Y3JIyKCH3JIMTH Ba TYFPHJIUTHHH TAbMUHIAN YIYH YIUHYA
nraxciapra OepUIUII MyMKHUH.



KoMmanusi TapMOrM OpKaidM TakKOUM STWIAAWraH KyNIMM4Ya XU3MaTiapra YJIaHWII Y4yH
py#fxarnaH YTHII MIAKIMHA UM30JI1alll Ba/€KK CYPOB 1000PHIIT OpKaikn a00HEHT AOOHEHTHHHT IIaXCUI
/ OMOMETPUK MabJIyMOTIApPUHU KOMIIAHWS TOMOHUJAAH KYIIMMYa XU3Matriap KypcaraauraH y4YMHYU
miaxciaapra (KOHTEHT-IIpoBaiiepiap, TYJIOB areHTiaapd, TYJIOB TaUIKWIOTIApU), IIYHUHIJEK
ONEPATOPHUHT axOOPOT TU3UMIIAPHHM TEXHHUK KYJIaO-KyBBaTJIaliUraH eTKazuO OepyBumiapra
TaKIUM STHINTa PO3WIMK Oepaan. AOOHEHT KyIIMMua XW3MaTiapaaH y3ud KYWWIranjmaH CYHT,
WITapy y3aTWITaH MabIyMOTIap ONEpaTop YCKYHACHHUHT TEXHHUK XyCYCHATIapUAaH KeIr0 YMKKaH
X0J11a TErUILIN TU3UMIIAap1a CaKIaHUIIU MYMKHH

AOOHEHTHUHT IIAXCHH MabIyMOTIapH (TpaduK, Maxcuid XUcoO0 MabIyMOTIapH, TYIOBIAp,
KypcaTWJTaH Xu3MaTiiap Ba CEpBHUCIAp, Xapakariap, MOJUSBUN MabJIyMOTIap Ba OomIkamtap
TYFPUCHAATH MabIyMOTJIAap) KOMIAHHMS TOMOHHWAAH (akaT XM3MaTiap KYpCaTHIl, LIyHUHTJCK
YYMHYM IIaxciaapra KymMM4ya Xu3MaTiap KypcaTHUIl ydyH HUFWIQNM, WILIATWIAAA Ba KailTa
UITaHa gy (KpeOUT Ba MOJIMABUN PEUTUHI Y4yH CKOPHUHI, TYJIOB TAIUIKWJIOTJIApU TU3UMIIApH Ba
Oomkaap).

Omnepartop ONMHTaH MaxcHil / OMOMETPHUK MabIyMOTIAPHUHT Max QUIINTH Ba XaB(CH3IUTHHA
TabMHHIAMM. YIAapHUHT XaBQCH3IMIM Ba Max(UilIMTM KOMIAHHMS TOMOHHIAH Y30EKHMCTOH
Pecnybnukacu KOHyHYMJIUTUra MyBo(uK KadosaTiaHaau.

4.15. "COSCOM" MUK aOOHEHTIIAPHHUHT MIAXCHHA MabIyMOTIAPUHHUHT MaxX(puiank
cué€caru Ounan KyHujaru BeO-caifTa TaHUIITUIINO YUKUIIUHIU3 MYMKHH:
https://ucell.uz/uz/information/sustainability

4.16. KommaHusi MycTakuiI paBUIIIa Ba/€KM yYMHYM HIaXcliap — KOHTpareHmiap EpaaMuaa

AOOHEHTHUHT IIaXCUH MabJIyMOTJIAPUHU, Y30€KUCTOH PecmyOnmKacHHUHT aMangard KOHyHYHITUTH
Ba KomnmanustHMHr Max(uiank cuécaTtura acocaH, YpHaTWITraH TapTUOAa Xu3MaT KypcaTHIl
Makcaauaa, Huruil, GoijaaHuil Ba ylapra HIuioB Oepulll XyKyKHra ara.

5. MYPOXKAATJIAPHU KYPUB YUKUII TAPTUBH

5.1. AGOHEHTIIapHUHT XU3MaT KYpCcaTHIL TOMpacHia ro3ara KeJlaJural caBojulapH 103acujiaH,
AbGonent KomnaHusra Tteruuuium apusa OuigaH MypoxkaaT KWIMIIM MYMKHH OYnuO, YHUHT Kypub
YUKWIUIIN aMalJlard KOHYHUWIMK jgoupacuaa Ba Kommanus TOMOHMAAH YpHaTWiIraH TapTUOIa
amalra OUIHPHUIIAIIH.

5.2. Kommnanus tomonunad lllaprHomaBuil MaxOypustiap Oakapuiamaranna €Ku HOTYFpU
Oaxkapuiranyia. AGOHEHT €3Ma, OF3aKU Ba/€KH 3JIEKTPOH IMIAKIAA MIMKOAT KUK XYKYKHTa 3ra.

5.3. TenmekoMMyHHKaHs XHW3MATIapUHU KYPCATUIIHW paj OSTHI, IIApTHOMAaJaH KeIuo
YUKaJIUTaH MOXOYpHUITIapHU 3 BaKTH/1a Oa’kapMaciiuK €KH JIO3UM Jlapaka/ia OaskapuiaMaciuk Ouian
OOFNTUK Macananap lo3aculaH IIHUKOSATIApP, TEIEKOMMYHHUKAIMS XHU3MaTiapd KypcaTHIraH, YHH
KYpcaTHII paj STHITaH €KUM XUCOO TaKIUM STHIITaH KyHJaH Oonuiad 6 oif nuuaa 6epuiaau.

5.4. AGOHEHTIApHHHI MypOXaaTiapH, arap OOIKacH Y30ekucToH Pecry6nmkacu
KOHYHUWIMTH/Ia Hazapja TyTuiamaraH Oyica, MypoKaaTJapHUHT pYyHXaTAaH YTKa3HITaHIUK
ca"acuaan 6omwtad, 30 (YTTH3) KyHIaH olIMaraH Myjjaat naBomuaa Komnanus ToMoHHMIaH Kypub
YUKHUIIAIH.


https://ucell.uz/uz/information/sustainability

5.5. AGoHEHT MyporkaaTiiapu KypruO YMKWINIIN HaTHKaapu Xxakuaa Kommanust €3ma, oF3aku
KM 27IEeKTPOH Makia xabap 6epanu (AGoHeHTHHHT Tanabura MyBoduk). E3ma xkaBo6 noura opkaan
OyropTMa XxaT Tap3uaa EKM SJICKTPOH I0YTa OPKAJIW, IIYHUHTICK, JXYHATYBUYMHHM KAl STHIITHH
TabMUHJIAWUraH OOIKa aJoKa BOCHUTAJNIAPH OpKaidu robopwiamu ¢k KommaHusiHMHT oducuma
AOGoHeHTra Kyn Kyiaupub Tommmpuiaad. Of3aku kaBoO TeneoH/MOOHIT aloKa OpKalM TaKIuM
STHIIAIHN.

6. ®OPC MAKOP

6.1. Tomonnap IllapTHoMa 6Vitnua ¥3 MaxOypuSTIIApUHUHT OaKapUIIMaranjiurd EKd JI03UM
napakana OakapuiMaramyiura OwiaH OOFIIMK JKaBOOTapiMKIaH, arapAa OyHIal XapaKaTCH3IIUK
[HlapTHOMa Ty3uiraHnaH KeHHH, EHTHIMAac Kyd Ba3USATIApHHUHT HaTHXKacuaa ro3ara KenraH Oyica.
Tomonnap mMaBxyxa OyiraH BocHTanap €pAaaMujia YIapHUHT OJNJMHU OJIa oJIMarad (aBKyJIOAdaru
BasuATIap Xucobnanaau. bynna «paBkynoana xoaucanap €ku Ba3usTIap»ra KyiHuaarmiap Kupaiu:
EHFUHIIAP, YYMHYY IIaXCIAPHUHT XapakaTiapu, Tabuat odpatiapu (CyB TOIIKWHIAPH, 3WIBHIIANIAD, BA
Gorkaap), xapouii xapakariap, ¥30eKkucToH Pecrydnrukacy BakoJIATIIM GOLIKAPYB OpPraHIapHHUHT
XapakaTiiapu €Ki MebEPHIA aKTIIapH, ITYHUHTCK, TOMOHIapHUHT HUAPOKIA HA30paTH YerapaiapuaaH
TaIIKApUra YNKaIurad xap Kaiicu OomnKa Ba3usTiap.

7. TAPTHOMAHUHI' AMAJI KWINIIT MYJJATU. ITAPTHOMAHU TY3HUI,
V3rAPTHUPHUII BA BEKOP KWJIHNII TAPTUBHA

7.1. Naptaoma Tomonnapuuur Pyiixartra onuin OMaHKMHM HMM30JaraH naitiaaH Oouuiad
Kydra KHpaj Ba Y36ekucToH Pecry6nukacy KOHyHUMIMIH Ba/éxu I1lapTHOMAHMHT MmapToapura
aCOCJIaHTaH XoJ1a OeKOp KWIMHI'YHHYA aMajl KHJIaIH.

7.2. HlaptHoma AGoneHnT Ba Kommanus ypracuma Kommnamms oduciapunma, Kommnanms
JTUIIepIIapy CaBO HyKTajlapuja Ba MOOWJ MJIOBAa OPKalM, F03 KUCMUHUHI (POTO/BUIEO TaCBUPUHU
(Face ID) onuiu €xu PyiixaTra oyl makJIuHA UM30J1aIl OpKaJId Ty3HJIau.

7.3. Tomonnap Pyiixarra onum makaura (61aHkura) um3o kyiumpa KommaHusHuHT
BAKOJIATJIM IIAXCH UM30CU (haKCUMMIIH Tap3uia KYHHIMIINra KeJInIIauap.

7.4. Kommnanus, Ommasuii Odgepranu y3rapTupuwirad Taxpupaa BeO caiTia >KOMIamTHPULIT
kM OMMaBUH axOOpOT BOCHUTAJAPUHUHI OOlIKa BOCHTalapuia Hallp KWIMII Hynu Ouia,
Y3rapTUpHIIApHUHT Kydra Kupuil caHacurada 10 (¥H) KyHIaH keu OyiMaraH MyajnaT W4HIa,
Ommasuii Odeprara 6Mp TOMOHJIaMa paBHIIAA Y3rapTUPUIUIAP Ba/€KU KYIIMMYadapHU KUPUTHUII
XYKyKura sra. byHaail y3raprupunuiap Ba KymmMyanap yJapHU KUPUTHII NaiiTuaan O6omuiad amant
Kwiaad. AOOHEHT, Y3rapTUpHILIap Ba KymMMuanapjaH Hopo3u Oynran xoinma, lllaprHomanuHr
niapTmiapyaadH Ooml TOpTUII XyKykura sra, OyHna y Kommanusira OyHpaill y3raptupuiniap Ba
KYIMMuanap KUpUTHIrad naitaad oomwad 30 (YTTu3) KyH gaBoMua €3Ma apu3aHu TaKAUM STUIIH
MYMKUH. AOOHEHTHUHI HOPO3WJIUTH, OyHAal xoiaa, AGOHEHTHUHT TaiabOycura OuHOaH Ba 7.6
Oanjara acocianran xoinmaa, [llaprHomanuHT OMp TOMOHIaMa O€KOp KWJIMHHIIIATA OJIUO KeJau.

7.5. Tomonnap lllapTHOoMaHu yHUHT mapTiapu OaxkapuiamaraH xoinfia, lllaptHomana xy3na
TYTWJITaH TapTUO Ba MapTiapa 6eKop KWINILIAPU MYMKHUH.



7.6. IllaprHomMa AOOHEHTHHMHT Tama0Oycura OwWHOaH OWp TOMOHJIaMa TapTHUO/A,
AOGoHeHTHUHT €3Ma paBumiard, Kommnanus oducnapura TakauM KUIMHTAH apu3acH acocuia Ba
AOGOHEHTHUHT IIaXCUHU TACAUKJIOBYM XY KaTHUHI aCJIMHU TaKIUM KWITaH X0J11a 6eKOop KMIMHUIIH
MyMKUH. bynna AOonenT, IllaprHoma Oekop KWIMHHUILKAAH OJJIWH, OEKOp KHWJIMHHUII CaHacUaa
KypCaTWIraH XU3MaTiap KUWMATHHY TYJIHUK TYJIAIIH IIapT.

7.7. HlaptHoma Komnanusi TOMOHUIaH OMp TOMOHJIaMa TapTUOIA KyWHIarw XoJariapia
0OEeKOp KUIUILIN MyMKHH:

7.7.1. Amannarn KommanussHUHT OOIIKa MablyMOT MaHOamapujia, Iy XyMiIaJaH, pacMHMA
Beb6 caiituma kypcaTwiraH MyAjaar TyraraHujaH CcYHT aOOHEHT TOMOHHJAH IIMaxCUH XHCOO
TynaupuiaMaca, myHuHraek, KommnanusauHr pacmuii Beb - caiiTua kypcatriiran MyajaTaaH OpTHK
BaKT /1aBOMMJ1a a0OHEHT OJIOKJIaHraH Xojiatia OyiaraH Takaup/a.

7.7.2. Arapna, A6onent Kommnanus oducura OmmaBuii Odepranwnr 3.1.3 - Oanmuma
OeNTHIIaHTaH MYy/IJIaTAa Mypo)KaaT KiiIMara oyca.

7.8. llapTHOMaHUHT OCKOp KWJIMHUIIHAA TOMOHIAp Y3JIapuHUHT Oapua MaKOypHUsSTIaph
Oyiinuya y3apo XucoO KUTOOJApHM amainra omupuinuiapu kepak. AGoneHTHuHr llaxcuii xucob
pakaMua KoJiraH IyJ1 MaOJiarIapuHUHT KalTapyInIIY KyHuaaru Taptu0a aMaira olupuiIaau:

7.8.1. A6onent llaxcuii xucob pakamua [llaprHoMaHnuHT O€KOp KUIMHHIIK TAaHTHIA KOJTaH
myn MabnariapuHu Y36eKHCTOH Pecry6nMKach KOHYHUMINTHM TOMOHMIAH GENrMIaHraH MyJIuaT
JaBoMyja Tanad Kuwiuil XyKykura sra. Arapaa A6oneHT Kommanusira kypcaTwiran MyaJaTHHUHT
SKYHJIAHUILUTA KaJlap MypoKaaT KWJIMarad oyiica, myn mMaOiasiapyu KalTapuiaiManm.

7.8.2. Tlpomo-Oamancmapgan (OoHyc ycramanapu) MaoOimarmap, SIM-kapTaHu —yamn
(aKTUBIAIITHPUII) YIyH TYIIOB, MYJUTMK AOOHEHTINK PAKAMUHUHT KHIMATH, ITyHUHTEK, AOOHEHT
TOMOHHJIAaH XapHJl KWJIMHTaH, JIEKUH AaKTHBIAHTHPHJIMAaraH TYJI0B KapTamapuHUHT KHMaTH
KalTapuiManiy.

7.8.3. Mat6nar konauruHu Kaiitapum, OmmaBuit OdepTaHuHT aOOHESHTHHHT €3Ma apu3acu
acocuna, Komnanus opucnapuia pyixatnan yTkasuirad KyHaasn oonuiad 15 um/6ank KyHH nuujga
amanra omupuiaay. laptHoma Oekop KWIMHIaH XoJiapAa aOOHEHT aBaHC cU(aTHaa KUPUTHITaH
nysa1 MabiarnapuHu KadTapui yuyyH KommaHusra MyposkaaT KWJIUII XyKyKura sra. byHnail xomnna
Kommanuss yH Oem KyH MyajnaT HupAa Iyd MaOJarlapuHUHT (oijanaHMIMarad KOJJIUFUHU
KaWtapuiura Maxoyp. llly Ounan 6upra, myn mabiariapy KOMIIAHUS TOMOHHIaH (akat HaK MyJICU3
mraknjga 0aHk XxucoO Baparura €k aOOHEHTra Termuuin OaHkK ruiacTuk kapracura €ku [llaptHoma
Oekop OynIMacuiaH Ba pakaM YYUPHIMACHIaH aBBaJl, Ma3Kyp aOOHEHTra TeTUIIUIA OOIIIKa paKaMHUHT
[[Taxcuii xucoOura yTKa3uIl Wy OuinaH KauTapuiiau.

7.8.4. AGoneHnTt pakamuHu Kommanusi TapMOFHIaH PellMITMEHTHUHT TapMOFUTa KYy4upHIIIa
a0OHEHTHUHT MIaxcui XucoO Baparuja capdiaHMaral mMabyariap aHUKIaHCa, YOy MabiaariapHH
Kaiitapuil Komnanus toMoHHaH AGOHEHTHUHI MaOJaFrHU KaWTapulll TYFpUCHAAru €3mMa apu3acu
pyiixartra onuHraH BakTAaH Oomuiad, Kommanus odwucnapuga 30 um/b6aHk KyHH MYWAa aManira
omupwianu. bynna, Komnanus nyn mabnarnmapunu QaxaT Hak] HyJICH3 LIakijaa, OaHK XHCOO
pakamura €xku AOOHEHTra Terunuid OaHK IJIaCTHK KapTacura YyTkaszuml €ku abOOHEHT pakaMu
Komnanusi tapMorujgan PeuunueHTHUHT TapMorura Ky4uupwiryHra kagap, Kommanus Ouian
Ty3WIraH IIapTHOMa OeKop KWJIMHHUIIKMJAH aBBay ymOy AOGoneHTra terunuin Oomka Ucell
paKaMMHUHT IIaXCHI XucoOura YTKa3ui iynu OunaH amanara omupuiIay.



7.8.5. Ilyn mabnarmapuHUHT KaTapuiaumy Y30ekucTon Pecrybnukacy MUJUTHE BamtoTacu
cymaa, nyn MaOnarimapuHu KaWtapum TaptuObu Ba amangard  Y30ekuctoH PecmyOnmkacu
KOHYHUYWJIMTUTa MyBO(UK Tap3/ia amalira OIIHpuiIaiu.

8. TOMOHJIAPHUHI" MAKBYPUSATJIIAPU

8.1. V3 MaxGypusATIapHUHT Ga)KAPHIMATAHINTH EKM TETUIIN Tap3ja OakapuiMaraHiury
yuyH ToMoHiap, Y36ekucToH Pecny6nmkacu KoHyHumaurd Ba IllapTHoMana Ha3apia TyTHIraH
X0Ji1apaa xkaBoorap Oynmaaunap.

8.2. AliGnop TOMOH (hakaT MKKMHYM TOMOHTA €TKa3UITaH OEBOCUTA 3apapiap YIyH kaBoOrap
xucoOmanaau. bunBocura 3apapiap, MabHaBUH 3UEH Xamaa Kyiagan 60i 6epwirad ¢oiina amanmgaru
KOHYHUYWJIMK TApTUOU]IA KOTUTAHAIH.

8.3. Kommnanus Kyitnaarunap y4yH kaBoOrap caHaJiManiu:

8.3.1. AOoneHT TOMOHMIAH AOOHEHTIMK YCKyHacHJIaH HOTYFpU (oiilaTaHraHIuK
XOJAT/IApHAa XU3MAT KYPCATHIIHUHT HIMKOHHHHM OyIIMaca, IIyHUHT/EK, Y36eKicTon Pecry6nukacu
MYBODMKIMK T'YBOXHOMACHTA 3Ta OyiIMaraH Ba/éku Y30eKMCTOH PecryGnuKaCHMHMHT GeNrHIaHraH
CTaHaapT Tanabiapura kaBoO Oepmaran AOOHEHTJIMK YCKyHAcHIaH (o TamaHuIl X0uIapuia.

8.3.2. AGoHeHTHHHT OyropTMacura acocjanrad xojiga KoMnanus TapMOFu OpKalM yUYWHYA
HIaxcjiap TOMOHH/JIAH TapKaTHIAJAUTaH KOHTCHTHUHT Ma3MyHH Ba cu(aT, TaKIUM KHIHMHMAraHJIuTH
€KH ¥3 BaKTU/a TaKIUM KMJIMHMAraHJIUId.

8.3.3. AOoueHTHHHT, Tacoauduii, OeBocuTa 3apapu, OWIaH OOFIUK OYIraH 3XTHUMOJ
3apapiapd xamJla Xu3MaTiapjaaH (oiijanaHuniia ro3zara Kejgaaurad OoIlKa MOJAMHA HYKOTHILIAp
Ounan OofJIMK OYiraH 3apapiap.

8.3.4. AOGOHEHTHHHT cypoBHra OWHOAH TaKIWM KWJIMHTAH MabIyMOTHHHT AOOHEHTHHHT
HIaXCUM KyTraH HaTWXKacu Ba YHUHT CyOBEKTHUB 0axoiapura Moc KeJIMacIury.

8.4. Abonent Komnanus TOMOHMIAH KypcaTWiraH Xu3Mmariapra, Xak Tymam Oyiuda
MaxOypusatiapra xamaa, SIM-kapra/eSIM éppamuna amanra omupwiIran Oapua XapakaTiap Ba
xoJucanapra, myHuHraek, SIM-kapra/eSIM ¢aoumamTupui KOAWMHA YYMHYY IIaxciapra Oeprasia
nraxcui xaBoOrapiukka sra 6ymanu. ctucuo, SIM —kaprta/eSIM HUHT HYKOTHUITaHIUTH Ba Oy XaKaa
ymoy OmmaBuit Odepranunr 3.4.3. 6ananra MyBopUK Tap3aa xabap OepuiIraHIUru XUcoOIaHaIu.
V36exucron Pecrybnukacu MabsMypuii aBoOrap/IuK TYFPUCHIATN KOAEKCHHHT 1552- Moanacu Ba
V36exucron Pecry6mukacu JKHHOAT KOJEKCHHHHT 278-7- MOIACHTA acOCAH YPHATHITAH XUMOS
TU3UMIIADHHN 4eTiald yTraH XoJjJa TEIeKOMMYHHUKAIUS TapMOFHIAH (OWIaaHWII Ba XaJKapo
TpaduKHM YTKa3WII MakKcaauga TEeJIeKOMMYHHKAIMS TAapMOFHIAH KOHYHTa XWio() paBuIIga
(pyxcarcu3) QoiimanaHu, IIyHHHTACK Ma3Kyp Makcajiiap y4yH MYJDKaUlaHTaH Maxcyc NacTypui
€KH armapar BOCUTaJapuHU KOHYHIa Xuiiod paBuiAa (pyxcarcus) Ta€piall, cakiall Ba YJIapHUHT
(baonauAT KypcaTHILIHN YUyH [IApOUTIApP SIPATHII jKaBOOTapJIMKKa TOPTHIIUIIN OeITrnIaHTaH.

8.5. AGonent, aboneHT pakamu Ba SIM-kaprta/eSIM daommamTUpUIT KOAHM KOMIAHHS
TOMOHHJIAaH (aKaTrvHa aJIOKa XHW3MATJIapUHH KYpCaTWIl Makcaauaa TaKIuM OTHIUIIAHH
tacoukiaiau. Kommnanus temedoH amokacwHW KaOysn KWJIMIN/y3aTUIl Ba aOOHEHT paKaMHUHUHT
UIITANTAHA TABMUHIIOBYM TEXHUK XKPOUH XUCOOIaHa . AOOHEHT OaHK XU3MaTiapH, Iy KyMiIaaaH
HIapTHOMA JIOMPACKAa a)XpaTUiaral abOHEHT pakaMura MacogaBuii 6aHK XU3MaTIapUHH yJalira Ouja



xaB(ap Ba AGOHEHTHUHT KPeIUT TAlIKWIOTIapuAaru Xuco0 pakamiapuia HaKkJ MyJl YFUpIaHUIIN
€k HOMabJayM maxciap TomoHuaaHn SIM-kapra/eSIMuuU daommamTUpuin KOAUHA aTMaIlTHPHII
OpKallu KpeAuTiaap OepuiuIIMra ojaud KeNMWIIM MYMKHHJIWTH XaKuJa OTOXJIAHTUPWIAM Ba
TYIIYHTUPWIAH. AOOHEHT, a0OHEHT pakamH OWJIaH TEXHOJOTHK >KMXATHaH OOFIHMK OYyiraH OaHK
Xu3Mariapura OyopTMma Oepuin TYFpucHa Kapop KaOyn Kwiraijaa, IIy >KymiagaH aOOHEHTra
orepauusiap Tyrpucuaa xabap Oepuill, MapoJIHU TUKJIAII, OOIIKA TAIIKWIOTIApaa UACHTUDUKAIHS
KWIUII TYFPUCHAA Kapop KaOyn KwiraHma, a0OHEHT 3apapHUHr Oapya XaBQUHH, KPEIUT
TAIKWIOTIAPUAATH XUCOO BapaKIapAaH MmyJl HyKOTHIHIIN Ba YIAPHUHT HYKOJIHIIN YIYH MYCTaKUIT
paBuIia )aBoOrap 0Yyiaau Ba KOMIIAHUATA 3apapHU KOILIalll, MabHaBUH 3apap Ba OomiKa tanadiapHu
KoIUTall TanaOujaH BO3 Keuaau. AOOHEHT, IIyHUHTAEK, aDOHEHT pakaMUHH Typau Xxui WuTepHer
MaHOanmapura, 01y >KymJajgaH dJIGKTPOH IOuTa, MKTUMOUI TapMOK calTiapu, MecceHxkepiap Ba
Oomrka MaHOaapra KHpUII Y4yH WIASHTH(HUKaTOp cudaTHAa HUIUIATraHAa KOMIIAHUS TOMOHHUIAH
€TKa3WITaH 3apap Ba OOIMIKA Tala0JIapHU KOIUIAll TajdabuaaH BO3 Keyaan. Xucooyap Ba XU3MaTiap
YYUHYM IIaxXciap TOMOHHMJAH Oy3WIMIIM MYMKHHJIATH ca0ad, a0oHeHTra mapTHoma Oyiinmua
aXpaTuirad abOHEHT pakaMu OHMJIaH TEXHOJIOTHK XUXATAaH OOFJIMK OYIraH XucoOiapHU Ba OOIIKA
XU3MATJIapHU pYHXaTAaH YTKa3WIl y4yH [IapTHOMa OYyiimuya axpaTwiraH aOOHEHT paKaMHIaH
doitnananum xaBdcusz sMaciuru xakuaa xabap Oepunaau. AGOHEHT TYIMK KaBoOrapiauk OuiaH,
VUMHYM TOMOH Xu3MaTiapura Oyrooptma Oepuinu, VHTepHeTna Marepuamuiap, MablyMOTiIap,
xuco0iap, Xu3Mariap Ba MaxcynotiapiaaH ¢oiinananuil OmiaH OOFIHMK XaB(IapHHU ¥3 3UMMAacHra
OJIajH, ylapra TEXHOJIOTHK KUPHIL KOMIaHUS TOMOHUIAH TaKAUM STHIIATH.

9. KOJITAH KOUJAJIAP

9.1. Kommnanwus ysiiu paguoTenedoH aJoKa XU3MaTIapUHU Y3UHUHT TEXHUK HIMKOHHSTIIApH Ba
KaMpoB XYAYyAM Joupacujia KypcaTaau. AOOHEHTra TakKIuM OSTWIaJUraH Xu3Mmariap ajoka
KYpPWIMAaCHHUHT KOHCTPYKLMOH XyCycusTiiapura Kypa, Oomka MoOMJI Ba CTalMOHAap ajoKa
orepaTopiapy TApMOKJIApUHUHT UIll cudaTi OmiiaH XaM 60FnuK 0Yiam0, Oy Tapmokiapra Komnanus
TabCUp KypcaTa oOJIMaiiiv Ba yJap y4yH skaBoOrap Oyimaiinu.

9.2. AOoneHTra TakauMm HTHIAéTraH Xwu3Mmariap Tabumid, Tabumii-reorpaduk Ba (HU3HK
nrapoutnap TyQaiin EMOHNAMMIIM €KUM TYXTAaTWIMIIM MYMKUH. Xu3Martiap cu(aTHuHUHT
EéMOHJIANIYBU €KUM TYXTAaTWJIMIIM KyHuJaru xoJsatiap okuOaTuaa ro3ara kenran Oynca, Kommanus
OYHUHI y4YyH jkaBoOrap Oyimailnu: paguoTYJIKUHJIAPHUHT TaOMMH TapKajJuIlM Ba TYKHAIIyBH,
IIOBKMHJIAD Ba TYCUKJIAPHUHT TabCUPH; XYAYA perbedUHUHr €EKM OHHOJAp KYpUJIUIIMHUHT
MaxaJTuil XycycHusTiaapu; aDOHEHTHUHT OMHOJIAp MYU/Ia, epTYIIaaa, TyHHeIap/a €Ki OoIIKa ep OCTH
MHIIOOTJIapHU/a JKOWIalyBu; aOOHEHT YCKYHACHHMHI TEXHHMK XYCYCHUSATIapU Ba XOJaTH; 00-XaBO
mapouTiiapu xamaa KoMnaHusHUHT TabCUp KYpCATHIIHU KU OJAMHIAH OWIMIIN MYMKUH OYiIMaraH
6omika cababuap.

9.3. Kommanus Y36ekucTon Pecrybankacy aBiaT OpraHIapHHHHT KapOPIapHHU OakapuI
Oyiirnya unuIapHy, IYHUHTACK, XU3MaTJIap KYPCATUIUIIUHUHT CU(aTUHU BaKTHHYA EMOHJIALIHUINN Ba
Y3WIMIIUTa OJUO KEIUIIM MYMKHUH OyiraH, unuiad 4ukapuil 3apypusiTd OwiaH OOFJIMK WUIIUTAPHU
om0 OopwIll XyKYKUHH Y3 Tacappydunaa Koiagupaau. AOOHEHT, arap KypcaTwiaguraH Xu3Mmatiap



cudary EMOHJAIIMIIM Ba Y3WIMILIAp JaBPHU Y3IyKCH3 paBulIia 24 coaTAaH OLIMaraH TakIupla,
Komnanus yHuHT onauja xaBoorap 0yamaciaurura y3 po3swIMruHu Ouinupaim.

9.4. USSD cypoB opkaiau aOOHEHT pakaMHuaH CypajraH MablyMOTIap Max(uil MabIyMOT
ca"anmaiu. Komnanus rernnuin aboneHT pakamuaad Komnanusausr Call-centr opkaiin MmyposkaaTt
kuirad maxciapra USSD cypoB opKanu OJMHUIIM MyMKHH OYJraH MabilyMOTJIApHU TaKIUM 3THUII
XYKYKHIa 3ra.

9.5. PREPAID tusumuna IllaprHomanmnar kaita tukinanunm (IllaptHomMaHWHT Oekop
KWIMHHIINAH KeMUH KaiTa TUKJIAHUIIN) aMalira OlupUuiIMaian.

9.6. Tomonmap (o3ara KelaguraH KeJIUIIMOBUWIMKIApHU (hakaT My3okapa Hynu Ouian
Oaprapad STl y4yH XamMMa XapakaTJIapHM amaira omupanuwiap. Mysokapanap €paamuaa
KeTUIIMOBYITHKIAPHH GapTapad) KMINII MMKOHHSTH MaBKyJl 6yIMaraHuia, TOMOHIAp Y36eKuCToH
Pecry6nukacu cyn opraHmapura Y30eKkMcTOH PecryGmmKacn KOHYHUMINTHTa MyBO(HK Tap3ia
Mypo’KaaT Kuiaaumiap.

9.7. OmmaBuii Odeprana TapTuOra COIMHMAraH Macaiajap/a TOMOHJIAP TeJIEKOMMYHHKAIIHS
XM3MaTIapUHE KYPCATHII KOMJAIApH Ba aMaliard Y36eKHCToH Pecry6aukacH KOHYHUYHITUTHHUHT
OolIKa HOPMAaTUB-XYKYKHUH akTjiapura, IOyHUHI/IEK, KOMIAHUSHUHI HYKHM XYXOKariaapura
acocyaHajausap.

9.8. Y6y OmMmaBuii odepra Oup Xui XyKykKuil Kyura sra OynaraH y30ek, MHIJIU3 Ba pyC
TWIapuaa yon >uiaau. HomyranocuOnukap ro3ara Keiaraiaa, y30eK TUIMIArd MaTH YCTYHJIMKKA
srajup.

10. KOMIIAHUMSA PEKBU3UTJIAPU

«COSCOM» MUK
KOpunuk man3um: V36ekncTon Pecniyonukacu, ungexe 100031, TomkenT 1., SIkkacapoit TymaHu,
B.Baxunos kyuacu, 118 yii.
bank pexBu3uTIApH:
X/p 20208000000457913001 “Y3canoarkypunuuidank” ATH oneparmos Gomkapmacu
M®O: 00440
CTHP: 201788904
OKEJI 61200



“COSCOM” MChJ tarmog’i PREPAID tizimida uyali radiotelefon aloga xizmatlarini
ko’rsatish to’g’risida Ommaviy Oferta

«COSCOM» mas’uliyati cheklangan jamiyati (qgisqartirilgan nomi «COSCOM»y» MChJ)
“Ucell” savdo belgisi (keyingi matnlarda «Kompaniya») O’zbekiston Respublikasi Axborot
texnologiyalari va kommunikatsiyalarini rivojlantirish Vazirligi tomonidan tagdim etilgan 17.12.2018
dagi AA 0006634, 17.12.2018 dagi AA 0006636, 17.12.2018 dagi AA 0006637, 17.12.2018 dagi AA
0006638 hamda 19.07.2021 dagi AA 0007183 sonli Litsenziyalari asosida, shu bilan birga
«COSCOM» MChJ tarmog’i PREPAID tizimida uyali radiotelefon aloga xizmatlarini ko’rsatish
to’g’risidagi mazkur Ommaviy Oferta (keyingi matnlarda «Ommaviy Oferta») shartlarini gabul gilgan
jismoniy shaxslarga, Ro’yxatga olish shakli (keyingi o’rinlarda — “Shartnoma’’) imzolash orgali uyali
radiotelefon aloga xizmatlarini taqdim etadi.

1. ATAMA VA TA'RIFLAR

1.1. Mazkur Ommaviy Oferta maqgsadlarini ifodalashda quyidagi atama va ta’riflar
go’llaniladi:

Abonent — uyali radiotelefon aloga xizmatlaridan foydalanish va abonentlik ragamini olish
maqgsadida Kompaniya bilan uyali radiotelefon aloga xizmatini ko’rsatish shartnomasini tuzgan,
muomalaga layogatli (14 - 18 yoshgacha bo’lgan voyaga yetmaganlar telekommunikatsiya
xizmatlariga ulanishda ota-onalari yoki vasiylarining yozma roziligi asosida murojaat gilishlari
mumkin) bo’lgan, Kompaniya xizmatlaridan bevosita foydalanuvchi 18 yoshga to’lgan har qanday
jismoniy shaxs.

Abonent ragami — Shartnoma amal gilish muddati davomida, abonentga operator tomonidan
ajratiladigan, abonent tomonidan foydalaniladigan, Kompaniya tarmog’iga ulangan abonent qurilmasi
va boshqga abonent qurilmalari bilan ulanishda identifikatsiyalanadigan ragam.

Abonent qurilmasi — Abonent mulki bo’lgan yoki unga vaqtincha egalik qilish va
foydalanishga berilgan, Kompaniya tarmog’iga bog’lanadigan va u orqali uzatiladigan yoki gabul
qilinadigan signallarni hosil qilish, o’zgartirish, qayta ishlash uchun mo’ljallangan texnik vosita.
Abonent qurilmasi O’zbekiston Respublikasida amal gilayotgan standartlarga muvofiq, uskunaning
ushbu turiga qo’yiladigan belgilangan texnik talablarga javob berishi kerak.

Abonent to’lovi — Abonenting ma’lum (hisob-kitob gilinadigan) vaqt davri (oy, chorak, yil va
b.) uchun to’lovlari summasi haqgida olingan xizmatlar hajmiga bog’liq bo’lmagan doimiy miqdor
hisoblanadigan xizmatlarga haq to’lash.

Abonent shaxsini tasdiglovchi hujjatlar:

amaldagi turar joyi bo’yicha ro’yxatdan o’tganligi haqidagi yozuv kiritilgan yoxud alohida
turar joy qayd etilgan varaqa taqdim etilgan, JShShIR ko’rsatilgan, O’zbekiston Respublikasi
fugarolik pasporti (O’zbekiston Respublikasida pasport tizimi to’g’risidagi Nizomning 5-bandiga
muvofiq fugarolarga 16 yoshdan boshlab pasport beriladi);

chet el fugarosi pasporti;

ofitser guvohnomasi, harbiy yo’llanma (bilet) + Ne 33 formasi (shartnoma bo’yicha xizmat
o’tayotgan shaxslar va harbiylar uchun);

akkreditatsiyadan o’tganlikni tasdiqlovchi karta (diplomatik vakolatxonalar va topshiriq



o’tayotgan xodimlar uchun);

fugaroligi bo’lmagan shaxslar uchun yashash huquqini tasdiglovchi yoki xorijga chiquvchi,
amaldagi turar joyi bo’yicha ro’yxatdan o’tganligi haqida yozuv kiritilgan yoxud alohida turar joy
gayd etilgan varaga tagdim etilgan hujjat;

fuqaroligi bo’Imagan shaxsning amaldagi turar joyi bo’yicha ro’yxatdan o’tganligi haqida
yozuv Kiritilgan yoxud alohida turar joy gayd etilgan varaga taqdim etilgan guvohnomasi;

yangi namunadagi milliy haydovchilik guvohnomasi;

ID-karta - O’zbekiston Respublikasi shaxs guvoxnomasi (O’zbekiston Respublikasi
fugarolariga ID karta to’g’risidagi Nizomga muvofiq ID— karta 1 yoshdan 16 yoshgacha (ota-onalar,
vasiylar (homiylar) ixtiyoriga ko’ra taqdim etiladi).

Yugorida ko’rsatilgan barcha hujjatlar bir birining o’rnini bosishi mumkin.

Diler — Kompaniya nomidan abonentlarga xizmat ko’rsatishda, Kompaniya bilan shartnoma
tuzgan yuridik shaxs. Diler bir yoki bir nechta uyali aloga operatorlari manfaatlarini ifodalashi
mumkin.

Dilerlik xizmat ko’rsatish punkti - diler tomonidan abonentlarga xizmat ko’rsatish uchun
tashkil etiladigan va foydalaniladigan xizmat ko’rsatish punkti.

JShShIR — (O’zbekiston Respublikasi jismoniy shaxsini shaxsiy identifikatsiya ragami)
aniqlash tartibiga muvofiq jismoniy shaxsning pasporti bo’yicha aniqlash mumkin bo’lgan va 14
ragamdan iborat shaxsiy identifikatsiya ragami.

Yirik avariya — ma’lum bir administrativ hududda uyali radiotelefon aloga xizmatlari
ko’rsatilishi to’xtalishiga olib keladigan avariya holati.

Kompaniya veb-sayti — Internet tarmog’ida elektron manzili: www.ucell.uz bo’lgan
Kompaniyaning axborot resursi.

Kompaniya ofisi — Abonentlar axborot-ma’lumot xizmatlarini olishlari, mobil aloqa
xizmatlarini ko’rsatish shartnomalarini tuzishlari va xizmatlarini boshqa turlarini olishlari mumkin
bo’lgan jismoniy va yuridik shaxslarga xizmat ko’rsatuvchi, Kompaniyaning har qanday rasmiy ofisi.

Kompaniya tarmog’i — Abonentga uyali radiotelefon aloga xizmatlarini ovoz, ma’lumot,
rasm, video va boshqa shakldagi signallarni uzatish va qabul qilishni ta’minlovchi texnik vositalar
majmuyi.

Kompaniya xizmatlari — Ucell savdo belgisi ostida taqdim gilinadigan uyali radiotelefon
aloga xizmatlari, mobil Internet tarmog’idan foydalanish, shuningdek Kompaniya tarmog’i orqali
olinadigan, uzatiladigan, gayta ishlanadigan axborotning boshqga turlarini tagdim etish faoliyati
mahsuli.

Kontent — Abonent so’rovi asosida, axborot, ko’ngilochar yoki boshga mazmunga ega
bo’lgan, SMS, GPRS orqali olingan matnli yoki multimedia ma’lumotlari.

Kontent-provayder — tijoriy faoliyat asosida, Kompaniya tarmog’i orqali Abonentlarga
Kontent xizmatlarini ko’rsatuvchi yuridik shaxs. Kontent-provayderlar va ular ko’rsatadigan Kontent
Xizmatlari ro’yxati Kompaniya Veb-sayti hamda Kontent-provayderlarning veb-saytlarida mavjud.

Konferents-aloga — Uchta va undan ortig abonentga bir vaqtda telefon orgali muloqot qgilish,
suhbat paytida abonentlarning har biri bilan navbatma-navbat ulanish yoki qolgan ishtirokchilarning
suhbatdagi aloqasini uzmay, birgalikdagi suhbatda 0’z ishtirokini to’xtatish imkonini beruvchi xizmat.



Ko’chirilgan raqamlar markazlashtirilgan bazasi (bundan buyon matnda KRMB deb
yuritiladi) - mobil aloga tarmogqlarida ko’chirilgan abonent raqamlari to’g’risidagi axborotni, shu
jumladan, ushbu nizomda belgilanadigan ma’lumotlarni o’z ichiga olgan ma’lumotlar bazasini
boshgaruvchi apparat-dasturiy kompleks.

MChJ «COSCOM» Kompaniyasi — O’zbekiston Respublikasi qonunchiligiga muvofiq
ravishda ro’yxatdan o’tkazilgan va faoliyat yuritayotgan, mobil aloga tarmog’iga ega bo’lgan, uning
qurilishi, ishlashini, rivojlanishini ta’minlaydigan va uyali radiotelefon aloga xizmatlarini taqdim
etadigan korxona.

Operator Donor - telekommunikatsiyalar tarmog’idan abonent raqami ko’chiriladigan mobil
aloga operatori.

Operator Retsipient - tarmog’iga abonent ragami ko’chiriladigan mobil aloga operatori.

Prays varaqalar — Kompaniyaning asosiy xizmatlari ro’yxatini 0’z ichiga olgan, ularning
shartlari va/yoki qisqa tavsiflari va joriy davr uchun qiymati ko’rsatilgan axboriy-ma’lumot beruvchi
hujjat.

Rouming — abonent bir mamlakatda yoki boshgqa mamlakatning uyali aloga operatori xizmat
ko’rsatish zonasida bo’lganida, bir uyali aloqa operatoriga boshqa mobil aloga operatorlari
tarmog’idan foydalanish imkonini beruvchi xizmat.

Ro’yxatga olish shakli — Sharthomaning ajralmas gismi sanalgan, abonentlik ragami,
Abonent tomonidan avvalrog tanlangan tarif rejasi ko’rsatilgan, abonent haqidagi ma’lumotlarni 0’z
ichiga olgan va ushbu shakl imzolanishi orqali Ommaviy Ofertaning barcha shartlari to’liq va so’zsiz
gabul gilinishini tasdiglovchi, Kompaniya tomonidan belgilangan namunadagi shakl.

Tarifikatsiyalash — (qat’iy baho belgilash) birligi — Kompaniya xizmatlarining tegishli turi
uchun to’lov olinadigan vaqt, migdor yoki ma’lumot hajmining o’lchov birligi.

Tarif rejasi — Kompaniya tomonidan abonentlarga yoki abonentlarning ma’lum guruhiga yoki
ma’lum bir cheklangan hududda bir yoki bir nechta xizmatlardan foydalanishni taqdim etadigan,
narxlar va texnik ma’lumotlar majmuyi.

Tarifikatsiya (qat’iy baho belgilash) birligi — ko’rsatiladigan xizmatlarga, Kompaniya
tomonidan belgilangan tarifikatsiya tizimiga bog’liq bo’lgan to’lov birligi.

To’lov kartasi — plastik karta shaklida yoki kompaniya tomonidan belgilanadigan boshga
shaklda, maxfiy kod, himoya qatlami bo’lgan, unda ko’rsatilgan miqdor/nominal qiymati bilan
abonentga, abonentning shaxsiy hisobini aktivlashtirish imkoniyatini beruvchi to’lov vositasi.

Uyali radiotelefon aloga operatori — Mulk huquqi yoki boshga mulkiy huquglar asosida
telekommunikatsiya tarmog’iga ega bo’lgan, uning qurilishi, faoliyat yuritishi, rivojlanishini
ta’minlovchi va litsenziya asosida tegishli telekommunikatsiya xizmatlarini ko’rsatuvchi yuridik
shaxs.

Frod — axborot texnologiyalari sohasida firibgarlikning turi, xususan, ruxsat berilmagan
harakatlar va aloqa tarmog’ida xizmatlar va resurslardan noqonuniy foydalanish.

Shlyuz — Mobil aloga tarmoqlari va telekommunikatsiyalarning boshqa tarmogqlari o’rtasida,
xalqaro trafikni o’tkazish va foydalanish maqgsadida, o’rnatilgan xavfsizlik tizimlarini chetlab o’tgan
holda, telekommunikatsiya tarmog’iga server yoki boshqa uskuna orqali, noqonuniy (ruxsatsiz)
ulanuvchi, Kompaniya tarmog’i va boshqga aloqa tarmoqlari o’rtasida ovozli va/yoki ovozsiz axborot
o’tkazilishini amalga oshirish imkonini beruvchi (jumladan mobil aloqa, ko’chmas (statsionar) aloqa,



ma’lumotlar uzatish va boshqalar orqali) va/yoki uchinchi shaxsga Kompaniya tarmog’idan
foydalanish imkonini beruvchi GSM, SMS, IP apparat dasturiy vosita.

Xizmat ko’rsatish zonasi — Kompaniya, litsenziya shartnomasi asosida uyali radiotelefon
aloga xizmatlarini ko’rsatish huquqiga va normativ-huquqiy hujjatlar bilan belgilangan shartlarga
muvofiq xizmatlar sifatini ta’minlash uchun texnik imkoniyatlarga ega bo’lgan hudud.

Hisob ragam — Abonent bilan tuzilgan ushbu Shartnomaga muvofiq, ko’rsatilgan xizmatlar
hajmi, pul mablag’larining tushimi va sarfini hisoblashda, Kompaniya billing tizimidagi analitik hisob
registri (ro’yxati).

eSIM - abonent kurilmasining virtual identifikatsiya moduli, uning yordamida abonent
kurilmasini identifikatsiya kilish, uning mobil aloka tarmogidan foydalana olishi, shuningdek, abonent
rakamidan ruxsatsiz foydalanishdan ximoya kilish ta’minlanadi.

GPRS - General Packet Radio Service. GSM tarmoglarida qo’llaniladigan internet-protokol
bo’yicha ma’lumotlarni o’tkazish texnologiyasi. GPRS ma’lumotlarni paket rejimida o’tkazib, xizmat
uchun to’lov GPRS -sessiyaning davomiyligiga bog’liq bo’lmagan holda, yuborilgan va olingan
ma’lumotlarning hajmiga proportsional ravishda undiriladi.

IMEI kodi (International mobile Equipment Idenfiter) yoki xalqaro o’ziga xos
identifikatsiya kodi- 15 ragamdan iborat bo’lgan va GSMA tomonidan ajratiladigan, shuningdek,
tarmogda GSM/UMTS/LTE standartlarida ishlovchi mobil aloga abonent qurilmasini
identifikatsiyalovchi ragam.

MNP (Mobil Number Portability) abonent ragamining ko’chib o’tishi - mobil aloga
xizmatlarini ko’rsatish shartnomasi asosida donor tomonidan abonentga ajratilgan abonent ragamini
boshga mobil aloga operatori (retsipient) bilan yangi shartnoma tuzishda saglash va undan foydalanish
uchun amalga oshiriladigan tashkiliy-texnik tadbirlar majmui.

PIN - Personal Identification Number. Uyali aloga tarmog’i abonentini identifikatsiyalash
uchun qo’llaniladigan kod. Odatda to’rt ragamdan iborat bo’ladi. SIM-kartaga bog’langan, lekin
abonentning xohishiga binoan telefon menyusi yordamida o’zgartirilishi mumkin. Agarda abonent 0’z
telefonidagi tegishli funktsiyani mustaqil ravishda o’chirmagan bo’lsa, telefon yogilganda PIN
so’raladi.

PUK - Personal Unblocking Code. SIM-kartaga bog’langan, Kompaniya bilan shartnoma
tuzganda beriladigan, SIM-karta bloklangan holda, uni ochish uchun qo’llaniladigan kod. Masalan,
PIN kodni bir nechta marotaba noto’g’ri kiritish natijasida ham PUK kod so’raladi.

SIM-karta — Ichiga mikrosxema o’rnatilgan, olinuvchi identifikatsiya moduli, uning
yordamida abonent qurilmasini identifikatsiya qilish, uning mobil aloga tarmog’idan foydalana olish,
shuningdek, abonent ragamidan ruxsatsiz foydalanishdan himoya qilish ta’minlanadi.

SMS qgisga matnli xabar - Short Message Service, — Qisga xabarlar markazi orgali aloga
abonentlariga qisqa matnli xabarlarni uzatish va qabul qilish uchun mo’ljallangan xizmat.

Face ID - odamning yuz shakli hajmini skanerlash. Tizim quyidagi maqsadlarda qo’llaniladi:

= Foydalanuvchilarning shaxsini tasdiglash (autentifikatsiya);

= Shaxsning haqigiyligini tasdiglash (verifikatsiya qgilish).
Shartnomalarni tuzishda qonun hujjatlarida nazarda tutilgan boshga hollarda, qonunda yoki
tomonlarning kelishuvida hujjatni 0’z qo’li bilan imzolash talab qilingan hollarda, agar shartnoma
tarafi tasdiglash tartib-taomilini elektron ragamli imzo orgali imzolagan bo’lsa, elektron hujjat



imzolangan hisoblanadi. Face-ID imzo va elektron tasdiq sifatida tan olinadi, bu rozilikni bildiradi va
hujjat imzolagan shaxsni identifikatsiyalash va autentifikatsiya gilish imkonini beradi.

2. OMMAVIY OFERTA PREDMET]I.

2.1. Kompaniya, tanlangan Tarif rejasi va aloga Xizmatlarini ko’rsatish shartlariga muvofiq
tarzda Abonentga uyali radiotelefon aloga xizmatlarini ko’rsatish javobgarligini 0’z zimmasiga oladi.
Abonent esa, mazkur Ommaviy Ofertada ko’rsatilgan, shartlar va tartiblar asosida to’lovni 0’z
zimmasiga oladi.

2.2. Ushbu Ommaviy Oferta barcha Abonentlarga nisbatan bir xil kuchga ega bo’lib, Abonent
bilan avvalroq tuzilgan MChJ «COSCOM» tarmog’ida uyali radiotelefon aloga xizmatlarini
PREPAID tizimida tagdim etish uchun Shartnoma o’rnini egallaydi. Abonentlarga aloga Xizmatlarini
ko’rsatish, mazkur Ommaviy Oferta, Kompaniya veb-saytida tagdim gilingan vagtdan boshlab, Oferta
shartlariga muvofiq tarzda belgilanadi. Bunda, imzolash/qayta imzolash uchun Ro’yxatga olish shakli
shart emas. Ommaviy Oferta shartlariga nisbatan norozilik paydo bo’lsa, Abonent Ommaviy oferta
taqdim gilingan kundan boshlab, 30 kun davomida Kompaniya veb-sayti orgali, yozma ravishda
Ommaviy Oferta shartlarini gabul gilishdan bosh tortishi to’g’risida xabar berishi lozim. Ushbu
Ommaviy oferta shartlarini bajarishdan bosh tortish to’g’risidagi Abonent Arizasi belgilangan
muddatda Kompaniyaga taqdim etilmasligi konklyudent xatti-harakat (Aloga xizmatlaridan amalda
foydalanish) deb gabul gilinadi va ushbu ommaviy oferta shartlarini Abonent tomonidan to’liq hamda
s0’zsiz qabul qilinishini anglatadi.

2.3. Abonent ushbu ommaviy oferta shartlarini so’zsiz va to’liq qabul gilganda, kompaniya
abonentga Ro’yxatdan o’tish blankida (shakl) ko’rsatilgan abonent ragamini foydalanish uchun
tagdim etadi.

2.4. Birlamchi xizmatlar ro’yxati:

- Voice*

-  SMS*

- GPRS*

- Chagirayotgan abonent ragamini aniglash

- Chaqirigni boshqa ragamga yo’naltirish

- Konferents-aloga

- Qo’ng’iroglarni tagiglash

- Chagirigni kutish /ushlab turish

- Ucell Roaming

- Menga qo’ng’iroq qil
*kompaniya uskunalari darajasida deaktivatsiya gilinmaydigan asosiy xizmatlar = Abonent, 0’z
xohishiga ko’ra, USSD yo’li bilan yoxud Kompaniya ofislariga murojaat qilgan holda yoki
Kompaniya tomonidan taklif gilingan boshga usul bilan Kompaniya tomonidan taqdim etiladigan
boshqa xizmatlarga ulanishi va aksincha o’chirishi mumkin.

3. TOMONLARNING XUQUQLARI VA MAJBURIYATLARI



3.1. Kompaniya quyidagi huquglarga ega:
3.1.1. Bir tomonlama tartibda Ommaviy Ofertani, Ro’yxatga olish shaklni (blankini), uyali
radiotelefon aloga xizmatlari va tarifikatsiyalarni tagdim qilish tartib va shartlarini o’zgartirish.
3.1.2. Abonent tomonidan Shartnoma shartlari bajarilmaganda, xizmatlar tagdim qilishni
cheklash yoki to’xtatib qo’yish, shu bilan birga:
3.1.2.1. Abonent tomonidan Kompaniyaning Xizmatlaridan foydalangan holda Kompaniyaga,
shuningdek, boshga abonentlar va/yoki uchinchi shaxslarga zarar yetkazilganda, shu bilan birga
quyidagilar bilan cheklanmasdan: mavjud bo’lmagan to’lov Kartalarini bir necha marotaba
faollashtirishga urinishda, Kompaniya bilan yozma ravishda kelishuvisiz abonentlik ragamidan
lotereya, ovoz berish, tanlovlar, reklama, so’rovnomalar, spam, firibgarlik, operator bilan oldindan
kelishmasdan ommaviy SMS jo’natmalar, shuningdek boshga nogonuniy foydalanish, ommaviy
axborot targatishda va Kompaniyaning uskunalari hamda aloga moslamalarining ish faoliyatini
buzilishiga olib keluvchi boshga tadbirlarda foydalanilganda.
3.1.2.2. Vakolatli organlarning, boshga operatorlarning xabarlariga asosan va/yoki Kompaniya
mustaqil ravishda Abonent tomonidan xalqaro trafikning noqonuniy o’tkazilishi xamda GSM, IP yoki
SMS shlyuzlardan yashirin foydalanishga qarshi choralarni ko’rish, shu jumladan, tarmoqgda maxsus
apparat — dasturiy vositalarni o’rnatish yo’li bilan tarmoqdan foydalanilganlik holatlari
aniglanganda.
3.1.2.3. Abonentning Shaxsiy hisob ragamida Xizmatlardan foydalanish uchun yetarli pul
mablag’lari bo’lmagan holatlarda.
3.1.2.4. Agar abonent tomonidan tanlangan xizmatlarning ta’riflanishiga muvofiq, Kompaniya
belgilagan muddat ichida, abonent pullik harakatlar (abonentning shaxsiy hisob ragamidan pul
mablag’larini yechib olishga sabab bo’la oladigan, abonent qurilmasi yoki tizim orgali barcha
harakatlar) amalga oshirmagan bo’lsa.
3.1.2.5. O’zbekiston Respublikasi qonun hujjatlarida ko’rsatib o’tilgan boshqa holatlarda.
3.1.3. Xizmatlar ko’rsatilishini chiqish qo’ng’iroqlari (favquloddagi va ma’lumot olishdan
tashqari), kirish qo’ng’iroglarini, SMS, GPRS va Abonentning boshga pullik, bepul xizmatlarini
bloklash yo’li bilan gisman yoki butunlay to’xtatish huquqiga ega:
- abonentning shaxsiy ma’lumotlarining uning shaxsini tasdiqlovchi aktual hujjatga to’g’ri
kelmasligi;
- kompaniyada Abonentning shaxsini tasdiglovchi hujjat nusxalari va/yoki Abonentlik ragami
ulanishida imzolanadigan hujjatlarning asl nusxalari mavjud emasligi;
- Kompaniyaning ichki hujjatlari bilan nazarda tutilgan boshga vaziyatlarda.
Abonentning bloklangan holatga o’tkazilishida, Abonentga tegishli SMS -xabar yuboriladi. Bunda,
Abonent tegishli SMS -xabar olgan kundan boshlab 10 (o’n) ish kuni davomida o’z shaxsiy
ma’lumotlarini yangilash uchun Kompaniya ofislariga murojaat qilishi yoki Kompaniya rasmiy
vebsaytida «Shaxsiy ma’lumotlarini yangilash» xizmati orqalik o’zining shaxsiy ma’lumotlarini
aktualizatsiyalashi zarur. SMS -xabar fagatgina ma’lumot yetkazish xususiyatiga ega va uning mavjud
emasligi/gabul gilinmasligi Abonentni ushbu Ommaviy Ofertaning 3.4.7 bandida ko’rsatilgan
shartlarni bajarishdan ozod etmaydi. Kompaniya Abonent oldida yuqorida aytib o’tilgan SMS -
xabarni olmaganligi uchun javobgar bo’lmaydi.



3.1.4. Kompaniya shartnoma tuzilgan kundan boshlab 31 kun ichida chiquvchi (favqulodda
vaziyatlar va ma’lumotlar olish bundan mustasno) qo’ng’iroqlar, SMS, GPRS va/yoki boshqa
pullik/rouming xizmatlari amalga oshirmagan, shaxsiy hisob ragamini to’ldirmagan taqdirda,
shartnomani bir tomonlama bekor gilishga haglidir.

3.1.5. Zaruriyat tug’ilganida, Abonent ragamini o’zgartirishdan kamida 10 (o’n) kun oldin
Abonentga oldindan xabar bergan holda, Abonentlik ragamini o’zgartirish.

3.1.6. Kompaniya, Kompaniya va uchinchi tomonning reklama/axborot/SMS hizmat
xabarlarini yuborish xuqugiga ega.

3.1.7. Kompaniya o‘z xizmatlarini hamda hamkorlari bilan birgalikda ko‘rsatiladigan
xizmatlarni targ‘ib qilish magsadida turli marketing kampaniyalari, aksiyalar, dasturlar, sovrinli
o‘yinlar va shunga o‘xshash tadbirlarni o‘tkazish huquqiga ega. Ular bo‘yicha batafsil shartlar /
goidalar / oferta Kompaniya ofislarida, Kompaniyaning Dilerlari savdo nugtalarida, shuningdek,
Kompaniya tanloviga ko‘ra, ommaviy axborot vositalarida yoki Kompaniyaning veb-saytida yoki
mobil ilovasida joylashtiriladi.

3.1.8. Kompaniya quyidagi hollarda abonentga abonent ragamini boshga uyali aloga operatori
tarmog’iga o’tkazishni rad etishga haqli:

- tariflar va (yoki) xizmatlar bo’yicha qarzdorlik bo’lsa;

- abonentning shaxsiy ma’lumotlari Abonentning amaldagi shaxsini tasdiglovchi hujjatga mos
kelmasa,;

- bloklangan holatda bo’lsa.

3.1.9. Kompaniya O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda boshqga
huquglarga ega bo’lishi mumkin.

3.2. Abonent quyidagi huquglarga ega:

3.2.1. Amaldagi Prays-varaqlarda va/yoki kompaniyaning axborot materiallarida ko’rsatilgan
tartib-qoidalarga muvofiq foydalaniladigan xizmatlar ro’yxatini o’zgartirish.

3.2.2. Kompaniyaga O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda Shartnomaning
bajarilishi ustidan shikoyatlar yuborish.

3.2.3. Kompaniya oldida qarzdorligi mavjud bo’lmagan holda, Kompaniya tomonidan
o’rnatilgan tartibda Shartnomani boshga shaxsga rasmiylashtirish.

3.2.4. Kompaniya va uchinchi tomonning, amaldagi ofertaning 3.1.6 - bandiga muvofiq
reklama/axborot/ SMS hizmat xabarlarini USSD-terish yoki Kompaniya ofislarida yozma ariza berish
orgali rad etish xuquqgiga ega. Shu bilan birga Kompaniya tomonidan yuboriladigan amaldagi
ofertaning 3.3.4-bandida ko’rsatilgan hollardagi SMS-xabarlarni, reklama/axborot/ SMS hizmat
xabarlarini gabul gilishni cheklmaydi.

3.2.5. Abonent boshga Mobil aloga operatori (Retsipient) bilan yangi shartnoma tuzishda uyali
radiotelefon aloqasi xizmatlarini ko’rsatish shartnomasi asosida ajratilgan abonent ragamini saqlab
golish va undan foydalanish, shuningdek O’zbekiston Respublikasi qonunchiligida nazarda tutilgan
boshga huquglarga ham ega.

3.3. Kompaniyaning majburiyatlari:

3.3.1. Shartnomaning amal qilish muddati davomida vaqgtinchalik foydalanish uchun
Kompaniya mulki hisoblangan Abonent ragamini, shuningdek SIM-karta/eSIM faollashtirish kodini



Abonentga taqdim etadi. Tarmogqga ulanish narxi SIM-karta/eSIM faollashtirish kodi narxini 0’z
ichiga oladi. Abonent va SIM-karta raqamlari ro’yxatga olish shaklida (blankida) ko’rsatiladi.

3.3.2. Shartnoma tuzilib va Abonent tomonidan birlamchi to’lov amalga oshirilgandan so’ng,
Shartnomaga asosan Abonentga 1 (bir) ish kuni davomida xizmatlar tagdim etish.

3.3.3. To’lov mavjud bo’lgan holda Abonentga, u tanlagan ro’yxatga muvofiq, amaldagi
Shartnoma, tarifikatsiyalash va Kompaniyaning narxlariga asoslangan holda, xizmatlarni ko’rsatish.

3.3.4. Abonent belgilangan tartibda ragam ko’chirish xizmatidan foydalanganda abonent
ragamining (MNP) Donori yoki Retsipient bo’lish.

3.3.5. Ko’chirilgan abonent ragamlariga 0’z tarmog’idan ulanishlarni to’g’ri marshrutlashni
ta’minlash uchun zarur bo’lgan ko’chirilgan raqamlarning lokal bazasini shakllantirish, uning ishlashi
va texnik kuzatish hamda ko’chirilgan abonent ragamlarini o’zining ragamlash resursiga kiritish va
mazkur Qoidalarida belgilangan tartibda tuzilgan shartnomaning amal gilish muddatida mobil aloga
xizmatlarini ko’rsatish.

3.3.6. Abonentga mobil aloga tarmogqlarida abonent raqamlarini ko’chirish shartlari
to’g’risidagi axborotni taqdim etish.

3.3.7. Retsipient va Abonent o’rtasida shartnoma bekor qilingan taqdirda, O’zR
gonunchiligida belgilangan muddatda ko’chirilgan ragamni Donorga gaytarish.

3.3.8. Donor, Abonent ragamini uzatish mumkinligini KRMB operatoriga tasdigalashi, uyali
radiotelefon aloga xizmatlarini ko’rsatish to’g’risidagi shartnomani bekor qilish va abonentga barcha
aloga xizmatlarini bloklash Kontent-provayderlar bilan birgalikda tagdim etilayotgan xizmatlar,
jumladan, axborot-ko’ngilochar xizmatlar, SMS-axborot xizmatlari (Uzcard, HUMO va boshgalar)
o’chirilishi uchun asos bo’ladi. Shu bilan birgalikda Donor abonentga aloqa xizmatlari bloklanganligi
haqgida xabar beradi.

3.3.9. Abonentga Shartnoma shartlari, taqdim gilinayotgan xizmatlar ro’yxati, hisob-kitob va
tartibning o’zgarishi haqida kamida 10 (o’n) kun avval, Kompaniya ommaviy axborot vositalarida,
0’zining rasmiy veb-saytida yoki SMS orqali xabar berishi lozim. Kompaniyaga bog’liq bo’lmagan
sabablarga ko’ra yoki Abonent tomonidan bunday xabarlar gabul gilinmagan holda, Kompaniya
Abonentning 0’z vaqtida xabardor bo’lmaganligi yuzasidan javobgar bo’lmaydi va bu borada
da’volarni gabul gilmaydi.

3.3.10. Abonent bilan Shartnoma bekor qilinishida, Shartnomada ko’zda tutilgan tartibda va
shartlarda, o’zaro hisob kitoblarni amalga oshirish.

3.4. Abonentning majburiyatlari:

3.4.1. Shartnoma shartlariga amal qilish.

3.4.2. Mustaqil ravishda Kompaniyaning rasmiy ma’lumotlari bilan, shu bilan birga,
Kompaniyaning veb saytida tagdim gilinayotgan Xxizmatlar ro’yxati, tarifikatsiya, xizmatlarni
ko’rsatish tartibi, shartlari va xizmat ko’rsatish doirasi o’zgarishi bilan bog’liq ma’lumotlar bilan
tanishish.

3.4.3. SIM-karta/eSIM faollashtirish kodi yo’qolganligi haqgida darhol Kompaniyaning rasmiy
ofislaridan biriga yozma ariza bilan murojaat etish yo’li bilan yoki Kompaniya tomonidan nazarda
tutilgan boshgacha usul bilan xabar berish. Abonent tomonidan belgilangan qoidaga amal
gilinmaganda, Kompaniya tomonidan Abonentdan yozma arizani gabul gilinmagunigacha, Abonent



yo’qotgan SIM-karta/eSIM faollashtirish kodidan foydalangan holda ko’rsatilgan Xizmatlar uchun
to’lovni amalga oshirish bo’yicha javobgarlikni 0’z zimmasiga oladi.

3.4.4. Taqdim etilgan Abonent ragam, lotereyalar, viktorinalar tashkil etish va o’tkazish,
reklama tarqatish, sotilgan tovarlar (xizmatlar, ishlar) uchun pul yig’ish, homiylik, moddiy yordam
ko’rsatish va Shartnoma predmeti sifatida ko’rsatilmagan boshga magqsadlarda, uchinchi shaxs
huquglarining buzilishi, shuningdek Kompaniya aloga uskunalari va qurilmalarining ishlashiga ta’sir
ko’rsatuvchi harakatlar uchun foydalanilmasligi lozim. Agar yuqorida ko’rsatilgan maqsadlarda
Abonent ragamidan foydalanish aniglangan va aniq ma’lumotlar bilan tasdiglangan bo’lsa, yoki
yuqoridagi harakatlarning alomatlari mavjud bo’lgan taqdirda Kompaniya O’zbekiston Respublikasi
amaldagi gonunlari va yangi tahrirdagi Uzbekiston Respublikasi soliq kodeksi asosida davlat
organlariga xabar berish huqugiga ega.

3.4.5. Abonent, shaxsiy foydalanish uskunalari hisoblanmagan; boshga Abonentlarning
huqugqlarini, Shartnoma shartlarini va O’zbekiston Respublikasi amaldagi qonunchiligini buzish orqali
Xizmatlardan  foydalanishga mo’ljallangan  shlyuzlar yoki boshqa maxsus texnik
moslamalar/dasturlardan foydalanish, jumladan, uchinchi shaxslarga aloga xizmatlarini shuningdek,
0’zga aloqa operatorlari, statsionar aloga, internet/IP-telefoniya xizmatlarini va boshgalarni tagdim
etish tagiglanadi.

3.4.6. Abonentlar Kompaniya ofislariga murojaat qilganda, talab asosida o’z shaxsini
tasdiglovchi hujjatning asl nusxasi yoki Kompaniya tomonidan belgilangan boshga hujjatlarni taqdim
etadi.

3.4.7. Ro’yxatga olish shaklida (blankida) ko’rsatilgan shaxsiy ma’lumotlar (familiyasi, ismi,
otasining ismi, doimiy yashash joyi bo’yicha yoki vaqtincha turgan joyi bo’yicha ro’yxatga olinganligi
va pasport ma’lumotlari) o’zgargan taqdirda, bu hagda Kompaniyaga ushbu o’zgarishlar sodir bo’Igan
paytdan boshlab 15 kun ichida xabar berish (Kompaniya ofislariga murojaat gilishi yoki Kompaniya
rasmiy veb-sayti orqalik «Shaxsiy ma’lumotlarini yangilashy» xizmati orqalik o’zining shaxsiy
ma’lumotlarini aktualizatsiyalashi zarur).

3.4.8. SIM-karta/eSIM orqali olinayotgan materiallar, ma’lumotlar, xizmatlar va
mahsulotlardan foydalanish bilan bog’liq barcha xatarlarni 0’z zimmasiga olish:

a) internet tarmog’ida;

b) ularga kirish Kompaniya tarmog’i orqali ulanish yordamida amalga oshiriladigan
kontentprovayderlar.

4. HISOB-KITOBLAR TARTIBI VA XIZMATLAR KO’RSATISh

4.1. Xizmatlarga bo’lgan tarifikatsiya Kompaniya tomonidan mustaqil ravishda belgilanib,
O’zbekiston Respublikasining milliy valyutasi — so’mda o’rnatiladi.

4.2. Ro’yxatga olish blanki (shakli) tomonlar tarafidan imzolangandan so’ng, abonent minimal
miqdordagi to’lovni (minimal to’lov Ro’yxatga olish blanki (shakli) va kompaniyaning rasmiy saytida
ko’rsatiladi) amalga oshirishi zarur. Xizmatlardan foydalanish uchun esa abonent tomonidan tanlagan
tarif/xizmatlarga avvaldan to’lovni amalga oshirishi zarur. Shaxsiy hisob ragqamining dastlabki
to’ldirilishi (minimal to’lov) quyidagi usullardan biri orqali amalga oshiriladi:



a) kompaniyaning sotuv va xizmat ko’rsatish ofislarida naqd pul to’lovi
orqali;

b) bank plastik kartasi orgali;

V) to’lov tizimlari, agentlik tarmogqlari va boshqalar orgali;

g) to’lov kartalarida ko’rsatilgan qoidalarga muvofiq, to’lov kartasini aktivlashtirish orgali.

4.3. Xizmatlarning keyingi to’lovi Abonent tomonidan, Shartnomaning 4.2 bandida
ko’rsatilgan usullarda avans to’lovlarni kiritish yo’li bilan amalga oshiriladi.

4.4. Agarda Abonent, pullik/oddiy ragamga ulanganda, ragamning giymatini yoki tariff reja
giymatini 24 (yigirma to’rt) soat davomida to’lamagan bo’lsa, unda Shartnoma bir tomonlama bekor
gilingan hisoblanadi.

4.5. PREPAID tizimidagi xizmatlar oldindan to’lov sharti asosida taqdim etiladi. To’lov
amalga oshirilgach, Kompaniya Abonentga, tarifikatsiya va xizmatlarni ko’rsatish shartlariga
muvofig, Abonentning shaxsiy hisob ragamida mablag’ tugagunga qadar bo’lgan to’lov giymatiga
teng xizmatlarni tagdim etadi.

4.6. Shaxsiy hisob ragamidagi mablag’lar Kompaniya tomonidan o’rnatilgan minimumgacha
pasayganida, Kompaniya Veb saytida ko’rsatilgan shartlar asosida, Abonentning Xizmatlardan
foydalanish huquqi cheklanadi, shu jumladan, xizmatdan foydalanish vaqgtida ham amaldagi shartlarga
muvofiq cheklovlar qo’llanilishi mumkin. Xizmatlardan foydalanish va cheklashning boshga shartlari
ham kompaniyaning veb-saytida va/yoki kompaniyaning axborot materiallarida ko’rsatilgan.

4.7. Xizmatlardan foydalanish cheklanganidan so’ng — Abonent ragami blok holatiga
o’tkaziladi, Abonentga belgilangan muddat davomida shaxsiy hisob ragamini to’ldirish va
xizmatlardan foydalanishni tiklash imkoniyati beriladi. Belgilangan muddat, batafsil, Kompaniya Veb
saytida ko’rsatib o’tilgan.

4.8. Xizmatlardan foydalangan sari, Abonent hisobidan, xizmatlarga bo’lgan amaldagi
tarifikatsiya tomonidan belgilangan qiymatlar yechiladi. Xizmatlarga bo’lgan tarifikatsiya Kompaniya
tomonidan belgilanib, Kompaniyaning Prays - varaqgalarida (list) va/yoki axborot materiallarida aks
ettiriladi

4.9. Hisobga olish, tarifikatsiya tizimida texnik nosozliklar vujudga kelgan hollarda yoki
tizimda rejali/rejadan tashqari ishlar amalga oshirilganda, Kompaniya xizmatlarni ko’rsatishdagi
nosozliklar bartaraf gilingandan so’ng tarifikatsiya qilish huquqini o’zida qoldiradi.

4.10. Xizmatlar har kuni 24 soat davomida, uzluksiz taqdim qilinadi, zarur bo’lgan profilaktika
va ta’mirlash ishlarining o’tkazilishi bundan mustasno.

4.11. Kompaniya tarmog’idagi, xizmatlar ko’rsatilishining to’xtatilishiga olib kelgan, yirik
halokatlar vujudga kelgan holatlarda Kompaniya Abonentni bu hagida hamda taxminiy tiklash
muddatlari hagida ommaviy axborot vositalari yoki Kompaniya tomonidan tanlangan boshga usul
bilan xabardor giladi.

4.12. Kompaniya Abonentga, uning Shaxsiy hisob ragamida pul mablag’lari mavjud
bo’lmagan holda ham, O’zbekiston Respublikasi hududida tegishli xizmatlar uchun o’rnatilgan
yagona ragamlarni terish orgali favquloddagi operativ xizmatlarni bepul va kechayu - kunduz
chagirish imkoniyatini beradi.

4.13. Kompaniya tomonidan Shartnomaga asoslangan holda ko’rsatiladigan Xizmatlar
to’g’risidagi qo’shimcha ma’lumot Kompaniya va dilerlik savdo shoxobchalarida, shuningdek,



Kompaniya tanlovi bo’yicha ommaviy axborot vositalarida yoki Kompaniyaning Veb saytida
joylashtiriladi.

4.14. Uyali radiotelefon aloqa xizmatlarini ko‘rsatish bo‘yicha shartnoma tuzishda abonent
operator xizmatlarini ko‘rsatish uchun operatorga o‘zining shaxsiy va biometrik ma’lumotlarini qayta
ishlashga (shaxsiy ma’lumotlarni to‘plash, tizimlashtirish, saqlash, o‘zgartirish, to‘ldirish, ishlatish,
taqdim etish, tarqatish, uzatish, shaxssizlashtirish va yo‘q qilish) rozilik beradi.

Abonent shaxsiy / biometrik ma’lumotlarni uni olish faktini tasdiglashga imkon beradigan har
ganday shaklda gayta ishlashga rozilik beradi. Xizmatlarni tagdim etish jarayonida Abonentning
shaxsiy / biometrik ma’lumotlarining bir qismi xizmat ko‘rsatishning uzluksizligi va to‘g‘riligini
ta’minlash uchun uchinchi shaxslarga berilishi mumkin.

Kompaniya tarmog‘i orqali taqdim etiladigan qo‘shimcha xizmatlarga ulanish uchun
ro‘yxatdan o‘tish shaklini imzolash va/yoki so‘rov yuborish orqali abonent Abonentning shaxsiy /
biometrik ma’lumotlarini kompaniya tomonidan qo‘shimcha xizmatlar ko‘rsatadigan uchinchi
shaxslarga (kontent-provayderlar, to‘lov agentlari, to‘lov tashkilotlari/), shuningdek operatorning
axborot tizimlarini texnik qo‘llab-quvvatlaydigan yetkazib beruvchilarga tagdim etishga rozilik
beradi. Abonent qo‘shimcha xizmatlardan uzib qo‘yilgandan so‘ng, ilgari uzatilgan ma’lumotlar
operator uskunasining texnik xususiyatlaridan kelib chiggan holda tegishli tizimlarda saglanishi
mumkin

Abonentning shaxsiy ma’lumotlari (trafik, shaxsiy hisob ma’lumotlari/, to‘lovlar, ko‘rsatilgan
xizmatlar va servislar, harakatlar, moliyaviy ma’lumotlar va boshqalar to‘g‘risidagi ma’lumotlar)
kompaniya tomonidan faqat xizmatlar ko‘rsatish, shuningdek uchinchi shaxslarga qo‘shimcha
xizmatlar ko‘rsatish uchun yig‘iladi, ishlatiladi va gayta ishlanadi (kredit va moliyaviy reyting uchun
skoring, to‘lov tashkilotlari tizimlari va boshqalar).

Operator olingan shaxsiy / biometrik ma’lumotlarning maxfiyligi va xavfsizligini ta’minlaydi.
Ularning xavfsizligi va maxfiyligi kompaniya tomonidan O‘zbekiston Respublikasi qonunchiligiga
muvofiq kafolatlanadi.

4.15. "COSCOM" MChJ abonentlarining shaxsiy ma'lumotlarining maxfiylik siyosati bilan
quyidagi veb-saytda tanishishib chigishingiz mumkin: https://ucell.uz/uz/information/sustainability

4.16. Kompaniya mustagqil ravishda va/yoki uchinchi shaxslar — kontragentlar yordamida
Abonentning shaxsiy ma’lumotlarini, O’zbekiston Respublikasining amaldagi qonunchiligi va
Kompaniyaning maxfiylik siyosatiga asosan, o’rnatilgan tartibda xizmat ko’rsatish magsadida,
yig’ish, foydalanish va ularga ishlov berish huquqiga ega.

5. MUROJAATLARNI KO’RIB ChIQISh TARTIBI

5.1. Abonentlarning xizmat ko’rsatish doirasida yuzaga keladigan savollari yuzasidan,
Abonent Kompaniyaga tegishli ariza bilan murojaat qilishi mumkin bo’lib, uning ko’rib chiqilishi
amaldagi qonunchilik doirasida va Kompaniya tomonidan o’rnatilgan tartibda amalga oshiriladi.

5.2. Kompaniya tomonidan Shartnomaviy majburiyatlar bajarilmaganda yoki noto’g’ri
bajarilganda. Abonent yozma, og’zaki va/yoki elektron shaklda shikoyat qilish huquqiga ega.

5.3. Telekommunikatsiya xizmatlarini ko’rsatishni rad etish, sharthomadan kelib chigadigan
majburiyatlarni 0’z vaqtida bajarmaslik yoki lozim darajada bajarilmaslik bilan bog’liq masalalar


https://ucell.uz/uz/information/sustainability

yuzasidan shikoyatlar, telekommunikatsiya xizmatlari ko’rsatilgan, uni ko’rsatish rad etilgan yoki
hisob taqdim etilgan kundan boshlab 6 oy ichida beriladi.

5.4. Abonentlarning murojaatlari, agar boshqasi O’zbekiston Respublikasi qonunchiligida
nazarda tutilmagan bo’lsa, murojaatlarning ro’yxatdan o’tkazilganlik sanasidan boshlab, 30 (o’ttiz)
kundan oshmagan muddat davomida Kompaniya tomonidan ko’rib chigiladi.

5.5. Abonent murojaatlari ko‘rib chiqilishi natijalari hagida Kompaniya yozma, og‘zaki yoki
elektron shaklda xabar beradi (Abonentning talabiga muvofiqg). Yozma javob pochta orgali buyurtma
xat tarzida yoki elektron pochta orqali, shuningdek, Jo‘natuvchini qayd etishni ta’minlaydigan boshqga
aloqa vositalari orqali yuboriladi yoki Kompaniyaning ofisida Abonentga qo‘l qo‘ydirib topshiriladi.
Og‘zaki javob telefon/mobil aloga orqali tagdim etiladi..

6. FORS MAJOR

6.1. Tomonlar Shartnoma bo’yicha 0’z majburiyatlarining bajarilmaganligi yoki lozim
darajada bajarilmaganligi bilan bog’liq javobgarlikdan, agarda bunday harakatsizlik Shartnoma
tuzilgandan keyin, yengilmas kuch vaziyatlarining natijasida yuzaga kelgan bo’lsa. Tomonlar mavjud
bo’lgan vositalar yordamida ularning oldini ola olmagan favquloddagi vaziyatlar hisoblanadi. Bunda
«favqulodda hodisalar yoki vaziyatlarnga quyidagilar kiradi: yong’inlar, uchinchi shaxslarning
harakatlari, tabiat ofatlari (suv toshqinlari, zilzilalar, va boshqalar), harbiy harakatlar, O’zbekiston
Respublikasi vakolatli boshqaruv organlarining harakatlari yoki me’yoriy aktlari, shuningdek,
Tomonlarning idrokli nazorati chegaralaridan tashgariga chigadigan har gaysi boshqa vaziyatlar.

7. ShARTNOMANING AMAL QILISh MUDDATI. ShARTNOMANI TUZISh,
O’ZGARTIRISh VA BEKOR QILISh TARTIBI

7.1. Shartnoma Tomonlarning Ro’yxatga olish blankini imzolagan paytdan boshlab kuchga
kiradi va O’zbekiston Respublikasi qonunchiligi va/yoki Shartnomaning shartlariga asoslangan holda
bekor gilingunicha amal giladi.

7.2. Shartnoma Abonent va Kompaniya o’rtasida Kompaniya ofislarida, Kompaniya dilerlari
savdo nugtalarida va mobil ilova orgali, yuz gismining foto/video tasvirini (Face ID) olish yoki
Ro’yxatga olish shaklini imzolash orqali tuziladi.

7.3. Tomonlar Ro’yxatga olish shakliga (blankiga) imzo qo’yishda Kompaniyaning vakolatli
shaxsi imzosi faksimili tarzida qo’yilishiga kelishadilar.

7.4. Kompaniya, Ommaviy Ofertani o’zgartirilgan tahrirda veb saytda joylashtirish yoki
ommaviy axborot vositalarining boshqa vositalarida nashr qilish yo’li bilan, o’zgartirishlarning
kuchga kirish sanasigacha 10 (0’n) kundan kech bo’lmagan muddat ichida, Ommaviy Ofertaga bir
tomonlama ravishda o’zgartirishlar va/yoki qo’shimchalarni kiritish huquqgiga ega. Bunday
o’zgartirishlar va qo’shimchalar ularni kiritish paytidan boshlab amal qiladi. Abonent, o’zgartirishlar
va qo’shimchalardan norozi bo’lgan holda, Shartnomaning shartlaridan bosh tortish huqugiga ega,
bunda u Kompaniyaga bunday o’zgartirishlar va qo’shimchalar kiritilgan paytdan boshlab 30 (o’ttiz)
kun davomida yozma arizani taqdim etishi mumkin. Abonentning noroziligi, bunday holda,



Abonentning tashabbusiga binoan va 7.6 bandga asoslangan holda, Shartnomaning bir tomonlama
bekor gilinishiga olib keladi.

7.5. Tomonlar Shartnomani uning shartlari bajarilmagan holda, Shartnomada ko’zda tutilgan
tartib va shartlarda bekor gilishlari mumkin.

7.6. Shartnoma Abonentning tashabbusiga binoan bir tomonlama tartibda, Abonentning yozma
ravishdagi, Kompaniya ofislariga tagdim qilingan arizasi asosida va Abonentning shaxsini
tasdiglovchi hujjatning aslini tagdim gilgan holda bekor gilinishi mumkin. Bunda Abonent,
Shartnoma bekor qilinishidan oldin, bekor qilinish sanasida ko’rsatilgan xizmatlar qiymatini to’liq
to’lashi shart.

7.7. Shartnoma Kompaniya tomonidan bir tomonlama tartibda quyidagi holatlarda bekor
gilishi mumkin:

7.7.1. Amaldagi Kompaniyaning boshqa ma’lumot manbalarida, shu jumladan, rasmiy Veb
saytida ko’rsatilgan muddat tugaganidan so’ng abonent tomonidan shaxsiy hisob to’ldirilmasa,
shuningdek, Kompaniyaning rasmiy Veb - saytida ko’rsatilgan muddatdan ortiq vaqt davomida
abonent bloklangan holatda bo’lgan taqdirda.

7.7.2. Agarda, Abonent Kompaniya ofisiga Ommaviy Ofertaning 3.1.3.-bandida belgilangan
muddatda murojaat qilmagan bo’lsa.

7.8. Shartnomaning bekor qilinishida Tomonlar o’zlarining barcha majburiyatlari bo’yicha
o’zaro hisob kitoblarni amalga oshirishlari kerak. Abonentning Shaxsiy hisob ragamida golgan pul
mablag’larining qaytarilishi quyidagi tartibda amalga oshiriladi:

7.8.1. Abonent Shaxsiy hisob ragamida Shartnomaning bekor gilinishi paytida golgan pul
mablag’larini O’zbekiston Respublikasi qonunchiligi tomonidan belgilangan muddat davomida talab
gilish huqugiga ega. Agarda Abonent Kompaniyaga ko’rsatilgan muddatning yakunlanishiga gadar
murojaat qilmagan bo’lsa, pul mablag’lari qaytarilmaydi.

7.8.2. Promo-balanslardan (bonus ustamalari) mablag’lar, SIM-kartani ulash (aktivlashtirish)
uchun to’lov, pullik Abonentlik ragamining giymati, shuningdek, Abonent tomonidan xarid gilingan,
lekin aktivlantirilmagan to’lov Kartalarining qiymati qaytarilmaydi.

7.8.3. Mablag’ qoldig’ini gaytarish, Ommaviy Ofertaning abonentning yozma arizasi asosida,
Kompaniya ofislarida ro’yxatdan o’tkazilgan kundan boshlab 15 ish/bank kuni ichida amalga
oshiriladi. Shartnoma bekor gilingan hollarda abonent avans sifatida kiritilgan pul mablag’larini
gaytarish uchun Kompaniyaga murojaat qgilish huqugiga ega. Bunday holda Kompaniya 0’n besh kun
muddat ichida pul mablag’larining foydalanilmagan qoldig’ini gaytarishga majbur. Shu bilan birga,
pul mablag’lari kompaniya tomonidan fagat naqd pulsiz shaklda bank hisob varag’iga yoki abonentga
tegishli bank plastik kartasiga yoki Shartnoma bekor bo’lmasidan va ragam o’chirilmasidan avval,
mazkur abonentga tegishli boshga ragamning Shaxsiy hisobiga o’tkazish yo’li bilan gaytariladi.

7.8.4. Abonent ragamini Kompaniya tarmog’idan Resipientning tarmog’iga ko’chirishda
abonentning shaxsiy hisob varag’ida sarflanmagan mablag’lar aniglansa, ushbu mablag’larni
gaytarish Kompaniya tomonidan Abonentning mablag’ni gaytarish to’g’risidagi yozma arizasi
ro’yxatga olingan vaqgtdan boshlab, Kompaniya ofislarida 30 ish/bank kuni ichida amalga oshiriladi.
Bunda, Kompaniya pul mablag’larini fagat naqd pulsiz shaklda, bank hisob ragamiga yoki Abonentga
tegishli bank plastik kartasiga o’tkazish yoki abonent ragami Kompaniya tarmog’idan Resipientning



tarmog’iga ko’chirilgunga gadar, Kompaniya bilan tuzilgan sharthoma bekor gilinishidan avval ushbu
Abonentga tegishli boshga Ucell ragamining shaxsiy hisobiga o’tkazish yo’li bilan amalaga oshiriladi.

7.8.5. Pul mablag’larining qaytarilishi O’zbekiston Respublikasi milliy valyutasi so’mda, pul
mablag’larini gaytarish Tartibi va amaldagi O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda
amalga oshiriladi.

8. TOMONLARNING MAJBURIYATLARI

8.1. O’z majburiyatlarning bajarilmaganligi yoki tegishli tarzda bajarilmaganligi uchun
tomonlar, O’zbekiston Respublikasi qonunchiligi va Shartnomada nazarda tutilgan hollarda javobgar
bo’ladilar.

8.2. Aybdor tomon faqgat ikkinchi tomonga yetkazilgan bevosita zararlar uchun javobgar
hisoblanadi. Bilvosita zararlar, ma’naviy ziyon hamda qo‘ldan boy berilgan foyda amaldagi
gonunchilik tartibida qoplanadi.

8.3. Kompaniya quyidagilar uchun javobgar sanalmaydi:

8.3.1. Abonent tomonidan Abonentlik uskunasidan noto’g’ri foydalanganlik holatlarida
xizmat ko’rsatishning imkonini bo’lmasa, shuningdek, O’zbekiston Respublikasi muvofiglik
guvohnomasiga ega bo’lmagan va/yoki O’zbekiston Respublikasining belgilangan standart talablariga
javob bermagan Abonentlik uskunasidan foydalanish hollarida.

8.3.2. Abonentning buyurtmasiga asoslangan holda Kompaniya tarmog’i orqali uchinchi
shaxslar tomonidan targatiladigan kontentning mazmuni va sifati, taqdim qilinmaganligi yoki 0’z
vagtida tagdim gilinmaganligi.

8.3.3. Abonentning, tasodifiy, bevosita zarari, bilan bog’liq bo’lgan ehtimol zararlari hamda
xizmatlardan foydalanishda yuzaga keladigan boshga moddiy yo’qotishlar bilan bog’liq bo’lgan
zararlar.

8.3.4. Abonentning so’roviga binoan taqdim gilingan ma’lumotning Abonentning shaxsiy
kutgan natijasi va uning sub’ektiv baholariga mos kelmasligi.

8.4. Abonent Kompaniya tomonidan ko’rsatilgan xizmatlarga, haq to’lash bo’yicha
majburiyatlarga hamda, SIM-karta/eSIM yordamida amalga oshirilgan barcha harakatlar va
hodisalarga, shuningdek, SIM-karta/eSIM faollashtirish kodini uchinchi shaxslarga berganda shaxsiy
javobgarlikka ega bo’ladi. Istisno, SIM —karta/eSIM ning yo’qotilganligi va bu hagda ushbu Ommaviy
Ofertaning 3.4.3. bandiga muvofiq tarzda xabar berilganligi hisoblanadi. O’zbekiston Respublikasi
Ma’muriy javobgarlik to’g’risidagi kodeksning 155-2- moddasi va O’zbekiston Respublikasi Jinoyat
kodeksining 278-7- moddasiga asosan o’rnatilgan himoya tizimlarini chetlab o’tgan holda
telekommunikatsiya tarmog’idan foydalanish va xalqaro trafikni o’tkazish maqgsadida
telekommunikatsiya tarmog’idan qonunga xilof ravishda (ruxsatsiz) foydalanish, shuningdek mazkur
magsadlar uchun mo’ljallangan maxsus dasturiy yoki apparat vositalarini qonunga xilof ravishda
(ruxsatsiz) tayyorlash, saqlash va ularning faoliyat ko’rsatishi uchun sharoitlar yaratish javobgarlikka
tortilishi belgilangan.

8.5. Abonent, abonent ragami va SIM-karta/eSIM faollashtirish kodi kompaniya tomonidan
faqatgina aloga xizmatlarini ko’rsatish maqgsadida taqdim etilishini tasdiglaydi. Kompaniya telefon
alogasini qabul qilish/uzatish va abonent ragamining ishlashini ta’minlovchi texnik ijrochi



hisoblanadi. Abonent bank xizmatlari, shu jumladan shartnoma doirasida ajratilgan abonent ragamiga
masofaviy bank xizmatlarini ulashga oid xavflar va Abonentning kredit tashkilotlaridagi hisob
ragamlarida naqd pul o’g’irlanishi yoki noma’lum shaxslar tomonidan SIM-karta/eSIMni
faollashtirish kodini almashtirish orqgali kreditlar berilishiga olib kelishi mumkinligi xagida
ogoxlantirildi va tushuntirildi. Abonent, abonent ragami bilan texnologik jihatdan bog’liq bo’lgan
bank xizmatlariga buyurtma berish to’g’risida qaror gabul gilganda, shu jumladan abonentga
operatsiyalar to’g’risida xabar berish, parolni tiklash, boshqa tashkilotlarda identifikatsiya qilish
to’g’risida qaror qabul qilganda, abonent zararning barcha xavfini, kredit tashkilotlaridagi hisob
varaglardan pul yo’qotilishi va ularning yo’qolishi uchun mustaqil ravishda javobgar bo’ladi va
kompaniyaga zararni qoplash, ma’naviy zarar va boshqa talablarni qoplash talabidan voz kechadi.
Abonent, shuningdek, abonent ragamini turli xil Internet manbalariga, shu jumladan elektron pochta,
ijtimoiy tarmoq saytlari, messenjerlar va boshga manbalarga kirish uchun identifikator sifatida
ishlatganda kompaniya tomonidan yetkazilgan zarar va boshqga talablarni goplash talabidan voz
kechadi. Hisoblar va xizmatlar uchinchi shaxslar tomonidan buzilishi mumkinligi sabab, abonentga
shartnoma bo’yicha ajratilgan abonent ragami bilan texnologik jihatdan bog’liq bo’lgan hisoblarni va
boshqga xizmatlarni ro’yxatdan o’tkazish uchun shartnoma bo’yicha ajratilgan abonent ragamidan
foydalanish xavfsiz emasligi hagida xabar beriladi. Abonent to’liq javobgarlik bilan, uchinchi tomon
xizmatlariga buyurtma berishi, Internetda materiallar, ma’lumotlar, hisoblar, xizmatlar va
mahsulotlardan foydalanish bilan bog’liq xavflarni 0’z zimmasiga oladi, ularga texnologik kirish
kompaniya tomonidan tagdim etiladi.

8.6. Abonent Donor oldidagi qarz aniqlanganda abonent qarzni to’lash zarurligi to’g’risida
SMS-xabar yuborish yo’li bilan abonent qarzini to’lash zarurligi va Kompaniya bilan o’zaro
hisobkitoblarni amalga oshirishi zarurligi to’g’risida xabardor gilinadi.

9. QOLGAN QOIDALAR

9.1. Kompaniya uyali radiotelefon aloga xizmatlarini o‘zining texnik imkoniyatlari va gamrov
hududi doirasida ko‘rsatadi. Abonentga taqdim etiladigan Xizmatlar aloga qurilmasining konstruksion
xususiyatlariga ko‘ra, boshqa mobil va stasionar aloqa operatorlari tarmoqlarining ish sifati bilan ham
bog‘liq bo‘lib, bu tarmoqlarga Kompaniya ta’sir ko‘rsata olmaydi va ular uchun javobgar bo‘lmaydi.

9.2. Abonentga tagdim etilayotgan Xizmatlar tabiiy, tabiiy-geografik va fizik sharoitlar tufayli
yomonlashishi yoki to‘xtatilishi mumkin. Xizmatlar sifatining yomonlashuvi yoki to‘xtatilishi
quyidagi holatlar oqibatida yuzaga kelgan bo‘lsa, Kompaniya buning uchun javobgar bo‘lmaydi:
radioto‘lginlarning tabily tarqalishi va to‘gnashuvi, shovqinlar va to‘siglarning ta'siri; hudud
relyefining yoki binolar qurilishining mahalliy xususiyatlari; abonentning binolar ichida, yerto‘lada,
tunnellarda yoki boshga yer osti inshootlarida joylashuvi; abonent uskunasining texnik xususiyatlari
va holati; ob-havo sharoitlari hamda Kompaniyaning ta’sir ko‘rsatishi yoki oldindan bilishi mumkin
bo‘lmagan boshqa sabablar.

9.3. Kompaniya O’zbekiston Respublikasi davlat organlarining qarorlarini bajarish bo’yicha
ishlarni, shuningdek, xizmatlar ko’rsatilishining sifatini vaqtincha yomonlashishi va uzilishiga olib
kelishi mumkin bo’lgan, ishlab chiqarish zaruriyati bilan bog’liq ishlarni olib borish huquqini 0’z
tasarrufida goldiradi. Abonent, agar ko’rsatiladigan Xizmatlar sifati yomonlashishi va uzilishlar davri



uzluksiz ravishda 24 soatdan oshmagan taqdirda, Kompaniya uning oldida javobgar bo’Imasligiga 0’z
roziligini bildiradi.

9.4. USSD so’rov orqali abonent ragamidan so’ralgan ma’lumotlar maxfiy ma’lumot
sanalmaydi. Kompaniya tegishli abonent ragamidan Kompaniyaning Call-centr orgali murojaat gilgan
shaxslarga USSD so’rov orgali olinishi mumkin bo’lgan ma’lumotlarni taqdim etish huquqgiga ega.

9.5. PREPAID tizimida Shartnomaning gayta tiklanishi (Shartnomaning bekor gilinishidan
keyin gayta tiklanishi) amalga oshirilmaydi.

9.6. Tomonlar yuzaga keladigan kelishmovchiliklarni fagat muzokara yo’li bilan bartaraf etish
uchun hamma harakatlarni amalga oshiradilar. Muzokaralar yordamida kelishmovchiliklarni bartaraf
qilish imkoniyati mavjud bo’lmaganida, tomonlar O’zbekiston Respublikasi sud organlariga
O’zbekiston Respublikasi qonunchiligiga muvofiq tarzda murojaat qiladilar.

9.7. Ommaviy Ofertada tartibga solinmagan masalalarda tomonlar telekommunikatsiya
xizmatlarini ko’rsatish qoidalari va amaldagi O’zbekiston Respublikasi qonunchiligining boshqa
normativ-huqugiy aktlariga, shuningdek, Kompaniyaning ichki hujjatlariga asoslanadilar.

9.8. Ushbu Ommaviy oferta bir xil huquqiy kuchga ega bo’lgan o’zbek, ingliz va rus tillarida
chop etildi. Nomutanosibliklar yuzaga kelganda, o’zbek tilidagi matn ustunlikka egadir.

10. KOMPANIYA REKVIZITLARI
«COSCOM» MChJ

Yuridik manzil: O’zbekiston Respublikasi, indeks 100031, Toshkent sh., Yakkasaroy tumani,
V.Vaxidov ko’chasi, 118 uy.

Bank rekvizitlari:

H/r 20208000000457913001 “O’zsanoatqurilishbank™ ATB operatsion boshqarmasi

MFO: 00440

STIR: 201788904

OKED 61200



